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Remington Arms Co., Inc.
Product Service
Legal Case #:5216
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
214941 12/16/2010 11/29/2010 12/17/2010 ' X
Customer Information
Type Business FirstName Last Name Street City State Zip Age Contact
Incident Tom Cascio 16261 State Hwy 13 Butternut WI 54514 C 715-661-0094
Incident Information
Claims ' Codes Repair Est. Medical Treatment Medical Status
PI
PD . . Cause:4038  Could Not Duplicate Concern
S E(larlﬁt:d on clqsmg Concern: 1008 Fired on Bolt Closing Unknown
C

11/29/ 10 Per call from Cascio, he bought his Spts 78 30-06 new years ago. About 10 yrs ago he was target practicing and the
gun went off as he closed the bolt. A local gunsmith checked it out and found nothing wrong. Recently when he closed the

bolt it fired.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA SPT 78/30-06 SPR n/a B6642896 EE 10/1/1984
Date Purchased Where Purchased Accessories Original Owner
FABER BROS CHICAGO IL Y
CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/SPT 78/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Date Date

Settlement APV APV

Per Ilion, replace
TPA, clean, test at 1/2
normal cost
Repair/Replacement  Repair/Replacement
Cost Date

11/29/10 Mailing ARS and box.cm 12/30/10 Per llion, could not duplicate concern. Trigger assm dirty and rusty. Trig pin
rusty. Replace TPA, clean and test fire at 1/2 normal cost. Cascio approved through Consumer Dept call on 12/22.cm

Examination[Remington/CF/BA]

| Part Sub-Part | Code |l Comment
Examiner [B.TRAVIS
Eamination [Exam Date | [12/17/2010
Product Type RF |
Action Type A |
http://cps03ap13:200/psaapp/PrintDisplay .aspx?1D=5216&Type=Case 12/30/2010
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Printbisplay Page 2 of 2
l [Assigned To ] [T.NAGLE |
[Cause [l4038 [Could Not Duplicate Concern |
Description | 22" 3006 SPR
Date Code EE
Bore Plugged False I
Barrel Bulged False
[Fired [False
[Fired while Obstructed |
IMuzzle/Crown Condition lSlightly Wormn; Functioning —l
[Firing Pin Slightly Worn; Functioning
[Sgroud Slightly Worn; Functioning
Bolt [Face |IStightly Worn; Functioning
[Handle Slightly Worn; Functioning |
Stop Slightly Worn; Functioning IBINDS
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
[Ext/Eject Test False
IBlock Condition |I---Select--- ]
Locking [Lug Condition |Stightly Worn; Functioning |
[Notch Condition -—Select-— |
Exterior Condition Slightly Worn; Functioning j
Overall Stock Condition Slightly Worn; Functioning |
Fore End Condition --Select--—- |
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD M/700 SAFETY |
Safety Function Like new; Functioning |
Sub-Assembly Non-ISS
Lift ---Select--- l.o14 |
Sear [Notch [lStightly Worn; Functioning
Test Fired [False |
Feeding Test ests False
Condition | Slightly Worn; Functioning DIRTY,RUSTY TRIG PIN RUSTY I
. Pull ---Select--- T# I
Trigger
|Altered False
[Sub-Assembly [[M/700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx 7ID=5216& Type=Case

12/30/2010
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November 29, 2010

Tom Cascio
16261 State Hwy 13
Butternut, WI 54514

Subject: #5216, Model Spts 78
Dear Mr. Cascio,

Enclosed is the prepaid UPS ground shipping label. Please include a copy of this letter
with the firearm. The letter inside is important as sometimes the outside label gets damaged
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of
the box with “Product Service”. Apply the label to your box and take it to a UPS terminal or

driver for shipping.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell W ‘_r:! w Lt dh W “
Consumier Affairs Administrator i o .

Phone: 800-243-9700, ext 8684 al DEC 2 2 2010
christy. mitchell@remington.com VR
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Remington Arms Company, Inc. » 870 Remington Drive ® P.0.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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{Mode! Numberii JF .§,96,.f--/5m an 18 SerictNumber! B LE YREG( i
R r

Are you the original owner?: YES NO

Name;!ﬂﬁom&&* /C] (GﬁC:O <> Date of Purchese: % i /8’ 7

Address (no PO Boxas): }l /{gl 2¢ 1 §'ia 766 HL{,' g 3

ra P . ; — - i -
City:] Bulleinut state:! ] Zip;g 3451/
Phone (Daytims): i 775 74’ 4 b g‘/ﬂ ‘? Fax:g
E-mzil Address:(if e-mzil address is providad, notification of r.ecsipt and shipmant wilt bs

— :
el Toralon [abS € Vaheo . 0ot

E-mail Address:

-

I would liks to receivs future e-mail updates from Remington.

