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Remington Arms Co., Inc.
Product Service
Legal Case #:39%4

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date
180557 11/17/2009 11/18/2009 11/18/2009

Customer Information

PreLit Lit Obsolete

. First Last . .
Type Business Name Name Street City State Zip Age Contact
I W 361-991-
Reporter Sn“ﬂIlIfCG“nS Tim  Smith 0 Vgemed Comus 1X 78411 0272
: ' st F 361-991-3540
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD . Altered Adjustments or
5 Cause:4006 Components Unknown

Fired on Safe Concern:1007 Fired on Safe Release

release
Dealer reported in a letter: When the gun is on Safe and the trigger is pulled and then the gun is taken off Safe - the gun

will shoot. Please repair & return. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN * A6360559 DI 9/29/1976
Pungse d Where Purchased Accessories %:f:l I;:l

JCPENNEY STATESVILLE TWO PIECE SCOPE U
NC BASE
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Repair at 1/2 normal
charges - altered
components
Repair/Replacement Repair/Replacement
Cost Date

11/20/09: Per Fred S. - Trigger set screws altered. Min. trigger return, will follow down. Replace trigger assembly, check
over, clean at 1/2 normal charges. dmf

Examination[Remington/CF/BA]

Part | Sub-Part [ Code | Comment
[B.TRAVIS

[Examiner

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=3994&Type=Case 11/20/2009

PS 11060
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Exam Date (1171872009
Examination Product Type R
Action Type A
Assigned To [F.SUPRY
Cause 4006 Altered Adjustments or
Components
Description |52" 270 WIN
Date Code IDI
Bore Plugged False
Bulged False
Barrel Fired False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Firing Pin pughtly Worn;
unctioning
Shroud pghtly Womn;
unictiomng
Bolt Face Shgh{l y Wom;
Functioning
Handle l%hght} y Worn;
unctioning
Stop ;hght.ly Worn; Not | BINDING/SLUGGISH
unctioning
Condition Sughtly Worn;
unctioning
Extractor Cut Condition IS:hght'ly Wom;
unctioning
Ext/Eject Test False
[Block Condition  |---Select---
Locking Lug Condition }S:hght‘l Y Worn;
unctioning
Notch Condition  ||---Select---
Exterior Condition ;hght} Y Worn;
unctioning
Overall Stock Condition |5 211y Worm;
unctioning
Fore End Condition |---Select---
) Condition Shght} y Wom;
Receiver Functioning
Bulged False
Description [STANDARD M/700 SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift —--Select--- IN/A |
Sear Notch Like new; Functioning
Test Fired |False ]
= Tests
Feeding Test [False
T [

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=3994& Type=Case

11/20/2009

PS 11061
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PrintDisplay
Condition Slightly Worn,
Functioning
Trieeer Pull —--Select--- 11754
g8 Altered T SET SCREWS ALTERED,MIN TRIG
e RETURN,WILL FOLLOW DOWN

Sub-Assembly [M/700 Non-Bolt Lock

Non-Remington TWO PIECE SCOPE BASE

Components

Description

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3994& Type=Case

11/20/2009

PS 11062
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Remington Arms

14 Hoeffler Ave.
Illion, N.Y 13357
11 November 2009

+

Enclosed pleasé find one Remington Mod.700 BDL, .270 serial #A6360559 when this gun is on safety and

The trigger is pulled, then the safety is dis-engaged the gun will shoot!

Please repair and return as soon as possible!

Tim Smith, Mgr.

Smith’s Guns, Inc. .,

3845 So. Alameda St.

Corpus Christi, TX. 78411
361-991-0272 or 361-991-3540 FAX

A6360559

Model: 7Q@0Q
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Custonier.

FMITHE GUNSING

136455 ALAMEDA STREET

- JEORPUS CARISTI
Zip Code: 78411

11172003 7:17 SRRl LT i .
1116/20096710 Maint Trovisbw Repar Maintenance

11 1/18/2009°6:30: E stimate Travisbw Estimate Update
:11/18/20096:31] ApprovalHold Travisbw Status: ApprovalHold
-11/18/2009 6:31:| Maint .5 Tiavisbw Repair Maintenance
11/18/2003 £:32)| ApprovalHold System | diate SAP Allocation
11/18/2008 7:45| Expedite pencerl From: Repait Bench
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