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Case fnfonnation 

Remington Anns Co., Inc. 

Product Service 

Legal Case #:4929 

rage l or L 

RE# Date Opened Date Opened(PS) 

11/2/2010 

Date Closed 

12/712010 

Incident Date 

1012612010 
Pre Lit Lit Obsolete 

210465 11/16/2010 

Customer Information 

Type Business First Name Last Name 

Incident Robert Clifford 

Street City State Zip Age 

5324 Willow Ln. Vermilion OH 44089 

Contact 

H 440-967-2556 
c 440-213-7101 

Incident Infonnation 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Shot hole in rental 
truck 

s 
C FSR 

Cause:4038 Could Not Duplicate Concern 

Concern: l 007 Fired on Safe Release 
Unknown 

11/2/10: Customer called in. He was hunting in MT. Gun was loaded inside his rental truck. At the end of the day, he went to 
unload the gun & when he switched from Safe to Fire, the gun went off & shot a hole in the truck. No injury He has had the 
rifle for over 30 yrs. He does not want this rifle back. He feels that it can never be trusted again. df 

Firearm Information 

Mfg. Type 
CF/BA 

Where Purchased 

Model/Ga. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

700/7MM REM MA n/a 6871367 PZ 61111975 

Accessories Original Owner 

PAUL BUNYAN MINNEAPOLIS MN SCOPE BASE Y 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Repair @ n/c -
goodwill gesture 

Release of Claims 

Repair/Replacement 
Cost 

$79.73 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

1217/2010 

Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/2/10: Sending ARS, letter, form & box. Box order# 1154670. df 11/22/10: I left customer a msg to call me. I will have the 
factory remove the bolt lock & replace the trigger@ n/c - gesture of goodwill. df 12/1/10: Cust. called me back. He agreed to 
repair but stated he will never trust rifle again. I went over the report w/him. I will close case when I get parts I isting. df 
1217110: Got parts list- closed case. df 

Examination [Remington/CF /BA] 

I!========P=a=rt======~l~l=====S=ub=·=P=art======:·~~~-C_o_d_e~~--'lpl =========C=o=m=m=e=n=t========~ 

I

I Examiner IF.SUPRY 

!Exam Date 111117/2010 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4929& Type=Case 12/7/2010 
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. PrintlJisplay 

Examination 

I cause 

Barrel 

Bolt 

!Product Type I 
!Action Type I 
!Assigned To I 

!Description I 
\Date Code I 
jBore Plugged llFalse 

!Bulged llFalse 

!Fired II False 

jFired while Obstructed I 
Muzzle/Crown II Slightly Worn; Functioning 
Condition 

jFiring Pin II slightly Worn; Functioning I 
jshroud jjSlightly Worn; Functioning I 
!Face jjSlightly Worn; functioning I 
jHandle ljslightly Worn; Functioning 

jstop llslightly Worn; Functioning 

I l
jcondition llslightly Worn; Functioning 

ExtractorjCut Condition ljslightly Worn; Functioning 

. _jExt!Eject Test llFalse 

I l
jBiock Condition 11--Select---

Locking jLug Condition llSlightly Worn; Functioning I 
. llNotch Condition 11---Select---

I I 
Exterior Condition llSlightly Worn; Functioning 

Overall jstock Condition !ls lightly Worn; Functioning I 
. jFore End Condition 11---Select--- I 
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IRF 
A I 
IF.SUPRY 

j24" 7MM REM MAG 

IPZ 

I 

'

!condition llsiightly Worn; Functioning I 
Receiver 
. jBulged llFalse I 
l~I ========ii' I !STANDARD M/700 BOLT LOCK Description . _SAFETY 

I l
jLift 11---Select--- jJ.007 

SearjNotch llslightly Worn; Functioningj 

. ·I llTest Fired llFalse 
l~=======~I Tests 
JFeeding Test .. JFalse J 

!condition !ls lightly Worn; Functioning llFUNCTIONS OKAY FAIRLY CLEAN I 
Trigger 

\Pull 11---Select--- 116# I 
JAitered ljFalse I 
jsub-Assembly jjM/700 Bolt Lock I 

