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Case Information 

RE# Date Opened 
191276 3/8/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

3/18/2010 

Product Service 

Legal Case #:4440 

Date Closed 

3/19/2010 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident John Larsen I 07 Main St Elk Mountain WY 82324 

Pre Lit Lit Obsolete 

Contact 

H 307-321-2948 
E johnlarsen _@hotmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S fires when pushed to safe 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: IO I I Improper Safety Design 
Unknown 

3/22/10 Per note with rifle, "When the safety is pushed to the "safe" position it can fire the rifle if it is cocked. It happens speratically."cm 

Firearm Information 

Mfg. Model/Ga. SKU Serial Bbl. DOM 

Remington 
Date Purchased 

Type 

CF/BA 
Where Purchased 

721/300 H & H 
Accessories 

HERTERS MUZZLE BRAKE 

286467 LZZ 2/1/1953 

CONCERN:FSR 
{ _____ ----- -

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/721/CF /BA 

Settlement Release of Claims Release Date 

Per Ilion, replace TPA, clean 
under BLSM program price 

Repair/Replacement Repair/Replacement 
Cost Date 
53.85 3/22/2010 

Original Owner 

u 

Reimbursement Settlement 
Cash Reim. Date Cash Date 

APV APV 

3/22/l O Per Ilion, could not duplicate concern. Replace the TP A, check over, clean under the bolt lock program for $20 + S&H.cm 

'---------

Examination[Remington/CF /BA] 

c: 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 13/19/2010 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To I IF.SUPRY l 

I cause 114038 llcould Not DuElicate Concern I 
!Description I 126" 300 H & H MAG W/MB I 
joateCode I ILZZ I 
!Bore Plugged llFalse I 

Barrel !Bulged ~ llFalse I 
I Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition : llwom; Functioning I 

II II I 
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!Firing Pin llS!ightly Worn; Functioning 
1r===================~ 
!Shroud llS!ightly Worn;·Functioning 
!:==================~ 
!Face IJslightly Worn; Functioning Bolt 

!Handle IJS!ightly Worn; Functioning 

!Stop JJsiightly Worn; Functioning 

!condition llSiightly Worn; Functioning 

Extractor Cut Condition liSiightly Worn; Functioning 

IExt/Eject Test llFalse 

I I
JB!ock Condition IJ---Select---

Locking !Lug Condition llSiightly Worn; Functioning 

_ !Notch Condition IJ---Select---

I I
JExterior Condition IJworn; Functioning 

Overall !stock Condition IJworn; Functioning 

_ JFore End Condition IJ---Select---

I 
'

!Condition !!Slightly Worn; Functioning 
Receiver 
_ !Bulged IJFalse 

I !
!Description I 

Safety 
_ !Function !!Like new; Functioning 

ISTANDARDM/721 SAFETY 

11.016 

I I
JLift 11---Select---

SeartNotch IJSlightly Worn; Functioning 

_ _, /!Test Fired 

'
:::====================~/Tests jFalse Feeding Test __ _ 

IJ01s DOUBLE SEAR 

!IFalse 

I l

[Condition IJSiightly Worn; Functioning 

Trigger !Pull 11---Select---
/Altered JITrue !lsET SCREWS ALTERED 

Jsub-Assembly Jlother Remington 
!:===================~ 
!Non-Remington Components !IDescription I IHERTERS MUZZLE BRAKE 
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A~rN·urri;~jRE00191276·. 
_ v~.~1 Fi~pai I . 
,-Address 1ritomlatio~ :..C.:.:....'-~.:.:.,_,_·_· __ •. _ ... _. c.: __ ._. :_,_·""-.,.--·-':~_.:.;_-'-~-. ~-'-·----~-~-.:.'--··-.-· ---, 

q.islome': , -/? fleceived From- . Return To: ·: f_· Received Ftom . 

Nomec poHN LARSEN !JOHN LARSEN 
Addiess 1: \107 MAIN STREET ..... 1,-o?_MAl_N_;,S_TR_E_E_T __________ _ 

Addiess 2: r--·--·--------·--· Po Bo~,----- £'-··-·---·-·------- . PO B~~i----

City !ELK MOUNTAIN ------- lftR MOUNTAIN 
Staid~· ZiiCoi!e•f82324 . Countiy:fUS- Stde:~ ZipCode:f82324 

Contac!. I Cood~ioil .· 

t' Shipp;rigHo~ 
r lnterfaceHokl 
r, ;E ~irnate Sent 

r Paits Received 
[· .... Repair Bench 

r Pass~ln.~tion 
r Return As Reeei;ed 

r: Has been Awoved . 

~ lrterna1Repair 

Repair LocatiOn 
I 'ILN 
Current Loca~ 
j ILN 
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.~ERAL REPAIR FORM 

Model Number: Serial Number: 
I Nlc:del 7?1_ 300~~H ____________ _ [_?_~~57===~=--~~~~~~-~-~~--~-~ _--: J 

Name: Date of Purchase: 
(---·--------·-- -------- ----- ----.. -------- ------------~----- -..., 
!John Larsen I 
1 __ --- • --------- --------- ---- - ______________ __J 

1960 

----- --- -- ---- -----~~~-~e.~! __ {~~-~g __ E3-_~~~?.)~-- ------------------ --- : --I 107 Main Street --] 
- ------ --- ... ---·-··--- -- --- -·······---·-·----- --------··· . ----···· -- ----------·-----·-----------·· ... ·---------------- ·--------·--·-·--- ----------·- _} 

City: 
1----------------------------- ---- ---- --------------------
\Elk Mountain J 

Zip· rs2324 ________ ! 
• - --------- ------ ____ _j 

------- ------------------ ------·-···--------------- ·····-------- -------

. ,- --- ----- ----- --~----------------------------------1 
E·mail Address:. ljohntarsen @hotmail.com L-------=-------------------------------------------------1 

Please describe your problem: 
r~.h~~--~h;--;af;~;-~-;-t~~~~~~;--~-h~-;;;af;" p~si ti~-~---it--;~~-fi~;-th~-------1 
llri:fie if it is cocked. It 'happens sper-atically. I 

, I 

I - (: 0 l.L IJ j'(O + ~p I ( ~ '-k.. co µU-{(J.J . I-

i tltf ~ '-'-- I~ r., c.. \,vl..c fl 0 v-L;L I ~- kvt-111 I 
I 1A. rv~t<.. \:,J\. t- L o c. r L ? 12-0 cp ~ -to 1'- . 

1 

I

I & 2-D .& 0 't- ';:.~ 

G<~~-
L--~---¥----·---- ---- _______________________ ......_.... 

Jia8 _______ 1 characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

~ ----- ----- - - ----- --- -- -- - -PENTSHELLSINYOUR 

~286467 
-Model: 721 

111111111111111111111111 
RE00191276 

HE FIREARM. THIS IS A 
FEEL YOU MUST SEND 
A SE PARA TE PACKAGE 
llP CODE), TELEPHONE 
OF YOUR FIREARM_ 

:11rm before sending it 
further damage in shipping 
ship in a 
nay not be returned.) 
to prevent loss or damage. 

__ ......... !-' 1 v-u• ... ~ ...... ,L-.__; ; .. ___ ... , ... LJ1 c .... ,, .. ..__,, ..., or. Parcel Post. Remington 
is not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your 
carrier. 

[Print J [Reset J 
--------------------------------------------- ________ J 
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