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Remington Anns Co., Inc. 

Case Information 

RE# Date Opened 

Customer Infont1atio11 

Date Opened(PS) 

12/1/2010 

Type 

Incident 

Business First Name Last Name 

David May 

Incident Infonnation 

Product Service 
Legal Case #:5257 

Date Closed Incident Date Pre Lit Lit Obsolete 

Street 

1062 CR4640 

City 

Mount Pleasant 

State Zip Age 

TX 75455 

Contact 

c 903-434-3440 

Claims Codes . Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired when safety 

released 
c 

Cause:4079 Other - Unexamined 
Concern: 1007 Fired on Safe Release 

Unknown 

12/1110 Per call from David, this weekend his 14 yr old son was in the stand with him and raised his Model 7, removed the 
safety and it fired without him touching the trigger. The father was able to duplicate it twice more with it unloaded but has 
not been able to since that day. He adjusts all his triggers himself. He has a gunsmith clean his rifles regularly. He has other 
Model 7's and 600 that have never had a safety issue but he will contact our RARC in Dallas to have a free inspection on 
those. He is the original owner of this Model 7.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
SPORTS SOUTH INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
71 

Accessories 

SKU Serial Bbl. DOM 
24739 57647021 4/30/2002 6:41 :33 PM 

Original Owner 
y 

Remington/7 /CF !BA 

Settlement Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Reimbursement Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

12/l/10 Mailing ARS. He was unsure if he would send it to us. He said he may just buy a new trigger and put in it.cm 

Examination[Remington/CF/BA] 

Ii Part Sub-Part Code II Comment ii 

http://cps03ap13 :200/psaapp/Prinillisplay .aspx?ID=5257 &Type=Case 12/112010 

PS 11388 



~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remmymn.Gom Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 
QUANTITY: 
P.iI~s "e8ES'i«:0NEim 
MEDIA 
COORDINATOR 
TO MAIL 
DESCRIPTION: 

s7647021 

MAIL LABEL TO: David May 
1062 CR 4640 

12/1/2010 REQUESTED BY: 
1 WEIGHT PER PACKAGE: 

I WILL MAIL 

7 

LABEL INFORMATION 

Mount Pleasant, TX 75455 

christy 

xx 

RETURN ITEM TO: Rem Prod Serv 

4XX596 DEC 1, 2010 ALL CURR USO 1 OF 1 
SVC GNDCOM RCT UT 10.0 LBS 
TRACKING~ 1Z4XX5969067283957 
REF 1:DAVID MAY/CD/CM 
REF 2:7/$7647021 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
DV 0.00 COD 0.00 · __ RS 0.50 
DC 0 .00 DGD 0 .00 ... ·so ·0~-0~ 
AH 0 . 00 PR 0 . 00 SP 0 . 0~ -----------
TOT PUB CHG 9.45 PUB+HRNDLING 9.45 -

10 

PS 11389 


