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Remington Arms Co., Inc.
Product Service
Legal Case #:3896
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
178500 10/27/2009 10/28/2009 10/28/2009 X
Customer Information v
Type Business First Name Last Name Street City State Zip Age Contact
Reporter John Thibodeau 905 Oak St. Conway SC 29526 H 893-385-3260
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern
S Unknown

Concern:1008 Fired on Bolt Closing
Gun fired when bolt was

closed

Customer reported: While loading gun - when the bolt was pushed forward - it fired. The bolt also gets caught on the ammunition in the clip
when pulling the bolt back to load. Gun has only been fired 10 times. Bolt has been difficult to move from its locked position. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl DOM
Remington CF/BA 715/243 WIN 85807 71442427 CC  4/18/2008 12:51:39 AM
Date Purchased Where Purchased Accessories Original Owner
9/5/2009 HENRYS TACKLE LLC Y
CONCERN:FBC
Ammunition Information
Mfg, Type Cal./Ga. SKU UPC DOM Mfg. Code
Winchester /100 gr 243 WIN
Concern Other Factory Reload
0: Y N

Other Products Information - None Defined

Settlement
Remington/715/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Repair under
warranty
Repair/Replacement Repair/Replacement
Cost Date
$109.16 10/29/2009

10/29/09: Per Fred S. - Could not duplicate concern. Replace trigger assembly, check over, clean under warranty. dmf

Examination[Remington/CF/BA}

Part Sub-Part Code J Comment

Examiner B.TRAVIS
Exam Date 10/28/2009

Examination Product Type RF
Action Type A
Assigned To F.SUPRY

Cause 4038 ICould Not Duplicate Concern _f
[Description : 20" 243 WIN
”Date Code CC

http://cps03ap13 :200/psaapp/PrintDisplay.aspx?ID=3896& Type=Case 10/29/2009
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Bore Plugged False
Bulged False
Barrel Fired [False
Fired while Obstructed
Muzzle/Crown Condition Slightly Wom; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Wom; Functioning
Condition Slightly Wom; Functioning
[Extractor Cut Condition Slightly Womn; Functioning
[Ext/Eject Test False
[Block Condition ---Select-—-
Tocking T.ug Condition Slightly Wom,; Functioning
INotch Condition ---Select---
. Condition ---Select---
Magazine = - —
Box Condition Slightly Wom; Functioning
Exterior Condition Slightly Wom; Functioning
Overall Stock Condition Slightly Womn; Functioning
Fore End Condition ---Select---
X Condition Slightly Worn; Functioning
Receiver
[Bulged False
Description _ [STANDARD M/715 SAFETY l
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift ---Select--- |
Sear INotch Like new; Functioning
Test Fired ]
- Tests
Feeding Test False
Condition Like new; Functioning
Trigger Pull ---Select—- |
Altered False
Sub-Assembly Other Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=3896& Type=Case 10/29/2009
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: [V}l \ 7115 Serial Number:

Are you the original owner?:

Name: L)O\A\I\ l\/\ \ooooea‘/\ Date of Purchase: 5’6P—]— S 09 or wfin & dey

Address (no PO Boxes): 9N Oale IS4 : L N

ar 2

city:  (omuany state: S (. Zip: Q9S5Ab

Phone (Daytime): /{Qg\ 285 —3;60 Fax: gz

E-mail Address

Esmeis] would like to receive future e-mail updates from Remington.

Please describe your problem:  {,_y\: \t. \GC&AIV\C C\U\\,\A when ‘“HA& de—-

wep  oushed Govserd V¥ “Cired T The  bolt awasatdy Jocked

e et Aguskwﬁ fosard . The . bold  alse qe'&'j Cau«\m’k‘
o Har  anmmuaideoa i~ He ey p— whhen pu(\um _ }
e  bold Vback Yo load. The Gan .Ir\c.s OA‘)\/ )

ll&f/L

Gired  Yen Miwmes., The bujt has  also

been oliffieit Yo mgve Frew s focked ,p‘o's.wm.

Ammunition Information:

inghester” - fype

Manufacturer:
Other (i.e. bullet weight/type, shot size, powder): /00 qF.

