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Page lot l. 

Remington Arms Co., Inc. 

Case Informati'),n 

RE# 'bate Opened 

187441 1126/2010 

Customer Information 

Type Business 

Date Opened(PS) 
1127/2010 

Product Service 

Legal Case #:4309 

Date Closed 
1/27/2010 

First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter Scheels All Sports 

Incident Information 

Scheels All Spo 2101 W 4lst St Sioux Falls SD 57105 w 605-334-7767 

Claims Codes 

PI 

PD 

S slam fires, bolt works hard 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1031 Firing Pin Follows Down 

2/3/10 Per letter with rifle, slam fires and the bolt works hard cm 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

Type 

CF/BA 
Where Purchased 

Model/Ga. 

770/270 WIN 
Accessories 

ACUSPORT (OH) CORPORATION SCOPE,BASE,RINGS 

CONCERN:SLAM FIRES 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, clean at 
n/c to restore confidence 

Release of Claims 

Repair/Replacement 
Cost 
42.77 

Remington/770/CF /BA 

Release Date 

Repair/Replacement 
Date 

2/3/2010 

Repair Est. Medical Treatment Medical Status 

Unknown 

Serial Bbl. DOM SKU 
85632 71370472 KB 5/10/2007 8:36:22 AM 

Original Owner 

u 

Reimbursement 
Cash 

Settlement 
Reim. Date Cash Date 

APV APV 

2/3/1 O Per Ilion, could not duplicate concern. Replace TPA, check over, clean at n/c to restore confidence in rifle.cm 

Examination [Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
jExaminer jB.TRAVIS I 
jExamDate 1112112010 I 

Examination jProduct Type IRF ' I 
jAction Type \A I 
jAssigned To IF.SUPRY I 

I cause 114038 jjCould Not Duplicate Concern I 
Joescription I 122" 270 WIN I 
jDate Code I IKB I 
jBore Plugged l!False I 

Barrel jBulged llFalse I 
JFired jjFalse I 
jFired while Obstructed I 
jMuzzle/Crown Condition jjSlightly Worn; Functioning I 

I llFiring Pin llslightly Worn; Functioning I 
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, LJIShroud llS!ightly Worn; Functioning I 
iFace llS!ightly Worn; Functioning I 
cjH=an=d=le================~l:l~S=ligh"=tl=y=W=o=m=;=F=u=nc=ti=o=nin=g=========:1 

lstop llSiightly Worn; Functioning ] 

!condition llstightly Worn; Functioning ] 
lcut Condition llS!ightly Worn; Functioning I Extractor 

!Ext/Eject Test llFalse ] 

EJIBlock Condition 11---Select--- ] 

~'L=ug==C=on=d=it=io=n============~l:l~Sl~igh~tl~y=W=o=m=;=F=u=nc=ti=o=ni=ng========~] 
!Notch Condition 11---Select--- ] 

I 
. /[Condition II---Select--- ] 

Magazme ~====================~:========================~ 
[Box Condition llS!ightly Worn; Functioning ] 

EJIExterior Condition lls!ightly Worn; Functioning J 
!stock Condition lls!ightly Worn; Functioning I 

!Fore End Condition 11---Select--- I 

Receiver 
!condition IJS!ightly W om; Functioning I 

Page Lot L 

Description I lsr AND ARD M/770 SAFETY 

Safety !Function llLike new; Functioning I 

~':1~:~::-=A~~s=s:em:b:I=y~~~~~~~~~~~~~~~~~~~~~~~~:l~r=-=~=s=:=-=~=s=:=t=--:-:::::::::::::::~~/,IN_t_A~~~~~~~~~~~I 
!Notch llLike new; Functioning I 

I 

'

!Test Fired llFalse I 
Tests 

!Feeding Test I !False I 

EJ
fCondition llS!ightly Worn; Functioning I 
!Pull 11---Select--- 114# I 
~==================~:;========================~~~~~~~~~~~~~~~ 

!Altered llFa!se I 
~==================~:;========================~ 
!Sub-Assembly !lather Remington I 
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Scheels All Sports 

January 7, 2010 

Remington Arms Co 
14 Hoefler Ave 
Ilion, NY 13357 

Manufacturer: Remington 
Model: 770 
Serial Number: 71370472 
Caliber/Gauge: 270 Win 
Service Order# 29467 

Gunsmith Shop 
2101 W .:/F1 Street 

Sioux Fal!.s'. SD 57105 
Phone (605) 33'-1.-7767 
,- Fax· (605j 33.:/-8936 

/ 
~v 

Enclosed is a Remington 770. Rifle slam fires and the bolt works hard. Please repair 
under warranty and return to us. 

Sincerely, 

~w:i UM:% 
Eileen Fritz 
Gunsmith Office Manager 

Enclosure 

1370472 
Model: 770 
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