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RE# Date Opened Date Opened(PS) 
2/24/2010 

Date Closed 
2/24/2010 

Incident Date Pre Lit Lit Obsolete 
190134 2/23/2010 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Scheel's All Sports 

Incident 

Scheel'sAIISp 4710GolfRd EauClaire WI 54701 
w 715-833-188611 

F 715-833-1950 

Ben Vasquez H 507-458-5096 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S fires on safe 
release 

c 

Cause:4038 Could Not Duplicate Concern 

Concem:I007 Fired on Safe Release 
Unknown 

2/26/10 Per letter with rifle, gun was out for I hr in the cold, while cold the gun fired 3 times while moving from safe to fire. 
2 different shooters with same result. Chamber round, move saety forward to fire and the gun goes off.cm 

Firearm Information 

Mfg. Type 

CF/BA Remington 

Date 
Purchased Where Purchased 

Model/Ga. 

700/204 RUGER 

Accessories 

ACUSPORT (OH) 
CORPORATION 

SCOPE BASE,RINGS,SCOPE,HARD 
CASE,AMMO SADDLE 

CONCERN:FSR WHEN COLD 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

SKU 

84369 

Original 
Owner 

u 

Serial Bbl. DOM 
3/13/2008 

06733197 AC l0:44:49 AM 

Settlement Release of Claims Release Date Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, replace TP A, 
clean at n/c to restore 

confidence 
Repair/Replacement 

Cost 
47.23 

Repair/Replacement 
Date 

2/26/2010 

2/26/1 O Per Ilion, could not duplicate concern. Trigger pull set below factory specs. Replace TPA, check over, clean to 
restore confidence in rifle. Set to min factory specs. Chamber muzzle, clean bore, send for targeting under warranty.cm 

Examination[Remington/CF /BA] 

I~' =======.::P=a=r=t====~:~===S=u=b-=P=a=rt====~~~~-C~od_e~~~J~=============C=o=m==m=e=n=t=============i' I 
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1'nntV1splay Page Lot ::s 

!Examiner JB.TRAVIS I 
!Exam Date 12124/2010 ] 

Examination !Product Type RF 

!Action Type A 

!Assigned To IF.SUPRY ] 
!cause 114038 

I Could Not Duplicate 
Concern 

JDescription I J22" 204 RUGER VTR W /BRAKE I 
JnateCode I AC 

JBore Plugged llFalse I 
JBulged IJFalse I 

Barrel I Fired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

'Firing Pin 
j Slightly Worn; 
Functioning 

I shroud 
Slightly Worn; 
Functioning 

Bolt I Face 
Slightly W om; 
Functioning 

I Handle 
Slightly Worn; 
Functioning 

is top 
Slightly W om; 
Functioning 

!condition I Slight_ly ~om; 
Funct10mng 

Extractor 
!cut Condition I Slight_ly ~om; 

Funct10mng 

JExt/Eject Test IJFalse I 
JB1ock Condition 11---Select--- I 

Locking !Lug Condition I Slight_ly ~om; 
Funct10nmg 

JNotch Condition 11---Select--- I 

Exterior Condition Slightly W om; 
Functioning 

Overall 
!stock Condition I Slight_ly ~om; 

Funct10mng 

JFore End Condition 11---Select--- I 

[Roceive< [!condition I Slight_ly ~om; 
I Functwnmg 

llFalse I JBulged 

I safety 
llDescription I !STANDARD XMP SAFETY I 
!Function IJLike new; Functioning I 

Is~ IJLift 11---Select--- llN/A I 
JNotoh llLike new; Functioning I 
ii Tests 

IJTest Fired IJFalse I 
!Feeding Test JFalse I 

II II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=43 90&Type=Case 2/26/2010 
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PriiitlJ1splay 

Trigger 

!condition !ILike new; Functioning I 
1:=======~ 
!Pull 11---Select--- 112# 
!Altered jjTrue llPULL BELOW SPECS 
1:=======~ 
!sub-Assembly !IX-Mark Pro I 

~==========~i===========::; 

!Description I !SCOPE BASE,RINGS,SCOPE,HARD Non-Remington 
Components . . ICASE,AMMO SADDLE 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4390&Type=Case 
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4710 Golf Road 
Eau Claire, WI 54701 
Phone 715-833-1886 
Fax 715-833-1950 

Quantity Item# 

I 

2ol PrL..:1/J 

' 

:...raqwnt.I 
ter..Jac: 

II 

--- CLAIM# 
t 0Y~ ~Lr-..,-/ 
_.\ J 

RA#---"'-------------

REASON 
Shortage 

~feet@; 
Over Shipment 
Did Not Order 
Double Ship 
Past Cancel 

Credit Our Account 
Deducted From Check 

~~ 
cgepair & RetUTllNTC-"-,, 

Repair & Bill 
Customer Repair Information: 

Price Discrepancy Name: iv, \f o.:l;." ;.;t. 1: 
Phone: C5t;f) 4>¥- -~ Dciio 
Repair Tag #:__,Z.~CO..,_,'t"'""''.'/'-"2=----

Description hL--'11 (;_j{'_j <JJ.d ft~ I hr ,-.,., uic Cost 

v .., uu 

I ' 
..._;~;•·LU><-'~-· 

/\..'-.!> n__,1-- - '-"'2v 1 '..,.-. _ v · -. · /;. 

'I'-<" ""'I ti ~v c;-ki:~1 (,.(),--(.~ ( £.i.,-h-..:i,;_.,-r'-

/~,31 

Cartons --+-----
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