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Remington Arms Co., Inc.
Product Service

Legal Case #:5035
Case Information
" RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
212924 12/6/2010 11/5/2010 12/7/2010 11/6/2010
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
. _ . . 79-254-7
Incident John Dimmitt 18 O'Neill Dr Bellavista AR 72714 Yf :799-22554-7555060
Incident Information
Claims Codes  Repair Est.  Medical Treatment = Medical Status
Pl
PD Cause:4054  As received Follows Down
S Fired on safety release Concern:1007 Fired on Safe Release Unknown
C

11/9/10 Per call from Dimmitt, he bought a Model 7 new in 2009 and hunted with it last year with no problems. He took it out to the range
Saturday, 11/6 and it fired when he took it off safety twice. He has had no alterations to trigger.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 7/7TMM S/A RU 29543 7779442 RW  12/4/2002 10:02:27 PM
Date Purchased Where Purchased Accessories  Original Owner
3/14/2009 GLENN ZANDERS FUR & SPORT Y

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/7/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per llion, replace trig assm,
clean no charge
Repair/Replacement Repair/Replacement
Cost Date
70.18 12/10/2010
11/9/10 1 will fax ARS and letter. Sending box.cm 12/10/10 Per Ilion, will follow down. Trigger and trigger pin rusty, trigger will not return.
Replace TPA, clean and test fire at no charge.cm

Examination[Remington/CF/BA]

Part " Sub-Part Code " Comment
Examiner B.TRAVIS
Exam Date 12/7/2010
Examination [{Product Type RF
Action Type A
Assigned To | T.NAGLE
Cause 4054 lAs received Follows Down ]
Description 22" TMM S§/A RUM
Date Code RW
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed |

http://cpsC3ap13:200/psaapp/PrintDisplay.aspx?ID=5035& Type=Case 12/10/2010
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HMuzzlc/Crown Condition |{Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Facc Slightly Worn; Functioning
Handle HSIightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
! Block Condition --Select---
Locking ILug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
IExterior Condition Slightly Worn; Not Functioning |
Overall IStock Condition Slightly Worn; Functioning g—l
[Fore End Condition —Select---
. [Condition Slightly Worn; Functioning
Receiver
Bulged [False
Description [STANDARD M/7 SAFETY |
Safety Function [Like new; Functioning
Sub-Assembly ISS
Lift —Select-— ]
Sear Notch |[Slightly Worn; Functioning
o Test Fired |
Feeding Test ests False
Condition Like new; Not Functioning TRIG AND PIN RUSTY TRIG WILL NOT RETURN
. [Pull -—Select---
Trigger
Altered False
Sub-Assembly Other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5035& Type=Case

12/10/2010
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System  Location

imber:|RE0D21 2624

DAY

escl:5.
Repai Added
- {From Check In

Repar Mainienance

s ZomavT
A7/ W osec -5 200
2518 N
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+ NOTE: Please compiata and print this form, and then include it with your firearm.

Model Number:r Sevea Sertal Number:r T77FYY 2

Are you the ariginal owner?: X YES - | NQ 4
Name-.fyo;‘p Dimm, ¢ | o Date of Purchaze: f ¢3-1¥-200 Cn'_
Address (no PO Boxes): | 19 ONe\l Drive

City:[ Bella l)’: $ta o sme»ﬁz Zip:r';zti—!:S’-S "s
Phane (Daytime): 1 476-26§ - 6248 Faxcd

E-mafl Addrass:(if e-mail addrass is proviged, noiication of racaint and shipment will be
sent)i i H@ coca - cola. ot ol Lcllmmi+f @ cox vet

‘1 E-mail Address:

I | would Hike to racaive future e-mail updates from Ramington.

Pl_ease doscribs your prabiem and date of occurrenca:
O Selavder Vove mbev ¢e T 6.ro¢e/c"ﬁ‘ My i le fo
a gan rowce TO J"‘ihv‘ /iV M\y rifle pnw‘ S
& /oi&ﬂﬂ’( /?W/rﬂj 7//‘ Py
A rifle wes pe »vfe‘ﬂ Locorr "fmﬁﬁ as jes

Jfover /’}9/:,{ O’Z{‘e Yo }’/:,"e 6'/ o fpech %xife rrie

(;;J,y %rcﬁzyécﬂ _Zc%aﬂ,g,a; Sooee A{ /'4;?%
/ﬁ? f/fieﬁ Ie‘/fff@.ﬂ /fe 5/@4&( ('46,-,2 fé/Oc,
o= & Secosd roand, Apoviod Ahe Jwre, /;/efﬁaw Sezr 7/%
!__.dxaractersleft Jofe <+ -f./‘re - tle . Geav %J(h“"’feﬂﬁ Se o

/éécﬁ'/{ & 6‘4//0'/ /A/)(o (ﬂ&&{éer —Z-MUV("MJG-'ZQ//,,, /:jaf?fr&u

Vo1 VPJ%A

Zodn e
ot

Fne,

Armnunition Information: 4/.'/1 ctef ﬁ///[ 7E 7,? e A cs e v
— 7z . A~ 4

Mendtsotwrer] Rerr/257on Type:hremen Shovt posiou 4 Hes Miay |

l/

O(her(!e bulfet Welghtitype shat s'ze, powder): f /50 6"0"11 (t’fc’—AoH P,SP PR FAYC S

Handload Information:

Powder Used: é Pawder Weight: ] .
Gase/Hull Usad: ] ‘ Primer um:l .

