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Case Information 

RE# Date Opened 

217710 116/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/1/2010 

Product Service 

Legal Case #:5265 

Date Closed 

117/2011 

Type Business 

Incident 

First Name 

Alexander 

Last Name 

Boginski 

Street 

1141 Luzerne St 

Incident Information 

Claims 

Pl 
PD 
S Fired on safety release 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Scranton PA 18504 H 570-344-5269 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/1110 Per call from Boginski, he is the original owner of his 700 BDL 30-06 and recently, the 2nd round he shot for the day fired when he 
took it off safe. He cleaned his bolt and trigger with starter fluid but it still does it. He has never adjusted the trigger.cm 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 

Date Purchased 

CF/BA 

Model/Ga. 

700/30-06 SPR n/a 
Original Owner 

y 

A6487878 WO 8/15/1977 

BDL CONCERN:FSR 

Where Purchased 
JERRYS SPORT MONTDALE PA 

Accessories 
SCOPE BASE 

~-~-:---:--·:-::--.-. -_ --:--.-.. -. ~~-.-. --.-.---:-~-~---,----------·--

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TPA, clean, test 
fire at BLSM program price 

Repair/Replacement 
Cost --

53.40 

Repair/Replacement 
Date 

1/18/2011 

12/1110 Mailing ARS.cm Box order# 1168033 1117/11 Per Ilion, could not duplicate concern. Replace TPA, clean, test fire under BLSM 

:rogram priceof$20 S&H.cm flt Leff vcR~ /<.,Lrr'a1€ ~----------------------
Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 111712011 I 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IT.NAGLE I 

I cause 114038 
llCould Not Duplicate 
Concern I 

!Description I 122" 3006 SPR LH I 
!Date Code I IWO 

Barrel 
!Bore Plugged llFalse I 
!Bulged l!Fa!se I 
!Fired llFa!se I 

I 
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!Fired while Obstructed I 

Bolt 

Extractor 

Locking 

Overall 

Sear 

Muzzle/Crown 
Condition 

!Firing Pin 

Jshroud 

Jstop 

Jcondition 

Jcut Condition 

JExt/Eject Test 

!Block Condition 

ILug Condition 

!Notch Condition 

llCondition 
JBox Condition 

Exterior Condition 

Jstock Condition 

!Fore End Condition 

llconditioo 
JBulged 

1jo=iption 
JFunction 

JSub-Assembly 

JLift 

~========;llTests 
JF eeding Test .. 

Trigger 

Non-Remington 
Components 

Jcondition 

JPull 
JA!tered 

JSub-Assembly 

!Description 

Slightly Worn; 
Functioning 

I 
Slight!y :Vorn; 

. Funct1omng 

Slightly Worn; 
Functioning 

Slightly Worn; 
Functioning 

Slightly Worn; 
Functioning 

Slightly Worn; 
Functioning 

Slightly Worn; 
Functioning 

I 
Slight!y :Vom; 

. Functtomng 

JJFa!se 
11---Select---

I 
Sligh~y :Vom; 

. Funct1omng 

11---Select---

JJ---Select---

11---Select---

Slightly Worn; 
Functioning 

I 
Slight!Y :V om; 

. Funct1omng 

IJ---Select---

I 
Slight!y :Vorn; 

. FunctJonmg 

llFalse 

JJLike new; Functioning 

JINon-ISS 
11---Select---

I 
Slight!y :Vom; 

. Funct10nmg 

rest Fired 
JFa!se 

I 
Slight!y :Vom; 

. FunctJonmg 

11---Select---

JJFalse 

JJM/700 Bolt Lock 
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I 
MAG/FLOOR PLATE WAS OUT OF POSITION WENT I 

_RECEIVED 

JM/700 BOLT LOCK SAFETY 

1.012 I 

!IFa!se 

IRUSTY,TRIG IS BENT 

J9.5# I 

JscOPE BASE 
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Alexander .l?Oginskt 
1141 Luzerne St 
Scranton, PA 18504 

Subject: #5265, Model 700 

Dear Mr. lliginsky, 

-·--z..&-~ 
~ 

December 1, 2010 

Enclosed is the UPS ground shipping label for shipment of the rifle to our factory for 
inspection. Please include a copy of this letter with the firearm. The letter inside is important 
as sometimes the outside label gets damaged in transit and we want to be sure the firearm 
is logged in correctly. Please mark the ends of the box with "Product Service". Apply the 
label to your box and take it to a UPS terminal or driver for shipping. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

]~A6487878 
)Model: 700 

1111111111 UI 1111111111 
RE00217710 

Sincerely, 

Christy Mitchell 
Consumer Affairs Adininistrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

8 Y: -·---------~--------

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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Mr. Alexander M. Boginski 
1141 Luzerne St Rear 
Scranton, PA 18504 

NOTE: Please complete 2nd piint this form, and then include it with your fiieerm . 

