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Remington Arms Co., Inc.
Product Service
Legal Case #:2114
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
141463 2/9/2008 2/11/2008 2/11/2008
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Dunns Sptg Gds Steve Dunn 8733 Commercial Blvd  Pevely MO 63070 W 636-475-4240
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S fires when safety is off Concern:1007 Fired on Safe Release
C

2/13/08-correspondence from repair-rifle fires when safety is off or on.Iw

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 721/270 WIN 271862 BYY 1/1/1952
Date Purchased = Where Purchased Accessories Original Owner
TWO PIECE SCOPE BASE,SOFT CASE U

CONCERN:FSR

e

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/721/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:lz‘s:en ¢ Rei:l}‘,‘? ate Cailpl‘)late
Replace TA under
SMP
Repair/Replacement Repair/Replacement
Cost Date
2/13/08-quote sent to replace TA under smp.lw
Examination[Remington/CF/BA}
Part Sub-Part Code i Comment
Examiner B. TRAVIS
Exam Date 2/11/2008
Examination lﬁoduct Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 [Could Not Duplicate Concern |
Description (22" 270 WIN
Date Code BYY
Bore Plugged ,lF alse
Barrel Bulged False
Fired False
Fired while Obstructed
[ 1
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Muzzle/Crown Condition |{Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test [False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select---
Exterior Condition ‘Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning IAFT MKT
Fore End Condition -—-Select-— ]
. Condition Slightly Worn; Functioning
Receiver
‘[Bulged False
Safety Description ISTANDARD M/721 BOLT LOCK SAFETY
Function Slightly Worn; Functioning
Lift ---Select--—- lo17
Sear [Notch Slightly Worn; Functioning IDOUBLE SEAR
Test Fired [False
> Tests
Feeding Test | False
Condition Slightly Worn; Functioning
. iPull ---Select--- 3#
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly Other Remington
[Non-Remington Components |[Description ITWO PIECE SCOPE BASE,SOFT CASE j
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TAG

(636) 475-4240
DUNNS SPORTING GOODS

- 8733 COMMERCIAL BLVD.
- PEVELY MO 63070-2102
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ARMS SERVICES
(80@) 243-9700
{ REMINGTON ARMS SERVICE
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