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Case Information 

RE# 
175257 

Date Opened 

9116/2009 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

9/17/2009 

Product Service 

Legal Case #:3793 

Date Closed 

9/17/2009 

Incident Date Pre Lit 

Type Business First Name Last Name Street City State Zip Age 

Reporter 

Incident Information 

Claims 

PI 

PD 

S Fired with safety on 

c 

Jeffrey P. Scott 4021 Weber Rd. 

Codes 

Cause:4014 Defective Parts 

Concern: I 028 Fired With Safe ON 

Gainesville NY 14066 

Repair Est Medical Treatment 

Unknown 

Customer reported: Gun fires when safety is on or when you touch the back of the bolt when closed. dmf 

Lit Obsolete 

Contact 

H 585-786-2406 
c 585-233-9494 

Medical Status 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 

Date 
Purchased 

Type 

ML/BA 

Model/Ga. 

700/54CAL 27582 ML070394 KR 5/29/1997 

Where Purchased Accessories 
Original 
Owner 

DICKS CLOTHING & SPORTING 
GOODS 

AFT MKT 209 PRIMER AND FIR 
PIN 

u 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Repair at no 
charge 

Release of Claims 

Repair/Replacement 
Cost 

$50.25 

Remington/700/ML/BA 

Release Date 

Repair/Replacement 
Date 

9/21/2009 

Reimbursement 
Cash 

Settlement 
Reim. Date 

APV 

9/21/09: Per Fred S. - Sear was damaged allowing the firing pin to slip by. Replacing trigger assemb. at n/c. dmf 

Examination[Remington/ML/BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 19117/2009 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY 

Cause 14014 l!Defective Parts I 
!Description I 124" 54CAL 

!Date Code I IKR 

!Bore Plugged i!False I 
Barrel IBulg_ed llFalse I 

IF ired llFalse I 
!Fired while Obstructed I 

II II l 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=3 793&Type=Case 

Cash Date 
APV 

I 

I 

I 

I 

I 

I 

I 

I 

9/2112009 
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!Muzzle/Crown Condition llslightly Worn; Functioning I 

!Firing Pin 11---Select--- ]NOT OUR MFG 

!shroud 11---Select--- J 
Bolt IF ace 11---Select--- J 

!Handle !IS!ightly Worn; Functioning ] 
:===========~ 

i:=========~lstop 11---Select--- ] 

I l
lExterior Condition JJS!ightly Worn; Not Functioning I 

Overall /:=St=o=ck""'C=o=n=d1=·ti=on=====lll---Select--- 11....._MI_S_S_IN_G _________ ~I 
_ !Fore End Condition 11---Select--- I 
lr=================:r===========~ · 

I lj;.=c=on=d=it=io=n======~llS!ightly Worn; Functioning j Receiver -- -
_ jBulged llFalse I 
llps=a=fu=cy============~1~l~D:e=s=c:ri=p=t:io:n::::::::~~lr---------~l~ST-AND--ARD--M/-7_0_0_S_AF-ETY-----,I 
. !Function IJLike new; Functioning I 

I I
JLift 11---Select--- !Inf a 

SearlNotch IJ---Select--- lldamaged at connector contact 

- ., ljTest Fired llFalse 
1:===============:I Tests 
!Feeding Test .. !False I 

I 

I l

lCondition !IS!ightly Worn; Not Functioning llsEAR DAMAGED 

Trigger !Pull !!---Select--- llN!A 
[Altered IJFalse I 
/Sub-Assembly IJM/700 Non-Bolt Lock / 

!Non-Remington Components !!Description I !Afr MKT 209 PRIMER AND FIR PIN 
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,-·Ad.dress Information 
. CustOllle!: 

N.6me: '"jJ""E""FF""R"'EY'"".-p-s~co""n=-..-....---------
r. Received From · Return To: 

jJEFFREY P scon 
('" A~eived From 

: Address ,,.J40Z1 WEBER ROAD 
: · Addres: 2: r· ······--················ ·············-···-·· .. · PO Bo~ r··-·---·-. · J4021 WEBER ROAD 

1·-···-···-···--···--·-···-·-··-··--·-· POBox:r-
JGAINESVILLE Oty. !GAINESVILLE 

Stote: W- Zip Code: fi4066 Countty:JDs--- Stote: ~ ;op Code: j14066 . 

