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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

217681 1/6/2011 

Customer Information 

Date Opened(PS) 
12/9/2010 

Product Service 

Legal Case #:5376 

Date Closed 
11712011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Greg ·Bolton 8755 Hwy 28 East Pineville LA 71360 H 318-443-9903 

Incident Information 

Claims 

PI 

Codes 

PD Cause:4038 Could Not Duplicate Concern 

S Fired on safety release Concern: 1007 Fired on Safe Release 

c 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/9110 Per voice message, he had his rifle fire when he released the safety the other day. He wants to know how to get it 
checked.cm 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

10/10/2006 

CONCERN :FSR 

Type 

CF/BA 

Where Purchased 

SECURITY SPORTING 
GOODS, 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TP A, clean, 
test at no charge to 
restore confidence 

Release of Claims 

Model/Ga. 
700/7MMREM 

MA 

Accessories 

Remington/700/CF/BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
52.75 1/26/2011 

SKU 

27169 

Original 
Owner 

y 

Serial Bbl. DOM 

S6535243 CA 4/4/2006 10:11 :47 
PM 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/9/10 I called and left a voice message for Bolton that I would be sending prepaid UPS ground shipping label and we 
would inspect it at the factory.cm 1/26/11 Spoke with Greg's mother, she is adament that her son did not have his hand on the 
trigger and is afraid it could fire again. I will have the trigger replaced no charge to restore confidence in the rifle.cm 

Examination[Remington/CF /BA] 

Part II Sub-Part 

llExaminer 
IExamDate 

II Code 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5376&Type=Case 

II Comment 

ls.TRAVIS 

lt/7/2011 

1/26/2011 

PS 11920 
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!Product Type I IRF I 
Examination !Action Type I IA I 

!Assigned To I IT.NAGLE I 
I cause 11403& llcou)d Not Duplicate Concern I 

!Description I 126" 7MM REM MAG XCR I 
loateCode I le A I 
!Bore Plugged llFaise I 

Barrel !Bulged Ii False I 
IF ired i!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llsiightly Worn; Functioning 

!shroud llSlightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle llsiightly W om; Functioning 

!stop llSiightly Worn; Functioning E:: __ ]Condmoo 
llslightly Worn; Functioning 

lcut Condition llsiightly Worn; Functioning 

IExtJEject Test i!False 

EJIBiock Condition 11---Select---

ILug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

8~xterio< Condition llslightly Worn; Functioning 

!stock Condition llsiightly Worn; Functioning 

IF ore End Condition 11---Select--- I 
!Receiver 

/lcondition llsiightly Worn; Functioning I 
!Bulged llFalse I 

~~cription I IM/700 SAFETY I 
IF unction llLike new; Functioning I 
!sub-Assembly llNon-ISS I 

DILlft 11---Select--- 11.010 I 
!Notch llLik:e new; Functioning I 

!Feeding Test ,,Tests 
/ITest Fired Ii False I 
!False I 

E]Conditioo 
llLike new; Functioning I 

!Pull 11---Select--- 116# I 
I i!Faise I Altered 

!sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=53 7 6&Type=Case 1126/2011 
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Greg Bolton 
8755 Hwy 28 East 
Pineville, LA 71360 

Subject: #5376 

Dear Mr. Bolton, 

jlf: 

~·· .. ·. 

December 9, 2010 

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover 
shipment of the fireann for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want t9 be ~ure the firearm is logg_ed 8!..~orr-ec~ly~ Please mark _the e11ds of the __ .. 
box witfl~'Product seivlce". . - - - · · · 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 

. : 

Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 8 Y: ---~-- ------.-- ------

llS6535243 
lModel: 700 

111111111111111111111111 
RE00217681 
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Remington Arms Company, Inc • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phon 800-243-9700 • www.remington.com 
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NOTE: Please complete and prin: this iorm, and then include it with your iiiearm. 

i 
! Model Number; i '700 X C..~ .. i 1 . 

I Serial Number: 15 4535"r5J.. 
l ·ir -
1 Are you the original owner?:/\.. YES J NO 

! Name: l b1 ec:J H '&; l+ovt <> I Date of Purchase: I . ; tJ /lo/ ;MOC, 

IAddress(noPOBoxes): j 8755" 1-/1.vy 2'6£Ct.Sf 

l Phone (Daytime): l '318--'/tfe?- 9 t, '? 9 I Fax; l 3/8 ~ l/lf ~ ,.. ? ~ 9 z I E-mail A.ddress:(if e-mail address is provided, notification (if'~eceipt and shipment will be 

!sent)f bo Jb 11 ?r?= @ymt:tJ/,r t!o~ -· -' 
I E-mail Address: 
1r I · . I would Eke to receive future e-mail updates from Remington. 

