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Remington Anns Co., Inc. 

Case Information 

Product Service 
Legal Case #:5216 

RE# Date Opened Date Opened(PS) 

11/29/2010 
Date Closed 

12/17/2010 214941 1211612010 

Customer Information 

Type 

Incident 

Business First Name Last Name Street 

Incident Information 

Claims 

J>I 
J>D 

S 
Fired on closing 
bolt · 

c 

Tom Cascio 16261 State Hwy 13 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concem:l008 Fired on Bolt Closing 

Incident Date Pre Lit Lit Obsolete 

x 

City State Zip Age Contact 

Butternut WI 54514 c 715-661-0094 

Repair Est. Medical Treatment Medical Status 

Unknown 

11/29/10 Per call from Cascio, he bought his Spts 78 30-06 new years ago. About IO yrs ago he was target practicing and the 
gun went off as he closed the bolt. A local gunsmith checked it out and found nothing wrong. Recently when he closed the 
bolt it fired.cm 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 
Date Purchased Where Purchased 

Model/Ca. 

SPT 78/30-06 SPR 
Accessories 

SKU Serial Bbl. DOM 

86642896 EE I0/1/1984 

FABER BROS CHICAGO IL 

n/a 
Original Owner 

y 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace 
TPA, clean, test at I /2 

normal cost 

Release of Claims 

Repair/Replacement 
Cost 

Remington/SPT 78/CF/BA 

Release Date 

Repair/Replacement 
Date 

Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/29/10 Mailing ARS and box.cm 12/30/10 Per llion, could not duplicate concern. Trigger assm dirty and rusty. Trig pin 
rusty. Replace TPA, clean and test fire at 1/2 normal cost. Cascio approved through Consumer Dept call on 12/22.cm 

Examination[Remington/CF /BA] 

'-

I Part II Sub-Part II Code II Comment I 
!Examiner I jB.TRAVIS I 

Examination 
jExam Date I 11211112010 I 
jProduct Type I IRF I 
jAction Type I IA I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=52 l 6&Type=Case 12/30/2010 
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I !!Assigned To I Ir.NAGLE I 
!cause 114038 llcould Not Duplicate Concern I 

joescription I j22" 3006 SPR I 
joate Code I IEE I 
jsore Plugged llFalse I 

Barrel jBulged II False I 
I Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llsiightly Worn; Functioning I 
!Firing Pin llsiightly Worn; Functioning I 
I shroud lls!ightly Worn; Functioning I 

Bolt I Face llS!ightly W om; Functioning I 
!Handle llSiightly Worn; Functioning I 
jstop llslightly Worn; Functioning llBINDS I 
Condition jslightly Worn; Functioning I 

Extractor Cut Condition I slightly W om; Functioning I 
!Ext/Eject Test IJFalse I EJIBlock Cond;fion 11---Select--- I 
!Lug Condition IJslightly Worn; Functioning 

!Notch Condition IJ---Select---

Exterior Condition !slightly W om; Functioning 

Overall Stock Condition !Slightly W om; Functioning 
jFore End Condition )J---Select---

!Receiver 
jlcondition llsiightly Worn; Functioning 

Jsulged llFalse 

E]'°""riphon I Jsr ANDARD M/700 SAFETY I 
!Function llLik:e new; Functioning I 
!sub-Assembly llNon-ISS I DILifl 1\---Select--- 11.014 I 
jNotch II slightly W om; Functioning I 

jFeeding Test )!Tests 
l\Test Fired llFalse I 
jFalse I 

E]Condihon llsiightly Worn; Functioning llDIRTY,RUSTY TRIG PIN RUSTY I 
!Pull 11---Select--- 117# I 
I II False I Altered 
!sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=52 l 6&Type=Case 12/30/2010 
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Tom Cascio 
16261 State Hwy 13 
Butternut, WI 54514 

\ 

Subject: #5216, Model Spts 78 

Dear Mr. Cascio, 

~ 
November 29, 2010 

Enclosed is the prepaid UPS ground shipping label. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the box with "Product Service". Apply the label to your box and take it to a UPS terminal or 
driver for shipping. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

!~:C~~!~i 
BY:------------------·· 

enclosure 

i!B6642896 
/Model: 78 - SP()RTSMA(\I 
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NOTE: Please complete end prinI tt-1is form: and trisn includ9 it wl~h yo~r Tiree.rm. 

