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Case Information 

RE# 

212924 

Date Opened 

12/6/2010 

Customer Information 

Type Business First Name 

Incident John 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/9/2010 

Last Name 

Dimmitt 

Product Service 

Legal Case #:5035 

Date Closed 

12/7/2010 

Street 

18 O'Neill Dr 

Incident Date 

11/6/2010 

Pre Lit Lit Obsolete 

City State Zip Age 

Bellavista AR 72714 

Contact 

w 479-254-7500 
F 4 79-254-7556 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 

PD 

S Fired on safety release 

c 

Cause:4054 As received Follows Down 
Unknown 

Concern: I 007 Fired on Safe Release 

11/9/10 Per call from Dimmitt, he bought a Model 7 new in 2009 and hunted with it last year with no problems. He took it out to the range 
Saturday, 1 lf6 and it fired when he took it off safety twice. He has had no alterations to trigger.cm 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Type 

CF/BA 

ModeUGa. 

7/7MM S/ARU 

Accessories 

SKU 

29543 
Original Owner 

y 

7779442 RW 12/412002 10:02:27 PM 

Where Purchased Date Purchased 

3/14/2009 

CONCERN :FSR 

GLENN ZANDERS FUR & SPORT 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace trig assm, 
clean no charge 

Release of Claims 

Repair/Replacement 
Cost 

70.18 

Remington/7 /CF /BA 

Release Date 

Repair/Replacement 
Date 

12110/2010 

Reimbursement 
Cash Reim. Date Cash Date 

Settlement APV APY 

11/9/10 I will fa" ARS and letter. Sending box.cm 12/10/10 Per Ilion, will follow down. Trigger and trigger pin rusty, trigger will not return. 
Replace TPA, clean and test fire at no charge.cm 

Exarnination[Rernington/CF/BA] 

I Part II Sub-Part Code II Comment I 
jExaminer jB.TRAVIS I 
jExam Date 1121112010 I 

Examination jProduct Type IRF I 

jAction Type IA I 
!Assigned To IT.NAGLE I 

jcause 114054 l!As received Follows Down I 
!Description I 122" 7MM S/A RUM I 
jDateCode I IRW I 

Barrel 
jBore Plugged l!False I 
!Bulged llFa!se I 
jFired llFalse I 
!Fired while Obstructed I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5035&Type=Case 12/10/2010 
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I llMuzzle/Crown Condition llSlightly Worn; Functioning 

jFiring Pin llSlightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt IF ace llsiightly Worn; Functioning 

!Handle lls!ightly Worn; Functioning 

!stop lls!i~tl~ Worn; Functioning EJlcoodtt;oo llslightly Worn; Functioning 

jcut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse 81BJock Comfitioo 11---Select---

!Lug Condition llslightly Worn; Functioning 

~otch Condition J[---Sele-;;t---

8~''"'"' Comfit~o llslightly Worn; Not Functioning 

!stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
llCondition llS!ightly Worn; Functioning 

I Bulged llFalse 

EJID<~riPL~• I !STANDARD M/7 SAFETY I 
jFunction llLike new; Functioning I 
!sub-Assembly ll1ss I 

Dlu· 11---Select--- l!.QIO I 
j8otch llS!ightly Worn; Functioning I 
!Tests 

!'Test Fired llFalse I 
!Feeding Test I: !False I 
t:_]Cood;tioo l!Like new; Not Functioning llTRIG AND PlN RUSTY TRIG WILL NOT RETURN I 

I Pull 11---Select--- 1110+# I 
I llFalse I Altered 

!Sub-Assembly llOther Remington I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5035&Type=Case 12/10/2010 
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... 
Pl\GE 04/04 

' NOTE: Please complete :!rtd print this form. and then include it with your firea;m. 