Bullet Type/Shot Size:g Reloader Used: }
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emingion.

____

November 9, 2010

John Dimmitt
18 O’Neill Dr
Bellavista, AR 72714

Subject: #5035, Model 700
Dear Mr. Dimomitt,

Per our conversation, following is the prepaid UPS ground shipping label for shipment of
the firearm to our factory for inspection. Please include a copy of this letter with the firearm.
The letter inside is important as sometimes the outside label gets damaged in transit and we
want to be sure the firearm is logged in correctly Please mark the ends of the box with
“Product Service”,

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell
Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684

christy.mitchell@remington.com

enclosurc

W/// ,lo /OuJ C{u .,u.\_) Jgﬁ' fﬂ’f‘P[‘

7779442 .'//Z/‘? [J/IU j(MSf\( 7’/7/? w:i( (Ve

Model: Murw L(,/m /ﬂ/-l/ clepmw -

IillllWIIUIIIHIIIIII!IIJINI)I!Illll(llllllllll\ e

Remington Arm.s Company, Inc. @ 870 Remington Drive @ P.O.Box 700 ® Madison, NC 27025
Phone 800-243-9700 ® www.remington.com
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° _ Remington Arms Company, Inc.
870 Remington Drive
: RemlngtOIL P. O. Box 700

WWW.Temington.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/9/2010|REQUESTED BY: christy
1 WEIGHT PER PACKAGE: 10
= // | will fax to him at:\
COORDINATOR . 479-254-7556
TO MAIL 1 WILL MAIL ( e
DESCRIPTION: T
7
7770442
LABEL INFORMATION

MAIL LABEL TO:  John Dimmitt
18 O'Neill Dr
Bellavista, AR 72714

1 will fax to him at:
479-254-7556

RETURN ITEM TO: Rem Product Serv

; F 1
CURR USD 1 OF
g 2016 ALL CUR
“‘X)is?'?ncon Hev 3 acT UT 16.0 LBS
?E’acté{m 1 ZAXNESGINDT 140618
REF 1:J0RN DImarfT/co/en
REF 2.7/7719432
NG CHARGE ©.80 e 1rp s
H'RNDLI'-r;rcrE pUB RATE CHRUZD ve 18
S INGLE-P [EC o s o
Y o e oo @ G0 ¢ 0o
0 o co b oeo - SP 0.0
RN PUR FHANDLING .

TOT pud <MG 9 4%
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November 9, 2010

John Dimmitt
18 O°Neill Dr
Bellavista, AR 72714

Subject: #5035, Model 700
Dear Mr. Dimmitt,

Per our conversation, following is the prepaid UPS ground shipping label for shipment of
the firearm to our factory for inspection. Please include a copy of this letter with the firearm.
The letter inside is important as sometimes the outside label gets damaged in transit and we
want to be sure the firearm is logged in correctly. Please mark the ends of the box with
“Product Service™.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

enclosure

Remington Arms Company, Inc. ® 870 Remington Drive @ P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 » www.remington.com
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1 G6F 1} RETURN SERVICE
CUSTOMER RECEIPT

SHIP TO:
PRODUCT SERVICES

REMTNGTON ARMS GO ., INC e e,
14 HOEFLER RVE. ! !
ILION NY 13257 J

CUSTOMER SERVICE
8 800-742-9877

PACKAGE CONTENTS: FiREARMS

REF 1:J0HK DIRMITY/CO/CN

REF 2:7/7779442

0 0PS

P

VHIS RECEIPT I TO BE REVAIMD 0y THE CUSTOMER
REVURNING THE MERCHANGISE

UPS GROUND 1RH: 1L AKX 506 98 G714 SR10
G R A ] AT, e
Commntion'| Tnese sormmcaner. tecam BN Qirary 19 U 8
For sieppingpiicea cal 007827892, Uneed Parcal Senice, Lowitwle, KY
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180 Re e o 16 LBS 1or 1l

BELLA VISTR OR 72714 RS

SHIP 70:
PRODUCT SERVICES
REMINCTON BRMS CO., INC.
14 HOEFLER RVE.

