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Remington Arms Co., Inc.
Product Service

Legal Case #:4209
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
185181 1/7/2010 1/8/2010 1/8/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Steve Sparks 134 Branchwood Rd ~ Statesville NC 28625 IC—:I ’7783:223:;}118
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern
(i:ilr:gnogn bolt Concern:1008 Fired on Bolt Closing Unknown
C

1/11/10 Per letter with rifle, he had shot a deer and more deer were coming straight to his stand so he gently pulled the bolt
back pulled the brass out and slowly pushed the bolt forward to prevenet spooking them. When he pushed the bolt down the
rifle fired. He purchased the rifle new in '85 and has had a gunsmith set the trigger pull at 3 1bs. He had never had it discharge
like this before. Has not been able to duplicate the incident since.cm

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbhl. DOM
Remington CF/BA 700/7MM REM MA 20000 A6860265 AA 3/13/1980
Date Purchased Where Purchased Accessories Original Owner
JW MURCHISON WILMINGTON NC  SCOPE BASE U
CONCERN:FBC
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Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
] ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Ilion inspect/decision
replace TPA, clean at $20

+ S&H
Repair/Replacement Repair/Replacement
Cost Date
82.23 1/11/2010

1/11/10 Per Ilion, could not duplicate concern. Trigger set screws altered. Replace TPA, check over, clean under BLSM

program price.cm
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Examination[Remington/CF/BA]
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[ Part R Sub-Part [l Code 1D Comment j ‘
[Examiner | @.TRAVIS J
[Exam Date | [1/8/2010 ]
r 1 r- [
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4209&Type=Case 1/11/2010
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IProduct Type | I&F |
Examination [Action Type | A ]
Assigned To ] [F.SUPRY :|
Cause 4038 gglrﬂi 1’I;Iot Duplicate
Description 24" 7MM REM MAG |
ﬁte Code 1 |
|Bore Plugged m?alse I
Barrel [Bulged [[False ]
|Fired |IFalse ]
Fired while Obstructed
léﬁgljgilteigirown Slightly Worn; Functioning
[F iring Pin Slightly Worn; Functioning
|Shroud ||§ightly Worn; Functioning]
Bolt IFace ||Stightly Worn; Functioning:l
{Handle ”Slightly Worn; F unctiom'ngl
|Stop I Slightly Worn; Functioningl
[Condition |Slightly Worn; Functioning
Extractor @t Condition ”Slightly Worn; Functioning
[Ext/Eject Test |[False
IBlock Condition |l---Select--- |
Locking lLug Condition ||Slightly Worn; Functioning‘
[Notch Condition |I---Select--- |
[Exterior Condition “Slightly Worn; Functioning|
Overall |Stock Condition ||Slightly Worn; Functioning]
Fore End Condition  ||---Select-- ‘
) Condition ISlightly Worn; Functioning
Receiver
Bulged [False ’]
Description STANDARD M/700 BOLT LOCK
Safety
|Functi0n |Like new; Functioning J
Lift —-Select— .08 |
Sear Notch Slightly Worn; Functioning
Test Fired ”F alse J
Tests
Feeding Test I False I
[Condition |Slightly Worn; FunctioningJ
) Pull ||---select--- l3# |
Trigeer Altered True [SET SCREWS ALTERED ]
Sub-Assembly M/700 Bolt Lock
Non-Remington Description SCOPE BASE
Components
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Dear repair shop, BY:

Thave talked with someone in the repair shop yesterday and they recommended that I send the rifle in for
Tepair.

Just for a brief summary I would like to explain my problem. I shot a deer and the remaining deer came
straight to my stand, I did not want to chamber the next round and spook them so I gently pulled the bolt
back and picked the empty case out of the gun and slid the bolt back slowly placing the loaded round in the -
chamber. When I pushed the bolt down the gun fired. Nothing was close to the trigger.

I purchased the rifle new around 1985. I had a gunsmith set the trigger pull when I purchased the gun. The
trigger pull was set to 3 lbs. I have never had the gun discharge like this before. I have placed SEVERAL
rounds in gun since I have had it. Never had ANY trouble with rifle prior to yesterday. I placed a round in
the gun and sIowly opened and shut the bolt about 25 times similar to when the gun discharged earlier and
it worked fine with no disgharges.

Your help with this would be greatly appreciated.

SERIAL NUMBER A 6860265
Remington 700 7mm mag.

Thanks,

Steve Sparks ' |

134 Branchwood Rd. 7? b A7
Statesville, NC 28625

704-876-4419

704-682-3440 Q/7
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