1M_o_d-el-N-um-b-~-r.~l===..St==e=V=~=""==,:::::::::==::--~---,lrs-erl_a_t_Nu_m_be~rJ~'7==7::::7=9==i/==~=Z..==;;;:;;=-~~l 

Are you the original owner?: ~ YES r NO 
! 

o· 

Address (na PO Boxe.s): I 'fl' ON; ~ \ J br\\le_ 

City: J Be I\ tt. Iii ~to.. State: IA~· lz.p:f 7Z7r5-SJI S 

Pllane (Daytime): I '17<1- 'Z. (,. '8 - b2 Lf ~ Fax:f ... - I 
: 

E-mail Address:(i1 e-mail address is oroVk;!ed, notmcation of r&ceipt and shipmant wlll be ! 

l*!nt) l /l?~ .. ;'11"4; H-e ceca. -c;:ofQ.~{,"D~ .. ~& ~~~41,.,;+( '2 cox. ,v~+ . - ... 

-

JManufacturer:i /i'p.111/4c/0N Typg: ~~-"'e""~t+ ;.Jcl(o-.u ti/-#'~ /Uc< 

Other(i.e. bullet weightitype,shctsize, powder): I /5'0. 6>·0!:11 <'c>"e-;.ok+ RsP. I'~ 7SAt"L 

Handload Information: 1' 

r-~-r========~~---~--r~~-;:=======-~~-:--~·1 

I PoWder UsedJ Powder Weight I ! 
r--~~-;:::=======~~~-,..-t-~~--;::::::;:;:~==..,..-~~~·--~ 

l Case/Hull Used:I Primer Us~: l / 
'I ~~---------r:====::::::==~~~~-r-1~~~--;r;::;;=====;:;;;::-~~~-~~ 

.. -... -----.. · ~u!let Type/Shot Size: I I Reloader UsGd: ~ ' 
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11/b9/2010 15:47 3365487823 

John Dimmitt 
180'Neil1Dr 
Bellavista, AR 72714 

Subject: #5035, Model 700 

Dear Mr. Di.mm.i~ 

PAGE 

November 9, 2010 

Per our conversation. following is the prepaid UPS ground shipping label for shipment of 
the firearm to our factory for inspection. Please include a copy of this letter with the firearm. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please matk the ends of the box with 
"Product Service" .. 

I apologize for the incon.venience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington. customer. · 

enclosure 

i!l7779442 
Model: 7 

Ill 111111111111111111111 
RE00212924 

';:····-· 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christv.mitchell@remington.com 

W1J/ /o //ow clv ._u~,- ~· Tfltf-l­

Tltr91;1JU JW.sfy
1 

T17ty Vvill( ru:;f­

n.d,..t(h<.J .. rU,,,,, W1-c..e. T PA e- t.e & tu 1--
- ~ ~ I 
I,/'::> T f- f fU fl- t 1Y IL 

. ,-
7{:-Z.JtJNJ 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remingtoxt.com 
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~mington~ 
www.reminyrun.cum 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/9/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 

81!EA'SEtelllE6KtONE:• /- ' 

MEDIA ( lwillfaxto~ 
COORDINATOR ( 479-254-7556./ ' 
TO MAIL I WILL MAIL 
DESCRIPTION: \~-

7 
7779442 

LABEL INFORMATION 

MAIL LABEL TO: John Dimmitt 

18 O'Neill Dr 

Bellavista, AR 72714 

I will fax to him at: 
479-254-7556 

RETURN ITEM TO: Rem Product Serv 
I 

211\0 >iLL CIJ~R USO 
4XX590 • rK>'J 9, ACT lJT 10.0 LB-> 

SVC GN~CGOM • ··4x1'SC\5'.lt~6714'Jfi !Vi 
TRRCKlN ~ •~ · ' : ·r 1 'M 

- . ,0. ·H~' OtMi'lf rT; vO. I.. REF l. J " 

~EF z: 1 nn94 42 

l OF 1 

10 
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John Dimmitt 
18 O'Neill Dr 
Bellavista, AR 72714 

Subject: #5035, Model 700 

Dear Mr. Dimmitt, 

November 9, 2010 

Per our conversation, following is the prepaid UPS ground shipping label for shipment of 
the firearm to our factory for inspection. Please include a copy of this letter with the firearm. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the ends of the box with 
"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 11314 
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SHIP TO: 

RE'fLiRN SERVICE 
CUSTOHER RrCEIPT 

····1 
~RODUCT SERVICE"S 
Rio:MHlGT1.1fl! ARtl~ Gil . , TNC 
14 HOff\. ER Alli:: . 
ILION NY 13357 L ... ···-··-··--· -··-·- ._.J 

