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Case Information 

RE# Date Opened 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

10/26/2010 

Product Service 
Legal Ca5e #:4862 

Date Closed 

First Name Last Name Street 

Incident Date 

10/25/2010 

Pre Lit Lit Obsolete 

City State Zip Age Contact Type Business 

Incident Rockey Boggs 9815 Copperhead Ln Hackett AR 72937 C 479-629-1019. 

Incident Information 

Claims Codes 

PI 
PD 
S FSR 
c 

Cause:4079 Other - Unexamined 
Concern: 1007 Fired on Safe Release 

Repair Est Medical Treatment Medical Status 

Unknown 

10/26/10 Per call from Boggs, he bought his Model 700 used and on 10/25 he had a fired on safety release.cm 

Firearm Information 

Mfg. Serial Bbl. DOM 
Remington 

Type 
CF/BA 

Model/Ga. 
700/ 

SKU 
25955 F6204870 8/l/2002 6:20:16 PM 

Date Purchased Where Purchased 
WAL-MART DC 6003R-REGULAR 

Accessories Original Owner 
N 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims 

Repair/Replacement 
Cost 

10/26/10 Faxing ARS and letter.cm 

Examination[Remington/CF/BA] 

Release Date 

Repair/Replacement 
Date 

II Part Sub-Part 

Reimbursement 

Code 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4862&Type=Case 

Cash 
Settlement 

Reim. Date 
APV 

Comment 

Cash Date 
APV 

11 

10/26/2010 

PS 11882 



10/26/2010 16:12 3365487823 

~mington. 
~· 

Rockey Boggs 
9815 Copperhead Ln 
Hackett, AR 72937 

Subject: #4862, Model 700 

Dear Mr. Boggs, 

October 26, 2010 

Regarding your contact with Remington and the incident you incurred, you sb.ould 
receive a preps.id UPS ground shipping label-for shipment of the firearm to.our factory, by fax ill 

. - the next 24 hours. Please 1ncJude a eopy of the attached letter v.ith the firearm. The letter 
inside is impqrtant as sometime$ the out8ide label gets damaged io transit a11d we wmt to 
be sure the :f"arearm is logged in correctly. Please mark the ends of the box v,ith .. Supry". 

J apologize for the inconvenience that this incident bes caused and 1 hope that these 
actions will keep youas a loyal Remington. customer. 

ilF6204870 
Model: 700 

11111111111111111111111 
RE00209652 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Ph.one: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

/-7 c;o 

Al--'df 
f ?- ,;J-5 
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/l--<..1 t-o IU. <:,o iJ C \ &_VL6f... \_,r:v 1L ,{1<..o__ / 
c k ~ ,.._,. lj. i<.& +- ·.C ut .e a. t- N I'-

Remington Arms Company, Inc. o 870 Remington Dtivt;! tJ P.O. Box 700 • Madi.son,. NC 27025 
Phone 800~243-9700 • wwW'.ttmington.c:om 
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3365487823 PAGE 01/02 

~mington. 
[ =~~CSIMILE TRA~SMITTAL SHE~ I 

·1. 

./ 

To; kcl-.ey t'or;r Date: I o/;;?(p;fo 

Company: From: <2,.;.rf, J/c,k,;/ 

FJX~O.! 

Phone No.: Phone No.: 

Number of pages including Cover Sheet: 

COMMENTS: 

PRIVILEGED AND CONFIDENTIAL 
This facimile is inten.deci only for the use of the individual or entity to which it is addresseci and rray c:ontail"! 
information that is privi.leged, cor.fid@ntial anc exempt from disclosure?. l£ yolJ are not the intended redpier.t 

please do not dissemir,ate, distribute, or copy this communic<:tion. Instead, please notify the sender. 
immediately by return. fax or by te:ephoning fae number above and di£card all copies of this fax . 

.. . ... ..... ;., ..................... ··-· . ·.- ' ........ ,. ...... , ~ ... . 

Remington Arms Company, Inc. • 370 Remington Drive • P.O. Box 700 o Madison, NC 27025-0iOO 
Phone 336-548-8700 • l'.-ww.i:o:m.ington.c:om 
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"frmRepairMafn - FGI Repairs , ,..:, " 
Fil~ • Add R .. pair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System 

m:-~~~~~~~~~~~~~~~~~~~~-

BY: oso.,. ______ .,.., .. ____ ~ 
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www.r~m1ng1on.c.:um 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

~ ARS LABEL REQUEST FORM 

DATE: 
_, 

101261201 a REQUESTED BY: 
QUANTITY: ~ 1 WEIGHT PER PACKAGE: 

~E!!$iE<@OlWll,,.-- J 
MEDIA Fax to: 
COORDINATf 479·646-4508 
TO MAIL _ II WILL MAIL 
DESCRIPTION:~--

700 
F6204870 

LABEL INFORMATION 

MAIL LABEL TO: Rockey Boggs 
Fax to: 479-646-4508 

9815 Copperhead Ln 
Hackett, AR 72937 

RETURN ITEM TO: Remington Product Service 

christy 

10 

PS 11886 



1 ur .& rtC. I UIU1 .:JC.rt V .L 1.C. 

