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Remington Arms Co., Inc.
Product Service
Legal Case #:4000
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date  Pre Lit Lit Obsolete

180704 11/18/2009 11/19/2009 11/19/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
W 305-252-6677
Reporter Somarriba * Somarriba 12161 SW 131 Ave. Miami FL 33186 F 305-252-8008

E info@somarriba.com

Incident Information

: Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD . Altered Adjustments or
S Cause:4006 Components Unknown.

Headspace & fired on Concern:1007 Fired on Safe Release
Safe release

Dealer reported in a letter - Sold gun to customer. Customer returned the rifle & stated - Shells get stuck after firing. Rifle
fired once when the Safety was taken off. Customer's hunting trip was ruined. Dealer requested the rifle be replaced. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/300 WIN MA 27049 G6460598 Bz 13/ 20%51\410‘45 17
Date . Original
Purchased Where Purchased Accessories Owner
SPORTS SOUTH TWO PIECE SCOPE U
INC BASE

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
’ Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement - Date
Settlement Date APV APV

Repair at 1/2
normal cost

Repair/Replacement  Repair/Replacement
Cost Date
11/20/09: Per Fred S. - Headspace is ok. Could not duplicate concern. Trigger set screws altered. Replace trigger at 1/2
normal cost. Check over & repair as needed. dmf

Examination[Remington/CF/BA]

| Part Sub-Part Code | Comment

Examiner B.TRAVIS
Exam Date [11719/2009
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4000&Type=Case 11/20/2009
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[Product Type RF
Examination Action Type A
Assigned To F.SUPRY
Cause 4006 Altered Adjustments or
Components
IDescription [26" 300 WIN MAG
Date Code EZ
Bore Plugged False
Barrel Bulged False
Fired |False
Fired while Obstructed
lédctgzgilg/ocr?lrown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Womn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Wormn; Functioning
Condition Slightly Womn; Functioning
Extractor fCut Condition Slightly Wormn; Functioning
[Ext/Eject Test [False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False
Description STANDARD M/700
SAFETY
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift ---Select--- 015 ]
Sear Notch Like new; Functioning
' Tests Test Fired |False ]
Feeding Test False
Condition Like new; Functioning
. [Pull ---Select--- 3#
Trigger [Altered True SET SCREWS ALTERED
Sub-Assembly IM/700 Non-Bolt Lock
ggg;f;“e‘;‘;gt"n Description TWO PIECE SCOPE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4000&Type=Case
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Serial
N

. 0
Somarriba, Inc. 12”" PURCHASE ORDER

Rifle Makers, Gunsmiths, & Himting Outfitters
12161 SW 131 Avenue - Miami, FL 33186 DATE P.O. NO.

Tel. 305-252-6677 Fax. 305-252-8008 Email info@somarriba.com o
/' 71 11/10/2009 6993
/
N L/

Vendor Ship To
REMINGTON SOMARRIBA, INC: o>
ARMS SERVICE DIVISION 12161 SW 131 AVE -7
14 HOEFLER AVENUE: MIAMI, FLORIDA 33186 kY pe
ILIJ_IS(,)'-\N NY 13357 305 252 6677 fax 305 252 8008 3
«
. ; 'l[ﬂ e
L 01
TEL . 1-800-243-9700
FAX 336-348-7801
DESCRIPTION SNO Qry RATE AMOUNT
Remington Model 700 S#G6460598 caliber G6460598 1 0.00
300 Win Mag ﬂ“{ .
. . T, O v MUL(?'VU r
This is a bran new rifle we sold. Our customer vy { - Vo en Y
retuned the rifle with the following complaints: ’L@QAC;J} G } A.‘«LQ \ \ ' T@M
0] ¢ N
1.08hells get stuck after firing. The bolt closes . Cot \é H _\_ SCi w N @—l °®,S X
on a NO GO gauge. This indicated an AT S,C, L Ill pf)‘sl""‘ ?/Q‘J./Q“\/"
abnormal chamber. | 1’ 9 ' P(“\' By
2.0Customer also complaints that rifle fired | dy B Yis &
once when safety was taken off. . y M - Ny —
Furthermore; the above conditions ruined our X Lﬂ’ [0
customer’s hunting trip. ¢ '
o o A e
This rifle is considered unsafe by our customer
and we are very much concerned about safety
ourselves. We would you to please replace this
rifle inasmuch as our customer is very
disappointed. Your prompt attention to this
matter is greatly appreciated.
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