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Remington Arms Co., Inc.
Product Service

Legal Case #:5274
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

217497 1/5/2011 12/2/2010 1/5/2011
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Incident Russell Biss 564 Johnson Hollow Rd Cuba NY 14727 H 716-968-2720

E ette22@Localnet.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD ] Cause:4038 Could Not Duplicate Concern
fellr:gsgn safety Concern:1007 Fired on Safe Release Unknown

C

12/2/10 Per call from Biss, he inherited a 700 from his father and when he was going to unload the chamber, he took it off
safety and it fired. It has a bolt lock.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN n/a 344049 CR 4/1/1968
Date Purchased Where Purchased Accessories Original Owner
TWO PIECE BASE N
CONCERNFSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Ilion, replace TPA,
clean, test fire at BLSM
program price
Repair/Replacement Repair/Replacement
Cost Date
75.31 1/12/2011
12/2/10 Mailing ARS.cm 1/12/11 Per [lion, could not duplicate concern. Replace TPA, clean, test fire under BLSM price of
$20 + shipping and tax. Emailed quote.cm 1/14/11 Owner approved by phone with A. Harper.cm

Examination[Remington/CF/BA]

Part I Sub-Part | Code | Comment |

Examiner B.TRAVIS l

Examination Exam Date [1/5/2011 |

[Product Type l IRF I

| 1 | |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5274& Type=Case 1/18/2011
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Printbisplay Page 2 of 2
' . Action Type | la |
3 ‘ Assigned To | IT.NAGLE I
Cause 4038 ”Could Not Duplicate Concern l
Description 22" 270 WIN
Date Code CR
Bore Plugged False
Barrel Bulged False ,
Fired |[False ]
Fired while Obstructed |
Muzzle/Crown Condition Slightly Worn; Functioning
[Firing Pin Slightly Worn; Functioning
[Shroud "Slightly Worn; Functioning _]
Bolt Face Slightly Worm; Functioning
Handle Slightly Worn; Functioning
[Stop Slightly Worn; Functioning ]
|C0ndition Slightly Worn; Functioning I
Extractor ICut Condition |Slightly ‘Worn; Functioning |
IExt/Eject Test False
Block Condition ---Select—-
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select—--
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition ||Stightly Worn; Functioning
Fore End Condition ---Select—-
) Condition Slightly Worn; Functioning
Receiver
Bulged |[False
[Description [M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift |[---Select— 010 |
Sear lNotch @htly Worn; Functioning
Test Fired [Falsc |
: Tests
[Feeding Test False |
Condition Slightly Womn; Functioning |
Trigger Pull ---Select--- I4# J
Altered False
Sub-Assembly M/700 Bolt Lock
Non-Remington Components IDescription ﬁ'WO PIECE BASE I

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5274& Type=Case

1/18/2011
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Russell Biss '

564 Johnson Hollow Rd 753/

Cuba, NY 14727
Subject: #5274, Model 700
Dear Mr. Biss,

Enclosed is the UPS ground shipping label for shipment of the rifle to our factory for
inspection. Please include a copy of this letter with the firearm. The letter inside is important
as sometimes the outside label gets damaged in transit and we want to be sure the firearm
is logged in correctly. Please mark the ends of the box with “Product Service”. Apply the
label to your box and take it to a UPS terminal or driver for shipping.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely, rﬁ Lin\sp LEadb .
lﬁi T ) Em
Christy Mitchell JAN G201 e
Consumer Affairs Administrator .
Phone: 800-243-9700, ext 8684 R
christy.mitchell@remington.com
enclosure
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Remington Arms Company, Inc. e 870 Remington Drive e P.O.Box700 e Madison, NC 27025
Phone 800-2439700 @ www.remington.com
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NOTE: Please complete and print this form, and then includa it with your firzarm

760 s umoerl _ 3YY0 YT
Are you the original cumer?: T v Vo - 7 ﬁﬁ,fa/ SyOm e LpHer in 1993
‘Jamgﬁls.s.e.// Q Brsse Date of Purchase: | /Gpf &
cressinoposoresr | 54Y Tphnean #a//aw @a’ , B
cd Coba sl AJ f, zl /Y707

Phone (Daytime): 37/L—— M j?jﬁ Fax:i

E- man Address:(if e-mail 2ddress is provided, notification o l”‘C\.!DL &nd shipment will be

ent)l? 671%&,,?,7 @ZM/&Q‘ EOhr-

-mzil Address:

todel Numbern

[

" 1M

{!\

I would like to recaive future e-mail updates from Remington‘

Plzzse describs your problem end date of occurrence:

‘4{/& 74/@'/ ﬂ'{;’A 54744 YAVrlg Qe_,/q;z /
pRISS T SEERMG S0t Ao ynfocd Gon.
The miGrame had alverdy fue, cntoedic .