PAG<AG[ ..;1Jt<TENT::;: FlRt:ARMS 

REF l:JOHN DIMMITT/CD/CM 
Rt:F 2:7U77'iJ442 

cu;;r;w,t:R $£!NICE 
lit BOO - f t\1 ··>>B7 I 

THIS M~C~IPT I~ TO BE REfRl~~o nv TH~ CUSTOMER 
1-?E \'URNlNiJ THC: n0<tH1~N!iltiE 

PS 11315 
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J0HN DlM~lfrT 
16 O'NEILL DR 
&ELLA VISTA AR ?2-ll4 

SHIP TO: 

10 LBS 

RS 
PRODUCl SERVICES 
RE!'IINGTON r:tRNS CO_ , INC. 
14 HOEFLER AVE . 

ILION NY 13357 

NY 135 0-01 

Ill Ill I I I Ill II IUI 
i UPS GROUND ! TRACKING R: 1Z '-IX:X '3% Si> 1n1<i %H1 

! 
i 

li ! 111
1

1

111
1 

!:I, ii !I 111
1
1111111

1

1
11

1

111' ii' 15 Ii Ii I 11 ,' ·.i1· !' ,., , : !,!, ~!. 1' 

I., I !· II I I 11 ! 111 !, 1· I! ,: i '1 I ~, ,! 
! I I ! I 1,. . 'I .~·I I II' ; . . ~. 1' Ii! 1u 1 · li· l1IML 111. ,, ti i li1:rnl 11 

BUL!NG: 3RD PARTY 
uE:SC FIRHlRl1S 
RUIJf.IN "O[~'V ICE 

RG:f'. 1: .ICJH~l DIMMITT ICDiC/'1 
REF 2 : 717779442 

1 Of 1 
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~mington. 

Company: From: 

Fax No.: '-/79 - d)Y- 7S'S"0 Fax No.: 

Phone No.: Phone No.: 

Number of pages including Cover Sheet: 

COMMENTS: 

,., .. ~ .•.•. ····: t·,·····''' :·:···.•··:······-• .•... ,, • ... ·r ..... ·; .. 7,··.···-··.1·· ,_., . .,.-... · .... , ................ ~·~··:··•· ··.·:·· ········~··, ...... ,., ..• ,., , ...•. ''·'' ·· · ·····~· .. -·:·-:.- .. ,_. .. "',•·:·--~····o;·· ,. ......•. ,. · .. _.,_,.,,_,,., ....... ~ .. -~· • · 

PRIVILEGED AND CONFIDENTIAL 
This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain 

information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient 
please do not disseminate, distribute, or copy this communication. Instead, please notify the sender 

immediately by return fax or by telephoning the number above and discard all copies of this fax . 

.. ····-... -,-·-···. ·····-'·····,·~·· "'.,. .. , .. _., .. ···' ·-··-«····-········--· ··. ·~---··········· ·- · .. : .... <.··, ·'··· .• , .• ,. ---····,..... ........ ,.,., •.•• -•. ,, .•.. , ••···· ·---~- .... ···-. -~.--' 

Remington Arms Company, Inc. o 870 Remington Drive o P.O. Box 700 • Madison, NC 27025-0700 
Phone 336-548-8700 a www.remington.com 
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JOHN DIMMITT 
18 O'NEILL DR 
BELLA VISTA AR 72714 

SHIP TO: 

10 LBS 

RS 
PRODUCT SERVICES 
REMINGTON RRMS CO., INC. 
14 HOEFLER AVE. 
ILION NY 13357 

•\) \•\ \\/ ... \.•\\ .... ':~· 
>\(,: v.~·'·'-> .. »··'(x' , F ,)I(\•< '" ' 'I '• •, 

:~<' •l "' ,,,, 'Y: ( ·'~· 
\,:' '>.'' '(W' \1~ . , \'. ( .. -';w. 0 : ·~1 >' . .. . .... 
(I H; ,.,@ o>w-c •, 
<':)(, \ \: '~ .. ! ... '\\ .... . .. . . ,, ...... . 
··"· .>\1~ \ ·<«1 .. ·)''"h' 
t \! .::'J: t <. t HI 1!)~:·~ > t 

