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Case Information 

RE# Date Opened 

215501 12/19/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/24/2010 

Product Service 

Legal Case #:5205 

Date Closed 

12/19/2010 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident John Bond 530 Westview Ave Bedford VA 24523 W 540-586-3131 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired on bolt 
closing 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 
Unknown 

11/24/10 Per call from Bond, he has had this 700 since 1981 and for the first time since he's had it, it fired on closing the bolt. 
Not long ago it wouldn't fire at all. He said he "buggered up the bolt" trying to work on it.cm 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Type 

CF/BA 

Model/Ga. 

700/270 WIN 
SKU 

n/a A6883840 3/7/1980 

Date Purchased Where Purchased Accessories Original Owner 
y EV ANS SPTG GDS SHREVEPORT LA 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace 
TPA, clean, test at 

BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 

106.79 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

12/23/2010 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/24/10 Mailing ARS.cm 12/23/10 Per Ilion, could not duplicate concern. Insatll new trigger assm under the BLSM 
program price. Install new firing pin assm no charge for the one that he messed up. Emailing quote to Bond. His office is 
closed today.cm 1/18/11 Approved by email on 12/23/10.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I lsupry 

Examination 
IExamDate I I 1212012010 

!Product Type I IRF 
!Action Type I IA 

I 

I 

I 

I 
I 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5205&Type=Case 1/18/2011 
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.. I ~ llAssigned To I !Nagle I 
I cause 114038 

I Could Not Duplicate 
Concern 

IDescri ption I 122 inch Model 700 I 
IDateCode I IBA I 
!Bore Plugged llFa!se I 

Barrel 
Bulged False 

Fired !False 

Fired while Obstructed 

Muzzle/Crown Slightly Worn; 
Condition !Functioning 

!Firing Pin llAbused; Functioning llBolt plug gouged from improper disassembly! 

I shroud I Slight_ly ~om; 
Funct1omng 

Bolt IF ace 
I Slight_ly ~om; 
Functiomng 

!Handle 
I Slight_ly ~om; 
Funct1omng 

jstop l!Abused; Functioning 
I Release is out of position causing the bolt 
stop to bind I 

jcondition I Slight_ly ~om; 
Funct1onmg 

Extractor 
lcut Condition I Slight_ly ~om; 

Functiomng 

!Ext/Eject Test I IT rue I 

!Locking 
rlock Condition 11---Se I ect--- I 

I Slight!y ~om; !Lug Condition Funct10mng 

!Notch Condition 11---Select--- I 

IM'Jlozine 
llconditio" 11---Select--- I _, 

:1Box Condition I Slight!y ~om; 
Functlomng 

!Exterior Condition I Slight!y ~om; 
Functmnmg 

Overall 
!stock Condition I Slight!y ~om; 

Functmmng 

!Fore End Condition 11---Select--- I 

IRocoiva llConditio' I Slight_ly ~om; 
Funct1omng 

!Bulged l!False I 

ISafufy 
llD"cription I !Model 700 Bolt Lock I 

I Slight!y ~om; !Function Functmnmg 

Sub-Assembly Non-ISS 

IS= l"ft 
---Select--- lnot measured I 

I Slight!Y ~om; :r~tch Functiomng 

!IT"••'' 
llcondition llstightly Worn; Functioning I 

I Pull l!·-Sckct- lls lbs I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5205&Type=Case 1/18/2011 
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PrintDisplay 
~ 
· , ,. jAiti!red 

jsub-Assembly 

Non-Remington 
Components 

'I I jMJ700 Bolt Lock 

loescription Isling strap, one piece scope base 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5205&Type=Case 
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QUOTATION 

.,.artslRepairs 
Fax 

1'.eJIL.n5 ~un Arms ..... ompany, ..1.n.:. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

ESTIMATING 
REPORT 

800-243-9700 
336-548-780 l www.remington.com infofi'remingtcn. com 

Tms IS NOT AN INVOICE. TIIIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS 
SATISFACTORY, PLEASE APPROVE BV SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REP Am TO TAKE APPRO~L\TELV (4) 
WEEKS AFTER RECEIPT OF APPROVAL IF WE DO NOT RECEIVE YOUR APPROVAL IN IS DAYS, WE SHALL RETURN THE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 

RE00215501 
Account# - R-

Customer 
JOHN BOND 
530 WESTVIEW A VE. 

BEDFORD.VA 24523 US 

(540)-586-3131 

Description/Serial Number 

A6873840 

Date Received -
Estimate Date -
Current Date -

Return To 
JOHN BOND 
530 WESTVIEW A VE. 

