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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

Customer Information 

Date Opened(PS) 
IO/i9/2010 

Type Business First Name Last Name 

Reporter Harold Drouin 

Incident information 

Product Service 
Legal Case #:4892 

Date Closed 

Street 

394 Cocoville Rd 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Mansura LA 71350 H 318-253-8156 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 
PD Shot hole in truck 
s 
C FSR 

Cause:4079 Other - Unexamined 
Unknown 

Concern: l 007 Fired on Safe Release 

I 0/28110: Customer's daughter called in. Stated that her dad wanted to send rifle in for exam. Claimed he was using it over a 
year ago & it fired on safe release & shot hole in truck. She stated he heard something on the radio about calling us. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/7MMMAG 

Accessories 

Remington/700/CF /BA 

SKU 
n/a 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Repair/Replacement 
Cost 

I 0/29/10: Sending ARS, letter, form. df 

Examination[Remington/CF /BA] 

Repair/Replaceineiit 
Date 

11 Part Sub-Part Code 

Serial Bbl. DOM 
6285969 

Reim.Date 
APV 

Comment 

Cash Date 
APV 

II 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=4892&Type=Case 10/29/2010 

PS 12457 



~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www .rem 1ny1on .c;om Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 10/29/2010IREQUESTED BY: Dell 

QUANTITY: llWEIGHT PER PACKAI 10 lbs 
~I:EA'si:rctiE:c·iKoNEI I MEDIA 
COORDINATOR I WILL MAIL 29S?5~~X2t£2CJJ:,.i·:.b:i~~G:~'.~:s.~ 
TO MAIL I 
DESCRIPTION: Ref# 4892 

Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Harold Drouin 
394 Cocoville Rd 

Mansura, LA 71350 
Ph: 318-253-8156 

RETURN ITEM TC Remington Arms 

Attn: Product Service 
Ilion, NY 

4)()(596 OCT 29 2010 ALL CURR lJSO i OF 1 
SVC GNUCO~! ' ACT ~IT 1.-,.0 LB~ 
TRACKIN0e ll.4XX5969067997632 
RE.F 1: Hr.iROLD OROUrn/COiDl'lF 
Rff 2 · ·1892/RIFL.E 

HA NOL me CHARGI: 0' 00 
;'ltiGLE-PJECE P!JB R(;ff CHRG$; SVC TIP usn 
OV 0. 00 COD 0 0•l RS 0 50 
oc 0 . 00 DGD 0 ('JIJJ SO 0 00 
AH 0 . 00 PR ~. 00 SP 0 00 
TOl PUB CHG g. 49 PLJ[:..,.HANOLlMl> 9. 49 

PS 12458 


