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Remington Arms Co., Inc.
Product Service

Legal Case #:3500
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
5/21/2009 9/4/2009 5/20/2009

Customer Information

Type Business First Name Last Name Street City State Zip Age Contact

Reporter Lt Jay Woods NJ W 609-457-9479
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD .
fired on safe Cause:4079 cher - Unexamined Unknown

release Concern:1007 Fired on Safe Release

C

5/21/09 Lt. Woods said that last night the officer disengaged the safety and the rifle fired. The rifle and another 700 have
currently been locked up until contact was made with us. A safety officer was watching the shooter and said his finger was
outside the trigger. They've contacted Gunworks of NY for pricing on triggers but wanted to call us to see if we've had a
recurring problem of this with our rifles as they have heard. They have not had an armorer until recently and the Lt. I spoke
with was not sure of the maintenance of these rifles.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/308 25747 D6279349 6/7/1999
Date Purchased Where Purchased Accessories Original Owner
LAWMEN SUPPLY CO OF NJINC Y
Dept bought it new and it has been assigned to 2 officers since. 5000 rnds through it.
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
) ‘ Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Never received
firearm, no further
contact.
Repair/Replacement  Repair/Replacement
Cost Date

5/21/09 1 offered a prepaid shipping label and recommended Rem Action Cleaner for duty weapon triggers. Officers have
oiled but not cleaned triggers.cm 9/4/09 Never received firearm, no further contact.cm
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5/21/09 Lt. Woods said that last night the officer disengaged the safety and the rifle fired. The rifle and another 700 have
currently been locked up until contact was made with us. A safety officer was watching the shooter and said his finger was
outside the trigger. They've contacted Gunworks of NY for pricing on triggers but wanted to call us to see if we've had a
recurring problem of this with our rifles as they have heard. They have not had an armorer until recently and the Lt. I spoke

with was not sure of the maintenance of these rifles.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/308 25747 D6279349 6/7/1999
Date Purchased Where Purchased Accessories Original Owner
LAWMEN SUPPLY CO OF NJ INC Y

Dept bought it new and it has been assigned to 2 officers since. 5000 rnds through it.

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement

Remington/700/CF/BA

. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Repair/Replacement Repair/Replacement
Cost Date

5/21/09 1 offered a prepaid shipping label and recommended Rem Action Cleaner for duty weapon triggers. Officers have
oiled but not cleaned triggers.cm
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