PrintEgsplay Page 1 of 2
;'
|
,l Remington Arms Co., Inc.
S Product Service
&\ » Legal Case #:5397
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
212074 12/1/2010 12/1372010 12/13/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Nathan Putbrese 791 South Garfield St. Cambridge MN 55008 H 763-689-2050
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
N Concern:1028 Fired With Safe ON

C Fires with Safe on

Customer sent gun in with no correspondence. A CSR noted on repair - "firing pin‘hammer drops whenever, even with safety on. amh

12A10/10". df

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 7/243 WIN 24739 §7601405 LO  2/21/1994
Date Purchased Where Purchased Accessories Original Owner
BILL HICKS & COLTD U

CONCERN:HAMMER DROPS WHEN SAFETY IS ON
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement

' Remington/7/CF/BA

Settlement Release of Claims Release Date Reimbursement Se t?I::rl:en ¢ Re':'l',e ate Ca:l;)l‘),ate

Per Ilion - Quote to
repair

Repair/Replacement

Cost

Repair/Replacement

Date

Per Ilion - TA dirty. Could not duplicate concern. Replace TA, clean & test fire @ 1/2 normal cost - quote. Factory sent repair out COD. df

Examination[Remington/CF/BA]
Part Sub-Part Code I Comment
Examiner B.TRAVIS
Exam Date 12/13/2010
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4038 |Could Not Duplicate Concern ]
Description 20" 243 WIN
Date Code LO
Bore Plugged False
Barrel Bulged False
Fired [False

Fired while Obstructed

{|Muzzle/Crown Condition

Slightly Worn; Functioning

| |IFiring Pin

Slightly Worn; Functioning
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Shroud Slightly Worn; Functioning
Bolt f[Face Slightly Worn; Functioning
([Handle Slightly Worn; Functioning
{iStop Slightly Worn; Functioning
lCondition Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking [ILug Condition Slightly Worn; Functioning
[Notch Condition —--Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition --Select---
. [[Condition Slightly Worn; Functioning
Receiver
[Bulged False
Description [STAN DARD M/7 SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift --Select--- Lo16 ]
Sear [Notch Slightly Worn; Functioning
Test Fired [False ]
= Tests
Feeding Test False
Condition Like new; Functioning [DIRTY
Trigger Pull ---Select—- [4#
Altered False
Sub-Assembly M/700 Non-Bolt Lock
1/6/2011
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