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Remington Arms Co., Inc.
Product Service
Legal Case #:4105
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
182892  12/11/2009 12/14/2009 12/14/2009
Customer Information

. First Last . .
Type Business Name Name Street City State Zip Age Contact
W 315-562-8268

TNT % TNT 1572 State F 315-562-2134
Reporter

Tackle Tackle Hwy 58 Edwards NY 13635 E
tnick33@hotmail.com
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD . Could Not Duplicate
S Cause:4038 Concern Unknown
Fired on Safe Concern:1007 Fired on Safe Release
release

Dealer reported on our repair form - When you take the rifle off Safe it fires. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/300 RUM 27140 $6695663 KD >/20/2009
7:12:44 AM
Date . Original
Purchased Where Purchased Accessories Owner
JERRY S SPORT TWO PIECE
17172009~ CpNTER, INC SCOPE BASE v
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
Mt APV APV
Repair under
warranty to
restore
confidence in
rifle
Repair/Replacement Repair/Replacement
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4105& Type=Case 12/16/2009
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Cost
$69.32

Date
12/16/2009

Page 2 ot'3

12/16/09: Per Fred S. - Could not duplicate concern. Check over, replace trigger assembly, function test at
no charge to restore confidence in rifle. Warranty. dmf

Examination[Remington/CF/BA]

| Part ” Sub-Part TI Code | Comment 1
[Examiner | B.TRAVIS
|[Exam Date [12/14/2009
Examination Product Type RF
Action Type A
[Assigned To [F.SUPRY
Cause 4038 Could Not Duplicate
Concern
Description 26" 300 RUM ]
[Date Code T lfD -l
Bore Plugged IFalse
Barrel Bulged False
(Fired T False j
Fired while Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
lﬁ‘ing Pin [Like new; Functioning
Shroud Like new; Functioning
lHandle j Like new; Functioning j
Stop Like new; Functioning
Condition glljlr%?ttilcj)/n‘izgm;
Extractor Cut Condition Slight.ly Wom;
Functioning
Ext/Eject Test False 7
Block Condition ---Select--- ]
. . Slightly Worn;
Locking Lug Condition Fur%c tigning
Notch Condition ---Select---
Exterior Condition Like new; Functioning —]
Overall |§ock Condition JLike new; Functioning
[Fore End Condition ||---Select---
Receiver Condition ISTEEBttilgn?rigm’
| l 1

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4105& Type=Case
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|Bulged ”False _I
Description STANDARD XMP
Safety SAFETY
ﬁnction Eike new; Functioning
Lift [--Select--- [013 ]
Sear Notch Like new; Functioning |
. Tests Test Fired [False ]
[Feeding Test False
Condition ].Like new; Functioning |
Trigger Pull |---Select--- JB.S# l
Wtered False
[Sub-Assembly X-Mark Pro
Non-Remington Description TWO PIECE SCOPE
Components BASE
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4105& Type=Case 12/16/2009
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Serik 56695683, Mesiel 700

: Z*}DGHEMULTFIA MAG Pr

FNTTACKLE
{572 STATE HWY 58
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WY ZpCod

" Cliterit Status

|55 i : 5 o Hopaing
Repai Added S é 5| 1271402003 E00T5 AM
From: Check In ‘ T Cyatem

Repair information change 7 Rép'air Ben d,‘
1271472008 7:37] Mai i Repait Maintenance LA
124 . A Repair Maintenance

12¢ | Estimate E stimate Update

Repairing Immediate SAP Allocation
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' Factory Repair Instructions LY O
(NOTE: Please print and complete this form, and then include it with your firearm.) _0,4_ 7
Model Number: - 70 (o] ‘ ‘ Serial Number: gv;,a: q:*,{:bgbg -___3{’20 pjaz
Are you the original owner?: SYES & 0
Name: 7’/VT' -7"/7 CllLE Date of Purchase: /t/cﬂﬁ/ 09 -
Address (no PO Boxes): /5 72 ST foaes \/(? Z ‘Ti‘
cty: ()R |states /3L lziv: /36 2.5
Phone (Daytime): 7,45 S (b 2° g‘z,é 8 Fax: g/ffé 2. 212 "f

E-mail Address:
- '7’/u¢cl< g3 ? oj“ﬂdﬁ/L Cors -
fa would like to receive future e-mail updates from Remlngton .

Please describe your problem: BO 7/7# 60// Wﬂ/l’l[ 10 U/ Clied @:2 |
g/ﬂ?fLAi ORNen ViYKW 4 o Om/n d/ wsloll S fl
2ACIt otiog.  Bord Hdus C/)mp pﬂ,lﬁ Loyz-.
W lri MoO 24 e ~/~Mom OFFE "CHArPE” MOy
/f/'//&/u - ' i

Ammunition Information:

Manufacturer: IZQMII\/‘G }70 —— TTYPe &0 N0 deJC,/’r

Other (i.e. buliet weight/type, shot size, powder):

Handload Information: . . . \

Powder Used: '\\ - _{Powderweight: \/

Case/Hull Used: y// _ " |Primer Used: - /(
Bullet Type/Shot Size:(f \ " " "Réloader Used: ' § )

r4

Firearms Care (Cl'eaning and Lubrication):

Brand of cleaning solution used:

M b~ s ele wews o6 rounds)
— e i of rounds) '
6 é 9 D 6 6 3 i or.Number of rounds)
Model 70 3
@ | ; ' COC’L ](J /V "' iu{j’) ,( Wi-« C,OV'VCLHJ/L(
] r/é\u,lc 07 l//JrL( f?j.f'/s/&% f f/l Py Twrw
I\‘LS’ ijf N /(, Mo WS TONL conlidenit

EQQ 1 82892 Rt T
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How often do you lubricate the bore?. (Mpnths .or Number of rounds)

What were the services performed’?

S em i e 6

Ship your INSURED firearm by either UPS of Parcel Postta: = -~~~ .~

_REMINGTON ARMS €O., INC

ATTN AFms SerVIce pivison -
-14 Hoefler-Ave -~ - - - -
X -Illon, NY 13357

(B'WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS P!:EASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME; ADDRESS (WITH ZIP CODE), TELEPHONE AND--
MODEL AND SERIAL NUMBER OF YOUR FIREARM :

H Record the serial number of your firearm before sendmg it -

11 Pack your fi firearm for safety and to prevent “further damage in shxppmg and handlmg Preferably,

"'shlp il a firearm box. (Note Ongmal 'boXes miay | not be retufied: )

:: Remove all accessories from your. firearm to prevent loss.or damage e

:z Provide a retury address on both the outside and msxde the bo hlpments wnthout a proper
“return address ‘Will be refused.

::-Ship your INSURED firearm by either UPS or F*arcel Post Remmgton is not responsnble for
.damage or Ioss dunng shlpment so ycu may elect to purchase insurance from your carr|er T

Charge repairs will be processed using the followx g gurdelmes

:: Repairs $75.00 and under wili be comp ted and returned toyou-C.0. o (To av01d C.0.D" Charges,; please -
mclude your credit card number and explratlon date with.your gun) . . .

11 FOF Repairs over $75.00, you will recéive a "Writteri éstimate detallmg the nature of the repair, appllcable taxes
and shipping. You will have 30 days to approve the repair. estimate. Repairg can be paid by’ check money_ordet,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedlte repalrs over .
$75.00 by setting a pre-authorized amount that can be bllled to your credit card -

P
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