BEDFORD. VA 24523 US 

Fax (540)-586-4015 

12/19/2010 
12/20/2010 
12/23/2010 

Phone (H) 
Phone Email JBOND TBROADBAND.COM 

Please Circle One 
VISA MC AMEX DISCOVER Card No. ______________ Exp. Date ___ _ 
PO Number _________ _ 

Daytime Phone L_) Time To Call Open Acct _R ________ _ 
Approval: Customer Signature Date 

-----D If You Desire Any Change Please Use The Reverse Side For Your Comments And Mark This Box 

M123 FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

M240 BOLT LOCK SAFETY MODIFJCA TIO 

ProblemNotes could not duplicate concem,install new trigger assem under bolt modification for $20 + shpg,install new 
firing pin assem n/cperproduct service. 

~~g;:-~~~ti~ateo~,f~c~o:Q..'/s~w»g'.'a'Dd.1llil!!ilig;_Gh"arges1aie,-~q;r;;1;mti'd~~Q'li:'ot~wi~ir2?~;~ 
Material # Material Description 

Part 
F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (0 
F305630 700 FLUTED FIRING PIN ASSB LIA BL OXID 

Service 

4000114 
4000ll6 
4000ll9 
4000294 

GR-SHIPPING & HANDLING (GUN REPAIR) 
GR-LABOR 
GR-TEST 
GR-CHECK TPA 

Q!Y Warranh'. 
YIN 

y 
y 

N 
N 
y 
y 

Price/ Discount Extended 
Unit Percent Amt 

$94.00 0% $0.00 
$52.00 0% $0.00 

$17.00 0% $17.00 
$20.00 0% $20.00 
$23.00 0% $0.00 
$17.00 0% $0.00 

Sub Total: $37.00 

Est Sales Tax: 

Grand Total: $37.00 
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John Bond 
53 0 Westview Ave. 
Bedford, VA 24523 

Subject: #5205, Model 700 

Dear Mr. Bond, 

November 24, 2010 

Enclosed is the prepaid UPS ground shipping label. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the box with "Product Service". Apply the label to your box and take it to a UPS terminal or 
driver for shipping. 

_ I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

~n s f~-;, lr 

·-

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christv. mitchel I@remi rnzton :com 

Cr . ,,, ; ,,. ...... _., ., ) 
£' / c...-' "--'-'='" ,~_,.'-" , 

/U ( ,,,i.J Ti:; i'j j£v l-t ,~~ "2~-YM. h /J 

j_,'7 o f-f / o c -k· ///ti cf, /;.'r ~ ,;·..--l p r.:;7 /' /)-rh, 

•Tr/ S f,~J-1 / t'V C L·t • .> f~ ,-- I )-7 /1 ,- IV C( S:.$.k.. YYI l 17 ,U ;e.._ 
f-c,. ~ c:~rvL Tii..,.-f ~ /.YJe>->""c-d. O/l. 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

:;--,re,:s:O I 2-/z[ //o 
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. l ,., 

[Model Number: I It/~ I Serial Numbei: ! /I 68'13 8 '/O 
I Are you the origin2l ow11er?: rv/ ··' ir YES i'IO 

l I ! Dst~ of Purchase: 1 . 19&'1 <> 
i . 

]Address (no PO Boxes): J fJt) A/~f.f-vlo-1 Ave. n~ 
I ·~~~~~-r~~-;::::::;:::--~~~~~~-;.:::::::::::::::::~ 

i l ~ ./ L i I, /'. . ! l ·~ I City: Y'--r-"'~ ! State: !VA , ,: j Zip; i:iY.;Z'J 

I ' l I I Phone (Daytime): j S"~ -$3'6-.J/ f/ ! Fax: . 5'¥c-51"~ - */f 
! E-mail Address :(if e-mcil cddrass is provided, notificciion of ~eceipt end shipment 'Nill be 
i r . 

j 

J 

i 
----··j 

iseni)i ,/J"!7.d ~j~.tJr14~A-f'.~· ~IP~. 
I ··~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

I E-mail Address: 
!~ . . . 

i L · I would like to receive future e-mail updates from Remington. 
i l Please describe you; piOb!em and data of occum:nce: 
'l 

11 
il 

,.,.-,,"f,4'i.ett1 fev~rd h~.s r/h1'k_ h~h.4~ 

A.~~~un ~~ il ,;, .2oP9. fn ,, 
!!folk,, >~h 
1, "/ 

!I WJh¢d Jt-Ui-~ 
ll 
I' ii 
Ii 
ll 
I! 

il 
" ,, . 

