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Case Infonnation 

RE# 
183584 

Date Opened 
12117/2009 

Customer Information 

Type Business 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/18/2009 

Product Service 

Legal Case #:4146 

Date Closed 
12/18/2009 

First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter The Great Outdoors 

Incident Information 

The Great Outdo l 12AN. Cherry St Cherryville NC 28021 W 704-445-8848 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S fires on bolt closing 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 

12/23/09 Per letter with rifle, customer complains of gun going off when bolt is closed.cm 

Firearm Information 

Mfg. Model/Ga. 

Unknown 

Serial Bbl. DOM 

Remington 

Date 
Purchased 

Type 

CF/BA 710/270 WIN 

SKU 

27408 71259319 
RZ 11/8/2005 4:20:49 

PM 

CONCERN:FBC 

Where Purchased 

WAL-MART DC 6003R­
REGULAR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories 

SCOPE,RINGS,BASE, HARD 
CASE 

Remington/71 O/CF /BA 

Settlement Release of Claims Release Date 

Per Ilion inspection/decision check over, 
replace TPA at no charge to restore 

confidence 

Repair/Replacement Repair/Replacement 
Cost Date 
41.66 12/23/2009 

Original 
Owner 

u 

Cash 
Reimbursement Settlement 

12/23/09 Per Ilion, could not duplicate concern. Check over, replace TP A to restore confidence in rifle at no charge.cm 

Examination[Remington/CF /BA] 

Reim. 
Date 
APV 

Cash 
Date 
APV 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRA VIS 

!Exam Date lt2/18/2009 

Examination !Product Type IRF 

!Action Type J IA I 
!Assigned To I IF.SUPRY 

1~1c=a==se===================!l:l~40=3=8================:11'-co_u_ld~N-ot_D_u_p_li-ca-te_C_o_n_c_em~---,I 

!Bore Plugged llFalse I 
jBulged l!False I 
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f llllLL.fl:l_IJlaJ rage L. u1 L. 

JFired llFalse 

JFired while Obstructed I 

JMuzzle/Crown Condition !lsJightly Worn; Functioning 

!Firing Pin IJS!ightly Worn; Functioning 

!Shroud IJS!ightly Worn; Functioning 

Bolt !Face IJS!ightly Worn; Functioning 

!Handle llSiightly Worn; Functioning 

l:=====================:;~ls=to=p================~l~l=sI=igh==tl=y=W=o=rn=;=F=u=n=ct=io=n=in=g=====' 

I l
lcondition llslightly Worn; Functioning 

Extractor ::::lc=u=t C=o=n=d=it=io=n=========IJS!ightly Worn; Functioning 

•~·====================="·!Ext/Eject Test IJFalse 

I I
JBlock Condition 11---Selcct---

Locking !Lug Condition IJSiightly Worn; Functioning 

. !Notch Condition ll---Select---
1:=====================:; 

I l
rcondition 11---Select---

Magazine 
_JBox Condition llSiightly Worn; Functioning 
~==================~ 

I l
lExterior Condition llS!ightly Worn; Functioning 

Overall JStock Condition /ISiightly Worn; Functioning 

. JFore End Condition 11---Select---
~==================~ 

I l
lCondition lls!ightly Worn; Functioning 

Receiver 
. JBulged llFalse 

I l
lDescription I 

Safety !Function IJLike new; Functioning 

_!Sub-Assembly ljNon-ISS 

!STANDARD M/710 SAFETY 

llN/A 

I l
jLift 11---Select---

Sear INotch llLike new; Functioning 

_ ·I llTest Fired I:====================~, Tests 
JFeeding Test .. !False 

llFalse 

I l

lCondition llS!ightly Worn; Functioning 

Trigger !Pull 11---Select---
IAitered llFa!se 

IJ3# 

II? 
!sub-Assembly IJ0ther Remington 

1:======================1 
!Non-Remington Components llDescription I IHARDCASE 

I 
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Ve1~y Repa~ Status> Repairing 12nSJ2009 6:3l06AM ~ 
:0·Address•·1nfarmation +c:::.C~-~-C.::+.:.:O.:..i:.:C:.-.,~:.:.-·• ._._._;•~;;.;:.. .. :.:___,.::~_;;__(_.__~_.:-~_.:.__.:~.:..,.:L-'. -·--; 

Customer: .... r. ReCeived.From Return T 0: r Received From 
i... No.;,e: j'fHE GREAT OUTDOORS fi'HE GREAT OUTDOORS . 

Add<e .. d112ACHERRYSTREET !112ACHERRYSTREET . 
Addtess i r .. -... ---·--·--·--------"- . PO 9;,,.; r--·---·-.. -: r-·-.. -------·---·-.--.. ·-· . pa'eox:i---. 

f · • . cal'fCH'EAR'iVILLE • . .· JdiERRWIW: 

Stale: f[c ZiPCode: 120021 CouiltrJi; ~ : State: INC"": ZipCode'.!28021 
-.~·: ...... ., .. : ....... :,:'·:~-,-~ ... '"""····::;_.:· ;, ....... , ... :.:.~ ~ ..... :. ____ , 

:FFL c:r.r:--r:-r-c 
· Contact I Condition Pr~"·· Estinate ~id:or, I Status·: Shipping I Billing . , 

dv>pt;c_~ 

T n ~ 1 A- ll,v-.1'1 

--\-D (e.. <s.~ 

f\) e... V-) I 1?t l CJ·e...v-- /7-S ~ ~ b s 
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Champ Denton 
Gunsmfth 

1 

112A N. Cherry St. 

·-•w" .• ,, ,_ Cherryville, NC 28021 

,, 
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R R y v I LL£ (p) 704-445-8848 
www.greatoutdoors.ws (n 704-445-8843 
greatoutdoorsnc@bellsouth.net Mon - Fri 9-6, Sat 9-5 
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