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Case Information 

RE# Date Opened 

211216 11/22/2010 

Customer Information 

Remington Arms Co" Inc. 

Date Opened(PS) 

1118/2010 

Product Service 

Legal Case #:5002 

Date Closed 

11123/2010 

Type Business First Name Last Name Street 

Incident Nathan Corvell 107 Whispering Wind 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Georgetown TX 78633 H 512-864-0138 

Incident Information J.. ~ "-~O /1't t11/, Ccr+'-
Repair Est. Medical Treatment JMedical Status Claims Codes 

PI 
PD 
S Fired on bolt opening 

c 

Cause:4006 Altered Adjustments or Components 

Concern: I 020 Fired on Bolt Opening 
Unknown 

1118/IO Per call from Corvell, in the '70's, he was standing in the back of the truck and his rifle fired when he touched the bolt. He hasn't used 
it since.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/7MM REM MA n/a 

Original Owner 
y 

6372497 ET 1/1/1970 

STRAUS FRANK SAN ANTONIO TX 
Accessories 

SCOPE BASE 

CONCERN:FBC 

·- -
Ammunition Information - None Defined 

Other Products Information - Norte Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement 
Cash Reim. Date Cash Date 

Per Ilion, replace TPA, clean 
under BLSM price 

Repair/Replacement Repair/Replacement 
Cost Date 

30.23 11/30/2010 

Settlement APV APV 

11/8/1 O Mailing box and ARS.cm 11/30/10 Per Ilion, will follow down. Trig assm set screws altered. Trig has no return. Replace TPA, clean 
andtestfireunderBLSMpriceof$20+shipping.cm f;J~ je_b ·'o' "'l/ . ·~/' 

y,;i r,, rr v ' 'Ja -R ~·TZ- 1 Jo..r 'e Tr, ~ ~ , 
---------------------~--------~--------------·~-· ·------~----- ··-----·--- --··-------"" 
Examination[Remington/CF/BA] ld/;;_(.,,rtu./{ a.t'/''"''~J.. bl' /hl1t<.., (l..i..._ 

I Part II Sub-Part II Code II Comment I 
!Examiner I jB.TRAVIS I 
!Exam Date I It 112312010 I 

Examination IPru<luct Type I !RF I 
!Action Type I IA I 

To I IT.NAGLE I 
Cause [4006 !!Altered Adjustments or ComEonentsl 

!Description I 124" 7MM REM MAG SS I 
!Date Code I !ET I 
!Bore Plugged i!False I 

Barrel !Bulged i!False I 
!Fired !!False I 
!Fired while Obstructed I 

II I 
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!Muzzle/Crown Conditionll---Select---
l:==========ilfiring Pin jjSiightly Worn; Functioning 

!Shroud llSiightly Worn; Functioning 

Bolt !Face !!Slightly Worn; Functioning 

!Handle !!Slightly Worn; Functioning 

!stop l!Slightly Worn; Functioning 

I i

lcondition llSlightly Worn; Functioning 

Extractor lcut Condition llSlightly Worn; Functioning 

!Ext/Eject Test llFalse 
I~-------==! 

I l
lBlock Condition 11---Select--

Locking ILug Condition !!Slightly Worn; Functioning 

_ _!Notch Condition 11---Select---

I l
lExterior Condition llSlightly Worn; Not Functioning 

Overall !stock Condition jjSlightly Worn; Functioning 

_ !Fore End Condition 11---Select---

I l

lcondition llslightly Worn; Functioning 
Receiver 
_ !Bulged llFalse 

I l
lDescription I jSTANDARD M/700 BOLT LOCK SAFETY I 

SafetylFunction llLike new; Functioning I 

_ JSub-Assembly ljNon-ISS I 

I l
lLift 11---Select-·- 11.oos I 

SearjNotch llS!ightly Worn; Functioning I 

. ., llTest Fired !!False I 
1:=1 ==========:I Tests :==IF=al=se========~I,..__ ___________ __, 
~eeding Test . . . 

I l

lcondition liSiightly Worn; Not Functioning 

Trigger !Pull 11--Select---

IAltered llTrne 

liNO TRIG RETURN 
112# 

llsET SCREWS ALTERED 

!sub-Assembly llM/700 Bolt Lock 

I 
I 

tNon-Remington ComponentsllDescription I lscoPEBASE 
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November 8, 2010 

J /IDR_6GL L 
Nathan Cor9ell v 
107 Whispering Wind 
Georgetown, TX 78633 

Subject: #5002, Model 700 

Dear Mr. Corvell, 

Per our convetsation, enclosed is a prepaid UPS ground shipping label for shipment of 
the firearm to our factory for inspection. Please include a copy of this letter with the firearm. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the ends of the box with 
"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

n6372497 
J Model: 700 

111111111111111111111111 
RE00211216 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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NOTE: Pieass complete end p;int this io1m, c:nd th:;;; include it with you: iirewn. 

---------------------···------ ---:================= \ j i I - -·----/ 

i Model Number: i ·1vc I! l_! ;.__ ~Serial Numbsr: i (;. 3 7J.._ Lf CZ} 
1 

i --· 

I Are you the original owner?: r !:!!:il r NO 

l l . /, I . ·-Ti -----::!================== 
jName:J/l flDif/IJ l!,ZR/3£/J:;_ i Date of Purchase: l. JC/JD i 

I i 

l Address (no PO Boxes): I /t// 
l : \ l ___. 

