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Remington Arms Co., Inc.
Product Service
Legal Case #:5376

Casc Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

217681 1/6/2011 12/9/2010 1/7/2011
Customer Information
Type Business First Name LastName Street City State Zip Age Contact
Incident Greg " Balton 8755 Hwy 28 East  Pineville LA 71360 H 318-443-9903
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern
. . Unknown
S Fired on safety release Concern:1007 Fired on Safe Release
C
12/9/10 Per voice message, he had his rifle fire when he released the safety the other day. He wants to know how to get it
checked.cm
Firearm Information
Mfg., Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/7MM REM 27169 $6535243 CA /#2006 10:11:47
MA PM
Date . Original
Purchased ‘Where Purchased Accessories Owner
SECURITY SPORTING
10/10/2006 GOODS, Y
CONCERN:FSR
Ammunition Information - None Defined
Qther Products Information - None Defined
Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Replace TPA, clean,

test at no charge to

restore confidence
Repair/Replacement  Repair/Replacement
Cost Date

52.75 126/2011

12/9/10 I called and left a voice message for Bolton that I would be sending prepaid UPS ground shipping label and we
would inspect it at the factory.cm 1/26/11 Spoke with Greg's mother, she is adament that her son did not have his hand on the
trigger and is afraid it could fire again. I will have the trigger replaced no charge to restore confidence in the rifle.cm

fa—

Examination[Remington/CF/BA]

|| Part Sub-Part Code | Comment
Examiner B. TRAVIS
Exam Date 1/7/2011

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5376& Type=Case 1/26/2011
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muct Type ] |RF
Examination  {[Action Type A |
Assigned To [T.NAGLE |
Cause 4038 [Could Not Duplicate Concern I
Description 26" TMM REM MAG XCR
Date Code CA
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition [S]ight]y Worn,; Functioning |
Firing Pin ] Slightly Worn; Functioning |
Shroud Slightly Worn; Functioning
|Boit Face Slightly Worn; Functioning
Handle | Slightly Worn; Functioning
Stop I Slightly Worn; Functioning
[Condition ||Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ||—-Select---
Locking Lug Condition Slightly Worn; Functioning
(Notch Condition ---Select---
[Exterior Condition Slightly Worn; Functioning
Overall Stock Condition lSlightly Worn; Functioning
Fore End Condition ---Select---
] Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly Non-1SS
Lift |[-Select--- Lo10 l
Sear [Notch l Like new; Functioning
Test Fired |False J
= Tests
Feeding Test False
Condition ([Like new: Functioning |
_ Pull ---Select--- lo# |
Trigger
Altered False
Sub-Assembly M/700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5376& Type=Case

1/26/2011
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December 9, 2010 ' v
Greg Bolton
8755 Hwy 28 East
Pineville, LA 71360
Subject: #5376
Dear Mr. Bolton,
Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
"box with © Product Service”. : :
I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.
Sincerely,
Christy Mitchell 5 dmacs .z;}
Consumer Affairs Administrator E JAR 20 U
Phone: 800-243-9700, ext 8684 T
christy. mitchell@remington.com = C
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Remington Arms Company, Inc e 870 Remington Drive e P.O.Box 700 e Madison, NC 27025
: Phon 800-243-9700 ¢ www.remington.com ,\m.\'l
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NOTE: Please complete and prin: this form, and then include it with your firearm.

§ :
Model Number: 1 100 XCE

Serial Numbear: ij 653 g.’/f‘l(/v?

Are you the criginal owner?: )( YES 1 NO

Name; r&'r@‘ H ‘?)OHC;V‘- <

Date of Purchase: ; » /ﬂ/&/}ﬁ&&

Address (no PO Boxes): l 8 7b ‘) H (.v'\/ lg bft 5 f

City: xP,ne c//llﬁ

Zip:§7j5é@'

iate: 3 LA

Phone (Daytime):i 318- Gy -6 7 g

E-mail Address:(if e-mzil address is providad, notification of receipt and shipmant will be

sent)ibo /A?/I 792 @‘/m4f70£0m oz

E-mazil Address:

3.1

j would Iike to receive futurs e-mail Lbdal =3 from Remington.

Please describe your problcrn and date of occurrence:

[1/6{«1";‘0 744,{‘ }‘{w 7«%
71/ g /7

{ 500

.. characters left

%%m%/ o Hhe ,az%cé,

ﬂf%@ 72 (z,ﬁj
MW/»? f/“ o

Frget I

Ammunition Informsztion:

Manufaciurar: i F edw

el Vitol  Shaeed

i
Ciher (i.e. bullet weight/type, shot size, powder): 1

150 ga

Handload Information: g

FPowder Uszd: ;

Powder Weight: i .