Please describs your problem and date of occurrence:

Gun Tired 2 times dhog vear when T
Clpsed “he bolt, signring n for I)eeffﬂu‘cm,”f_“
1Gun (ng@ {l,,ﬁe[x diring sa_a.S'af\,m,‘/it"ﬂ A ﬁzr/)'edg
the safehy 2 &4 o sheot @ Aeer it was a
Sot ddnt get ot T did oot a SpT.

\\_l\ o U (J j'\ , W e \\ In |€d (i 4 'f l—r ‘f‘O ‘Ci e [Lﬁ& //\
At didat gust g lad ne bed qot hurl
[ +his  alse happentcdh 10yrs aqo twice
o ANGC never Nas happenedt &4 Hin ] Ht’jJ
F‘cheracters left \) pal . , C

Ammunition Informzstion: . i }

I . 2
Manufzcturer:) F ¢ (‘e e Prgm,um %Type:; Nesler Paer.T

Oiner (i.2. bullet weight/typs, shat size, powden): | /6‘(} G Fains

Handlozad Information: i
; po——— ‘ :
i j i %“"‘“"‘_“

i Powder Usad: 1 Powder Weight:] A

§ T T
i o ! ] : i
| Case/Hull Usad:! Primar Used:i '
i i
! - i ‘ N :
! Bullet Type/Shot Siza!# Reloader Ussd: ! !
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Firearms Ca 2 (Cleaning and Lubrication):

=
4. N
Brand of cleaning solution used: ' ﬂﬂ 20¢ S

How oiten do you clean

ore? (Monins or Number of romcs)i / ¥ A4 L/ C a s

)

|

How ofien do you clean ths ection? (Months or Number af rounds)

every year

Brand of lu rCcnthcd% ‘gtﬂﬂfﬂq \o A 0( )

Ly dyear

How ofisn do you ludricats the bore? (M 1onm< or Number of rounds)

How often do you lubricats the action? (Manths or Numbsr of reund ~)§ ! ' G

Cof

often do you lubricate ths trigger essembly?

X \/Ca/'

Have vou reviewsd the clsaning en &tions on our weh siie orinour omma s manual?

oves Tono
When wes the last ims that your fireaim was serviced by a Remington authorized
repeimhien/gunsmiin?) ! \0 \/ RS A C&O

/7'L1[€

§ Cor)’i (A

¢

No Longer Ogpen

Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hosfler Avenue

Hion, NY 13357

IWARNING: DO NOT SEND LIVE QR SPENT SHELLS IN YOUR FIREARM OF IN THE S&ME BOX WITH THE

FIREARM. THIS IS A VIOLATION OF FEDERAL _ﬁw' IF YCU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEFARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHOME AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.
.. Record the ssilal numier of your firearm before sending it
1: Pack your fireaim for sefety end to prevent further damage in shipping and hancling. Prefsrably,
ehiz in 2 firearm box. (Note: Original boxss may nat be returnsd))
. Bemoavs zll accessorizs from vour firezrm o prc\.ﬂn* i0ss or damege.
:: Provide aretur edd ess on both the cuisids end inside the box. Shipmenis withaut 2 proper
rzturn eddress will be refuss sed.

JI
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Remington.

www.remingon.com

Remington Arms Company, Inc.
870 Remington Drive

P. O. Box 700

Madisan, NC 27025-0700

ARS LABEL REQUEST FORM
DATE: 11/29/2010|REQUESTED BY: christy
QUANTITY: 1|WEIGHT PER PACKAGE: 10
BIEASEICHECKIONE?
MEDIA XX
COORDINATOR
TO MAIL | WILL MAIL
DESCRIPTION:

Spts 78

LABEL INFORMATION

MAILLABEL TO: Tom Cascio
16261 State Hwy 13
Butternut, W1 54514

RETURN ITEM TO: Rem Prod Service

1 0F 1
10 ALL CURR USD
g’\%sgancon Nov 28, %?:1 uT 10.0 LBS
TRACKINGH 124XX5960066484223

REF 1:TOM CASCIO/CD/CM
REF 2:SPTS 78

0.00 ¢ T/p USD
HANDLING CHARGE © CHRGS: sV
SINGLE-PIECE PUB RAT con .80 gg g.gg
py 0.00 pGh ©.00 20
DC ©.00 PR 0.08 sp o.20
PUB +HANDLING 8.

0.00
el'gT PUB CHG 8.74
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