(«:ZWL@H ///zy/gg/d |

=
.___5_66 . =
i.... cheracters left
Ammunition [nformation: .
Manuiaciurer: &M/ﬂ/;éaf; %nype'é' '/—?ﬁj- Cora. Lot
" {Oiner (i.e. bLhet\/=|5nb’xyp: shci size, powder): % /_fgq . V
! Handiozd Information:
Powder Used: - PO\.‘ider\:‘Veight:; — o
Case/dull Use 2 - Primer Used:} -
lgBu)Ee‘n.Type/ShotSizeé -_ HeloaderUsedﬁ: ~—
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Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution US“dJ ’4/0//1545

Hevr often do you clea e? (Monifis or Number of rou1d< ) 4;4,@,,,‘ 7/7"74—74 ﬁ@c:é( ,

Haws ofien do you cizan the action? (Months or Mumber of round:,)i ; :Mtf‘

e
. 3 .
w often do you clsan the tiggsr ? (N 7 Number ¢ rounds) -
How often do you clean the tigger assembly? (Months or Number of rounds) AN"VUfi/{V

i A
Brand of lubricant used:i %{nﬂ ;1 7Lu7, a. (/

. . . i .
How oiten do you lubrcate the bore? (Months or Nur"oe of rounds)! % 200 ( f,/ ey,

j
How ofien do you lubricais the action? (N‘omh= or Number of reund ~)5 (A

. H
How ofizn do vou lubricate the trigger essembly? (Months or Number of raunds)f - Ql/d/lrl‘—" Z! AL EC/E /

d by a Remingion authorized

ez ? it Frasim w : .
.repair;ﬁan/gursmith?)i ~’%45 IDU7£’ J% P e/ ..
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Remington Arms Co., Inc.
Altn: Arms Service Division
14 Hosgfler Avenue

llion, NY 13357

CVARNIN G DC NOT SEND LIVZ OF SPENT SHELLS IN YOUR FIREARM OR IN TRE SAME BOX WITH THE

FIRZARM. THISIS A V OLATICN OF FEDERAL LAW. IF YQU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
th"ul IN A SEP ARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM

:: Record the serial nurnbsr of your firearm be‘ore sending it.

: Pack your firearm for safaiy end to prevent further demage in shipping and hendling. Prefsrably,
shig in a firsarm box. (Note: Original boxss may not be ruumed.)
:: Hemove el accessorizs from vour firearm to prevent loss or damags.

Pravide a return addrass on both tha ouisids and inside the box. Shipmanis without a praper
raturn eddress will berefused.
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Remington.

www.remngion.com

Remingtan Arms Company, Inc.
870 Remington Drive

P. O.Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 12/2/2010|REQUESTED BY: christy
QUANTITY: 1|WEIGHT PER PACKAGE: 10
MEDIA
COORDINATOR XX
TO MAIL | WILL MAIL
DESCRIPTION:
700
344049
LABEL INFORMATION

MAIL LABEL TQ: Russeli Biss

564 Johnson Hollow Rd
Cuba, NY 14727

RETURN ITEM TO: Rem Prod Serv

5
SV
REF z-pﬁ 4Xx59 ACT yr AL cup
‘RUSSE, 690g¢ 129 R usp
REF 2.709 3;-;-@3135/% /339948 Las 1or,
Han,
SINGLE-p1RCE 0. g9
oc 5 82 e TE CHRGs
AH 9 g o g
.00 2.00 Sve
TOT pug 0Gp P T/P yg
C .08 RS D
HG 7 42 PR 2. 00 sD 00.50
PUB*HQNDL N Sp gg:
7.4
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