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Case Information

Remington Arms Co., Inc.

Product Service
Legal Case #:5644
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RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

218785 1/13/2011 1/1412011 1/14/2011

Customer Information ‘
Type Business First Name Last Name Street City State Zip Age Contact

Incident Raymond Amo Rt 69 Taberg NY 13471 H 617-2990

Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status

Pl

PD Cause:4038  Could Not Duplicate Concern

S Fired on closing bolt Concern: 1008 Fired on Bolt Closing Unknown

C :
1/24/11 Per note iwth rifle, closed bolt and weapon fired. Happened twice.cm
Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPR 25813 B6892987 DH 9/28/1987
PulI')cﬂlll‘:se d Where Purchased Accessories (g:g;::l
OUTDOOR SPORTS HDQ BOTTOM HALF SEE THRU U
INC MOUNTS,SLING
CONCERN:FBC
Ammunition Information - None Defined
Other Products [nformation - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:l::rll‘en ¢ Rﬁ:ﬁ;? ate Ca;hp[\),ate

Per Ilion, replace TPA, clean, test
fire at 1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost Date

1/24/11 Per Ilion, could not duplicate concern. Trigger assm very dirty and sticky, parts work sluggish. Replace TPA, clean, test fire at 1/2
normal cost.cm

e

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner [B.TRAVIS
[Exam Date 1/14/2011
Examination {Product Type RF
[Action Type ‘ A
Assigned To ‘ T.NAGLE
Cause 14038 (Could Not Duplicate Concern [POOR MAINTENENCE
[Description . 22" 3006 SPR
[Date Code DH
Bore Plugged False P {_
Barrel @ed False \rs ' . ’77
ired [False ] / gb'
([Fired while Obstructed
il | I

http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=5644& Type=Case 1/24/2011
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- [ ”Muzz]e/Crown Condition "Slightly Womn; Functioning
Firing Pin Slightly Wormn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face |IStightly Worn; Functioning
Handle IrSlightly Worn; Functioning
Stop | Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select-—-
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select---
IExterior Condition Slightly Wormn; Functioning [ACT AND TPA VERY DIRTY
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select--- |
) Condition Slightly Wormn; Functioning
Receiver
|Bulged False
Description [M/700 SAFETY
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift --Select-— 014
Sear Notch Slightly Worn; Functioning  |[DIRTY
i Test Fired False
= Tests
Feeding Test False
Condition Slightly Worn; Functioning  [VERY DIRTY
Trigger Pull ---Select-— 6#
Altered False
Sub-Assembly [M/700 Non-Bolt Lock ]
INon-Remington Components ||Description IBOTTOM HALF SEE THRU MOUNTS,SLING |

http:// cpsO3 ap13:200/psaapp/PrintDisplay.aspx?1D=5644& Type=Case
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NOTE: Pleass complete and print this form, and then include it with your firearm.

Modal Number:

| 700 L H

SerlalNumcerl G(c9 ‘,'Z‘? f )

Are you the original owner?: FJJ@S’ " NO

e [ quarnd kAo

Date of Purchase: r ?

Address (roPOBoves !—QT é

State: 5—/7]__7/ N

Cify:1 /ﬂé’é@?
Phone (Qaytime):; 6 ()2 ’1’70

Fax:l

E-mall'Address:(if e-mail address is provided, notification of receiot and shipment will be

sent) %

E-mail-Address:
-

- 1 would like to receive future e-mail updates from Remington.

Pleass describs your problem and date of occurrence:
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Ammunttion Information:

Quete o |

Type:; E; ’

: 7 -
Menufacturer: | ':ém MC!_‘}M
S

Other (i.e. bullet weight/type, shot size, pcwder}:%. /_S"/a

Handioad Information:

Powder Used: 1

Powder Weight: j .

Case/Hull Usad: 3

Primer Used:]

Bullet Type/Shat Size: ;

L T o

Reloader Used;i
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G851l sd

Firearms Care (Clean.ng and Lubrication):

Brand of cleaning solution used: l

How oftan do you clean the bore? (Months or Number of rounds) }

How often do you clean the action? (Months or Number of rouhds)i '

2

How oftan do you clean the trigge_r assembly? (Months or Number of rounds)ji /{/ N(ge

!
rand of lubricant used: |

-t How often do you lubricate the action? (Months or Number of rounds)i

; -
How ofien do you lubricate the bore? (Months or Number cf rounds) ! /ﬂ){“e@ /(1/"/”/6"@? g’eﬁgn
r

How often do you lubricate the trigger assembly? (Monins or Number of rounds) ]//@'€£

P

i1 YES I—M

Have you reviewed the cleaning and maintenance recommendations on our web siie or in our cwners manual?

Whnen was the last time tndt  your firsarm was serviced by a Remington authorized

repairr{jan/gunsmiih?); /ﬂec,_é@ )

Whai were the services performed?)!

892987

N YOUR FIREARM OR IN THE SAME BOX WITH THE

iYOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
| ADDRESS (WITH ZIP CODE), TELEPHOME AND MODEL AND
it. :

Mo

[
B
]

j& in shipping and handling. Preierably.
RN VRS ungmm poxes may not be returned.)
Hemove aII accessories from your firearm to prevent loss or damage.
: Provide a return address on both the outside and inside the box. Shipmeants without a proper
return address will be refusad.




o Remington Arms Company, Inc.
870 Remington Drive
Remington. 570 Remingt

Www.remingion.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/2/2010|REQUESTED BY: christy

1|WEIGHT PER PACKAGE: 10
COORDINATOR XXXOXXKXXXX
TO MAIL | WILL MAIL

DESCRIPTION:
700

LABEL INFORMATION

MAILLABEL TQ:  Raymond Amo
4115Rt. 69
Taberg, NY 13471

RETURN ITEM TO: Rem Product Service

4Xx596 NOV 3, 2610 ALL CURR USD 1 0F |

SVC GNOCGH ACT WY 10.0 L8S
TRAUKINGH 124X ¥5965065216364
REF 1 -RAYNOND AMQ/CO/CH

REF 2 .70w

HANDLING CHARGE ¢ .60

STHOLE--PIECE PUB RATE CHRGS SvC T/P S
: . {ER o [PRH]

D‘{ 0"2.)0 Coo 0.v0 RS 8.50

[?(. 9.06 BGD 0.09 50 ¢.0¢

AH 0.60 o PR 9.00 SP 0 oe

TOI PUB CHG 7 27 PUB+HANDL TNG 7.27
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