i-------l ----- --;i ------;!:================- -----! 

jMode!Number:l JH <;";Jtii'iY>W.'1 JS !Seria!Number:l 8t6 l/J..?t)(;, 
-~~-------------__:_ _ _..:.._ __ _ 

; ~ -
! Are you the original owner?: ~- 'r'ES .I i'JO 

-~~--:~~~~============~ 

lName:l11101\\{(~ A (a !'CiO <> I Da-te of Purchase: l. /. / 8 7 

; 

l 

l 
I 

\Address (no PO Boxss): l }~1 2 ,~I S" -ia fe_ Hw l.f I 3 ____ .] 
lcity:I JJ~1)/er1I(). f- lstate:rw-_T !zip:l ·5'-/~I'/_ 
1 I I ---~ 
! Phone (Daylime): 7 I 5 7 (. {/ ~ q 'f .(). q \Fax: 

I E-mail Address:(if e-mail address ls pro•1ided, notification of receipt and shipment will be 

i r -· I . ,?.) 
I sent) i 7o M Cf (i o n_a b S e l(a-fi..tJO ; f elA 
i E-mail Address: 

Ir I would like to rsceive future e-mail updates fro~ Remington. 

l Please describe your piOb!em and date of occurrence: 

I Gi.1.1\ +·,red 2 t·1111es +ht.S vea.r /1)hei1 I" ~ : 
I civseo 4--i\e.. bol-t", s 15·il+tnj 11') -Par OeerSeaJol), I 
!is~(\ . ct.I ~o f-, ~e o. d..iJ n ll 9 s <LQ .!o /\ , .t.~ ~ e r1. _I !ll ~ 11 ed i 
!1+he -~O..{e.-J.l(. ll~-.fL {o Shoo+ 0 C~t-~t 1f tt_.)t.lS Q 

!j .8" ·f' + . L~ t 6 (\ '1 tj e_ T It' l' d Id _r 11 ()0 1- Cl Sp t. 
! -tho Lt S '' ,. LA.' x. ~ ,- 1 \:lA ~ c-t 1 i ·iv -tu-e ~ ~ lll f\ .. 

1l h ll.+ I t c.l 1 cl(\ t ; j (...I~ 1 tl I a. d. 11 D bed er ~ 0 -f hi~ f' 1 . 
!l . +h ~s ut lso hclf ptf'I ~cJ... to YRS ct f' t1 ·h.1).iCt: .. _7~ 1 I! 500 . _c~ :~ ~,. r\ ~ v e_ r n Cd h r{_p p-e n r.::~d tL ~ 2 ii\ 'i-, 1 I f-t113"' 
I .. _. cnc:r"c'"'rs bn \) e Qr 
i Ammunition Information: 
l ~l~-~.:::::::::;;:::::::::::==:::::.=~-:---:--·~-ll. ~~l::::.:=============---~~ 

I Manufacturer: J I- i o\ t i-(l. I pr ( ni I \J ;'\i' I Type: I N c') le ( PA 12. T 
---i i 

I ., I Other (i.e. bullet weight/type, shot size, powder): I 
' 
i ·-· i 

I fD. -- q rO l n S 
c 

~ 

! Handload lnfo;::rm="a=r=10,=1:====------ ·-i-----;:==========-----:----·-~ 
J

1

• Powder Used: I \ Po·,,;der l/J eioht:. ' -~--~---- ---i-:----~-======== 
I . I I 1 

' 

i ----·- -1 
I Case/Hull Used: 1 I Primer Used: l 
,---------------·- J ---~--------------··---~ 
i = ! l ~ ! Bul!et Type/Shot Size: i i Rsloe.ciar Ussd: 1 \ 

:..--.-·-·------------------·-·---·-·-···--------· ------·----···------------·-·-·-·------·---'. 
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-----·--·--· ···-···---·-···-----··--·--·-----··-------·--·-------------·-··-.. ·-·----·----
i 
~------···-- ·-----·-! Firea;ms Care (Cleaning and Lubrication): 
i ---·-------- -;:::::::===============---···-·· ---·--·---

.J 
l 

! Brand cf cleenina solution used: I /lo :J /) i' 
1
5 

l - ·--------------;=============-=== ~ 
~ow often di:_ yo~ clea~~·e bore?_(:V1onths or Numb_er of rounds) j / )( t1 !J. t.:...· _Cl_. _r __________ j 
! 

