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Remington Arms Co., Inc.
Product Service

Legal Case #:3793
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
175257 9/16/2009 9/17/2009 9/17/2009
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Reporter Jeffrey P. Scott 4021 WeberRd.  Gainesville NY 14066 2 585-786-2406
585-233-9494
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4014  Defective Parts Unknown
S Fired with safety on Concern:1028 Fired With Safe ON
C
Customer reported: Gun fires when safety is on or when you touch the back of the bolt when closed. dmf
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ML/BA 700/54 CAL 27582 ML070394 KR 5/29/1997
Pull-rlllt:se d Where Purchased Accessories %:vg:lz::l
DICKS CLOTHING & SPORTING AFT MKT 209 PRIMER AND FIR U
GOODS PIN
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/ML/BA
Settlement Release of Claims Release Date Reimbursement Se t?lzf:en ¢ Rellr&nl.’eate Ca;l?\)/ate
Repair at no
charge
Repair/Replacement Repair/Replacement
Cost Date
$50.25 9/21/2009
9/21/09: Per Fred S. - Sear was damaged allowing the firing pin to slip by. Replacing trigger assemb. at n/c. dmf
Examination[Remington/ML/BA]
Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 9/17/2009
Examination Product Type RF
Action Type A
Assigned To [F.SUPRY
Cause 4014 [Defective Parts ]
Description 24" 54 CAL
Date Code KR
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
r -1
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[Muzzie/Crown Condition |[Stightly Worn; Functioning |
TFiring Pin --Select-— [NOT OUR MFG ]
Shroud ---Select---
Bolt Face ---Select---
(Handle __|ISlightly Worn; Functioning
Stop ---Select---
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition [—-Select--- MISSING ]
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False
Safety Description [STANDARD M/700 SAFETY
Function Like new; Functioning |
Lift ---Select--- [ln/a
Sear otch ---Select--- |ldamaged at connector contact
Test Fired [False
: Tests
Feeding Test ﬁ?alse
Condition Slightly Worn; Not Functioning [SEAR DAMAGED
. Pull -—-Select-— IN/A
trigger |Altered False
Sub-Assembly M/700 Non-Bolt Lock
[Non-Remington Components  |Description [AFT MKT 209 PRIMER AND FIRPIN |
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Hep,m Number: {RE(]I]] 75257] Seﬂal: HL070354 Model 700ML. Center Fire H.cpairmart' l " Bruce Travis
- iCatiber: 54 BBLASSEM AND BOLT UNLY oo _ 3
Verify Repair t . ERE N Producad‘ 05/29/1997 L - $Fatus: { - Repaiing 8/17/2003 1:26:03PM
-Address Informatian v - - 3 o . . - :
. ¢ Customer - o . . % Received From " -Retun To: ... 7" Received Fram
Name: JJEFFREYPSCOTT ;JEFFREY P SCOTF
Address 114021 WEBER ROAD 4021 WEBER ROAD
Addiess 2 : POBox | L PO Boxi
City: iGAINESVILLE : GAINESVILLE
State: NY . Zp Code: {14068 - County JUS - Slaﬁe N Zande§ 4066 Cour*vy‘us

Contat/Condion ] ... - Problems ] T - Estimate .- T History / Status i Shipping / Bling

Clrent Status

Date - . |Code |Use1!D ]Desc‘l - |Desc2 ¥~ Shipping Hold Fepaing
31677008 8313 New {valentds _ Repai Added ? I IneFoce Had . | TTIBBTIRBEN
3/16/2008 9:34:C| Expedite i valentds ° From: Check In - To L W
/1772008 95T Maint  Travisbw | Repai Mairtenance  Stalus: Fiepaing | . Estimate Sent e Sy
9/17/2009 1:25.1] Estimate { Travisbw : E stimate Update : Status: PartsHold ¥ Parts Received - Fepail Location
971772008 1260 oo inmmediats S8 Aiain [ Passidinspection - | oI

T RetumAs Received "~ Cuent Location
{ Has ﬁee_hApptbved N T “LN mbe
£ Intemal Repai ranste Number

\\\\Q [oew" WAS &A—wxq,c&,aé Q\(owa‘foc)
Yo Qeng pin Fo ship by, fplaing
‘\’Q/\L ‘_‘/T\%C‘ag,r g@w\‘o(,‘_) = wmvlc

Trep
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Receipt Of Firearm(s) Delivered to the Plant for Repair File. )
Firearm Checked For Live Ammunition [¥] !

71 95

Delivery Date & /_I6 /&5

w——— 7 . :
Customer Name (Print) ..} £ Ve, e P17 Se oty
Address L? 31 Lhrwer gw.ﬂ\l\, Clty T e r;_.\:: Ve
) a%s 4322 F 3594 - Con
State 1Y Zip fdoid Phone Number &5 )" 7 5= 2z
Fireman Description Model 2 Cal/Ga. ——— %/

Serial Number _ M k& 705544

Stock/ Fore- end C Condition circle the description

(Excellent, ‘.G”ged* Fair, Poor, Fancy, Plain, Synthetic, Wood)
Comments on Stock/ Fore-end condition
Metal Condition circle the description
(Excellent, GB&T Fair, Poor, Fancy, Plain Stainless Steel)
Comments on Metal condition gl © Y me \& /
Barrel Type (VT. Rib; Plain; Deer; Stainless Steel ) Barrel length
List additional accessories IE Scope, Sling, Gun case and description;

Customer request: (mun Ciers ishen Sl

tohen cleted — Toe rofe gRalehe d

Return Process Return to Clark St. Ent. [ ] Return via UPS [x]

¢ N
e o ehen w2 m.\.'iﬂ \rm M \E'. < -:-4” ‘”Q ‘wc‘e{*\r
x

By signing this receipt the person delivering the firearm understands to be the ogly
person to receive the firearm upon completion of repairs. A}
5 i1 : >
Slgnature ,iu(, o ad £ B &9{7)‘/ Date.] [z 2F f%/.: L,
Ve 47& person delivering firearm ' S% S
y | . e S
Signature ___%stn o« SV Me Date_7_ /'t _ /45 Q.& :\
2 security officer S> ) \t}
c & g |
Signature (Z)/bwoa (,u - r ,ul/u,wz At Date_/_ // & 125 (§
arms service / CSR ‘ 3

Customer Pick Up Verification
I certlfy, Iam the person whom delivered the above described firearm to the
f2= —~meir and may lawfully possess a firearm in New York State.

ML@7@394mmmwwf

del:

Wi I i =

Security Copy - White AL ou vice Copy - Yellow' Customer Copy - Pink

Serial
Number :
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