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Remington Arms Co., Inc. 

Case Information 

RE# 
178500 

Date Opened 

10127/2009 

Customer Information 

Date Opened(PS) 

10/28/2009 

Type 

Reporter 

Business First Name Last Name 

Thibodeau John 

Incident Information 

Product Service 

Legal Case #:3896 

Date Closed 

10/28/2009 

Street 

905 Oak St. 

Incident Date Pre Lit Lit Obsolete 

x 

City State Zip Age Contact 

Conway SC 29526 H 893-385-3260 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C Gun fired when bolt was 

closed 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 
Unknown 

Customer reported: While loading gun - when the bolt was pushed forward - it fired. The bolt also gets caught on the ammunition in the clip 
when pulling the bolt back to load Gun has only been fired 10 times. Bolt has been difficult to move from its locked position. dmf 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

91512009 
CONCERN:FBC 

Type 

CF/BA 
Where Purchased 

HENRYS TACKLE LLC 

Ammunition Information 

Mfg. Type 
/100 gr 

Other 
Winchester 
Concern 

0: 

Other Products Information - None Defined 

Settlement 

Settlement 

Repair under 
warranty 

Release of Claims 

Repair/Replacement 
Cost 

$109.16 

Model/Ga. 
715/243 WIN 
Accessories 

Cal./Ga. 
243 WIN 
Factory 

y 

SKU 
85807 

Original Owner 
y 

SKU 

Reload 

N 

Remington/715/CF /BA 

Serial Bbl. 
71442427 cc 

UPC DOM 

Release Date Reimbursement Cash 
Settlement 

Repair/Replacement 
Date 

10/29/2009 

DOM 

4/18/2008 12:51:39 AM 

Mfg. Code 

Reim.Date 
APV 

Cash Date 
APV 

10/29/09: Per Fred S. - Could not duplicate concem Replace trigger assembly, check over, clean under warranty. dmf 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IE.TRAVIS 

jExam Date I 110128/2009 

Examination lrroduct Tyre I IRF 
!Action Type I IA 

!Assigned To I IF.SUPRY 

I cause 114038 llcould Not Duplicate Concern I 

I 
llDescriEtion I 120" 243 WIN 

!Date Code I ICC 

I 

I 

I 

I 
I 

I 

I 

I 
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!Bore Plugged llFa!se I 
!Bulged !!False I 

Barrel IF ired !!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition !!Slightly Worn; Functioning 

!Firing Pin llS!ightly Worn; Functioning 

!shroud llS!ightly Worn; Functioning 
Bolt !Face llS!ightly Worn; Functioning 

!Handle l!S!ightly Worn; Functioning 

!stop llS!ightly Worn; Functioning 

81CoMition llS!ightly Worn; Functioning 

!cut Condition llS!ightly Worn; Functioning 

!Ext/Eject Test llFa!se 

EJi"loci< Corulition 11---Select---
!Lug Condition l!s!ightly Worn; Functioning 

IB:otch Condition 11---Select---

!Magazine 
/!Condition 11---Select--

:!Box Condition llSlightly Worn; Functioning 

~jExterio' Condition !!Slightly Worn; Functioning 

!stock Condition !!slightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
llCondition !!Slightly Worn; Functioning I 
!Bulged llFa!se I 

Lil!!e>cription I jsTANDARD M/715 SAFETY I 
!Function llLike new; Functioning I 
!sub-Assembly l~on-ISS I DILIB 11---Select--- l§IA I 
IB:otch !!Like new; Functioning I 

ITests 
llTest Fired !!False I 

jFeeding Test J: !False I 

EJlcondition llLike new; Functioning I 
!Pun 11---Select-- 114# I 
I l!Fa!se I Altered 

!sub-Assembly !!other Remington I 
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Lt . enungton. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: f'vl ocl<- \ ·115 Serial Number: 
,. 

Are you the original owner?: ES NO 

~a\."' --re:-: \ooJ-ePl V\. Se Pf 
ii 

Name: Date of Purchase: s- oq or ..,_,I I 

Address (no PO Boxes): °!O~C>o..k. .St-, I 

r 

City: r ............ ·~"'""" State: 5L I zip: :;.cJSd. 0 
Phone (Daytirrie): Yk'q3\ 3&S--32.~0 Fax: .'5Z,.. -
E-mail Address: 

... ... .., ... 

I would like to receive future e-mail updates from Remington. 

Please describe your problem: w~:\~ · \atd,'~c c.. ..;.."'· '· 1.-v"'-ev.- +t.e. h.:ilf-
~u<~-e.J. +:I) v..J c.I"d ''. ~ "'\¢~r-~J.-: ~~ '· v..c..Sr. "4- Io c. l<.eA w.:..::. ho I+ 

~ 4- ' ous,k'<.A -h:; i...v c..rJ ~ t,..J~ c:.. ~~ "CJ lJ... t:ilS<J t:1e~.5 ci::\U"\.\,.,.*-

·4-1 
. ' 

~A- ~ 
,-v ~ 

t"l'-" IA.,# a."""~v~i .\--~a .I\ C. ( i " l,..J V'\ e_ Vl (;:>CJ l \ ,'A.a. 

