L L s 1opIay Page lof2

Remington Arms Co., Inc.
Product Service

Legal Case #:4869
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
212935 12/6/2010 10/27/2010 12/7/2010
Customer Information
Type Business Ig::nte l\?a a;te Street City State Zip Age Contact
Reporter Kevin  Bigelow 419 W.Vl\\;lé}s/ty Sage Ssa;fr?g: UT 84045 o8 2125 e
pkbigelow86(@hotmail.com
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4054  As received Follows Down Unknown
S FSR Concern:1007 Fired on Safe Release
C

10/27/10 Per call from Bigelow, he has a 700 Yth that he bought 4-5 yrs ago. His daughter was using - put a round in the
chamber, fired on safe release. During a hunt recently it did the same.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 7001243 WIN wa  G6238390 Aw 1V 201212\47:37146
Date Where Purchased Accessories Original
Purchased Owner
ACUSPORT (MT) TWO PIECE SCOPE v
CORPORATION BASE
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Ilion, replace
trig assm, clean at

no charge
Repair/Replacement  Repair/Replacement
Cost Date
47.23 12/10/2010

10/27/10 Sending box, emailing ARS.cm 12/12/10 Per Ilion, will follow down. Trigger assm dirty/rusty, trigger will not
return properly. Replace trigg assm, clean and test fire at no charge. Emailed Bigelow results and told him to email or call
with any questions.cm

Examination[Remington/CF/BA]

| Part I Sub-Part I Code JL Comment | I

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=4869& Type=Case 12/12/2010
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|Examiner |B.TRAVIS |
1 Exam Date 12/7/2010
[Examination Product Type | RF
[Action Type | (A |
Assigned To , [T.NAGLE ]
Cause 4054 [As received Follows Down |
Description 20" 243 WIN
Date Code AW
Bore Plugged False
liBarel Bulged False
Fired False
[Fired while Obstructed
]é/[(;lnz(;lgi)(rirown Slightly Worn; Functioning
Firing Pin |ISlightly Worn; Functioning |
Shroud Slightly Womn; Functioning
Bolt Face Slightly Worn; Functioning
{Handle Slightly Worn; Functioning
IStop Slightly Worn; Functioning
ICondition lS]ightly Worn; Functioning
Extractor |Cut Condition HSlightly Worn; Functioning |
[Ext/Eject Test False I
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition ]ISlightly Worn; Functioning [METAL RUSTY
Overall IStock Condition ] Slightly Worn; Functioning
Fore End Condition  |[-—-Select— -
) Condition ] Slightly Worn; Functioning
Receiver
Bulged IFalse ]
Description [STANDARD M/700 SAFETY |
Safety Function ILike new; Functioning I
|Sub-Assembly liss
Lift ||-—-Select—- [N/A |
Sear Notch |ILike new; Functioning
|Test Fired [False I
- Tests
Feeding Test False
Condition Slight_]y Wom; Not DIRTY/RUSTY TRIG WILL NOT
Functioning RETURN
Trigger Pull ---Select—-- 1#
Altered False
|Sub-Assembly [[M/700 Non-Bolt Lock
Iggr‘:]l};;‘;ﬂf“’“ Description TWO PICCE SCOPE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=4869& Type=Case
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October 27, 2010

- Kevin Bigelow
419 W. Misty Sage Way
Saratoga Springs, UT 84045

Subject: #4869, Model 700

Dear Mr. Bigelow,

Regarding your contact with Remington and the incident you incurred, you should
receive an email with the prepaid UPS ground shipping label for shipment of the firearm to our
factory within 24 hours. Please include a copy of this letter with the firearm. The letter inside
is important as sometimes the outside label gets damaged in transit and we want to be sure
the firearm is logged in correctly. Please mark the ends of the box with “Supry”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com
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. \!\ Remington Arms Company, Inc.
Rem lngton 870 Remington Drive
¢ P. O. Box 700
WWW.remingron.com Madison, NC 27025-0700

ARS L“’AB,E\L REQUEST FORM

™
DATE; 10/27/2010]REQUESTED BY: christy
QUANTITY: 1]WEIGHT PER PACKAGE: 10
PLEASEICHECKONES /
MEDIA email to: /,/
COORDINATOR  pkbigelow86 @hotmail.com
TO MAIL ATWILL MAIL
[DESCRIPTION: ~
\»\ . — ’*/// 700
S _ —

s et

LABEL INFORMATION

MAIL LABEL TO:  Kevin Bigelow
Email to him

419 W. Misty Sage Way
Saratoga Springs, UT 84045

RETURN ITEM TO: Remington Product Service
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