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Remington Arms Co., Inc.
Product Service

Legal Case #:4230
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsoelete
184870 1/5/2010 1/12/2010 1/12/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter  Lake St. John Grocery Tom Lake St. John G~ 6179 Hwy 568 Ferriday LA 71334 W 318-757-0013

Incident Information

Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Concern:1028 Fired With Safe ON
C Will fire on Safe
Dealer reported in a letter - This Model 770 will fire on Safe - please fix. dmf
Firearm Information
Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 770/308 WIN 85634 71367623 KB  5/2/2007 5:19:32 AM
Date Purchased Where Purchased Accessories Original Owner
OUTDOOR SPORTS HDQRS SCOPE BASE U
CONCERN:FSO
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/770/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:lzlsx:len ¢ Rel‘;nl.’e ate CaZhPl‘),ate
Repair @ n/c to restore

confidence in rifle
Repair/Replacement  Repair/Replacement
Cost Date

$42.77 1/14/2010
1/14/10: Per Fred S. - Could not duplicate concern. Replace trigger assembly, check over, clean at no charge to restore confidence inrifle -
warranty. dmf

Examination[Remington/CF/BA]

http://cps03ap13:200/psaapp/PrintDisplay.aspx2ID=4230& Type=Case

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 1/12/2010
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 [Could Not Duplicate Concern _[
Description 22 308 WIN
Date Code KB
Bore Plugged [False
Barrel Bulged [False
Fired [False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
[

1/14/2010

PS 11263



rrintisplay rage 2012
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test [False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select---
Magazine l Condition. : ---.Select--- __
Box Condition LShghtly Worn; Functioning
Exterior Condition [Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged [False
Description [STANDARD M/770 SAFETY ]
Safety Function [Like new; Functioning
Sub-Assembly on-ISS
Lift -Select-—- IN/A |
Sear [Notch Slightly Worn; Functioning
Test Fired False |
= Tests
Feeding Test False
Condition Like new; Functioning
Trigger Pull -—-Select--- la.5# |
Altered False
Sub-Assembly |[other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4230& Type=Case
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