!I 500 
I'·. ·-. characters left 

jAmmunitian lnformc:tion: 

2~/t? JJh,k 

#4'$ />Ci--+ ,-'), 
~ 7r/.:f.,t.er- P~ 

i ~.:::.:::::::::::::::::::::::::=:::::.:::.::::::: 

,. ~A.e ,_, ~P_$./j4-....., ~ 

Type:l /lfo ! Mc:nufacturer: J ~~"11'?.f/.rL­
;!. -------------.=======================:--------; 
I Oti1er (i.e. bullet weigr1tftype, shot size, powder): l I~ .$ ~4/A.1. 

I Hand!oad lnio;mation; 

' l Powdsr Use_d_: I _______ _ ! l 
~ Pov1der V.Jsioht: i 
' - -----~ 

I -.~--~-
' l I Case/Hu!! Used: l 

i . l 
l P"mer Used:' 

' 
-----------~·----

i ·~--~-~ 

----·-·-·-·----- l R~oader Uss_~~ j ---------------------·--~-: 
t ~ ! Bullet TypeiShot Size: i 
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j Firearms Care (CIEaning end Lubrication): --- ------------ ;:::=:====================- ---··- . ----· 
I Brand cf c!ea'nfr.g so!uti~n used: I :/)rP.r~ u ni:n-t?W-S--. 

lL\ow ofien do you clean the bore? (Months or 1\Ju:-nber of rounds) j 6&Jt 
--;::============= 

l . · -- 1 ~ ' " r ? ( • 1 .. ~J · < • ) j ! no1N ofien ao you c1ec.n u12 ac.1on. rl onrns o,- 1 L!1T10EI 01 rounas 
I 
i . . . ' 'l ! How ofieli do you c!ee;i the trigger assembly? (Months or Number of rounds) I 

I Brend of lubricani used: I ~ l}r,,.,..,t /t'lJ;,&?""'7-
i 
I ' 
j . I 

I How often do yo•J lubricete the bo;e? (Months or Nurr.bsr of rounds) I 
i 

l Hovi often do ymi lubricate the action? (ivlonthsmi\lumbH of rounds) J 

~'-h-'o_>_v_o_f_ie_n_a_·c_·_y_'u_-_u_l•_u_b_ri~_,a_'_,e_th_e_tr_ig_·g_e_r_a_s_s_e_m_)_:·_1?_._(_M_o_n_t_h_s_o_r_N_u_m_b_e_r_o_f_ro_u_n_d_s_l __ ! __________ ~~~ __ ___J 
Have you re'1iewsd the clsc.ning and mc.intenance recommsndc.tions on our web siie or in our ownus manual? 

r. \/-n VNQ 
I t:!::i 

'v'lhen \Vas ~rs f=.sr t!rr:e that y::·ur firae.rm \'ICS ser;iced by a Reming~on c.uthoi1:z:&d 

l ~ . . ... - i Z,J/LJ" repairm;::n1gunsr.i1tn 1 ), 

What wsre th_e ser.Jices performed?) j _..__ 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, MY 13357 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE S.AME BOX WITH THE i 
FIREARM. THIS IS A VIOU\TION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPC:NT SHELLS PLE.O.SE SEND I 
THEM IN P... SEFA.91'.TE PACKAGE AND INCLUDE N.A.ME, ADDRESS (Vv'ITH ZIP CODE). TELEPHm-JE AND MODEL ;;ND ! 

SE19!AL NUMBER OF YOUR Fi REARM. I 
I 

:: R::cord the seiial number of your firec.rrr1 before sending it. 
:: P2ck ~.iour fire2rcn for s.::fety 2nd to prevsnt further d2m2ge in shipping end hand!ing. PrcfEr2bly. 

ship in c. iire2rrn box. {Note: Origin2I boxes mcy not be- r;turnsd.) 
:: Rarnove c.11 accessories from your firearm to prev-ent loss Oi damage. 
:: Provide a return address on both the outside z.~d inside the box. Shipmen~s without a proper 

rsturn 2.dd1:=-ss \Nill be refus&d. 
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"'C 
en .... .... 
CD 
w 
...... 

"i!A6873840·.· 
Mod~\: 700 .. 