I How often do you clean the action? (1"1lonths or Number of rounds) i . t' u e r \.. \. e C\ ( 
------~ 

! How often do you clean the trig·;ier assembly? (Months or Number of rounds) j /_x __ .::.U-=· '----"l(~l O .. ,_/_/---~ 
I srand of lubrlceni used: l I( e 111 J II . -·\O F\ 
I ~1~---~--

j How often do you lubricate the bore? [~1lonths or Number of rou:-.ds) I J ~ {l 

! How often do you lubricate the action? (Months or Number of rounds) j / X G\. \. e r 
I HC"N often do you lubricate the trigger assembly? (Months or Number of rounds) J 
l I I 

l Have you re'1ie'Ned the cleaning and mc.intsnance recommendations on ou; web site or in our own&;s manual? ! 
I i 
1r YEs 

1 
No I 

I\'" ' I ,. 'h • ,. . " R . ' .. . . 1· 
1 ,,v r.sn v.;cs tne .::.st lime r. al_your nrearrn 'Nas ser11cea oy a 1 eming~on au~nonz;a I 
I repc.irrr.e.n/gunsnHh?) ! ID y /( 3 Q c~ 0 i 

; ' I ! 
!whatwsrethesmicsspsr"formed?)l C:ru S .fporis f}tfe1 Cor>1~rJ. k.JT 
I -~-~-~~~·~~~~--1,'--~--~~~~~~-'--~--~~--~~-L-:, 

i 
I 
1 
l 
I 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

/'v' () 

I ®WARNING: oo NOT SEND uvc: oR sP:::NT s:-i=:c..LS 1N YOUR FiP.C.t,RM on IN TriE s . .:..r.iE sox w1rn rnEl I I FIR::ARrrl. THIS IS A VIOLATION or= FEDERAL LAW. IF YOU FC::::L YOU MUST SEi';o S?ENT SHELLS PLEAS:: s:::Ho 

I 
ma,\ IN A s::FAR.ATE P.~CKAGEAND li'JCLUDE HA1·11E, ADDR::ss 0NITH ZIP CODc). TELEFHO~lE AND MODEL AND i 
Sco1'1 •·u•·~-,.,oc:vouRc:1"-'~'1 I i ..._,HP.._ l'l 1.'10::::,., , , , r-.=.C..n1v. • 

I I 

I:: P,:;curd the Serial ~umb~r or your lireaflil belor~ :sending it. . . . . . . . I 
l :: Pc.er::: your fii62.~m iOi saiety and to prevent furtner dc.mage in sh1pp1ng 2nd hc.no!ing. Pre-ier~a!y! i 
l ship in 2. firearm box. (Note: Original boxes may not be returned.) i 

l :: Remove ~II accessories from your fire2.rm to pre-vent loss Oi d2mcge-. 
{ :: Provide a retuin address on both the outside c.nd inside the box. Sh!pmen~s wit:-tout 2 proper 
l r~turn 2dcl1ess will be refused. 

I 
i 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1nyion.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/29/2010 REQUESTED BY: Christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 
eifEA'SE16i'!l'E€Kr6'N'E!!i 
MEDIA xx 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

Spts 78 

LABEL INFORMATION 

MAIL LABEL TO: Tom Cascio 
16261 State Hwy 13 

Butternut, WI 54514 

RETURN ITEM TO: Rem Prod Service 

010 ALL CURR USO 
4XX596 NOV 29 • ~CT UT 10.0 LBS 

~~~c~~~g~" 1 z4xxs9as066484223 
REF \:TOM CASCIO/CD/CM 
REF 2:SPTS 78 

1 OF 1 

HANDLING CHARGE 0.00 CHRGS· SVC TIP use 
SINGLE-PIECE PUB RATECOD 0'. 00 RS 0. 50 
DV 0 . 00 DGD 0 00 SD 0 . 00 
DC 0 . 00 PR 0. 00 SP 0 . 00 
AH 0.00 PUB~HANDLING 8. 74 
TOT PUB CHG 8.74 

10 
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