CUSTOMER RECEIPT 
iHIP ~TO:' 
3ROOLICT SERVICES 
~EMINGTON ARMS ;:o. , INC. 
14 HOEFLER AVE. 
[LION NY 13357 

CUSTOMER SERVICE 
• 800-742-5877 

---------- ·--··----- ------ -----------
1ACKAGE CONTENTS: FIREARMS ---- ------ ·-------· -----------· --------- ·---·----
iEF l:ROCKEY BOGGS/CD/CM 
tEF Z:700/F6204870 

IMPORTANT NOTICE TO ANYONE HANDING OVER GOODS TO UPS 

THIS RECEIPT IS TO BE RETAINED BY THE CUSTOMER 
RETURNING THE MERCHANDISE 

UPS GROUND TRU: lZ 4XX 596 90 6552 1381 

~~lb ~UPP~RHEAD LN. 
HACKETT AR 72937 

SHIP TO: 
PRODUCT SERVICES 
REMINGTON ARMS CO., INC. 
14 HOEFLER AVE. 

RS 

ILION NY 13357 

.&. ur .a. 

-------- -------------------·-----------

NY 135 0-01 
11111111 

UPS GROUND 
TRACKING ": 1Z 4XX 596 90 6552 1381 

BILLING: 3RD PARTY 
DESC: FIREARMS 
RETURN SERVICE 

REF l:ROCKEY BOGGS/CD/CM 
REF 2:700/F6Z04870 

~!i 12.0.17 LPZ•42 DS.DA 10/ZOlO 

4XX596 OCT 27, 2010 ALL CURR USO OF 1 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING" 1Z4XX5969065521381 . 
REF l:ROCKEY BOGGS/CD/CM 
REF 2:700/F6204870 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COD 0 . 00 RS 
DC 0.00 DGD 0.00 SD 
AH 0.00 PR 0.00 SP 
TOT PUB CHG 9.49 PUB+HANDLING 

TIP USO 
0.50 
0.00 
0.00 
9.49 
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DATE, TIME 
FAX NO. /NAME 
DURATION 
PAGE(S) 
RESULT 
MODE 

WAI 

TRANSMISSION VERIFICATION REPORT 

10/27 14:48 
14795454508 
00:01:01 
02 
OK 
STANDARD 
ECM 

TIME 10/27/2010 14:49 
NAME 
FAX 3365487823 
TEL 
SER.# BROC0Jl48005 

~mington. 

To: ;C,ck~?v i?owr Date: I o/;;t?d_D 

Company: From: (/,.;~ft AJe./.er/ 
Fax No.: ~ FaxNo.: 

Phone No.: Phone No.: 

Number of pages including Cover Sheet: 

COMMENTS: 

PS 11888 



Rockey Boggs 
9815 Copperhead Ln 
Hackett, AR 7293 7 

Subject: #4862, Model 700 

Dear Mr. Boggs, 

October 26, 2010 

Regarding your contact with Remington and the incident you incurred, you should 
receive a prepaid UPS ground shipping label for shipment of the firearm to our factory, by fax in 
the next 24 hours. Please include a copy of the attached letter with the firearm. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Please mark the ends of the box with "Supry". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 11889 



Jtmington. 

To: /act~y 17owr Date: I 6/;;r;,fD 

Company: From: dri~ft ArfckJ/ 
Fax No.: ~ Fax No.: lf?f-&V6 -7-"S"oJ 

Phone No.: Phone No.: rfoeJ-d&-f7t1o 

Number of pages including Cover Sheet: 

COMMENTS: 

PRlVILEGED AND CONFIDENTIAL 
This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain 
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient 

please do not disseminate, distribute, or copy this communication. Instead, please notify the sender 
immediately by return fax or by telephoning the number above and discard all copies of this fax. 

i 
• .,.,, ___ ,..,. ... ~.- :;- ··:..o· ·~·-.- ·•· ... -·•C: ..-· • -•.-R---.:- ·:··•'·-..<-··~-' •.-,, ...... ;~ i--: .......... ., • .,..~""'•·'·•·•·'-- ··•6.~,..r:-.~ "-"·""' ,__., ,_.._·..,, -......-~. ~ ..... - •c. ~ .. :1 ....... - ...... ...,.... J.,·r~::: 'i:-.~..,,., 'Y~.·.,-, ·.-...-.~ "s·....,.·:-1•.-:-.~:-~..,.·-•.1:··~;..:_.,,.._~.....,.;;.·;c>:·":-~·-~•r.!c.·,.-.·...::. • ,-.. ~ .... ~- .,... ''" ., ... 

Remington Arms Company, Inc. • 870 Remington Drive o P.O. Box 700 • Madison, NC 27025-0700 
Phone 336-548-8700 o www.rernington.com 
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DATE, TIME 
FAX NO./NAME 
DURATION 
PAGE(S) 
RESULT 
MODE 

TRANSMISSION VERIFICATION REPORT 

10/25 15: 12 
147%454508 
00:00:49 
02 
OK 
STANDARD 
ECM 

TIME : 10/25/2010 15:12 
NAME : 
FAX : 3355487823 
TEL : 
SER.#: BROC0Jl48005 

Jtmington. 

To: hcll!y 17owr Date: /6/;t~po 

Company: From: r2cirl, A rick.I 
Fax No.: ef:. fax No.: l/7P -~t;6 ~7'S-6i 

Phone No.: Phone No.: ,fo~ ~dJ&-7'7ticJ 

Number of pages including Cover Sheet: 

COMMENTS: 
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