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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 
217497 1/5/2011 

Customer Information 

Date Opened(PS) 
12/2/2010 

Type Business First Name Last Name 

Product Service 

Legal Case #:5274 

Date Closed 
1/5/2011 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 
H 716-968-2720 

E ette22@Localnet.com Incident Russell Biss 564 Johnson Hollow Rd Cuba NY 14727 

Incident Information 

Claims 

PI 

PD 

S Fired on safety 
release 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/2/10 Per call from Biss, he inherited a 700 from his father and when he was going to unload the chamber, he took it off 
safety and it fired. It has a bolt lock.cm 

12/2/l 0 Mailing ARS.cm 1/12/11 Per Ilion, could not duplicate concern. Replace TPA, clean, test fire under BLSM price of 
$20 +shipping and tax. Emailed quote.cm l/14/11 Owner approved by phone with A. Harper.cm 

Examination[Remington/CF /BA] 

Part II Sub-Part II Code 

!Examiner 

Examination 
IExamDate 

!Product Type 

I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=527 4&Type=Case 

II Comment 

IB.TRAVIS 

l11s12011 

IRF 
I I 

1/18/2011 
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PrintlJisplay Page 2 ot 2 .., 
'!Action Type I IA I 

IT.NAGLE I I· !Assigned To I 

I cause 114038 llcould Not Duplicate Concern 

!Description I 122° 270 WIN I 
loate Code I lcR I 

!sore Plugged llFalse 
Barrel !Bulged llFaise 

I Fired llFalse 

!Fired while Obstructed I 

!Muzzle/Crown Condition llstightly W om; Functioning 

!Firing Pin llStightly W om; Functioning 

I shroud llstightly W om; Functioning 

Bolt !Face llsiightly W om; Functioning 

!Handle llstightly W om; Functioning 

!stop llsiightly Worn; Functioning 

I l

lcondition llslightly W om; Functioning 

ExtractorlCut Condition llsiightly Worn; Functioning 

. .!Ext/Eject Test !!False 

I l
lBlock Condition 11---Select--

Locking ILug Condition llslightly Worn; Functioning 

. !Notch Condition 11---Select--

I l

lExterior Condition llsiightly Worn; Functioning 

Overall !stock Condition llslightly Worn; Functioning 

. !Fore End Condition 11---Select--

I l
lcondition llslightly Worn; Functioning 

Receiver 
. JBulged llFalse 

I I
f Description I 

Safety JFunction IJLike new; Functioning 

_JSub-Assembly llNon-ISS 

M/700 SAFETY I 

I l
[Lift 11---Select--

Searl:o=N=ot=c=h======~llsiightly Worn; Functioning 

1:=· ==========::::;1·ITests IJTest Fired 
~~~~ - 1~ 

010 I 

!!False I 

I l

[Condition IJslightly Worn; Functioning 

Trigger '~P=ul=I ==========lll---Select---
IAitered llFalse 
~=======~ 
!sub-Assembly llMJ700 Bolt Lock 

lf4# I 
I 

!Non-Remington Components lloescription I ITWO PIECE BASE I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=5274&Type=Case 1118/2011 
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Russell Biss 
564 Johnson Hollow Rd 
Cuba, NY 14727 

Subject: #5274, Model 700 

Dear Mr. Biss, 

December 2, 2010 

Enclosed is the UPS ground shipping label for shipment of the rifle to our factory for 
inspection. Please include a copy of this letter with the firearm. The letter inside is important 
as sometimes the outside label gets damaged in transit and we want to be sure the firearm 
is logged in correctly. Please mark the ends of the box with "Product Service". Apply the 
label to your box and take it to a UPS terminal or driver for shipping. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christv.mitchell@remington.com 

BY=------------------·· 

•I. 

~~.t.i4049 
JModel: 700 

CD lt { d. ).(o·f-~ J,·-lAj\te- c..,c ~U. IL M 
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Remington Arms Company, Inc. • B70 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • WW-W.remington.com 
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NOTE: Please coli1p~ete and print this form, a,1d then include- it with your firc-2r,11. 

I J 7()() 
i i 
l Serial Number: i 
t 

l ~1cdel Number: i 

1 r y;::s f7 No i Are you the original owner?: -
I 

j E-mail_ Address:(if e-mail c.ddi6SS is pro'1ided, notification of receipt c.nd shipment vvill be 

lsent)l e-f i e_JJ @., i()C-#~~. 6-(J~-; 
I E-mail Address: 

l i ~would like 10 receive future e-mail .updates fro~ Remington. 

i Please describe your piOblem and date of occu;rence: f ~ - . 
ll 
" 
Ji 
II 
ll 
~i 
il 

.r:J~e4 tJ~ ~t;-£ 
o;#.G.N-/liJ~- /;d-/r 

L~.tf..f' ~~14~ 

I! 
ii 
!i 
ti 
ii 

-T-.6> /'.( 't h ,t/ ff (( '1 ' 

/1\~ f 'hf!j<e- /ic;/ t:1t'4.ly j~ un /;tee-kc!,. 

il li 
!1 ii----'- . . 
!l 500 -
li .. -~··· characters lert 

~~e.: 11/o;~cJ 

jArnmunition Information: 
I 

I j' I_ i /'~/fl Co,L>~ LJ-
1,
., Manufacturer:• i I ype:; · ...J U "'.... ~ 
~~~_:&~~£32!.l---~-;====:'.:=::::====~========-'--'-'--~-1 
i ~ I Other (i.e-. bullet weight/type, shot size, powder):j /J'tJ~·· 

