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Case Information 

RE# Date Opened 
186161 1/19/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1/20/2010 

Product Service 
Legal Case #:4259 

Date Closed 
l/20/2010 

rage 1 or..-; 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Douglas Hardin Owens 2198 Pads Rd N Wilkesboro NC 28659 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
S Will follow down 

c 

Cause:4027 Improper Assembly by Factory 
Concern: 1070 Unknow Claim 

1/28/10 No correspondence.cm 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Model/Ga. 

770/270 WIN 
SKU 
85646 

Date Purchased Where Purchased Accessories Original Owner 
AMERICAN ROD & GUN SCOPE,RINGS,BASE U 

CONCERN:FSR 

'-·-· -

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/770/CF /BA 

Settlement 

repair at no 
charge 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 
42.77 1/28/2010 

Unknown 

Serial Bbl. DOM 
71387929 OB 7/24/2007 6:36:59 PM 

Cash Reim. Date Cash Date 
Settlement APV APV 

1/2811 O Per Ilion, will follow down. Check over completely. Replace TP A and function test at n/c.cm 

Examination[Remington/CF /BA] 

[ Part II Sub-Part II Code II Comment I 
!Examiner I JR.TRAVIS I 
JExamDate 1112012010 I 

Examination JProduct Type RF I 
JAction Type A I 
!Assigned To IF.SUPRY I 

~14027 Improper Assembly by TRIGGER ASSM NOT AL TERED,TRIGGER WILL NOT 
I Factory RETURN UNDER SEAR 

r 
lloescription J22 11 270 WIN I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4259&Type=Case 1/28/2010 

PS 11272 
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!Date Code I IOB 

!Bore Plugged !I False I 
!Bulged llFalse I 

Barrel IF ired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly W om; 
Condition Functioning 

!Firing Pin 
Slightly W om; 
Functioning 

I shroud 
Slightly W om; 
Functioning 

Bolt IF ace 
Slightly W om; 
Functioning 

!Handle 
Slightly Worn; 

1 Functioning 

!stop 
Slightly W om; 
Functioning 

!condition I Slight_ly ~om; 
Funct10mng 

Extractor 
!cut Condition I Slight_ly ~om; I Functiorung 

!Ext/Eject Test llFalse I BIBiook Condition 11---Select--- I 
ILug Condition 

I Slight_ly ~om; 
Functlomng 

!Notch Condition 11---Select--- I Blcondition 11---Select--- I 
e I Slight_ly ~om; 

IBox Condition Functionmg 

Exterior Condition 
Slightly Worn; Not 
Functioning 

Overall 
!stock Condition I Slight_ly ~om; 

Functlomng 

!Fore End Condition 11---Select--- I 
EJlcondition I Slight_ly ~om; 

r Functionmg 

!Bulged II False I EJIDescription I !ST AND ARD M/770 SAFETY I 

!Function l!Like new; Functioning I 
I sub-Assembly llNon-ISS I 

EJlufl 11---Select--- IN/A I 
!Notch !!Like new; Functioning I 

Feeding 1ITests 
rest Fired 

II False I 

I 
IFalse 

Test 

Fllcondition I Like ~e~; Not IWILL FOLLOW DOWN 
I Functiomng 

!Pun 11---Select--- IN/A I 
I II l 
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· LJIAitered llFalse 
\ l~S=ub=-A=s=s=em=b=ly====~lll=ot=h=er=R=e=m=in=~=o=n=====:: 
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··Address Information-.--~.--. 
. Cu.tome1: 

N;_ jDOUGLAS HARDIN OWENS _ 

- . ·- - - .. 
_,__;,. _____ -----~-----. -~.c...~C,_.------~ 

f'. Received From. .Return To: .: .·. ·,. 
j6ouGLAS HARDIN_ OWENS 

·,U Addles•l:J2198PADSAOAD f2198PADSROAD 
.. A'mhes•2>·:,.f ________ _c.,_Po"-"'Bo,,,~,,.r_-_-::.-: r-·------- .. ·.PO B~ 

,;aty.JNORTHWlµ::ESB.;:O:,,:R____ · )NOATHYllLKESBOR 
;·· !;t.ie:!NS .fipiiide:l~659,_ ,, ,.:c.:.w.hy:~ State'!NC __ ;zjpcode:;::l211""s=5~9----,CoUni~ 

"'.'::--:·.--,";"~~---:··--;-:-:;T? ..... ,:.. .. ~~'.:-.-:--::;-:y-~·.-;,~-~ . ' .:....:~:.. _____ ._ __ ;.,_..,:_,_.: -..... ---... --.. -···-·----··-··--·-- ··-····-· '" . . ····:·-.':"-·:-·:·• .N.'":"·~-··. 

:c: 
. Problemi 

CurrentStatu>. 

Repairino 
1120/2010 6:00:23 AM 

System 
• _Gall~ry • 

. Repair locaim;, 
I ILN. . 
turient Loe).t;;;, 
!- "ILN'" 
Tra~sferN. · 
1, 

BY: 
-------A·-----~-----
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