!~==============~~==============~ 

[oescription I · 1SCOPE BASE 
Non-Remington 
Components 
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File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System 

BY:--------------------
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Robert Clifford 
5324 Willow Ln. 
Vennilion, OH 44089 
Ph: 440-967-2556 

Ref: #4929 

Dear Mr. Clifford, 

I~• 

November 2, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy ()fthis letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logg~:d in correctly. Mark the ends of the boxes with the name 
"Supry". Mr. Supry will be mspectmg.the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

~J6871367 
I Model: 700 

111111111111111111111111

1 

RE00210465 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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FROM~ ROBERT CLIFFORD 

The incident occurred on October 26, 2010 while hunting in Montana. The rifle was 
laying in an open soft case on the back seat of the rental Suburban. At the end of the day 
I went to unload the rifle. In order to do that, I had to take the safety off, bolt the rifle to 
remove the shell from the chamber and unload the magazine. When I took the safety off, 
the rifle discharged, shooting the bullet through the case, the surface of the seat and 
exiting through the door of the truck. Fortunately, no one was in the path of the bullet! 

I no longer have any confidence in this rifle whatsoever and continue to be negatively 
affected by this incident. I do not want to sell or trade the rifle and have someone else 
have a potential accident with it. I would prefer that Remington replace it with another 
rifle of equal or greater value and one that does not require putting the safety in the "off" 
position in order to bolt it and remove ammunition. I look forward to your response and if 
you have further questions, do not hesitate to call. 

Home phone: 440-967-2556 
Cell phone: 440-213-7101 
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Factory Repair Form Rs !um to Pre vie us Page 

NOTE: Please complete and prfrTt this form, and then irrduda it with your fire.erm. 

Model Number:' Serial Number: !°-f.,-{Jf[3St .. -. -··: 
Are you the original owner?: !:RYES 0 NO 

Name: 1<.....abe...tL.T. . _Ci-J.F.E 11.ll. '::> Date of Purchase: ~.r ,.J; ~- I ""' ,,., "1 _J1l1J, j 
Address (no PO Boxes): -S-3ii.¥ M' Zld"°j,1F lAivE ~ .. ---·-.. -·---.7 

... I 

City: v_pr?i'nilllJM_ ) State:[ QH.J lzip:4.4.'1..J!'l 
Fax: 

E-mail Address:(if e-mail address is provided, notification of rer-eipt and shipment will be 

sent)_P.M_C_b:_3__~'f.~-~-£_,_C~D'----··--- __ _I 
E-mail Address: 

r)a l would like to receive future e-mail updates from Remington. 

l~~~cr!f!~ Y~!!Llli9Le_l"!!~IT_d dat~2_f_occ~r.r~n_<'._e~.~ee-~: __ ~OlhR5!~ 
. ~ 

I . ' 

I 

! 
I 

! 500 : ch2racters left ____ , 
Ammunition Information: 

Manufacturer: • 'K'-==: t't1 h. l/i"iD-;:J 
.., 
I. 

Other (i.e. bullet weight/type, shot size. powder):·tJ..56.i!Z._::j_/Jj.ffl~L..fYJ ~/ff\ 

Handload Information: 

I 
Powder Used:; ____ . ________ .'. Powder Weight :. --·- _ -· •.. --···-·' 

Case/Hull Usad:r---- - --··-- I Primer Used:--·-·-··-----~ 

Bullet Type/Shot Size:! I Reloader Used: 

Firearms Care (C!eanins and Lubrication):;! J, A-a.In,/) .y- f..-b/U./~P ~llVJ-~ - , • 

Brand of cleaning solution used:! I~~~~ -- -- ---·--u:.:;~· T /2.T A) • 

Howoftendoyouc!aanthe bore?(MonthsorNumberofraunf!sl'. -· -· .•.... _______ ._ 1 

··-------····-------.. --·-------------. 
How often do you clean the action? (Months or Number of rounds)! : 

Haw often do you clean L'1e trigger assembly? (Months or Number of rounds)~_····----···-·····-·········-···' 
Brand oflubricantused:i ___ H!>·f7·,?L:s···-·· ·-····--·- ·····--· -· · 
How often do you lubricate the bore? (Months or Number of rounds) ... _ . .. . .•...• ··-

How often do you lubricate the action? (Months or Number of rounds): 

http://;vvrw.remington.com/suppor'"Jrepair_services/factory_repair_forrn.asp 11124/2009 
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. · .... 
I . .. . -··-·· - -- .. 