ILION NY 13357

S S RPEIRT A

UPQ GROUND

TRACKING m: 12 4XX S96 90 €71d 4818

iy
Ht
it
f;{
;(z
iy
it
I‘li
i

IR NERGIT SRPRMEASIES - S TR <)
BILLING: 3RO PaRTY
DESC: F1REARNS
RETURN YERVICE

REF 1:JCHN DIMMITT/CO/CN
REF 2:7/77749442

us 12 0 17 1P2dnd Q‘J [N

recunge may aitned oy
,@ by Comentor) 262er IneC e Coruad) arsiChnege o1 Comis by Resd (i
4 %"mww’m"mﬂ'w reoaa e Dniesrace Swce o

™ 2 2 m &




Remingion.

FACSIMILE TRANSMITTAL SHEET

To: T ofr D mpott  Date: Vot

Company: From: (A rifTy /Q %c[e i

Fax No.: 979 -2A5Y- 755, FaxNo.:

Phone No.: Phone No.: J0o0- Do/ 2 - 9700 x §657

Number of pages including Cover Sheet:

COMMENTS:

PRIVILEGED AND CONFIDENTIAL
This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient
please do not disseminate, distribute, or copy this communication. Instead, please notify the sender
immediately by return fax or by telephoning the number above and discard all copies of this fax.

Remington Arms Company, Inc. e 870 Remington Drive o P.O. Box700 ¢ Madison, NC 27025-0700
Phone 336-548-8700 ¢ www.remington.com
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160 RETTL D 10 LBS 1 0F 1
BELLA VISTA AR 72714 RS
SHIP TO:

PRODUCT SERVICES
REMINGTON ARMS CO., INC.
14 HOEFLER RAVE.

ILION NY 13357

4 NY 135 0-01

e in o

2O
(0. ." % ..' M ..
RS “ (0’ {v

UPS GROUND S

‘TRACKING #: 1Z 4XX 596 90 6714 9610

il lll |

R AR B TS DAL 7 A L R DA ST AT T A LN AT
BILLING: 3RD PRARTY

DESC: FIREARRMS

RETURN SERVICE

REF 1:JOHN DIMMITT/CD/CM
REF 2:7/7779442 ws  12.0.17 LP2442 UY.GA 10/2010

L o b e e b sy ot .
P A e S e fho

bt

P ke 2
Fioouains

T el

[P - S ST U
e 2 s it ot AT i £ T e ot g T g 8

1 0F 1 RETURN SERVICE
CUSTOMER RECEIPT

SHIP TO:

PRODUCT SERVICES
REMINGTON ARMS CO., INC.
14 HOEFLER AVE.

ILTON NY 13357

CUSTOMER SERVICE
8 600-742-5877

PACKAGE CONTENTS FIREQRHS

REF 1:JOHN DIMMITT/CO/CH
REF 2:7/7779442

IMPORTANT NOTICE TO ANYONE HANDING OVER GOODs TQ UPS

This documart is 8 roecurpt Dnlv pey named wn the sttache

Iabul/dncullun\ un:luhlvrs'l lddninleQlul\ PUrpLtiet. Tha :nnhac( of

carrlage is belwaan UPS nll lh-» sustonar . Thuere §s na suntract hulwoun yvou

and UFg By hondling ovar ihu goods to DPS . you sprue that URS colluclu the

guods on buhalf of F it contonur and BLLilp‘ﬁ nn ]lalnllxlv vhatsuuver {o vou

or enrl @bhwr then 1ts cuntomae for any losi, or
ne

damage {o goucds
resul frum nugligancu or any oihur caus u

THIS RECEIPT IS TO BE REJAINED BY THE CUSTOMER
RETURNING THE MERCHANDISE

"UPS GROUND ~ TRH: 1Z 4XX 596 9¢ 6714 9810
@ :”;‘w”“ i m“” A R Comerao ot e b e o "“"W-'"""-’ﬂ:ﬁﬁ;75;7:;';:'—7;";»’;

Vo sbpho] o G0 3 DK OC-FIRE, i Pt Sovmn, bt bt




TRANSMISSION VERIFICATION REPORT

TIME : 11/99/2018 15:47
NAME @

Fax : 3365487823

TEL

SER.# : BROCE8J148605

DATE, TIME 11/83 15:47

FAx NO. /NAME 14792547556

DURATION Ba:08: 37

PAGE(S) 84

RESULT OK

MODE STANDARD
ECM

Remington.

FACSIMILE TRANSMITTAL SHEET

To: <J"c>/u,L D,f/;.ﬂ,,*%'f' Date: / V 7/0
Company: From: ‘ ( 4 m'nfp ﬂ »)lf[e /4
Fax No.: 79 - A5y - 75°s¢  FaxNo.

Phone No.: Phone No.: J0o0-22-9700 x §657

Number of pages including Cover Sheet:

COMMENTS:
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