\ \\\~\\\ \\\\ \\\\ \\~\ \~\\ \\\\\ \\\\\ \\\\\ ~\\\ \\\\\ \\\\ \~ 
RE0021550l 

1 .. • 

.. 10 LBS* ,· ···. .: ~·.) .. t.of,:)1~31\ 
·RS .... ·· ;i,·· 

. ) - ' -~ ... ' . ~ 

SHIP TO· 1 ·~ 
'-REMINGTON ARMS " ' ··.· :.~-r~ 

PRODUCT SERVICES . . ,,. 
14 HOEFLER AVE, ,,, ·, ' .: ' 

ILION NY 13357 . ''. '~: 

M~·'Y6i~~:~: I ; t,IU. "'•- - - --- ·'' 

\ . 

.. , 

.; ,i! 

ILLING: 3RD PARTY. ··.:(,; 

. 
,j 



frmRep,airMain - FGI Repairs , . . . :l2' . 
File Repair Tools CSR Tools Table Maintenance 

ve.ifyFJei)Oirf, 
... ADDRESS iNFORMATION 

• C:UstO..ei r. Receiv~df;~ .•. RetumTo . r Receivedfrom 
.Name: !JOHN BOND ·'"'Po"'"H'"'"N-B"'O;-N"'D~~---------~----

Adt1rm·1: i530WESTVIEW AVE 1530 WESTVIEW AVE. 

. Addro,.2: POBOl<r- . . POB"": r- f J 
: ·.. < i;:ity: jBEDFORD · < jBEDFORD . 'j• > 
j •;.· Stote:. fv.o:-;\:;µi:odo:.~CoUntry: rus--- '.<JVA""" ZiµtooO:.~ ~y rus--- .· ... •.. ·,··· 1

• i; 
,_,4_~,;,;,.;_,,,,~.....,.__,_.:,,,,_, ",.;,,,,J.,;,,;,,..;,,,.,,_u~.-·_,_;,..,,._~,-· ·---····'-'~··""'"'-·"''~<~.-:'~.~~~-~~ .:-.;-~,,;;C:.~--:···•·-·---·~~···'.....--·-. -··_, ··, __ ,_,......,._,'".,,,,__,;.~H;,,,;,~,;-.,,;,_,~ ' ,.; 

, >-· .... ·.:·.·:··. <·: .. <;:_'.:· .. ·:: .~··. ::~~.;::rrrrrr-~--· ··' 
ea.tae11cori>lionli'r~~!Esliiiote ~~0ryf:St~fs~pno/e~~( ) ,: .. ·•:•.•• :• 

~- -~" -----.. -;•·--' - --~·-· .J :Q~~~t-.-·~~­
! sanguinegf j' Repair Added 
j·~~~~~~, ...... ,·F~~: .. ~k-1·~-.. ., 

.· r ·;l:~~#i~~1t; .. · 
iiV19JiilfiisJS:40AM' :·· 
1·:·+"sar;~r::···7····· 
r·······.~---A;p;ra;;ch· .... -.,,.~~--~ 

Aepairloc~ori 
··~· .. ··:··:········"·ia.:r·····.,·········· 
r"f'i!!'!'l~~ai!'!!,_. 

' .. l~· .. ~:~D:~_,'!!,~~-~~~!.:~_,,, 

Location 

.,,.__, 
,,,-~,~, ··-·-~, !' - ''"'"I ~ r-··; ,. 

~ \~:::: f:'. . .f:.~ i:!_~ .. 

8 Y: _____ _ 
- - .. <a<oo ~ .... ,,.., ..... "'"'"" 
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Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1nymn.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 11/24/2010 REQUESTED BY: christy 

QUANTITY: 1 WEIGHT PER PACKAGE: 

P.i!E'AS'~i'.;1:iECK(6NE'ilf 

MEDIA 

COORDINATOR xxxxxx 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

A6873840 

LABEL INFORMATION 

MAIL LABEL TO: John Bond 
530 Westview Ave 
Bedford, VA 24523 

RETURN ITEM TO: Rem Prod Service 

I 
I 

4)()(596 NOV 29, 2010 ALL CURR. USO 1 OF 1 
SVC GNDCOM ACT UT 10. 0 LBS 
TRACKING~ 124)()(5969065106535 
REF 1:JOHN BONO/CO/CM 
REF Z:700/A6873840 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
DV 0 . 00 COO 0 . 00 RS 0. 50 
DC 0 . 00 DGO 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0 . 00 SP 0. 00 
TOT PUB CHG 8.Z0 PUB+HANDLING 8.20 

10 
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