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Case Information 

RE# 
204103 

Date Opened 
912912010 

Customer Information 

Type Business First Name 

Reporter Bass Pro 

Remington Anns Co., Inc. 

Date Opened(PS) 
913012010 

Last Name 

Bass Pro 

Product Service 

Legal Case #:4753 

Date Closed 
913012010 

Street 

7970 East 49th Ave. 

Incident Date Pre Lit 

City State Zip Age 

Denver CO 80238 

Lit Obsolete 

Contact 
w 720-385-3674 
F 303-373-0504 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
s 
C Fired on Safe release 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Dealer wrote in a note - Gun fired when Safety was moved from Safe to Fire. Please repair. dmf 

Firearm Information 

Mfg. 

Unknown 

SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CF/BA 

Model/Ga. 
700/7MM REM MA 

Accessories 
n/a 6772666 WY 8/111974 

Where Purchased 
WESTERN HOEGEE CO GLENDALE CAL TWO PIECE SCOPE BASE 

CONCERN: FSR 

Ammunition Information - None Defined 
Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per £lion - quote to repiar under 
bolt lock program 

Repair/Replacement Repair/Replacement 
Cost Date 

$45.23 I 0/5/2010 
I 0/5/10: Per Fred S. - Could not duplicate concern. Replace TPA, check over, clean under bolt lock program - quote to repair. dmf 

Examination[Remington/CF/BA] 

Part ~ Sob-Porl I Code II Comment I 
mer jB.TRAVIS I 
Date j9130/2010 I 

Examination !Product Type IRF I 
jActionTy~ I IA I 
jAssi~edTo I IF.SUPRY I 

jcause 114038 !!Could Not Duplicate Concern I 
loescriEtion I 124" 7MM REM MAG I 
jDate Code I IWY I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
IF ired llFaise I 
!Fired while Obstructed I 
jMuzzle/Crown Condition jjSiightly Worn; Functioning I 

II 
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!Firing Pin llS!ightly Worn; Functioning I 

!Shroud llslightly Worn; Functioning I 

Face ~~tly Worn; Functioning I IF. 1~ly Worn; Functioning I 

H=================~~Sro=>~P:::::::::::::====~?=g==tl=y=W=o=rn=;=F=un=c=tio=n=in~g==:I __ 

I I 
Condition llSlightly Worn; Functioning I 

ExtractorlCut Condition llSlightly Worn; Functioning I 

. !Ext/Eject Test llFalse I 

Bolt 

I l
l~B=lo=ck=Co=n=d=iti=o=n ==~11---Select-- I 

Locking !Lug Condition !ls lightly Worn; Functioning I 
. &otch Condition 11---Select-- I 
1:===============~•:==============~ 

I l
lExterior Condition I Slightly Worn; FunctionEtj'ng[ 

Overall :;IS=to=ck==Co=n=d=iti=o=n ======lli= S=li~gh=tl==y=W=o=rn:;;=F=un=c=ti=on,;,;;i HAS £NCREASED L.O.P. 
. !Fore End Condition 1---Select--

I 

!condition llslightly Worn; Functioning J 
Receiver 

llBulged !False I 

Safety 
n !STANDARD M/700 BOLT LOCK SAFETY I 

Lift 

Sear !Notch 

1:============:1Tests 
Feeding Test 

Condition 

!Pull 
Trigger 

!Altered 
!sub-Assembly 

!Non-Remington Components lloescription 

!Like new; Functioning 
1---Select-- 11.oos 
IJS!ightly Worn; Functioning 
ITest Fired JIFalse 
!False 
!Slightly Worn; Functioning 

11---Select-- 114.5# 
llFa!se 
IJM/700 Bolt Lock 

ITWo PIECE SCOPE BASE 
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September 16, 2010 

14 Hoefler Ave 
Ilion, NY 13357 

Dear Sir or Madam: 

\,]'],]>. 
/// 

7970 Northfield Blvd 
Denver, Colorado 80230 

Enclosed is a Remington 700, SN: 6772668. Gun fired when safety was moved from Safe to Fire. 
Please repair. 

Sincerely, 

sspro.com' 

S~772666 
Model: 700 
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