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Case Information 

RE# Date Opened 
210943 11/19/2010 

Customer Information 

Type Business 

Remington Arms Co., Inc. 

Date Opened(PS) 
1118/2010 

Product Service 

Legal Case #:5008 

Date Closed 
11122/2010 

First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter Blackland Guns Blackland Guns 6900 Cty Rd 101 Taylor TX 76574 w 512-365-1306 

Incident 

Incident Infonnation 

Claims 

PI 

PD 

S Accidental 
discharge 

c 

Frankie Limmer 

Codes 

Cause:4038 Could Not Duplicate Concern 

C .
1025 

Unexplained Discharge - No Mention of Safety 
oncern. Position 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

11/8/10 Per call from the dealer, Mr. Limmer brought his 700 to him and said he had an accidental discharge with it. He said he bought it new 
in 1978.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 
CF/BA 

Where Purchased 
OUTDOOR SPTS ATLANTA GA 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/270 WIN 
Accessories 

SCOPE BASE 

Remington/700/CF /BA 

SKU 
n/a 

Original Owner 
y 

Serial Bbl 
A6565326 LQ 

DOM 
2/3/1978 

Cash Reim. Cash Settlement Release of Claims Release Date Reimbursement 
Settlement Date APV Date APV 

Replace TP A, clean at 
BLSM program price 

Repair/Replacement 
Cost 
30.23 

Repair/Replacement 
Date 

11129/2010 

1118/l 0 Emailing ARS and letter.cm 11129/l 0 Per Ilion, could not duplicate concern. Trig assm set screws altered, dirty and sticky. Can offer 
to replace TPA, clean, test fire under BLSM program price for $20 +shipping. Emailed quote/inspection to dealer.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code Comment 

!Examiner IE.TRAVIS 

!Exam Date 11112212010 

Examination !Product Type IRF 
!Action Type IA 
!Assigned To IT.NAGLE 

114038 llCould Not Duplicate Concern 

If De<criptioo 
!Date Code 

l22"270WIN 

ILQ 
!Bore Plugged llFalse 

!!False jBulged 

I 
I 

I 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5008&Type=Case 11/29/2010 

PS 11859 



PrintU1splay Page 2 of2 

I 
.. 

llfired llF.i~ 
!Muzzle/Crown Condition l!Slightly Worn; Functioning 

!Firing Pin llSlightly Worn; Functioning 

!shroud IJSlightly Worn; Functioning 

Bolt !Face IJSlightly Worn; Functioning 

!Handle IJSlightly Worn; Functioning 

!stop IJSlightly Worn; Functioning llSTICKS.BINDING I 

I l
lcondition IJSlightly Worn; Functioning 

Extractor!Cut Condition IJSlightly Worn; Functioning 

. !Ext/Eject Test IJFalse 

I l
lBiock Condition 11---Select---

Locking !Lug Condition llslightly Worn; Functioning 

. !Notch Condition 11---Select--

I l
lExterior Condition llSlightly Worn; Functioning 

Overall JStock Condition llslightly Worn; Functioning 

. JFore End Condition 11---Select---

!lscRA TCHESfMARS I 

I l
lCondition llslightly Worn; Functioning 

Receiver 
. JBulged llFalse 

I I
JDescription I 

Safety !Function llLike new; Functioning 

_JSub-Assembly llNon-ISS 

!STANDARD M/700 BOLT LOCK SAFETY I 

I l
[Lift 11---Select---

SearlNotch llslightly Worn; Functioning 

~=:::::::::::::::::::Jl:=T=e=st=s=======~ired I ,[Feeding Test . 
Condition gh ly Worn; Functioning loIRTY STICKY,SLUGGJSH I 

11.009 I 

JPull 11---Select--- I 3# I 
Trigger ~ True I I SET SCREWS ALTERED . 
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''' frmR~pi,jirMain - FGI Repai~~ , . .. , ,~ .. -~, .: .. , __ ,. '· ., .... , , . . .. , .. ,_ ..... __ , .;.: ........ -· ... - .- . . ~ ... _ . -. · . f:J@Jrg) 
file Ad~ Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

Travisbw Repao Maintenance 

Estimate Travisbw Estimate Update 

ApprovalH... System Immediate SAP AUocation 

11/22/2010 9:.. Expedite pencerl From: Repair Bench 

BY:-------------------· 

PS 11861 



Blackland Guns 
6900 Cty Rd 101 
Taylor. TX 76574 

November 8, 2010 

Subject: #5008, Model 700, Serial# A6565326 

Dear Sir, 

Per our phone conversation, you should receive an email with your prepaid UPS ground 
shipping label for shipment of the firearm to our factory within the next 24-48 business hours. 
Please include a copy of this letter with the firearm. The letter inside is important as 
sometimes the outside label gets damaged in transit and we want to be sure the firearm is 
logged in correctly. Please mark the ends of the box with "Product Service". 

I apologize for the inconvenience that thi!; incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

9f..6565326 
Model: 700 . 

111111111111111111 ml II 
RE00210943 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christv.mitchell@rernington.com 
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Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Dear Sirs: 

This Model 700 was purchased new by the owner, and recently he was 

closing the bolt and it discharged. 

Please repair and return to 

Blackland Gun Works 

6900 CR 101 

Taylor ~X 76574 

512-365-1306 

blacklandguns@eccwireless.com 
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f:'~ 
~mington. 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remmyron.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/8/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 

~E~SE-tl!llil6GK<®N~ 
MEDIA 
COORDINATOR xxxxxx 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

A6565326 

LABEL INFORMATION 

MAIL LABEL TO: Blackland Guns 
6900 Cty Rd 101 
Taylor, TX 76574 

RETURN ITEM TO: Rem Product Service /W 
blac~landguns@eccwireless.com 

\ \ . 
Dodson, Cathy 

. I 
From: 
Sent: 
To: 
Subject: 

Mitchell, Christy 
Monday, November 08, 201 
Mitchell, Christy; Dodson, Cath) 
RE: Blackland Guns 

Blackland wants their ARS emailed to them rather than mail 

.-lease email to them at: 

blacklandguns@eccwireless.com 
_ _____.---==:: ___ ../ 

';,VC 
t<S 
SD 
SP 

10 

1 OF 1 

T iP LJSD 
1.01/l 
0.00 
0.00 
I I .04 
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