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Remington Arms Co., Inc.
Product Service
Legal Case #:5221

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
211786 11/29/2010 11/29/2010 12/12/2010
Customer Information
Type Business FirstName  Last Name Street City State Zip Age Contact
Reporter Dans Gun Service and Repair Dans Gun Servic 221 S Emory Ave Peshtigo WI 54157 W 715-938-0836
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl thumb
PD shot shed Cause:4038 Could Not Duplicate Concern U ok now
S Concem: 1025 Unexplained Discharge - No Mention of Safety Position
o

Adjustments have been altered, the trigger is loose within the housing. I still could not get it to fire unless the safety was off and the trigger
was pulled fls.

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7mm Rem Ma n/a A6299496 KI 5/20/1976
Date Purchased Where Purchased Accessories Original Owner
GAMBLE SKOGMO MINNEAPOLIS MN N
loose trigger

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Reminglon/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tﬁielrs:en ¢ Rei:\"l',e ate Ca;l;)l‘)/ate
Per Ilion, replace trig assm no
charge as goodwill
Repair/Replacement  Repair/Replacement
Cost Date
120.07 12/12/2010
12/12/10 Per Ilion, very clean. Replace rig assm at no charge as a gesture of goodwill.cm
Examination[Remington/CF/BA]
Part Sub-Part I Code Comment
Examiner supry
[Exam Date 11/29/2010
Examination |[Product Type RF
Action Type A
[Assigned To Supry
Cause 4038 Could Not Duplicate ||I c?uld not duplicate the custon?er's concern however, [ noted that the
Concemn adjustment screws had been adjusted outside of the factory.
IDescription |24 inch Model 700 7Tmm Rem Mag caliber
[Date Code K1
[Bore Plugged False
Barrel |Bulged False
IF ired [False |
Fired while
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=5221&Type=Case 12/12/2010
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lObstructed
Muzzle/Crown Slightly Wom;
Condition Functioning
Firing Pin alightly Nom;
unctioning
Slightly Worn;
Shroud Functioning
Bolt Face Worn; Functioning
Hendle E"gh‘.'y Wom;
unctioning
Slightly Worn;
Stap Functioning
Condition ?hgh t.ly ‘.’V°’"?
unctioning
Extractor .. Slightly Worn;
Cut Condition Functioning
Ext/Eject Test True
Block Condition ---Select---
Locking Lug Condition ?.hgh t.ly ‘.N"’“;
unctioning
Notch Condition ---Select---
Condition ---Select---
Magazi i -
agazme Box Condition Sligh t}y Wom,
Functioning
Exterior Condition PS}lght}y ‘.’V""‘;
unctioning
Overall - lstock Condition /5. &1y Worn;
unctioning
Fore End Condition [j-—-Select---
_ Condition Slightly Wom;
Receiver Functioning
Bulged False
Description [Model 700 Bolt Lock |
Safety Function Abused; Functioning
Sub-Assembly Non-ISS
Lift -—Select--- {not measured |
Sear Notch lS:hgh {ly ‘.”0"1;
unctioning
Condition [Abused; Functioning
Pull —--Select--- 4.75 Ibs
Altered Trigger True Two screws have been adjusted outside the factory. The trigger is loose because
the spring has
Sub-
Assembly M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=5221& Type=Case
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Factory Repair Instructions
{NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: RZV)’) “Uq ,DTZ I]m

Serial Number: ,4-4, Q qq 1-[ Q(p

Are you the original owner?: SREEYES

5 1K

Name:PD,q,“l L SWI&TMICK \ Date of Purchase: Qrou NCI ‘Q l‘](p
Address (no PO Boxes): 3 | 50 . Emg-zq ,4—[)6:
; /
Gigldng
City: ?&557‘/5,3 : . state: LWJT |Zip: 54151
Phone (Daytime):” Ns-~a3§-08 3¢ Fax: ({5 ~5¢2~{150

E-ma|| Address:

i1 would like to receive future e-mail updates from Remmgton ‘

Please describe your problem: 4a é Zd a
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Ammunition Ihformation:

),

Manufacturer: 0 ZM 11 18,0 -~ |rvper - Cora Lok (Bns ¢
Other (i.e. bullet weight/type,’ shot size, powder): . HOOQ{‘(I HA)-

Handload Information: ) )

Powder Used: " |Powderweight:

Case/Hull Used: Primer Used:

Bullet Type/Shot Size:

" | reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:

HO PPE’S ¢ o/

How often do you dlean the bore? (Menths or Number of rounds)

CUEEY SFEAS0A)

How often do you clean the action? (Months or Number of rdunds)

I r

How often do you clean the trigger assembly? (Months or Number of rounds) C’/u"ﬁ'/’\J 4 ﬂnd MZL

dust & dirt 1 £ Ay

Tt to

Brand of lubricant used:

vesol /:’Ca?.«ud'

Q78

,’_—\
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