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Remington Arms Co., Inc.
Product Service
Legal Case #:1928
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
138949 12/28/2007 1/3/2008 1/3/2008
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact

H 920-740-3130

Reporter Allen Yokers 140 West Wisconsin Ave Kaukauna WI 54130 E allen@oneZonetraining.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4006  Altered Adjustments or Components
S Concemn:1007 Fired on Safe Release Unknown

C fired during unloading

1/9/08-correspondence from repair-safety has bolt lock feature that needs to be fixed. The firearm accidentally discharged during unloading
this year.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 721/270 WIN 125261 PWW  6/1/1950
Date Purchased Where Purchased Accessories Original Owner
U

CONCERN:ACCIDENTAL DISCHARGE DURING UNLOADING

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/721/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:lzf:lxlen " Reile.){’) ate CaZhP]‘)’ate
Replace TA under
SMP
Repair/Replacement Repair/Replacement
Cost Date
1/9/08-Quote sent to replace TA under smp.lw
Examination[Remington/CF/BA]
[ Part Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date 1/3/2008
Examination |Product Type RF
Action Type A
Assigned To F.SUPRY
JiCause 4006 |Altered Adjustments or Components |[SET SCREWS ALTERED
Description [24" 270 WIN
Date Code [PWW
Barrel Bore Plugged False
Bulged False
Fired False
1
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1928& Type=Case 1/9/2008
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Fired while Obstructed
Mugzzle/Crown Condition  ||Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —-Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select---
Exterior Condition Slightly Worn; Functioning [METAL COLOR FADING |
Overall Stock Condition Slightly Worn; Functioning
[Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD M/721 BOLT LOCK SAFETY |
Safety = . —
Function Like new; Functioning
Lift ---Select--— I
Sear INotch Slightly Worn; Functioning
: rests Test Fired J
Feeding Test False
Condition Slightly Worn; Functioning
Trigger Pull ---Select—-
Altered True SET SCREWS ALTERED
Sub-Assembly Other Remington
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=1928& Type=Case 1/9/2008
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‘ | Customer: © % Regeived From "+ RetunTa " Recgived From’

M are: ]P.LLEN YOKERS FELE NYDKERS : j
| bddress 1: [TE0WEST WISCONSIN AVE. - - 40 WEST WISLOMSIH AVE - A
| Addiess2: o] ' PO Bad

; City: [KEUKEUTIE KAUK AN,
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NOTE: Please complete and print thrs form, -
/ N
3 - | Model Number: 721 ‘ : I Serial Number: 123261 \1/
: » S e S
Name: Alien Yokers i o Date of Purchase: - Sept 1962 i

FEY IR [ 1 N
Address (no PO Boxes): 140 West W i.scorr:sir_r Ave.

City: Kaukauna State: Wi Zip: 54130

Phone (Daytime): 920-740-3130 Fax: 920-766-4718

[ E-mail Address: allen@one2onetraining.cor 1

1
t
!
3

Please describe your problem: |

Safety has bolt lock feature that neev to

d. The firearm accidentely discharged during
unloading this year. :

385 characters left

L ol :
NOTE: Prior to shipping your ﬁrearnj,j contapt ,tl']h;a Repai‘r Center for services provided and estimated repair time.

(@ WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE [AND INClLUDE NAME, ADDRESS {WITH ZIP CODE), TELEPHONE AND MODEL AND
.| SERIAL NUMBER OF YOUR FlREARM .

- Record the serial number of your ﬂrearm be ore sendlng it.

:: Pack your firearm for safety and ta prevent ﬁrrrther damage in shipping and handling. Preferably, shipina
firearm box. (Note: Original boxes mayinot be returned.)

:: Remove all accessories from your; ﬁrearlm to]prevent loss or damage.

:: Ship your ENSURED firearm by elther PS or Parcel Post. Remington is not responsrble for damage or loss
during shipment, so you may elect to pt rchase insurance from your carrier.
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