How often do you lubricate the triggsr assembly? (Months or Numbsr of rounds) 

Have you reviewed the deaning and maintenance recommendations on our web site or in our owners manual? 0 
YES 0 NO A/O"r fl~N--riu 
When was tie last tim~~~~<?~~'.~a~~~s~~~-~-a,..~emington ;:;uthorized 

repainnanlgunsmith?) t:!_b}~ ' 

What were the services performed?) ~ 7.tc._. _______ -· --------. ·------~--·- --. .l 
Ship your INSURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

(D WARNING: DO NOT SEND LIVE OR SPENT SHS...LS IN YOUR FlREAHM OR IN THE SAME BOX WITH THE 
FIREARM. THIS ISA VIOLATION OFFECERALLAW. IFYOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE ANO INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE ANO MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: ~cord the serial number of your firearm before sending il 
:: Pack your firearm for safe~/ and to pr.went further damage in shipping and har.dITng. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Romove all 2ccessorias frcm yaurfiraarm to prevent loss or damage. 
: : Provide a return address on both hie outside and inside the box. Shipments withoi.1 a proper 

return address will be refused. 
:: Ship your INSURED tiraarm by either UPS or Parcel Post Remington rs net responsible for 

damage or loss during shipment. so you may sleet to purcr.ase insurance from your carrier. 

Ch;;rge repairs will be processed using the folicwing guidelines: 

:: ~pairs $75.00 and under will be completed and returned tc you C.O.D. {To a'lcid C.O.D. Charges, please Include your 
aedit ccrd number and expiration date with your gun) 

:: Fer Repairs over 575.00, you wm receive a written estimate detciling the nature of the repair. appUccbJe taxes and shipping. 
You will have 30 days to appro·1e the repair esiimae. Repairs can be paid by check, money order, or c.-cdit card (American 
Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over S75.00 by setting a pre-authoriz..o.d amcunt 

·that can· be bmed to your credit card. ·We process checks elsctronicaily through Check21. . ... ·--· -- .. .. 

e 2009 Remington Arms Comp;ny, lr.c. Ail Riljh:S Rsserved. VISZ Cur Other Websites 
Investor Relations I Othar Remington Brand Products I Legal Notice.s I About Us -~~-----=·--!I 

http://www.remington.com/support/repair_services/factory_repair_form.asp 11/24/2009 
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Jtmington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

wwvv.r~m1ny1un.c.;um Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 11/2/2010IREQUESTED BY: Dell 
QUANTITY: 1IWEIGHT PER PACKA110 lbs 

~~~Em~~~ 
I MEDIA 

COORDINATOR I WILL MAIL iS!~K~:m~;fti~~·I2;~~·~::2~:;~~s~:;~:~-~~C:'.:~i,1 
TO MAIL I 
DESCRIPTION: Ref# 4929 

Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Robert Clifford 
5324 Willow Ln. 
Vermilion, OH 44089 
Ph: 440-967-2556 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

'IXX596 NOV 2 21iJHll ALL CURR USD i 0F" 1 
SVC GNDCOM ' AC"f WT 10. 0 LP.!i 
TRACKfNGt1 1Z4XX5%9\'JG62~21/J5b 
REF l: t'IOBEilT CLiffliRO/CD/lJl'IF 
R£F 2:4929/RIFLE 

HANDLING CHARGE 0.00 
:;; lNGL.E-PI ECE. PUB >lfHE CHRGS. . SVC TIP USU 
OV '1.01:l COD 0.00 RS 0.50 
QC '1 . 00 DGO 0 . 00 :;o 0 · 0C 
AH 0. ~;.) !-'R 0 .110 . . _ SP 0 .00 
TOT PUB CHC: 8 24 PUStHRNDL lNl> 8 · 24 
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