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Remington Arms Co., Inc.
Product Service
Legal Case #:4890
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

217525 1/5/2011 10/28/2010 1/6/2011
Customer [nformation
Type Business First Name Last Name Street City State Zip Age Contact
Incident Bl Bennett 37230 Fruitland Mesa Rd Crawford CO 81415 H970-921-3571
, E billnsally@outdrs.net
Incident Information .
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern
S Concern:1008 Fired on Bolt Closing Unknown
C FBC
10/28/10: Customer called in. He stated that some time ago he had FBC with this rifle. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/6MM REM n/a 6401351 BU I/1/1971
Date Purchased Where Purchased Accessories Original Owner
WHITNEY CO DENVER COLO Y
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
) ) Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Per llion - Quote to
repair under BLM
program
Repair/Replacement  Repair/Replacement
Cost Date
$45.40 1/17/2011

10/28/10: Sending ARS, Itr, form. df 1/17/11: Per Ilion - Could not duplicate cancern. TA is dirty & sticky & set screws
altered. Replace TA, clean & test fire under BLLM program - quote. I tried to contact customer but his phone was not working.

[ emailed the quote to him for review & asked him to contact us. df

Examination[Remington/CF/BA]

| Part I Sub-Part “ . _Code " Comment

[Examiner B.TRAVIS

Exam Date 1/6/2011
Examination {Product Type ] [RF

Action Type A

Assigned To T.NAGLE
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4890& Type=Case 1/17/2011
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Cause 4038 |[Could Not Duplicate Concem |
[Description 22" 6MM REM
Date Code [BU
Bore Plugged False
Barrel Bulged False
Fired [False
Fired while Obstructed
Muzzle/Crown Condition  [iSlightly Worn; Functioning
|Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Wom; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Wom; Functioning |
Extractor [Cut Condition ||Stightly Worn; Functioning |
[Ext/Eject Test [False
Block Condition ---Select---
Locking [L_ug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition TISli ghtly Worn; Functioning |
IF ore End Condition ---Select---
Receiver |Condition Slightly Worn; Functioning
{Bulged False
Description [M/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning
ISub-Assembly Non-ISS
Lift ---Select-—- -009 |
Sear Notch Slightly Worn; Functioning '
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning IDIRTY,STICKY MIN TRIG RETURN
. [Pull [---Select--- 24
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4890& Type=Case

1/17/2011
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QUOTATION neouuuglon .jll'lllb' LUIHP&H)’, A1c. ESTIMATING
870 Remington Dr. P.O. Box 700

Parts/Repairs 800-243-9700 Madison, NC 270250700 REPORT
Fax 336-548-7801 www.remington.com  info@remington. com

hiecd

ULL:PRICES QUOTEDARE IN EXCHANGE FOR REPLACED PARTS.
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (4)
WEEKS AFTER RECEIPT OF APPROVAL. TF WE DO NOT RECEIVE YOUR APPROVAL IN 15 DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED
POSTAGE DUE.

Repair Order Number Deseription/Serial Number Date Received - 1/5/2011
RE00217525 6401351 Estimate Date - 1/7/2011
Account # - R- Current Date - 1/17/2011
Customer Return To
BILL BENNETT BILL BENNETT
37230 FRUITLAND MESA RD 37230 FRUITLAND MESA RD
CRAWFORD. CO 81415 US CRAWFORD. CO 81415 US
Phone (H)  (970)-921-3971 Fax
Phone (W) Email
Please Circle One
VISA MC AMEX DISCOVER  Card No. Exp. Date
PO Number
Daytime Phone ( ) ‘Time To Call Open Acct. _R
Approval: Customer Signature . Date
D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box
M100 SEE CUSTOMERS LETTER M123 FORWARD TO PRODUCT SERVICE F
M123 FORWARD TO PRODUCT SERVICE
FOR INSPECTIO

“Technician's'Conments-.2o GRS
et B e gL T JLIP S

ProblemNotes  could not duplicate concern.trigger assm is dirty and sticky,set screws altered.replace trigger plate
assm,clean and test fire under bolt lock program for $20.00 + shipping

