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Case Information 

RE# Date Opened 

211402 11123/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/8/2010 

Product Service 

Legal Case #:5010 

Date Closed 

11/24/2010 

Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact Type 

Incident Nick Deplazes 6019 12th Ave North Grandville ND 58741 H 701-728-6376 

Tncident Information 

PI 
PD 

Claims 

S Fired on Safety 
Release 

c 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concem:1007 Fired on Safe Release 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

1118/ 10 Per call from Deplazes, he has a 700 left-hand rifle that he bought second hand that has fired when the safety was 
released.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 
Date Purchased 

Type 

CF/BA 

Model/Ga. 

700/30-06 SPR n/a 
Original Owner 

N 

A6352356 DI 9115/1976 
Where Purchased Accessories 

BERNS WHLSE DENVER CO 
CONCERN:FSR 
1 __ 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, 
clean at BLSM 
program price 

Release of Claims 

Repair/Replacement 
Cost 
30.23 

Remington/700/CF /BA 

Release Date Reimbursement 

Repair/Replacement 
Date 

11129/2010 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/8/10 Mailing ARS.cm 11/29/l 0 Per Ilion, will follow down, no trigger return. Trigger set screws atered. Replace TPA, 
clean and test fire under BLSM program price of$20 +shipping. Nick approved by phone call.cm 

Examination[Remington/CF /BA] 

l!===P=a=rt==~~====S=u=b-=P=a=rt===:·~~~~~C_o_d_e~~~~--'ll:============C=o=m=m=e=n=t========! 
!Examiner IB.TRA VIS 

Examination 1:=IE=x=am=D=at=e====~ I 11124/2010 
!Product Type IRF 

I I I 
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L_JIAction Type I IA I 
!Assigned To I IT.NAGLE I 

I cause 114006 
llAltered Adjustments or 
Components I 

!Description I 122" 30-06 SPR I 
loate Code I lrn I 
!Bore Plugged l!False I 

Barrel !Bulged l!False I 
!Fired l!False I 
jFired while Obstructed I 
Muzzle/Crown llslightly Worn; Functioning Condition 

!Firing Pin llslightly Worn; Functioning 

!shroud llstightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

jHandle llslightly Worn; Functioning 

!stop llslightly Worn; Functioning 

BICondition llslightly Worn; Functioning 

!Cut Condition llslightly Worn; Functioning 

!Ext/Eject Test llFalse EJlsio« Condition 11---Select--- I 
ILug Condition llslightly Worn; Functioning 
!Notch Condition 11---Select---

81Extorio' Condition llSlightly Worn; Not Functioning 

jstock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

~!Condition llstightly Worn; Functioning 

I llFa!se Bulged 

EJIDeS<ription I !STANDARD M/700 BOLT LOCK SAFETY I 

jFunction llLike new; Functioning I 
I sub-Assembly llNon-ISS I 

E]Lift 
11---Select--- 11.010 I 

!Notch llslightly Worn; Functioning I 

Feeding ITests 
llTo;t Fired llFalse I 

I Test I False 

!condition llslightly Worn; Not Functioning ll~it:LLOW DOWN.NO TRIG I 
Trigger !Pull 11---Select--- 113.5# I 

!Altered I IT rue llSET SCREWS ALTERED I 
I Sub-Assembly IJM1700 Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=501 O&Type=Case 11130/2010 
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Nick DeElazes 
6019 12 Ave North 
Granville, ND 58741 

Subject: #5010, Model 700 

··Dear Mr. Deplazes, 

November 8, 2010 

Per our conversation, enclosed is the prepaid UPS ground shipping label for shipment of 
the firearm to our factory for inspection. Please include a copy of this letter with the firearm. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the ends of the box with 
"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

~~A6352356 
~jModel: 700 

\\11111 \\ \U ll 111111 \I I U 
RE00211402 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

~v; / ( (}"/(cw J._, "'-'JV, ,U 6 + 12. ''-1 /U. ~ UJe JJ, 
I . . 

T.A"":..-Q.~ SctRw'> ~(~, i~ ~£A... 
T{Jfl I (.. ~4 v ~ j-L~ +- ~ (i'L~ \.A-~(ZtL 

~L\) f._on. ti> L. o ·"' ~ t ~it~ 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete and print this form, and then include it with your iirearm. 

i 1 ... -·o ., · LJ j Model Number:. / c.. /- / , 

I Are you' the original owner?: r. YES r G92 i 
II ~~===============----'-------ri~~~~~=============~-1 
rl N_a_m_e:_J !V_/_(_;_{_D_f-;f=L.==J.=2==tJ===<>=======l:::o=at=e=o=f P=u=rc=h=as=e=: '=·=~= .. =-=/=o=-=/_O _____ _J 

I Address (no PO Boxes): l Go/ 9 / 'J-, A J/ [ /J./ \ 
1-----------------------------------·1 
1 
City: J C7 -e ,,d 1\1 VIC.LE I State:! /VD ZipJ 5--.? 7<l/ I 
Phone(Daytime):bl>/ 7- -')..J7 6'7 G 1FaxJ .----.--- I 
1------------~·-----~1..,......,.. _______________ __J 

