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Case Information 

RE# 
199990 

Date Opened 
8/5/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
8/11/2010 

Product Service 

Legal Case #:4675 

Date Closed 
8/11/2010 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Reporter Virrnie Pisani 
1550 Grandview Dr. 

PO Box 751 
Seeley Lake MT 59868 
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Pre Lit Lit Obsolete 

Contact 

H 406-677-2818 
E vpisanil@blackfoot.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FSR twice 
c 

Cause:4006 Altered Adjustments or Components 
Concem:1007 Fired on Safe Release 

Unknown 

Customer wrote a note: He bought gun new in 1995 or 1996. He had a gunsmith alter the trigger pull after purchasing. He stated he had FSR 
in 2008 & 2009. He had gunsmith install a sear in 2009. Customer has been unable to duplicate what he experienced in the field. dmf 

Firearm [nformation 

Mfg. 

Remington 
Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
7/7MM-08 
Accessories 

GO SPORTSMENS SUPPLY INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Rernington/7 /CF/BA 

SKU 
24741 

Original Owner 
u 

Serial Bbl. DOM 
S7607949 PP 61111995 

Settlement 
Quote to repair 

Release of Claims Release Date Reimbursement Cash Settlement Reim. Date APV Cash Date APV 

Repair/Replacement Cost Repair/Replacement Date 

Install new TA at 1/2 normal charges. fls 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II 
!Examiner I lsupry 

jExamDate I l&/1112010 

Examination !Product Ty~ I IRF 
!Action Tl'.~ I IA 

!Assigned To lsuE'ry 

Comment I 
I 
I 
I 
I 

I 
Cause 14006 

Altered Adjustments or "Could not get this to happen on bench. The sear engagement I 
Components has been altered as well as the trigger pull. 

Description !20 inch 7mm-08 I 
ode jPP I 

Bore Plugged !False I 
I Bulged i!False I 

Barrel Fired !False I 
~ired while 

bstructcd 

Muzzle/Crown Slightly Worn; I Condition Functioning 

I "Firing Pin lls1ightly Worn; I 
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I llFunctioning I 
!shroud I Slight!y ".Vorn; 

Funct1orung 

IF ace 
I Slight!y ".Vorn; .... '4 

Bolt Funct1onmg 

I Handle I Slightly ".Vorn; 
Functtomng 

is top I Slight!Y ".Vorn; 
Funct1onmg 

EJPootioo 
I Slight.ly ".Vorn; 
Funct1onmg 

!cut Condition I Slight.ly ".Vorn; 
Funct1omng 

!Ext/Eject Test i!True I E]"°'" Corulitioo 
11--Select--- I 

!Lug Condition I Slight.ly ".Vorn; 
Funct1omng 

§otch Condition I Slight.ly ~om; 
Functioning 

BICoOOtioo 11---Select-- I 
e I Slight!Y ~orn; IBox Condition Functiomng EJ Ex . C ,. . SLightly w,,, tenor on 1t1on F f . ig unc 10mn 

St k C d'f Slightly Worn; 
oc on 1 IOn Functioning 

!Fore End Condition 11---Select--- I 

Receiver 
jcondition I Slight.ly '."om; 

Funcbomng 

Bulged !False I 
Description !Model 7 I 

!Safety 
Function Slightly Worn; 

Functioning 

Lift !---Select--- llnot measured I 
Notch 

Slightly Worn; 
Scar Functioning 

!condition l!Abused; Functioning ll~ltered 
: adjustments 

(Pull IT. !---Select--- 13 lbs I 
!Altered 

I ngger 
!True I 

Sub-
IM/700 Non-Bolt Lock I Assembly 
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TRACKING DOCUMENT lon .. 
111111111111111111111111111111111111111111111111111111111111 Repair Order Number 

Repair Order Number 

RE00199990 
Account# - R-

Customer 
VINNIE PISANI 
I 550GRANDVIEW 
P.O. BOX 751 

Description/Serial Number 

S7607949 
Model 7 Center Fire Caliber: 7 MM-08 
REM 

Repairman - Charles Swanson 

Date Received· 8/5/2010 
Estimate Date -
Current Date - 8/10/2010 

Return To 
VINNIE PISANI 
l 550GRANDVIEW 
P.O. BOX 751 

SEELEY LAKE. MT 59868 US SEELEY LAKE. MT 59868 US 

Phone (H) (406)-677-2818 
Phone <W) 

Reported 
MIOO SEE CUSTOMERS LETTER 

·Material# MaterialDesc 

Total: 

Repainnan Proof Clean 

Gallerv Tester Date Date 

Fax 
Email vuisani21@blackfoot.net 

Problems 
Found 

Ml23 FORWARD TO PRODUCT SERVICE F 
M992 FOLLOWS DOWN 

Repair 
Quantity Quantity Quantity Warranty 
Needed From Inv From Kit (YIN) 

4 -& l}aul clz""JCd 

tff.d ?fir //D 

Test Target Pattern 

Date Date Date 
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