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Case Information 

RE# 
201818 

Date Opened 
9/1/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
9/8/2010 

Product Service 
Legal Case #:4720 

Date Closed 
91812010 

Incident Date Pre Lit Lit Obsolete 

Type 

Reporter 

Business First Name La~tName 

Dehart 

Street City State Zip Age Contact 

Orville D. 2573 Wilderness Rd Bland VA 24315 Hn/a 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

s 
C FBC&FSR 

Cause:4015 Improper Maintenance 
Concern: I 008 Fired on Bolt Closing 

Unknown 

Customer did not send correspondence w/gun. A CSR spoke w/custorner & he stated that the rifle would fire on bolt closing & when 
switching safety. dmf 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 

Model/Ga. 
700/7MMRUM 

Accessories 
26269 06207707 XV 12/18/2001 9:32:23 AM 

Where Purchased 
WILLIAMS SHOOTERS SUPPLY 

CONCERJ"\/:FSR,FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 
u 

·Rernington/700/CF/BA 

Settlement Release of Claims . Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion - Repair @ n/c -
goodwill gesture 

Repair/Replacement 
Cost 

$79.73 

Repair/Replacement 
Date 

9/9/2010 

9/9/IO: Per Fred S. - Action is very dirty. Will follow down. Check over completely. Replace TPA, clean action, function test@ n/c -
goodwill gesture. dmf 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

!Examiner jB.TRAVIS 

jExarn Date 1918/2010 

Examination !Product, Ty~ IRF 
!Action Type IA 

!Assigned To IF.SUPRY 

!Cause 114015 IJimEro~r Maintenance llACTION/TPA VERY DIRTY 

!Description I j26"7MMRUM 

jDate Code I IXV 

jBore Plugged Ii False I 
Barrel jBulged Ii False I 

I Fired Ii False I 
Fired while 

I Obstructed 

I 
I 
I 
I 

I 
I 
I 
I 
I 
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\} 

I 
I Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight~y :Vom; 
Funchonmg 

!shroud I Slight_ly :Vom; 
Funchonmg 

Bolt IF ace 
I Slight_ly :Vom; 
Funchomng 

!Handle 
I Slight!y :Vorn; 
Funchonmg 

jstop I Sligh~ly :Vom; 
Functiomng 

EJ""'"°' 
I Slight!y :Vorn; 
Funchonmg 

jcut Condition I Slight_ly :Vom; 
Funct10nmg 

Ext!FJect Test !False I B Blocl<C:oodirioo !---Select--- I 
!Lug Condition I Sligh~ly :Vom; 

Funct1onmg 

JEotch Condition 11---Select--- I ET-;m Cood"'oo ~~::t;;!;m; Not 
Jstock Condition JJwom; Functionin~ I 
jFore End Condition 11--Select-- I 

EJ~ood;1;00 I Slight_ly :Vom; 
r Funct1onmg 

jBul~d II False I 
EJID<=iEti'" I !STANDARD M/700 SAFETY I 

!Function JILike new; Functioning I 

I sub-Assembly lliss I 

EJlc•• 11---Select--- IN/A 

Eotch I Like ~e"'.; Not IVERYDIRTY I Funchomng 

'""''"' IT"'' llT"' food 
I False 

I Test IFalse 

EJCoOO~o I Slighdy :Vom; Not TRIGGER VERY DIRTY.PARTS WORK SLUGGISH,POSSIBLE DEBRIS 
Funct1omng BETWEEN TRIG AND CONNECTOR 

jPull 11---Select--- 11# 

!Altered llFalse I 
!Sub-Assembly llMJ700 Non-Bolt Lock I 
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