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Remington Arms Co., Inc.
Product Service
Legal Case #:4259
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
186161 1/19/2010 1/20/2010 1/20/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Douglas Hardin Owens 2198 PadsRd N Wilkesboro NC 28659
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4027 Improper Assembly by Facto
S Will follow down  Concern:1070 Unll)mfw Claim T Unknown
C
1/28/10 No correspondence.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 770/270 WIN 85646 71387929 OB 7/24/2007 6:36:59 PM
Date Purchased Where Purchased Accessories Original Owner
AMERICAN ROD & GUN SCOPE,RINGS,BASE U
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/770/CF/BA
Settlement Release of Claims Release Date Reimbursement Set(t:lzftl:en ¢ Ren:\nl.’gate CainPI‘),ate
repair at no
charge
Repair/Replacement  Repair/Replacement
Cost Date
42,77 1/28/2010

1/28/10 Per Ilion, will follow down. Check over completely. Replace TPA and function test at n/c.cm

| S [P S S

Examination[Remington/CF/BA]

leart Sub-Part I Code [ Comment J
Examiner B.TRAVIS J
Exam Date 1/20/2010 |
Examination ﬁ’roduct Type [RF
Action Type A
Assigned To F.SUPRY
Cause 4027 Improper Assembly by [TRIGGER ASSM NOT ALTERED,TRIGGER WILL NOT
Factory RETURN UNDER SEAR
f ||Description | [22" 270 WIN ' |
http://cps03ap13:200/psaapp/PrintDisplay.aspx 2ID=4259& Type=Case 1/28/2010
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IDate Code | [oB
Bore Plugged [False J
[Bulged |False J
Barrel Fired [False ]
Fired while
Obstructed
Muzzle/Crown Slightly Worm,;
Condition Functioning
Firine Pin Slightly Worn;
g Functioning
Shroud Slightly Worn;
Functioning
Bolt Face Slightly Worn;
Functioning
Handle Slightly Worn;
Functioning
Slightly Worn;
Stop Functioning
Condition Slightly Wom,
Functioning
Extractor Cut Condition gzﬁgggn\zgm’
[Ext/Eject Test False
lBlock Condition ---Select---
Locking Lug Condition ?Eﬁ?ggﬂ?ﬁgm;
ﬁ\lotch Condition ---Select--- |
|Condition [I---Select--- I
Magazine ; .
% Box Condition ls?};rgu}:l:il(})ln\izgm,
Exterior Condition Eﬂﬁ?ggﬂ?ﬁgm; Not
Overall Stock Condition ;};ﬁ?ggn?z;m;
Fore End Condition [---Select---
.. Slightly Worn;
Receiver Condition Functioning
Bulged False
Description [STANDARD M/770 SAFETY |
Safety Iﬁmction [Like new; Functioning 1
[Sub—Assembly "Non-ISS |
Lift |l---Select--- IS |
Sear Notch |ILike new; Functioning ]
|[Test Fired ||False |
Feeding Tests
Test False
Condition Like new; Not WILL FOLLOW DOWN
. Functioning
Trigger |lpyyy [—Select— A
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@b-Assembly Other Remington |
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Send: 71387323 Mudelm Center Fire Calber
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HemeO: G

omer: - . - 1% Received From, - . € Received Fiom .
Name:jDOUGLAS HARDIN OWENS fDOUGLAS HARDIN O\NENS
Addiase 1 |2198 PADS ROAD 3766 PADS oAD" :
Addzes: 2 . "
+ Ciy: [NGRTH WILKESBOR INORTH WILKESBOR
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1/20/2010 6:08:2| Spstem
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From: Reos Bench

To: Gallery.

 CurrentStatus

Date - “[UserID - l Besel = " Fepsing
TA V2010 1256] 'lhoma‘;pe RepatrAdded lr\(chaceHold. 1/20/201050023AM
121372010 1:10:4] valentds : Repaif information change BN
171372010 1:46C) valentds © Repair information changs . ‘E‘!‘"‘"l’ 5"’“
171372010 8:50:1} penced! ! From: Check In To: Repait Bench
720/2010 5:24:5| Travisbw _: Repar Maintenance Status: Estimating
72072010 5:57%:2] Teavisbw Eshma{e Update Status: PartsHold
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