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Case Information 

RE# 

214029 

Date Opened 

12/13/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/14/2010 

Product Service 

Legal Case #:5419 

Date Closed 

12/14/2010 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

H 956-472-0229 
E www .cncntrprise@yahoo.com Incident Carlos Casanova 901 W. Stone Weslaco TX 78596 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Cause:4006 Altered Adjustments or Components 
Unknown s Concem:l007 Fired on Safe Release 

C FSR 

Customer sent gun in with our repair form. He stated when he cocks the bolt the firing pin strikes without using the trigger. He 
stated that sometimes it remains back but when he releases the safety it strikes. df 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

600/308 WIN 

Accessories 

SKU 
n/a 

Original Owner 

N 

Remington/600/CF /BA 

Settlement 

Per Ilion -
Quote to repair 

Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

Serial Bbl. DOM 

58755 RM 11/1/1965 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion - TA has been updated. Will follow down. TA & pin rusty. TA set screws altered. Replace TA, clean & test fire at 
I/2 normal cost - quote. df 116111: No response from customer. Left msg for him to call about quote. I also emailed it to him 
for review. df 1/6111: Customer called. He mailed quote with credit card number as payment.df 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 112/14/2010 

Examination !Product TyEe IRF 
!Action Type IA 

!Assigned To \T.NAGLE 

I I II II 

I 
I 

I 

I 
I 
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I Cause 114006 
11~Itered Adjustments or 
Components 

llRUSTY TRIGGER AND PIN TRIGGER HAS BEEN I 
UPDATED 

!Description I 118.5" 308 WIN I 
!Date Code I IRM I 
!Bore Plugged llFalse I 
JBulged llFalse I 

Barrel !Fired JJFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; Functioning I Condition 

JFiring Pin JJslightly Worn; Functioning I 
!shroud JJslightly Worn; Functioning I 

Bolt JFace l!Slightly Worn; Functioning I 
jHandle llslightly Worn; Functioning 

Jstop JJS!ightly Worn; Functioning 

Jcondition !JS lightly Worn; Functioning 

Extractor Jcut Condition JJs!ightl~ Worn; Functioning 

JExt/Eject Test II False 

l~::_]Blook Condltion JJ---Select---

JLug Condition JJstightly Worn; Functioning 

JB:otch Condition JJ--select---EJ """'o' Condltion Slightly Worn; Not llFINISH WORN I Functioning 

IS kC d". Jlslightly Worn; Functioning IJscRA TCHESJMARs I : toe on 1tton 

JFore End Condition JJ--Select--- I 
Condition Jsiightly Worn; Functioning I Receiver 
Bulged JFalse I 

EJIDescdption I jSTANDARD M/600 SAFETY I 
jFunction IJLike new; Functioning I 
Jsub-Assembly JJNon-ISS I 

EJILlft 11--Select--- 11.005 I 
JNotch llslightly Worn; Functioning I 

F0<ding f "" llTo;t Flred llFalse I 

I Test I False 

!condition I Slight_Iy ~om; Not 
Function mg . llRUSTY,TRIG BINDING I 

Trigger IPull 11--Select--- 112.5# I 
jAitered I Jr rue jjSET SCREWS ALTERED I 
Jsub-Assembl~ IJother Remington I 
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File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

BY: n•·-----------------
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Jtmingfiin. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then indude It with your firearm.) 

Model Number: (goo Serial Number: S 8 5 S:-

Are you the original owner?: k~ES f~o 
Name: C.. 

State: Zip: 

Fax: 

E-mail Address: . . 

Ammunition Information: 

Manufacturer: 

Other (i.e. bullet weight/type, shot size, powder): • 
... """" II\ 

Handioad Information: 

Powder Used: Pow.derWeight: 

Case/Hull Used: Primer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

j 
) 

How often do you clean the bore? (Months or Number of rounds) A +fl. In." "4.~t .J (;.w 
~H_o_w __ o~_·,e_n_d_o_y_o_u_c_le_a_n_t_h_e_a_ct_io_n_?_(_M_on_t_h_s_or_N_u_m_,_be_r_o_f_ro_u_n_ds_l ________ _..1_1 ____________________ ~~~::JDS. 
How often do you clean the trigger assembly? (Months or Number of ~aunds) 