. --·-----;================ 
! Model Number: IRe.M. 700 /....+/ 30-·06 I Serie! Number: J A 6 'f (,} 7 Z7 g 

.~~~~~~'--~~~~~~~~--!-::!~~~~~ 
; 

' 
J Are you 1he original owner?: 

I Ciiy: I s-c R. ll N To N 

r @r No 
l • 
1 l A / .., I Date Of Purchase: i .i. u - d- 0 - 7 r . . 

I I 
!Fax:l 

I zip: I J 8S-o~ 

l E-mail Address:(if e-mail add;ess is pro•1ided, notification of ~eceipt and shipment wiil be 

i 
j sent) i 

l E-mail Address: 

IL~ 
; I would like to receive future e-mail updates from Remington. 

j Ammunition Information: 

;--~~~~~~~~~~~~~~~~~~~~~~~~~~--~~~~~~~~----! 

f Hand load Information: 

t I j Pov·1der Used: 

I ' I l I .Case/Hull Used: l 

j i 
~ullet TypefShot Size: l 

Powder Weight: I 
Primer Used:] 

j 
Reloc.der Ussd: i 

-----i 
· 1 
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.. 
.-------------------------------------------------
.-' -------.--·- -·-·- -------------------------
! Fi;earms Care (Cleaning and Lubrication): 

l -- -;j~========~c_============::--
i Brand of clec.nlna solution used: J R lll't Q; 
' - ----------------------------

·-··---·-----------~ 

lf q A>f; v;_Jt ~l?11.~V ! 
_ (,!. IA)er;'_L__j 

.... ! 

1 I 
l How often do you clean the bore? (Months or Number of rounds) l ~Pie t' 

I How oiten do you clean the action? (Months or Nu~~f rounds) · · · 

! . ioeQ t, 1 "• • •• ' I J. 1 I • 1 · l now orren ao you c!ean me tngger c.ssemb1y? (Mon.ns or Nu 110E; ·i rounos) J 

l I {} . 
Brand of lubricant used: l K<!..11-11 ,v+ci .U 

How often do you lubricate the bore? (Months or Number cf rounds) j J._ -rJ it-es- ~fllJ/f 
r--------------;=========='==--t---r~!)leqrly 
How often do you lubricate the action? (Months or Number of rounds) la_ T1 j,, eJ 

How oft:=n do you lubricate the trigger assembly? (Months or Number of rounds) j a_, Ti MPS 
Have you re'1iawed tha cleaning and maintenance recommendations on our web site or in our owners manuai'? 

).'.'. ~ r- N_o ___ ·---------------------------------~ 
VVhen \V2S th& last time th_at your firearm ~vcs ser.1iced by a Remington C.;Jthoiizsd 

repairman/gunsmith?) l NeiJ e.f\.. 
l 

\iVhat 'Nere the ser·1ices perforrns-d?) J 

RFmington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

@WARNlNG: DO NOT SEND LilJE O:=l SPENT SHELLS IN YOUR FIREARM OR IN THE SAME SOX WITH THE 
FIREARM. THIS IS A ViOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND ! 
THEM IN A s:::FARP..TE PACKAGE AND INCLUDE NAME, ADDRESS (VvlTH ZIP CODE), TELEPHONE AND MODEL A.ND l 
SERIAL NUMBER OF YOUR FIREARM. i 

! 

:: Record the ser!ai number of your firearm before sending it. 
:: Pack your firearm ior safety and to prevent further damage in shipping and hend!ing. Prefsrebly, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove c.11 accessories from your firearm to prevent loss or demage. 
:: Provide a return address on both the outside and inside the box. Shipmenis without a proper 

raturn addrc;ss will be refused. 

i 
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Jtmington~ 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www. rem1n910n.cum Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 12/1/2010 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 

_e'[~sJ~icFfE1:R:o~E~ 
MEDIA 
COORDINATOR 
TO MAIL IWILL MAIL 

DESCRIPTION: 
700 

LABEL INFORMATION 

MAIL LABEL TO: Alexander Biginsky 
1141 Luzerne St 
Scaranton, PA 18504 

christy 

xx 

RETURN ITEM TO: Rem Prod Serv 

4XX596 DEC 1, 2010 ALL CURR USO 1 OF 1 
SVC GNDCOM ACT UT 10.0 LBS 
TRACKING~ 1Z4XX5969067957783 
REF l:ALEXANDER BIGINSKY/CD/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T/P USO 
av 0 . 00 coo 0 . 00 RS 0 . 50 
DC 0 . 00 OGO 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 7.24 PUB+HANOLING 7.24 

10 
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