I ! 
j Case/Hull Used: ! Primer Used: j 
! ' ; i 
i Buliet Type/Shot Size: i - Reloader Used: I 

----------"------"----- i -----------· 
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-----·---- ·- ·- ----------------------------------------- ----
\ 

-----·-···-·-- --------------
j Firearms Care (Cleaning and Lubrication): 

-~==::;:::===================----------------

!Brand ofcleanina solution used: l .j,{O/u1e,..t;. 
1-- - rrr 
i . l 
I Hew often do you cisan the bore? (Months or Number of rounds) l ~ 
i . 

\Haw often do you clean the action? (Months or Number of rounds) I · 

' I i ! Ha\"' often do you lubrtc~te the boie? (Months or Numbei of rounds) 1 
! , 
I 1 

\How often do you lubrica~e the c;ction? (Months oi N•.Jmbei of rounds) l 
' t • I , 

l How often do you lubricate the trigger c:ssembiy? (Months or Number of rounds) l _ ~~- B/iMUf/v i 
' . b T i Ha7you r~via'Ned the clecnlng and mafnt;na.nce recommendat1ons on OL!i \VS· site or in our ovvneis mc.nue.!? 
IW -' i.. v~- l NO 
~ I C:~ 

i VVhen 'NGS the f.s.st time that your fireaim vvas serviced by a Remington 2uthorizcd 
I 1 ,/ . 

! rep2irman/gunsmith?)l ~ It}().{: l~ r~~v_._r.=c.. .... J=--b~~"""'-'=l.f,.__e.-=-____ __, 
} J 

l \iVhat \Nere the s3r.1lces perforn1ed?) l 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIRE.C.RM OR IN Tf-iE S."'-.ME BOX WITH THE 
FIREARM. THIS IS A ViOLATlON OF FEDERAL LAW. Ir YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND , 
THEM IN A SEP AR.A.TE PACKAGE AND INCLUDE NAME, ADDRESS 0NITH ZIP CODE), TELEPHONE ~.NO MODEL .A.NO ! 
SEP.IAL NUMBER OF YOUR FIREARM. ; 

:: Rec:ord the serial number of your firearm before sending ii. 
:: Pack yoL1r firearm for safety end to prevent fuiiher dc.mege in shipping end hc.nd!ing. Prefeiably, 

ship in a firearm box. (Note: Original boxes mc:y not be returned.) 
:: R9move ell 2ccessorias from your firesrm to prevent loss or d2mc.ge. 
:: Provide a return address on both t;1e outside and inside the box. Shipments \~i1thout 2 proper 

ra.turn 2ddress will be refused. 
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~mington. 
www. remmymn .cum 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 12/2/2010 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 

~irEl°SE{€1EGI@~ 
MEDIA 
COORDINATOR 
TO MAIL IWILL MAIL 

DESCRIPTION: 

700 
344049 

LABEL INFORMATION 

MAIL LABEL TO: Russell Biss 
564 Johnson Hollow Rd 
Cuba, NY 14727 

RETURN ITEM TO: Rem Prod Serv 

christy 

xx 

10 
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