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Remington Arms Co., Inc.
Product Service
Legal Case #:4061
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
181957 12/2/2009 12/3/2009 12/3/2009
Customer Information
Type Business lg:ll:nte Last Name Street City State Zip Age Contact
Reporter  Agemy w Asdemy  TISTE LSS akson ms o211 W (QISTH
Incident Information
Clims R Medial etk
PI
PD Cause:4038 Could Not Duplicate Concern
S N Concern:1025 gfngzl(g;n;:gs?[iljgharge - No Mention Unknown
touching trigger
Dealer reported in a note - Weapon fired without touching trigger. dmf
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 710/270 WIN 27408 71192369 EY 10/28/2004 1:49:18 PM
Date Purchased Where Purchased Accessories Original Owner
ACADEMY CORP SCOPE,BASE,RINGS 8]
CONCERN:FIRED WITHOUT TOUCHING TRIGGER
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/710/CF/BA
) ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Repair at 1/2
normal charges
Repair/Replacement Repair/Replacement
Cost Date

12/7/09: Per Fred S. - Could not duplicate concern. Trigger set screws altered. Replace trigger, check over, clean at 1/2

normal charges. Estimate has been mailed. dmf

Examination[Remington/CF/BA]

Part Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date 12/3/2009
Examination |Product Type RF
Action Type A
|

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4061& Type=Case
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Assigned To [F.SUPRY |
Cause 4038 [Could Not Duplicate Concern |
Description 22" 270 WIN
Date Code _ EY
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select—
L.ocking Lug Condition Slightly Worn; Functioning
[Notch Condition —-Select---
Magazine Condition —-Select---
Box Condition Slightly Worn; Functioning
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select-——-
) Condition Slightly Worn; Functioning
Receiver Bulged False
Description | [STANDARD M/710 SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift —Select-— IN/A ]
Sear [Notch |Like new; Functioning |
Test Fired [False I
= Tests
Feeding Test False
Condition Slightly Worn; Functioning
. Pull ---Select--- 24
Trigger Altered True SET SCREWS ALTERED
[Sub-Assembly Other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=40618&Type=Case

12/7/2009
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Bruce Travis
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-Address Information —-— e S O S :
. . omer; . ) (A Recelved From RetunTo: . - W - £ Raceived From
Nameiﬁﬂ ACADEMY SPORTS OUTDOORS 399 ACADEMY SPORTS OUTDOORS
Addiess 1:]TT87 £ COUNTRYUINEROAD ' {T187E. COUNTRY LINE ROAD - s
" Addiess 2 PG Box. | R . POBox! :
- City: JACKSON - ACKSON :
State:MS 7 Code: FS2TT .-Country: s " State: M5 'Zip Code: §39211 Courlryﬁus
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i
Academy S
i Y Sports & Qutdoors
i f 1187 E. Countyline Ry,
! Jackson, MS 3921 1

§

10 LBS

STORE 99

2816465565
99 ACADEMY SPORTS + OUTDOQRS

1187 ECOUNTY LINERD
JACKSON MS 39211

SHIP TO:
ARMS SERVICE DIVISION/REPAIR

KEMINGTON ARMS COMPANY, INC
14 HOEFLER AVE -
JLION NY 13357-1816
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