NY 135 0-01 
111111 II 111 

1 OF 1 

lilo\-···-~· UPS GROUND 
TRACKING ": lZ 4XX 596 90 6714 9610 
-------------___ ._ ________ ., ____________ -----------· 

----llbllillrrlW\l!l!llllll'lll>'in.ll!1E~Jlll!lll1l.-!ll1~.Mm 

BILLING: 3RD PARTY 
DESC: FIREARMS 
RETURN SERVICE 

REF l:JOHN DIMMITT/CC/CM 
REF 2:7/7779442 

W~ l:Z.. D, J 7 L..P244~ U~.UA Hl'201D 

~I ~~f~z:~~;:~:~~~:~~;@;:~~::~~:E£.~~=~;::;;:~~c·~%:~~~~.~~:~-::::i:.·=i~~~·:~:::;l;~~;;;i;J~Iiii~i~1;~\; 

~,.,,_-_ .. --.;~-· '-= ·--· ,,_.,,;,; __ ,;..<...-·;_ • ..- •~ • .,~~ .... • • •• ·..,,;._..,,·,-"",:;.-',.,!o,-' ... "•r ....:--

1 OF 1 RETURN SERVICE 
CUSTOMER RECEIPT 

SHIP TO: 
PRODUCT SERVICES 
REMINGTON ARMS CO., INC. 
14 HOEFLER AVE. 
ILION NY 13357 c--------~ 

CUSTOMER SERVICE a 000-142-ssn 

PACKAGE CONTENTS: FIREARMS 
·-··-·-··-----· ·----·· ---- -- . ··-· 
REF l:JOHN DIMMITT/CD/CM 
REF 2: 717779442 

IMPORTANT NOTICE TO ANYONE HANDING OVER GOODS TO UPS 
I~l~ l ~~~~~:.:~.~ l 1 ~~~I ~=~~!\1 ! ~~~ v 1 ~~~ t Yf~ c:n1 ~~~p~1 µ~~~ti!"~ T~,~a~~~~~ Ii•!: t 0 r 
~~[,,. ~~g~ i a ... bt:!~::li'~. u~~,,~nth~ ~ ~\J;~: l~~0 {JPS T~~~ ... ll~~u:;Q th~~'UPS l &;~y t:~·t~ t~~ 
~uoUa on boh<tlf i:if ~ti. C.l1tdortlur and 6t:coµli. no IJald I ilv ~ilu.h.01..ui .... H1 to yo1~ 
~~b~7tl:~~ r~~:'m~~i'i\~f,,~~u&;~~~,t~~~ror~~rh~~u!~~b, du)&)'. Or lJA1h<)l:fC \CJ lfOtJCh. 

THIS RECEIPT IS TO HE RETAINED UY THE CUSTOMER 
RETURNING THE MERCHANDISE 

UPS GROUND TR~: lZ 4XX 596 90 6714 9610 

@ ~§;Z,;E~~~~~;~;~i~~~;T2"Z:::i::~;;E;;;:~::.;~:.~:.~~~::,,~~~;;:;::;;;;~::~;~~~s:::~i~fr~1~l?i~.~§l¥i: 
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DATE, TIME 
FAX NO./NAME 
DURATION 
PAGE(S) 
RESULT 
MODE 

TRANSMISSION VERIFICATION REPORT 

11/09 15: 47 
14792547556 
00:00:37 
04 
OK 
STANDARD 
ECM 

TIME : 11/09/2010 15:47 
NAME : 
FAX : 3365487823 
TEL : 
SER.# : BROC0Jl48005 

Jtmington. 
c::~: :~~~MILET~~~:~J 

To: <f o ln. OF /?tau/± Date: / f/9 f o 

Company: From: f J., l';dy /), ,J..cf..e /( 

Fax No.: '-/79 - d..JY- ?s'S'b Fax No.: 

Phone No.: Phone No.! 

Number of pages including Cover Sheet: 

COMMENTS: 
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