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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:4920 

RE# Date Opened Date Opened(PS) 

11/1/2010 

Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Timothy Collins 274 White Rd. Ennosburg Falls VT 05450 H 802-933-9698 
c 212-587-2407 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

8 
Fired on safety 
release 

c 

Cause:4079 Other - Unexamined 

Concern:l007 Fired on Safe Release 
Unknown 

11/1/10 Per call from Timothy's son, Mr. Collins bought a 700 Mtn SS over the internet a couple of years ago and said they 
sold it as new. It had a very light trigger as received. He was in Montana yesterday and barely brushed the trigger and it fired. 
One time before Timothy had it fire on safety release.cm 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

Type 

CF/BA 
Where Purchased 

ModeUGa. 

700/7MM 

SKU 
26285 

(JERRY S) - BONITZ BROTHE 

Accessories Original Owner 

u 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims 

Repair/Replacement 
Cost 

l l/1/10 Sending box and ARS.cm 

= 77"5V:HY 
Examination[Remington/CF/BA] 

Release Date 

Repair/Replacement 
Date 

Ii Part Sub-Part 

Reimbursement 

Code 

Serial Bbl. DOM 

S6448624 7/31/2002 10:33:48 PM 

Cash 
Settlement 

Reim. Date 
APV 

Comment 

Cash Date 
APV 

ii 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=4920&Type=Case 11/1/2010 

PS 12223 



Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.r~m1ng10n.c.;om Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 
QUANTITY: 
.P.l!~SEt0EIE6Kt0NE• 
MEDIA 
COORDINATOR 
TO MAIL 
DESCRIPTION: 

86448624 

MAIL LABEL TO: Timothy Collins 
274 White Rd 

11/1/2010 REQUESTED BY: 
1 WEIGHT PER PACKAGE: 

I WILL MAIL 

700 

LABEL INFORMATION 

Enosburg Falls, VT 05450 

christv 

xxxxxxxx 

RETURN ITEM TO: Rem Product Service 
Ilion, NY 

4XX596 NOV 2 2010 ALL CURI! U~D l OF I 
SVC GNDCOrl . ACT WT 10 .0 LBS 
TRACKING'! : Z4.~Xti,lfirl067305003 
l'lEF 1: llrlOTHY COLL.INS/Cl)ICM 
REF 2:700/:.;6448624 

HANDLING CHliRGE '1.00 
S1NGLE-PIEC£ PUB F:ATE CHRLlS: SVC ·r;P li'.,;(1 
ov 0.00 coo 0 em RS l!l .511 
DC (l. 01/l DGD '7. f'lV.l Sll 0 . 00 
AH 0. 0~l PR © . 00 Sfl 0 . 00 
'fQT PUB OIG 7. 21 PUBi-HRNOL I NG 7 l7 

10 

PS 12224 


