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Remington Arms Co., Inc.
Product Service

Legal Case #:4892

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

10/29/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Cantact

Reporter Harold Drouin 394 CocovilleRd  Mansura LA 71350 H 318-253-8156

Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD Shot hole in truck Cause:4079  Other - Unexamined Unknown

S Concern: 1007 Fired on Safe Release

C FSR

10/28/10: Customer’s daughter called in. Stated that her dad wanted to send rifle in for exam. Claimed he was using it over a
year ago & it fired on safe release & shot hole in truck. She stated he heard something on the radio about calling us. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington . CF/BA 700/7MM MAG n/a 6285969
Date Purchased Where Purchased Accessories Qriginal Owner
u

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement  Release of Claims Release Date Reimbursement ¢ tﬁ:f::‘en ¢ Rei:xl.)e ate Cainpl\),ate
Repaii/Replacéinent  Reépair/Réplacémeiit ~
Cost Date
10/29/10: Sending ARS, letter, form. df

Examination[Remington/CF/BA]

r

{ Part 1 Sub-Part I Code “ Comment Il

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4892& Type=Case 10/29/2010
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Remington Arms Company, Inc.

‘R@ml‘ngton' 870 Remington Drive

P.0O.Box 700
WWW.remingron.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 10/29/2010|REQUESTED BY: Dell
QUANTITY: 1|WEIGHT PER PACKA(10 lbs
MEDIA

COORDINATOR | WILL MAIL XXXXXX &
TO MAIL

DESCRIPTION: Ref# 4892
: Rifle

LABEL INFORMATION

MAIL LABEL TO: Harold Drouin
394 Cocoville Rd
Mansura, LA 71350
Ph: 318-253-8156

RETURN ITEM TC Remington Arms
Attn: Product Service
Ilion, NY

( 2010 ALl CURR USD i OF 1
géésggucom ocr 23, ACT uT 13.2 LBS
TRACKINGE 1Z4XX5963067497632
REF 1 HAROLD DROUTN/CO/ONE
REF 2 4892/RIFLE

HRNDL ING CHARGE ©.00

SINGLE-PIECE PUB RATE CHRGS: SyC ¥/p ush
[N coD o .00 RS @.5@
oc .90 DCD 6. .63 S0 a.0a
A4 0.00 PR ¢.00 SP @.00
1071 PUB CHG 2.49 PUL +HANDL 1 HG g.49
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