NJ
Handload Information: N e A € " ) .
Powder Used: i "} Powder Weight:
Case/Hull Used: Primer Used:
Bullet Type/Shot Size: , o " | Réloader Used:

Firearms Care (Cleaning and Lubrication): /Uguef 2)-661’/\ C[eq,,epq . bram:ﬁ U/ qq_;}\

Brand of cleaning solution used:

How often do you clean the bore? (Months or Number of rounds)

How often do you clean the action? (Months or'Number of ro'unds)i

How often do you clean the trigger assembly? (Months or Number of rounds)

Brand of lubricant used:
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~~*'”‘/C\ ow often do you lubricate the bore7 (Months or Number of rounds)

How often do you lubricate t_he trigger assembly,,_ ( _,,on;ths oF Number orf'qroUh'afs)'

L PR

Have you re\é' wed the cleaning and mamtenance recommendatlons on our web site or in our owners manual?
k2

e YES

| Comments:

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith?

What were the services performed? i
Ship your INSURED firearm by eithier UPS or Parcel Post to; -
REMINGTON-ARMS co., INC
_ . ATI'N Arms Serv1ce Divison "
Lo iz eflar: Ave S P S
N r XY-13357. - - e . .
(3] " L .
g-g . )
2 2 N YOUR FIREARM OR IN THE SAME BOX WITH THE
d »|_ ; IF YOU FEEL YOU M USTSENNSPENT SHELLS PLEASE"
& 7 1 5 ‘AME; ADDRESS (WITH ZIP CODE), TELEPHONE AND--

I Ilil il ll!l! i ll! ] ———

1 7 EB 5 @ @ Ioss or damage
] de the box Shlpments wnthout a’ proper

H Shrp your INSURED frearm by.either UPS or Parcel Post Remmgton is not responsrble for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the followinfg'j goidelihes:,‘.

:: Repairs $75.00 and under will be completed and returned to'you.C.0. o {To avoid C.0.D" Charges, please’
|nclude your credit card number and expiration date with. your gun) . .

11 For Repairs over $75.00, you will receive a writtei éstirna_t'e'détailing the nature of the repair, applicable taxes
and shipping. You will have 30 days to approve the repair_estimate. Repairs can be paid by check, mongy order,
or credit card (American Express, Discover, MasterCard, or VISA), If you wish, you can expedite repalrs over
$75.00 by setting a pre-authorized amount that can be bilied to your credit card.

Cow }i f“®+ c(wp ) - con e
W""’H& TPA o Luc/lowérkf /<A w
;O ]MIMI’LL QD%/)Q dave (v- (L(@LL,

#2301y
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Addra 88 Informﬂhon

- enaf: 71449437 Model 715 Cenla Fre Cahbet
. 243W|N Producad‘ 047187200

Henau‘man: 3 Charles Swanson

Status i Rq)aulng10/28/2m3‘lﬁ'lS’BEAM.

°7 . Cugtomer. - - FIetumTo. L - R S (* RecewedFlom
Nm [doHN THIEIODEAU pOHN THIBODEAU
‘Addess 1 [0S ORRSTREET . <3 % 05 OAK STREET
Addiess 2 PO Box | s
ity JCONWAY 5 [CONAY,
Zip Cade: 29525 . " State: SC Zn Code: 23528~

’County: 10S

- ‘FF’- l'"i'—“f“ Lt f'"'““ T_‘w
{ Canlac!lcatdlhof\b\ Prob _,7 History / Slalug’ [ ShbpnosBiing |

: i : " ‘Curient Status
Date . - Code [N Descl - |Desc2 _.j ;" Sh(pplr\g Hod “Repating :
10/26/20083 1:46| Expedite : penced From: Check In To: Repai Bench r Hod - iDQS/ZUDS TG OE AN
102172003 356 Estimale | swansonch | Estmale Update Stlus Estingnp |- efeceHod N2V DIO0AN
10/268/2008 6:13| Maint Travisbw | Repail Maintenance Status: Repailing ™ Estimate Sen? Rép:iy Berch
10/28/2009 10:0] Estimate : swansench | Estmate Update Status; Repaiiing _j ¥ Pas Received -~ - Renai Location - 5
T0/28/200910.0] Estmate _swansonch _ Estmale Updote | Status: ParsHold " pagsedinspettion. ~+ | TN - . -
10/28/2003 10:11| Repaiing: System Immediate SAP Allocation ™. & d " Ca entl.oau
10/28/2009 10: 1| Estmate : swansonch | Estimate Update Status; PartsHold .. ;- HelumA.s ecelve s "_Ncuof':
10/28/2009 10:11] Reoaiina i Svstem, . Immediate SAP Allocation ;. . i I HBS been Approved Trarafer Number

B . . T Irfamel Repal Transfer ‘

Refresh
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