I State: l /Ek <; 
I 
Zip: I 

j E-mail Address:(if e-mail address is provided, no\ification of receipt and shipm;:;nt will be 

ls~n')ll ~;· .. ,.- ,.-·' -o/f L. _,.....).-\//.~ c:.M,'/ljJ -l <= \ !..:: 1 /;;C:..· l( //I/-}-/ - ; ~J; ~., u I •.I./.. ... (l· In ....... \..'.Cm 

i E-mail Address: I 

I iJ< I would like to receive future e-mail updates from Remington. 
~, '--"----------------------------------------j 
I Please describe your problem and date of occurrence: 

1 -·- ,,~;:_ c.--,, ,J •. J <..:... ,.C . ./ _.'.3 '~.U,,'L';:::: /_J[_::·/ f__...li- t:::.,11. ... • ,...-v,_..,_ "'- Q-"- Q.'-

i Ammunition lnformati._o_n: __ _ 

I 1 ,r;_, . 1 ! -/ 

·::.:I 
.;.J 

!Mc.nuiacturer:l /'CC~f'f/>r}{J T('J.{/ jType:i /,J){-\:? {/){/<,' 
r· --~~---"--'-"-~-'--'--'----:;:::===========l::-::::=:::::====:::::::::::::::::=-------1 
I Other (i.e. bullet weight/type, shot size, powder}: i l/)i..1. SV2. . ];·Zt1 /~r·K~r, 

·--~--~ 

i Handlo2d lnfo;mation: 
i~· ;:=:::::::====~-~~~~~r---~~--;=::::::=::=:::::=-~~~ 

i l 1· i 
/Powder Use,d: I j Powder Weight:. -------------) 

j Case/Hull Used: j I Primer Used: l 
:-· -----------------·-·- . ·--~r----:------------------·-·----'. 

; I I J 

! Bullet Type!Shot Size: l ! Re!o2cier Used: l 
L--·-·----------~---·-·-··-·---------' ----------·····-------- --------·-----·--· 

-~ 
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c-·---·-·--·- ... •·· -• •••. ····-·----·----···-·-----·····--·-------··--------~----.. ·- •"••-'·••••• -------·------------, 
i 

i Firearms Care (Cleaning and Lubrication): 
-············--··--·-··-----------i 

! --··----·- ;::I ======================== 
! Brand of cleanina solution used: i /-/o !-:Pc 
!--------=- , 
l i'i,.J..:J . ' : 
I Ho·N. of~:n d~you ~-~~t~e bore? (~1ont~s or Number of round~ I ..,:.q!J//t.~ f~_j.:/; (;If (:f. ~ t. .J~-1<:.i'J __ 'n; GC O[ l) 

I How often do you clean the c.ction? (Months or i'-lumber of rounds)~ 
I -
j How often do you c!ean the trigger assembly? (Months or Number of rounds~ . 
\------- ·==============================--~-=---
!Brand of lubriceni used: j //()/)/Jr3 
i ' 

! ~· 1 
I' How often do yCou lub:icate the bore? (Months or Number of rounds) .. ,;_ • __ j l How often do you lubricate the action? (Months or !'lumber of rounds) j;}-;=_ =========-------

! How often do you lubricate the trigger assembly? (Months or Number of rounds) I 2J.. i 
:-------------------------------------------~-; i Have you reviewed the cleaning and maintenance recommendations on our web site or in our owne;s manual? ' 
Ir· r-...o-·-. r · I 
! . (;c~ NO ! 
l 
/ VVhen was the last time that your firearm 'YVas serviced by a Remlngton authorized 

j repairrfian/gunsrnith?) j ;Vt,~ i/ £:;(' 
l 
I What w:re the ser.1ice __ s_p_e_rf_o_rr_ .. _e_d_?_) _l ---------

Remington Arms Co., Inc. 
Attn: Arms SeiVice Division 
14 Hoefler Avenue 
Ilion, NY 13357 

------4 
' ; 

I 
! 
i 

@\'!ARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR F!REARivl OR IN THE S~.M~ SOX VVITH THE ! 

FIREARM. THIS IS A VIOLA.TION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND I 
THEM IN A SEPARATE P.t..CKAGE AND INCLUDE ~l.sME, ADDRESS (WITH ZIP CO De). TELEPHONE AND MODEL ?ND i 
SERIAL NUMBER OF YOUR FIREARM. ! 
;; Record the seiiai number of yoJr firearm before sending it. 
:: Pack yoL1r firea;m for safely and to preve;,t fuitha dam<:ge in shipping and hand!ing. Preferably. 

ship in a firearn; box. (Note: Original boxes may not be returned.) 
:: Remove ell e.cc.esso:ies from your firearm to prevent loss or d2m2gB. 
: : Provide a return cddrass on bo~h the outside 2nd inside the box. Shiprnen~s without a proper 

return ~ddress wi!f be r;fused. 

l 
! 
' 
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~mington. 
www.rem1ng10n.c;om 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/8/2010 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 

~Ef~~]'!E~~@.tfle:• 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 
6372497 

LABEL INFORMATION 

MAIL LABEL TO: Nathan Corvell 
107 Whispering Wind 
Georgetown, TX 78633 

christy 

xxxxx 

RETURN ITEM TO: Rem Prod Serv 

4Xi\5'36 NOV ll, 2010 ALL Cl!RR USD l OF=" l 
SVC CNOCOM ACT wr 10.0 LBS 
TRAC:Krn1;ir lZ4xX596!l06772:2!J91 
REF l NATHAN CORVELL/CD1CM 
REF £ · 71/J?J/6372497 

HANDLING CHARGE ~.0a 
SltJC.LE-PIECE PUB RATE CHRCS: :;vc T/P usn 
O'J 0 . 00 COD 'h . 00 R" 0 . 5~! 
DC 0 . 00 DGD 0. 00 SD 0. 00 
AH 0. 00 PR 0. 00 SP 0. 00 
TOl PUB CHG 10. S4 PUB tf.!At~Di lNC 1'1 .~4 

10 
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