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Case Information 

RE# Date Opened 
177603 l 0/13/2009 

Customer Information 

Type 

Reporter 

Business 

French Creek 
Outfitters 

Incident Information 

Pl 
PD 

Claims 

S Fires when safety is 
taken off 

c 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:3857 

Date Opened(PS) 
10/14/2009 

Date Closed 
10/14/2009 

First 
Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

* 
French Creek 

Ou 
270 Schuylkill Phoenixville PA 19460 

Rd. 

w 610-933-
7200 

F 610-933-
6933 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concem:1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Dealer reported: Gun fires when safety is taken off. dmf 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 
Where 

Purchased 

Model/Ga. 
721/270 WIN 

SKU 

* 
Serial Bbl. DOM 

271553RYY1111/1952 

* 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories 

SCOPE,RINGS,TWO PIECE 
BASE, SLING 

Remington/721/CF /BA 

Original 
Owner 

u 

Settlement Release of Claims Release Date Cash Reimbursement 
Settlement 

Repair under BLSM 
program for special 

price 
Repair/Replacement Repair/Replacement 

Cost Date 
$45.00 10/15/2009 

Reim. 
Date 
APV 

Cash 
Date 
APV 

10/15/09: Per Fred S. -Trigger set screws altered. Trigger assembly very dirty. Replace trigger assembly, check over, 
clean under BLSM program. dmf 

Examination[Remington/CF /BA] 

l~I ======Pa=r=t======l~====S=u=b=-P=a=rt====ll[~~~~-C_o_de~~~~l~[========C=o=m=m=e=n=t======~il 
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Examination 

I cause 

Barrel 

Bolt 

!Examiner 

!Exam Date 

!Product Type 

jAction Type 

[Assigned To 

114006 

!Description 

jDate Code 

!Bore Plugged 

!Bulged 

!Fired 

Fired while 
Obstructed 

Muzzle/Crown 
Condition 

!Firing Pin 

jshroud 

!Face 

!Handle 

!stop 

I I
JCondition 

ExtractorlCut Condition 

_ IExt!Eject Test 

I l
lBlock Condition 

Locking !Lug Condition 

_ !Notch Condition 

I l
lExterior Condition 

Overall !stock Condition 

_ !Fore End Condition 

I 

'

(Condition 
Receiver 
_ !Bulged 

I 
'

!Description 
Safety 
_ !Function 

I l
lLift 

SeartNotch 

l~=~,~1Tests 
!Feeding Test .. 

Trigger 

!Non-Remington 
Components 

!condition 

jPull 

!Altered 

JS uh-Assembly 

!Description 

I Altered Adjustments or 
Components 

l!False 

llFaise 

l!False 

lwom; Functioning 

!!Slightly Worn; Functioning 

jjSiightly Worn; Functioning 

llwom; Functioning 

llSlightly W om; Functioning 

llslightly Worn; Functioning 

JjSlightly Worn; Functioning 

!!slightly W om; Functioning 

!!False 

11---Select---

llslightly Worn; Functioning 

ll---Select---

J/Wom; Functioning 

llwom; Functioning 

11---Select---

llwom; Functioning 

l!False 

l!Slightly Worn; Functioning 

11---Select---

jjSiightly Worn; Functioning 

I/Test Fired 

!false 

l!Slightly Worn; Functioning 

[-Select---

![rue 

Jl9ther Remington 

Page 1. ot 1. 

jB.TRAVIS 

!10114/2009 

IF.SUPRY 

I 
j24" 270 WIN 

jRYY 

!STANDARD M/721 SAFETY 

llN/A 

jjVERY DIRTY 

l!False 

ljVERY DIRTY 

Jll# 

JiSET SCREWS ALTERED 

I
SCOPE,RINGS, TWO PIECE 
BASE, SLING I 
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. V'erffy Repa~ I 
. Add~~ss Information~ 
· . Customer. r. Recer.ed From · Retum To: r· Received From 

. Name: fF\ENCH CREEK OUTFITTERS jFRENCH CREEK OUTFITTERS 

Addreos 1: l27o SCHUYLKILL ROAD 
Address 2: r·······-·······-·····--···-····-···-·········· · . PO Box: r···· 

Cill' !PHOENIXVILLE 
·state:~ ZipCod~fi'946o---::- cciuntry.!Os-:::-:-

!270 SCHUYLKILL ROAD 
r····-···---·······----··------·······--· PO Bo,.r--

1PHOENIXVILLE 
st~e: IP~ ap c~e: f194s·o------·- · Country~~s·---~ · 

······ ···········~··-·····-···-·· ..... -,.~,·--=-···---···:-···-:-··-···:-····:-.-;::··-~··:··-

FFL: rrrr.rr-
History I St~~us Shipping I Bi[mg 

CUrrent Status· 
i.;:""'==-:-:-::+'i;=----l-"="'----'-'==='-':-,-.,..,-,--'-'---'·Desc2 . I Shippifl!lljold 

f~: r· °i.;ierF ace Hold . 
r. E•tim•te Sent .·; 

I · ApprovalHold 
j 10!14/20096:38:18AM 

I Travisbw: 
I 

r t_rternal Rep~i1 
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