[ T O Estimate  **CLO4D. /Shipping and Handling Charges are NOT.Included in this Quote=: , =& (- = 45 ]
Material # Material Description Oty Warranty Price/ Discount  Extended
YN Unit Percent Amt
Part
F305570B X-MARK PRQ 700 TRIG ASSB RH BLACK (O 1 Y $94.00 0% $0.00
Service
4000114 GR-SHIPPING & HANDLING (GUN REPAIR) 1 N $17.00 0% $17.00
4000116 GR-LABOR 1 N $20.00 0% $20.00
4000119 GR-TEST 1 Y $23.00 0% $0.00
Sub Total: $37.00

Est. Sales Tax:

Grand Total: $37.00
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Fulcher, Dell Marie

From: : postmaster@remington.com

To: billnsally@outdrs.net

Sent: Monday, January 17, 2011 4:38 PM

Subject: Relayed: Message relayed (billnsally@outdrs.net)

Delivery to these recipients or distribution lists is complete, but delivery notification was not
sent by the destination:

bilinsally@outdrs.net

Subject:
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October 28, 2010

Bill Bennett

37230 Fruitland Mesa Rd
Crawford, CO 81415
Ph: 970-921-3971

Ref: #4890, Serial# 640135]
Dear Mr. Bennett,

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory
for examination.

Please include a copy of this letter to put inside the shipping container. The letter
inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. Mark the ends of the boxes with the name
“Supry”. Mr. Supry will be inspecting the firearm and will contact me with the results.

I hope that this action will keep you a loyal Remington customer.

Sincerely,

D. Fulcher

Consumer Affairs Administrator
Remington, H&R, Marlin
Phone: 1-801-243-9700

Fax: 336-548-7872

LOklA. No*’i{q’g i\M""L cAoN

o ' T A s p/;L‘LY\; 7‘7(./£( set
%&4@1 351 S s lbensd. iaphrce 774

“Model: /7 Q0 clewnm « ﬁ?:T'Q.m quk
e -
25 &1 JAN 10 201 &
BY: ....................

Remington Arms Company, Inc. e 870 Remington Drive ¢ P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com
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exp: / ;/

FaCt ryR@palr Fom ) Fsturn to Previous Page

NCTE: Piease compleie and oiint this form, and then include it with your firearm.

Moda! Number:: _,7(’[‘ T Serial Numbar:? 6*)’/('[3:; / o

Ara you the original owner?: W Yes £ no

Name:’ djl// F/):‘/zﬂg_ﬂ(

Dats oiPurchase: Lofy s crndy 7205

Address (o POBoxes): 37950 Frei i lond Plese Koid |

Gity: _,Iflk‘uu_ﬁug[_._... | Statei (cr' Zip"-.‘f.(.éfé.’z.‘i

Fhene (Daytime): (7& GZil-2971 | Fax: e

E-mail Address:(if e-meil address is provided, notification of receipt 2nd shipment will be

seni) f//as.a//y(c gecddlesened o

E-mzil Address:
D | would like ta recaive future e-mzil updztss from Remingten.,

Plezss dascrite your problem z2nd date of cccurrence:

a4/

e o "/’;'/{”' - /:/ u Jl"//" Sl n/ ,[/ 4 -

it

@

500 ,characiers

Ammunition Information:

Manufactursr:. ! Type:

Other (i.e. bullst weightityps, shot size, powder):. ‘

Handload Information:

Pawdsr Used:é_‘[f_’_fff‘f;[_»_c VYo Fie 7 Pawder Waight ' 4/7-"5

Case/Hull Ussd: e Primer Used: s

Bullst Type/Srot Size:| € ¢ », Reloader Uset: 207 ¢

Firezrms Care (Cleaning and Lubrication):

Brand of cleaning salution used:! ng, ¥ e 75 A ,1

How ofien do yau clezn the bore? (Manths er Number of rounds): ‘J_j‘,“, ““/ C.L( i

Haow ofien do yau clezn the action? (Months or Number of rcunds) i

How oftan do you clear the trigger assembly? (Months or Number of rounds)i_ww_m_'_‘ .