Case/Huil Usad: 3

i
Bullet Typa/Shot Size:?
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Firearms Care (Cleaning and Lubrication):

Brand of cleaning soluﬁl:on used:j /Z&!’-'-u,ﬁ//

|
How ofizn do you cigan the bere? (Monins or Number of rounds) } y M/L&?/

14 Z
How ofien do you clean the action? (Months or Number of 'rouhds)‘ 4—4’& s. AJZ}{W
. A
How often do you clean the trigger assembly? (Montas or Number of rounds) i ﬁ

Brand of lubricant use ; 2@/’1«\ CD/'/

How ofien do you lubricate the bore? (Months or Numbsr of rounds)i ‘/M'LZ@

How ofi=n do you lubricats the action? (Months or Number of rounds)i V(ﬂ"‘é

How ofizn do you lubricate the trigger essambly? (Monihs or Number of rounds)l @/

Hzvs you raviewed the cleaning and maintenanca recommendations on our web siie or in our cwners manusl?
—y ——
;3\’7 A oo
YES NO

When wes the last tims that your firearm weas serviced by a Remington authorized

rspairrhan/guns‘mith?)l nev e/l

What were tha services periormed?) i 7 .

7

Remington Arms Co., Inc.
Atin: Arms Service Division
14 Hoefier Avenue

Ilion, NY 13357

DWARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FISEARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS FLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHOME AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Racord the serial number of your firearm before sending it.

12 Pack your fireamm for safaty and to prevent further damage in shipping and handling. Preferably,
ship in & firearm box. (Note: Original boxss may rot be raturned)

: Remove zll accessoriss from your firearm to pravent loss or damzaga.

:: Provide z return address on both the outsids end inside the box. Shipmeants without 2 proger
return eddress will be refused.

PS 11924



700 Lo_g Sheet - 2010 C_\TBC Story
' | z7 6
Date: / %/9// o CSR: 1/%\/ §

Is the customer calling as a result of the broadcast? YES NO

Initial tone/Attitude of the caller:

Angry at Remington Supporiive of Remington

fiy (p

___ Angry at CNBC for airing ____Supportive of CNBC

Nature/Purpase of Call:

Celling to ofier support (pro-Remington) .

Inguisitive about Remington positon
Calling to provids broadcast feedback

Customer Owns a Model 700:

General concern of safety with personal model 700
sezking cornpany feedback regarding direction/usz of personal Model 700
’411115 they experienced a “safety” related issue with their personal Model 700

has not experienced a problem but wants firearm inspected (fill oui address) send to an RARC

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Product Service, lion NY).

Did they agree to return it to the factory? YES NO

Consumer Name: é/‘ ‘Lq g / 7éf\—

!

{Jorce Mrfaua €r

addresss K758 %\15/ 2f Far] Ff(ﬂ"‘”ﬁ’ éé{/

//\et////ff é/ 7/a7é0
Phone: ?/Y v S ?763

Serial #

""*Send an ARS label*¥* / /

Co—nments

% Al o Jorice fe Jage.
ﬂk wﬁw(& /’-.4_*/ M,(

Remingion . Confidential 10719710

PS 11925



Remington Arms Company, Inc.

_Rg"li’lgtg’l,° 870 Remington Drive

P. O. Box 700
WWW.remingron.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

EATE: 12/9/2010]REQUESTED BY: christy
QUANTITY: WEIGHT PER PACKAGE: 10
REEASEICHECKIONES,

COORDINATOR
TO MAIL | WILL MAIL XX
DESCRIPTION:

sy

700

LABEL INFORMATION

MAIL LABEL TO:  Greg Bolton
8755 Hwy 28 East
Pineville, LA 71360

RETURN ITEM TO: Rem Prod Serv

DEC 13, 2010 ALL CURR USD 1 OF 1
gzésgﬁDCOH ACT UT 10.0LBS
TRACKINGH# 124XX5969065877238
REF 1:GREG BOLTON/CD/CM

REF 2:709

HANDLING CHRRGE 0.00

SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD
DV ©.00 cop 0.20 RS 0.50
pC 0.00 DGD ©0.20 SD 0.@0
AH 0.00 PR 0.00 SP ©.e0
TOT PUB CHG 9.45 PUB+HANDL ING 9.45
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