I Please describe your p;oblem and da1e of occurrence: 

j Ammunition I nforme~ion: 

I , d I Manufacturer:~ re e{l.0.1 
l i I Other (i.e. bullet weight/type, shot size, powder}: I 

I Handload Information: if 
i i 

I Powder Used: I 
I 
j Case/Hull Used:. 

I I i Bullet Type/Shot Size: I 
~~--~~~~~~-

I Powder Weight: I 
I 
I 0 r'im 0 r u--d· i' 1 .... .::;::::::: • 

' i i 
' l i Reloader Used: l 
' 

I 
' 
! 
i 
i 

-I 
I 
I 

l 
l 
I 

____ J 
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..... 

:-. -----------------------·-------------------------·------------.J, 
'------·---- ·-·----·----------------------- ·--- .. -·--· -· ·--------- I I Firearms Care (Cleaning and Lubrication): ! 

l Brand of cleaning solutlo~·used: l ;l_v,'1.<-t// / 
I I 
\How often do you clean the bore? (Months or Number of rounds) l · 
I ·-----·--------~-----;:::!========-:::L.=========---------J I l How often do you clean the action? (Months or Number of rounds) 

I How often do you c!ean the trigger assembly? (Months or Number of rounds) j 
' 

l Brand of lubrica.nt used: I /2...efk. CO// 
! . ! How often do you lubrice.te the bore? (Months or Number oi rounds) 

I How often do you lubricate the action? (Months or Number of rounds) I t( ~~ 
I How often do you lubricate the trigger assembly? (Months or Number of rounds) I @" 
I H:::.ve you reviewed the cleaning and m:::.inten:::.nce recommendations on our ws-b site or in our owners manual? 

ltK YES j NO 
--------------------------------------~ 

l VVhen 'Nes the le.st time thatyoui fireaim 'tvas serviced by a Remington authorized 

I rapairrhan/gunsrnith?) I n Q v elL . 
I i I What were the servicespsrformed?) J 

7 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

~ 
I 
I 

? 

i 
! 

I 
i 
j 

I I 
I . 

I ©WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIRE.l\RM OR IN THE SAME BOX WITH THE I 
• FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND I 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR Fi REARM. ; 

I :: Record the serio:.I number of your firearm before sending it. 
:: Pack your firearm ior safety and to prevent further darnage in shipping and handling. Preferably, 

ship in e. firee.rm box_ (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside the box. Shipments without a proper 

return address will be refused. 
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***"'*Internal Use Only***"'* 

700 Log Sheet - 2010 Cl\TBC Storv 

Date: _!_o/<_9_,_/t_/0 __ CSR: _~fL~. _/0_ ______ _ 

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the caller: 

_ Angry at Remington _ Supponive of Remington 

_ Angry at C:t\TB C for airing _Supportive of CNo C 

Nature/Puroose of Call: 

_ O:Jling to offe.r support (pro-Remington). 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a i\fodel 700: 

_General concern of safety with personal model 700 

_seeking company feedback regarding directiorJuse of personal Model 700 

~ they experienced a "safety" related issue with their personal Model 700 

_ has not experienced a problem but wants fm:a.."Til inspected (fill out addn:ss) send to an RJ.Y-.C 

If the customer references any concerns or problems experienced in relation to the operation of 
the safety of the firearm, they should be ad;ised to return it to (Product Senice, Ilion i'{Y). 

Did thev agree to return it to the factorv? 

Consu~er ~ame: cl'~j & f ~r--
YES NO {)ei,·c e.. Afr' ..ra.j e r 

Address: ___..f.__?_.5'.-=-5---l--'~--y'-"· d...-f-"-£.r~~f-
& e vi/ fe~l d 7860 

F)K fk_ol& dy 

Phone: 

Serial#: 

1/ ___.--· 
***Send an ARS label*** ( ~ 

Comments: 

Remingron . Co1?fide11rial 10119110 
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Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remmytun.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 12/9/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 

~~~E~!®:Eg 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL xx 
DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Greg Bolton 
8755 Hwy 28 East 
Pineville, LA 71360 

RETURN ITEM TO: Rem Prod Serv 

4XX596 DEC 13, 2010 ALL CURR USO 
SVC GNDCOM ACT WT 10 .0 LBS 
TRACKING~ lZ4XX5969065977238 
REF t:GREG BOLTON/CD/CM 
REF 2:700 

t OF t 

HANDLING CHRRGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
DV 0 . 00 COD 0 . 00 RS 0 . 50 
DC 0 . 00 DGD 0 . 00 SD 0 . 00 
i:IH 0 0111 PR 0.00 SP 0.00 
TOT PUB CHG 9.45 PUB+HANDLING 9.45 

10 
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