Brandoflubricantusedu (u[) 4(4"

Hew afien do vou lubricate the bora? (Manths ar Number of rounds) < ;,C_‘ " eAi,..,"/l' _

How afen do you lubricate the action? (Months or Number of round>)

hitp://wwiw.remington. com/support/repair_services/factory_repair_form.asp

11/24/2009
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Haow often do you lubricate the trigger assembly? (Months or Number of rounds) ;15 ¢ ,ff!. '

Hzve you raviewsd the cleaning and maintenance recommendations on our web site or in our owrers manuzl? [
ves 4 no

When wes the last time that your firearm was serviced by a Remington autherized

repairman/gunsmith?) [y s vig v

What were the services perfarmed?)

Shig your INSURED firearm by either UPS or Parcel Pestto:

Remington Arms Co,, Inc.
Attn: Arms Service Division
14 Hoefler Avenue

Hlion, NY 13337

@ WARNING: DQ NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIQLATION OF FEDERAL LAW, IF YOU FEEL YOU MUST SEND SPENT SHELLS FLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

it Record the seriz! number of your firearm beiore cending it.

.1 Pack your firsarm for sziety and to pravent further damags in shipping and handling. Freferakbly,
ship in 2 firzarm box. (Nota: Original baxas may not be returned.

. Remave all accessanas from your firzamm to pravent loss or damage.

11 Provide g retum addrzss on both the outsids and inside the box. Shigments without & oroper
retum address will be refused.

:: Ship your INSURED firearm by either UPS or Parcs! Post. Remingicn is nat responsible far
dzmage cr loss during shipment, 0 you may slect to purchase insurancs from your carier.

Chergs repairs will be processed using the foliowing guidelines:

it Repairs §75.00 and undsr will be completed and returmed to you C.C.D. (To aveid C.0.D. Chargss, plaase include your
credit card numbsr and expiration gzig with your gur)

:: Fer Repazirs over $75.00, you will receive & estimais detziling the nature of the repair, epplicable taxes and shigping.
You will have 30 days to approve the repair estimats. Repairs can be pzid by chack, money order, or credit card (American
Exprass, Discover, MasterCard, or VISA). If you wish, you czn expedits repairs over $75.00 by eetfing 2 pre-autharized zamount
that czn be Gilled to your credit card. We process checks glectronicaily through Check21,

Visit Cur Gther Weheitag

B 200€ Remingion Arms Company, Inc. All Righis Raserved.
Invastor Relstions | Qther Remincten Brand Preducts | Legel Notices | About Us - -
Qther Sites

CE
gos>

i

g

http://www.remington.com/support/repair_services/factory repair_form.asp 11/24/2009
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Remington Arms Company, Inc.
870 Remington Drive

P. 0. Box 700

Madison, NC 27025-0700

Remingion.

www.reminglon.com

ARS LABEL REQUEST FORM

DATE:. 10/28/2010|REQUESTED BY: Dell
QUANTITY: 1{WEIGHT PER PACKAI 10 lbs
RIERSEHICHECKON
MEDIA

COORDINATOR
TO MAIL

DESCRIPTION: Ref# 4890
Rifle
S# 640135

| WILL MAIL SO

LABEL INFORMATION

MAIL LABEL TO: Bill Bennett
37230 Fruitland Mesa Rd
Crawford, CO 81415
Ph: 970-921-3971

RETURN ITEM TCRemington Arms
Attn: Product Service
Ilion, NY

KA OCT 29, 2010 ALl. CURR USD 1 OF 1
géésggocm ¢ " ACT WT 16 .6 LBS

TRACK INGH 14 UXSUEHA65082847

REF 1:BILL BENNEYT/CO/DMF

REF 27 4880/RIFLE/ 840135

HANDLING CHARGE b . €@

BN i CHRES - SYC TP LsD
GINGLE-PIECE PUB RATE CHRGS ) aV'(: ! ’

Dv ¥ .0e o ¢ .0 RS ©.90

Ge 0 99 beh Q.09 sD @ .Qs")
a6 .00 PR 8 .00 Sp 290

o1 PUB THG 10.08

PUB +HARBLTHL 19 .59
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