}-\,.._-(_ bo \ ~ '°""" ~ ... _.L,... -lr.~JI. -n:..<-
\ 

hc.5-. OA It:: a I.All'\ 

h ........ iA -F•N:...8L. +-c_""- ~~ 11\o'\.e...~ .. lh<- fio If- hc.s atl.io 
I 

b~ e."'- ol: f+tcvl.\- +-a 11'16v~ r:n:, ....__ - i ·P( lock.i,._,,f JJ",., ~/-J-,r ol/\ .. , 
. . -~ ... ..... . ... ~ ... 

Ammunition Information: 

Manufacturer: WiotrkesJ.er Type:--· 

Other (i.e. bullet weight/type, shot size, powder): /Q.O CjF. . . 
v 

. -

Handload Information: \......) o~e_ .... 

Powder Used: Poy;JderWeight: 
~· , . 

Case/Hull Used: _Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): fVNe.r he~M C le'iv"e~ , brc.~ Vi.e'V q<. ._, 
Brand of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do yciu clean the action? (Months or Number of rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

l.\ .... 
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~ )~ow often d~·you lubricate the bore? (Months .or. Numb,er of rounds) 

.. ,.. '" .... · .. ·" .... ····· . " ""'' ...... '(' . 
How o~en do you lubricate~~~. C\~tion? (Mogtiis;pr Nu.mber of rounds)' · " ... 

l . -~ 

Have you re~jewed the cleaning and maintenance recommendation_s on our· web site or in our owners manual? 

~ m o · · .. ··· . . . . 

Comments: 

Wh~~ was the last ti~e that your firearm was serviced by a ·Remington authorized repairma11/g_unsmith? 

What ~ere the services perform~d? 
...... •. •.. . ..... 1. 

.!,,. 

. , . ·. 

Ship y~ur IN·S,URED firearm by either' UPS or,Parcei Post to: 

REMINGTON ARMS co~, INC 
'·" •• - .-.!-: ~..... . . ' •• ,... .•. 

ATTN: Arni's Service Divison 
.:~--=---"-:.;_-:..;: ··:fler,Ave 

·~ '. 

r 1 4 4 ~2 4 2 ,-7 :Y--13357... ... a M . N YOUR FIREARM OR IN THE SAME BOX WITH THE ael: 7 1 5 . If= vou ·FEEL vou Mus-fsENo·:srENT sHEt:cs PLEASE 
• · \M.l;cADDRESS ~(WITH .ZIP CODE), TELEPHONE AND··· 

111111 1111 111111 II II II II 
RE0-01 7~3500 

· ing it...... ... . . 
image ·fr, shippl'ri9 and handling: Preferably, 
ie returnee[) . ,, .. 

loss or damage. 
deth,: box·. S~ipments Without a'proper 

:: Ship your-INSURED firearm by.either UPS or Parcel Post. Remington .is. not responsible for_ 
damage or loss during shipment, so you_ may elect to purchase insurance from your carrier. 

Charge repairs will be processed .using the followin~ guidelines:. 

:: Repairs $75.00 and under wiilbe completed and.returned tci .. you C.O.D; .(Tei avoid C.O.D'. Charges; please 
include your credit card number and expirati.on date ~ith. your gun) · 

:: Fcfr Repairs oVer $75.oo; you will receive a \'iriften estimate ci·etailirig the nature of the repair, applicable taxes 
and shipping. You will have. 30 days to apprqyethe repaJu~stii:nate. f!,epairs car:i be paid by check, mon .. ~y order, 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish,·you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. · · 

C-oL<. /cf_ /ut)+ Ju,p ); ~µ '!--o'tvU~r< .. >', 

JLi4J ~Lz. T P ;4 
1 

e! iv C- It o vJ. y._f. e..../:: .,q tu 
/0 Jifi -~ (Le.. l 0 ~ {!.\ d..-R 0- (...e_ ( //-' (2, ( f k_ I 

,; 

·~~, 
.· ...• 
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--Addr~ss: information_,.,__: .. ____ ,:__:-~:~~,--~:-~_·.· _ _: ___ ··-.-.-:_~---,.-~--·-· _· -,-~'--'---:.'----.,---··---·: 
j , ... ,. Cu$tomer: . ..,· ,,·· .· ':f.''ReceivedFrOnl .·. ··Aeturn·r~· ' r R&eiVedF1om 
; . N.;,,., fJOHN THIBODEAU . . µoHN THIBODEAU 

: .. Addles~ 1: )905 OAK STREET . . 'j9_0_5_0AK--ST-R~E~E~T------. ------
AddJess £ r----·-----.-.... ---··--··- 'f>o Bo~'[ ____ .. ___ r·--·--····---···--.· PO Baxi 

Cil)l: JCONWAY · ·-~AY 
State: fSC":Jz;p Code: l2S52S C~uritr\r. [[JS""" St".te:!SC- Zip. Code: 12952--S----. -.--:· c;.;.,nf,yJUS . . 

~----···· ....... ,:_..;_ ··::·-: .. ;_.:_: _____ ,: _____ ., ___ _ 

·-_E.iinate .· 

Desc2 
j To: Repai Bench 

Hialory ./ Stalu~ : ShP!l;.,g/ Billing 

r Shipping Hcld 

F. Interface Hold 
r Estimate Seni 

P" Parts Received 

j Aepaiing 
I 10128/200910:18:0SAM 
I System · 
I Repao Bench . 

r Passed l;,.iiettion ·. 
r ·.Aetum ~Received 

I H~s b0en Appro.,.;d 

r 1niema Repair 

Aeoair Location 
I ILN 
CU:rrent Location 
I . ILN 

Tr~~f~;N~ 
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