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Case Information 

RE# Date Opened 
175246 9/16/2009 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
9/17/2009 

Product Service 
Legal Case #:3785 

Date Closed 
9/17/2009 

Type Business First Name Last Name Street City 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 
H 425-280-1204 

Incident Robert Mast 6203 223rd Pl SW Mountlake Terrace WA 98043 E rmast98@yahoo.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S fires on safety release 

c 

Cause:4006 Altered Adjustments or Components 
Unknown 

Concem:l007 Fired on Safe Release 

9121109 Per note with rifle, he sent it for the BLSM program. He notates that the rifle may fire without pulling the trigger; if safety is on and 
trigger is pulled then safety is turned off, it will sometimes fire.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
722/300 SAY 
Accessories 

SLING 

Remington/722/CF /BA 

SKU 

Original Owner 
u 

Serial 
224483 

Bbl. 
BYY 

DOM 
1/1/1952 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date Cash Date 

replace TP A under BLSM 
program price 

Repair/Replacement Repair/Replacement 
Cost Date 
43.12 9/21/2009 

APV APV 

9/21/09 Trigger set screws altered. Will follow down. Replace TPA, check over, clean under BLSM program price.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part 11 Code II Comment I 
!Examiner ls.TRAVIS I 
!Exam Date 1911712009 I 

Examination /Product Type /RF I 
/Action Type IA I 
/Assigned To j~.SUPRY I 

!cause 114006 ![Altered Adjustments or Components I 
/Description I j24" 300 SAY I 
/Date Code I /BYY I 
/Bore Plugged j[False I 

Barrel /Bulged ![False I 
jFired i!False I 
!Fired while Obstructed I 

II I 
http://cps03apl3:200/psaapp/PrintDisplav.aspx?ID=3785&Type=Case 912112009 
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!Muzzle/Crown Conditionllsiightly Worn; Functioning 

jFiring Pin llsiightly Worn; Functioning 

!shroud llsiightly Worn; Functioning 
Bolt !Face llsiightly Worn; Functioning 

jHandle !!slightly Worn; Functioning I 
!stop !!slightly Worn; Not Functioning 

l[..-BIND_IN_G _______ __,I 

I l
lcondition llsiightly Worn; Functioning 

ExtractorlCut Condition II slightly Worn; Functioning 

_ JExt/Eject Test llFalse 

I l
lBiock Condition 11---Select---

LockinglLug Condition llsiightly Worn; Functioning 

_ _!Notch Condition 11--Select---

I l
lExterior Condition llslightly Worn; Functioning 

Overall !stock Condition ijSlightly Worn; Functioning 

i:=-========~!Fore End Condition 11---Select--- I 

I 
'

!condition llslightly Worn; Functioning I 
Receiver 
_ !Bulged llFalse I 

I 

'

!Description I j~ST_A_ND_ARD __ M/_7_2_2_B_O_L_T_L_O_C_K_S_AF_E_T~Yj 

Safucy ~=========~~---------~ 
_ !Function llLike new; Functioning I 

I l
lLift 11--Select--- ll..-.0-10-----------,1 

SearlNotch llS!ightly Worn; Functioning llO!s DOUBLE I 
. ., llTest Fired l!False j 

1:=1 ========~I Tests :=IF=al=se=========~IL _____________ __, 
Feeding Test . _ . 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=3 785&Type=Case 9/21/2009 
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I Appiov~o!d 91i712CJ0911:41:26AM 

-Address Information --, - - ---·- ··-·---- ---·-~---------~-:...-------- -- - -···------ ·----------·-- - --.-· ----
, Customer: . r. Received From Return To: r Received Froni 

Name: JROBERT MAST )ROBERT MAST 
~~2~ro~2~2~JA~D~.P~L~.S~.W~.~------

. ;·--------------- PO B0>:r--
Addies•l:J6203 223 RD.PL S.W. 

. Addi~ss2: r·-·-·-·------------- PO Bo~ r-·-------
.. Ci!Y: ]MOUNTLAKE TERr.;RA:,.;C"'E;-,. __ 
stale:~ z" i:ode: l3804J Coun~Jf. ios-

Contact'/ Condition _ Problems 

jMOUNTLAKE TERRACE 
State: fiiA Zip Code' 198043 , .· -_--- eo~· 

Estinale Shipping I B ilfing 

Cunent Status 

I · Approva!Hold 
I 9117/200911:41:26AM 
·r--:--~,Traviibw 

~Locat!Q!) .. 
I . ILN 
Current Location 
j ILN 

Transfe1 Number 

13 Y=---------·-------··-

( 

;lo -~7 
/) 
?~ 
I'> 
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C:eneral Repair Form 
~ 

General Repair Form 

NOTE: Please complete and print this form, and then include it with your firearm 

Model Number: jn2 (300 SAVAGE) Serial Number: 1224483 

Name: ff~oBE_RT MAST 
~-]' 

Date of Purchase: jNtA 

Address (no PO Boxes): j~203 223R~ PL S\j\J 
- . --·- - ----- -- ---

City: IM?UNTLA~E :ri=RfY'<?§ State: jw,11, 
--

Phone (Daytime): l~~~-?~Q-1~0-~ - Fax: I 

E-mail Address: Jr1'.'_la~t9~~y_a_~()C!:<::_O_rn 

!='lease describe your problem: 

BOLT LOCK SAFETY MODIFICATION 

ALSO RIFLE MAY FIRE. IF SAFETY IS ON AND TRIGGER IS PULLED 
THEN SAFETY IS TURN OFF, IT SOMETIMES FIRES, 

AND BOLT GO PAST STOP WHEN RECHAMBERING 

·-·----- ···----.. -·-·-· -·-·· ----------- -·------- ----- -··----------- ------·----------- - --- -~- -----

J3_2o __ ~ characters left 

- / 

-· -··-

I Zip: j980'4:3 

··-

±J 

.::..! ·-· 

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time. 

(!)WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
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FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a 

firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for damage or loss 

during shipment, so you may elect to purchase insurance from your carrier. 

/f? 1 9 . s e I s c__ 1 u vv ~ ,'}- <--t-e ru. (). 
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I 

ii'/24483 
1:1: 722 

"'""' . " 11111111111111 " RE00175246 

.bout Us 
TP fi c ~/L 6 GU J\__ L Le ff ,,_) \ 

l-t Vldki\..... ·(SC) ( 't Le ( 1
1 

(__ jother_Sites 
. ) 

( J (i_..b 9 '~ t1--~~ 'k (\._ 'tt> 2 (_') , c.');) -y-6 M- µ , 

general _repair_ form.asp 

le-' i 
'--tJLL/..:;\....Jl. 
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