Brand e1f lubricant used: 
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·····'···· .. 

~~~~~~~~~~~~~~~-Zl.!:~~~L;, 
Have-you reviewed.the clea~ing and·i;;ai~te~arice~e~o~me~~ati~~s on o"ur web site or in 

~YES·· a~NO, ··· - :_, - ·· ··- -'~- .. ·;--~~ ·-··· ------- ··.-- ··· --

• ·-~·-·· ••o ·~ ... _,-'I:•-·----........ __ ,.,._,, "''A," • ·"'l"I"~ 

·~:::;_~,{_~:~ :. ., 

s"hip your INSURED"fire~;rri·byelthe~'"lfps or""i'artei Po~tfO•:·- -·--- --- . --- ···--· ..... 

REMINGtON-A.RMSCO., INC 
··--.-· ·~ .. ·· ..... ,_ .. ....... ..._...,-:.•:.'"~ .. ~···-.... ~ .. ~--,~··· ..... ·~ .. ·~·- ......... .,..." -r·-- -· 

--ATTN·i-·Arlfrs·service··orvison - .: ... 
· · .. ···14'Ho~fier· Ave 
. .... uron~~-N:V-1335.7- . .. . ' ... 

(FpWARNING: DO NOT SEND LIVE OR SPENT SHELLS.IN YOUR FIREARM OR IN THE SAME BOX WITH THE . . ··- -·--··-· ····----·--·-··· ·-----... ···-"·---·-~···rfY()LJ"'FEEL-';:OLi"MUSTSENifsrENT SHEili""pCi:AsE'" 

SjsB755 
Model: 600 

llUlll 1111111111111111~ II 
RE0021 ~4029 

~g;-_ADDRESS_(WITH ZIP-CODE), TELEPHONE-AND·-

. ! ... - .. ·--·- ······ ... ·----· ... ·---·· ··-··· ..... ~· ......... .. 

~g it... . . .. - ' ., •.... 
(nage fri shippiri9 and hanctling. Preferably, 
~··returiiea.r ... , 
lss or dam.age,_,.. ... _ ... ,_ ... _ . 

' Efthe box··: "Shipments without a-proper 
'-·"-···--·····--····«-·· .• ..:. ....... . 

st .. ·Remington.is not responsible for.._. 
)urchase insurance from your carrier. 

lelines: ... 

:: Re-pairs $75.00 iiiid under wiil tiecomple~ed a~cfr.~furned fo""you C.O.D~· .(Tci1Jvoid C.O.D~ Charges, please . 
include your credit card number and expiration .. dale.with. your gun) ·· 

: : Fiir Repairs' b\'"er $75 :oo-,·you ·will reteiV"e'"a written estimate detailing the nature of the repair, applicable· taxes 
and shipping. You will have. 3Q days to app_rqve .. tt:ie_rep_aJr. estimate. p.epair~ c1in he paid by:c~ec~, moneYorder", 
or credit card (American Express, Discover, MasterCard, or VIS.A). If you wish, you can expedite repairs over .. · 
$75.00 by setting a pre·aut:ior:zed amount that can be billed to your.credit c:ird . 

. ..... _ .. . . .. .. ·,1L . 1()-~ -t.:t. . · ' d .. 
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QUOTATION Remington Amis Company, Inc. 
870 Remington Dr. P.O. Box. 700 

ESTIMATING 
REPORT 

Parts/Repairs 
Fax 

800-243-9700 
336-548-7801 

Madison, NC 27025-0700 

www.remington.com info@remington.com 

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPIACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS 
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4) 
WEEKS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE iTEM(S) AS RECEIVED 

.POSTAGE DUE. 

Repair Order Number 

RE00214029 
Account# - R-

Customer 
CARLOS CASANOVA 
901 W STONE 

WESLACO. TX 78596 US 

Phone(H) 
Phone 

(956)-4 72-0229 

Description/Serial Number 

58755 

Scircle one REDACTED 
MC AMEX DISCOVER Card No."-

mber ~-~---~~~-

Fax 
Email 

Date Received - 12/12/2010 

Estimate Date - 12/14/2010 
Current Date - 12/14/2010 

Return To 
CARLOS CASANOVA 
901 WSTONE 

WESLACO. TX 78596 US 

Daytime Phone(__) Time To Call Open Acct. -'R~--------
Approval: Customer Signature Date ____ _ 

D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box. 

Ml23 FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

Ml23 
Ml78 

FORWARD TO PRODUCT SERVICEF 
TRIG ADJ SCREWS RESET, CANNOT 

ProblemNotes V stamp on trigger indicates this has been updated .... will follow down, trigger assembly and pin are rusty, 
TA set screws are altered,replace trigger assembly,clean,and test fireat 112 normal charges per product 
service. 

~~~~(~ji!)i!t~~p:0IDl'Lfillipp.filw'.filI~gfQ.wli~fil~~~µaeajffi1tWf~irt~'.Miili"ffii~Wi~f1:~if'.llm 
Material It Material Description Qty Warranty Price/ Discount Extended 

Part 

F91459 
Service 

4000114 
4000119 
4000294 

YIN Unit Percent Amt 

600 TRIGGER ASSB N $84.00 

GR-SHIPPING & HANDLING (GUN REPAIR) N $17.00 
GR-TEST N $23.00 
GR-CHECK TPA y $17.00 

.IAN 1 ~ ;.011 
Sub Total: 

Est. Sales Tax: 

··~~ ~.·~ ;' 
-;;fi'-.:· .tr~-~·-· _:t;;.•1; ........ .!'\.~;f •. :..:.~:.~.l~'\.tllt:2:---~~= 

50% 

50% 
50% 

0% 

$42.00 

$8.50 
$11.50 

$0.00 

$62.00 

$4.19 

$66.19 
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