'IE-ma.ii Address:(if e.-m. ail add;ess is pro-vided, notifica1ion of ~eceipt and shipment will be i 
,sent) f .0 LP t .. A ef S' fl. J · (_ o Yl'"l_ ...... .......... - -' I 
I E-mail Address: .0 ~I' <A ~ ') 11(.J - c;..o rn --.,I 
I[' I would like to receive future e-mail updales from R~mjn~ton. 
'---------~~~---"-'-----~-~-'-~~~~--l I Please describe our problem and date of occurren~~: ; 

I /e/f~ e /,'/J('t•P l'...v.ii ~>] ··,~l'efY ./h-oYet#"j'~//l{C ~;;: I 
I ,,-v(JV.5-').0/0 BJ I 
i: 1 

I I 

1, I 
I . .. . zi l 
I 5oa 1 i '· ...... characters left j 

j Ammunition lnforma1ion: j 
11----;::;:;,:==;;:;;;====:;;:::==::::==~---11-~r;::::::================---~-~~: 
IManufacturer:J f e J er 0-; IType: ~ {; ;.........- l (!.. f h/t!/(. 
r-~-----------~;:=:==========================----~---j 
I. i <~ 
I Other (Le. bullet weight/type, shot size, powder): I / s~ 0 .. ..I. -

! 
-! 

I Handioad Information: ..2'/04 ~'CA~ ! 

lPowderWeight:j ~~/ 
I 

I 
------1 

I 
i 

___ j 
' : 

I Powder Used: I 
I Gase/Hull Used: l <'~ / 17 C: Ji 1 f T ,c7 ft 1 Primer Used: j C C I 
I -·-------"'----- ::.::::=:.::::::=:::::::---

!Bullet Type/Shot Size: j j S - O f fJ J T Z f fl I Reloader Used: l /( L /J 5 
L---·--- . ---- ---

PS 12403 



.--------· ·- -·· -·--- ...... --.. ---·----~-~ 
i 

~----··-··~- -~-·--· 
---------·-----------, 

j Firearms Care (Cleaning and Lubrication): 
---------- .. --.. ·-------·· 1 

l -;::::::=:::::::=====================::-
! Brand of cleaning solution used: 
l ~--~--~~~~·-;:::=:=========== 

j How often do you clean the bore? (Months or Number of rounds) 
r---
1 How often do you clean tl)e action? (Months or Number of rounds). 

I How often do you clean the trigger assembly? (Months or Number of rounds)· 

I I Brand of lubricani used: 
i I How often do you lubricate the bore? (Months or Number of rounds) I 

:How often do you lubricate the action? (Months or Number of rounds). 

·~ow often do you lubricate the trigger essem:ily? (Months or Number of rounds} J 

! 

I 

I 
1 
I 

l Have you revie'.'ted the cleaning and ma·1ntenance recommendations on our web site or in our owners manual? l r· YES f- NO 

When was the last time that your firearm was serviced by a Remington authorized 

I repairman/gun.smith?) I 
What were the services performed?) 

l 
I· 

Remington Arms Co., Inc . 
. Attn: Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

I 
--1 

! 

©vVARNING: oo NOT SEND uvE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME sox WITH THE I 
FIREARM. THIS JS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND I 
THEM IN A SEPARATE PACK<\GE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND '! 

SERIAL NUMBER OF YOUR FIREARM. 

I :: Record tr,e serial number of your firearm before sending it. I 
II:: Pack yoL1r firearm for safety and to prevent further damage in shipping and handling. Preferably. 

1 
ship in a firearm box. (Note: Original boxes may not be returned.) 1 

I :: Remove all accessories from your firearm to prevent loss or damage. I 
I :: Provide a return address on both the outside and inside the box. Shipments without a proper I 
, return address will be refused. ; 
i I I . , I 
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~mington~ 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

wwvv.rem1nymn.<.;om ·. Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/8/2010 REQUESTED BY: christv 
QUANTITY: 1 WEIGHT PER PACKAGE: 

P._~~'[E[Gl°EG~~.-
MEDIA 
COORDINATOR xxxxxx 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

A6352356 

LABEL INFORMATION 

MAIL LABEL TO: Nick Deplazes 
6019 12th Ave North 
Granville, ND 58741 

RETURN ITEM TO: Rem Product Service 

4Xl\'"96 NOV 9 2010 Al.L CURP. u:;n 
SVC" GNDr:OM . ACT Ul 10. 0 LBS 
1 RACK IN<; ~i i z410159fi'l006":090z5 
REF 1 NICK OEPUUES!CO/Cii 

l OF l 

REF 2: 71'!0!R535l3~fl 

Hf".INOLING CHARGE 0 · ill0 <,\IC 1/P uSD 
:;1NGL.E··PlECE P!..IB RAn:: __ cHRG::.:,: 
DV 0 . 01.1 CuD (', 00 RS 0. 50 

QC ill.01:1 DGD l1J 00 ~~ ~ 00~ 
AH 0.00 PR 0.01'.J .. ,,p ~ <1 

ro,. PUB CHG u 4~ P!.i6 t-HANt)L .Lt~G D' 45 

10 
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