Contaet I Condtion 

Date Code 
9/16/2009 9:31:< New 
9/16/2009 9:34:[ 

FFI.:rrr 
Problem< Estimate 

UScer!D Des.cl· Desc2 
: valentds Repair Added 

.-.-.~~~~--·:.r.·~-~,~~-~-~- t~~-~=~~¢.fr~.~-~ 1'ri'""""""" 
l T ravisbw ; Repair Maintenance 

.. : .. ::·.-·.:r:r~~I~~~~:~:~:~~~~~-Q~~~~~·····- ... 
...... : . .I.~'-

BY:--------------------

History I Status 

r St;pping Hold 

r. lntorFoce Hold 

r E stimote Sent 

P' Parts .Received 

[» Pass~ 1.~ection . 

· r Relurn As A eceived 

['. Has beenApproved 

r ·Internal Repair 

Shippng / Biling 

Cur~ent Status 
Repairing 

9/17/20091:26:03 PM 
Syslem 

Product Services 
rep . ~cation 
Current Location 
I ILN 
T~~St~;·Nurnb;; 
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-·-. -:.':':,;;:-.: ·-::;; 

Receipt Of Fireann(s) Delivered to the Plant for Repair File. 
Firearm Checked For Live Ammunition [v] /f 

~ ~~· 7 
Delivery Date _5_ f_.J.};:;_/ c,c; ·31~ ~/CJ 
C N . 1-,., .... \. (' r"''.~~r'}. J J ,+ ll' 

ustomer ame (Print)--'' ........ ,~c-· -·"'-· -'~'-i...,....· ·-----~-~J"~·--, _1'-_'--,------------
1 

City (-r.: M' ~· .. ~)· \/<:,. 

::sr;s.5· 2.3·2-r.;5Q.J}-C('.'i\ 

State _·_f'_• '-!..._) ___ _ Zip _;i_'·_./_o_!-_,,b~. ___ _ Phone Number (::-1~ 5 )- 7 'f, ·S:, - J"!/'b 

-1 Fireman Description Model _ _._,._r....,.-.-'._, _______ _ Cal./Ga. _.'··_. _...;._/ ____ _ 

Serial Number 1\.\ J.... c:-»7c-:s..r..J 

Stock/ Fore-end Condition circle the description 
(Excellent, ..:;.@=@11:, Fair, Poor, Fancy, Plain, Synthetic, Wood) 

Comments on Stock/ Fore-end condition -------------------­
Metal Condition circle the description 
(Excellent, ~]; Fair, Poor, i:~cy, Plain Stainless Steel) 
Comments on Metal condition _\·""'_G;::...-' \.;....:"""'"'-:_\ _··_\_ .... _ .• _~.-_,_ ...... ·• _._···._r\.,...\,1:----------------· ... ; \. ·, 
Barrel Type (VT. Rib; Plain; Deer; Stainless Steel ) Barrel length _____ _ 
List additional accessories IE Scope, Sling, Gun case and description; 

Return Process Return to Clark St. Ent. [ ] Return via UPS [)(] 

By signing this receipt the person delivering'the firearm understands to be the ty. 
person to receive the firearm upon completion of repairs. . '-J 

JJ ~ _j #" -· ' > I\ . t'..I ,. C. I: /J<y °' ...._ 
Signature lJ..,'l. l. ,~ li .. :.A ' · · L¢'v Date_/_ I '1:7 /...!:::::.J • fS. t-, l 

ij .P'!i .8 '~'...) ./) 
v ' ' ' lfl person delivering fireann I-°" '<' ~ 

. ' 
() ~-' ~ j ~ ~ 

Signature • .. '··~r-. ..... '"' '· \4 Date_r_ /.:.J_ I~ q _S-r.~=-" f'J 
( \ .~ -

Q/ ~ sec:~ty o~:e~, C q, / ,· , 
0 

~c;·j~ 1;;j: 
Signature DA.N.,.,.....A.. r N · [ ,t,,tA,,,,tJ.,vi x> , Date_r_ I & I 0 J 

anns service I CSR .. , 

Customer Pick Up Verification 
I certify, I am the person whom delivered the above described firearm to the 

HM L 0 7-0 3 9 4 ~~ :~~:~yw~~::.~::r:~ in1 New1Yo~ Srate. 

~d~I: 700ML 

11/llllll Ill llll lllll lllll lllll lllll lllll lllll lllll llll llll 
RE00 1 .7.5257 

Date I I 
s returning the firearm 

Security Copy - White rrn11 ..,, .. •ice Copy - Yellow· Customer Copy - Pink 
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