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Remington Arms Co., Inc.
Product Service

Legal Case #:4903

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

10/29/2010
Customer Information
Type Business First Name LastName Street City State Zip Age Contact

Incident Mike Dupont N12300 730th St.  Ridgeland WI 54763 H 715-658-1990

Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD Cause:4079  Other - I.Jnexamined Unknown

S Concern: 1028 Fired With Safe ON

C Fired with Safe on

10/29/10: Customer called in. He stated that his rifle discharged years ago with the Safe on. He heard a lot of bad things on the
tv & he wants to have his repaired. df

Firearm Information

Mfg. Type Maodel/Ga. SKU Serial  Bbl DOM
Remington CF/BA 700/3006 SPRG 25773 E6890767 10/15/1996
Date Purchased Where Purchased Accessories Original Owner

BILL HICKS & CO LTD Y

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA

. . -3 . Cash Reim. Date Cash Date
Settlement - Release of Claims Release Date Reimbursement Settlement APV APV

Repair/Replacement  Repair/Replacement

Cost Date

10/29/10: Sending ARS, ltr, form & box. Box order# 1153900. df
Examination[Remington/CF/BA]
[ Part I Sub-Part I Code I Comment |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4903& Type=Case 10/29/2010

PS 12463



Remington Arms Company, Inc.

R‘}ml’"gton 870 Remington Drive

P.O.Box 700
www.remingon.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 10/29/2010jREQUESTED BY: Dell
QUANTITY: 1|WEIGHT PER PACKAI10 lbs

Y S LR

BLEASEICHECKIONE]
MEDIA '
COORDINATOR | WILL MAIL IXXXXXX:
TO MAIL
DESCRIPTION: Ref# 4903

Rifle

LABEL INFORMATION

MAIL LABEL TO: Mike Dupont

N12300 730™ St.
Ridgeland, WI 54763
Ph: 715-658-1990

RETURN ITEM TC Remington Arms
Attn: Product Service
Ilion, NY

4XX596 NOV 1, 2010 URR US F
SVC GNDCCn 20T b SeR uso TOF
TRACKINGH 1 Z4XX59690655785 26

REF 1:MIKE DUPONT/CD/DMF

REF 2. 4503/RIFLE

HRNDILING CHARGE ©.0@

SINGLE-PIECE PUB RATE CHRGS SVC TP ULG
DY 9.0 coo ©.99 RS ©.50
0L 9.0¢ DGO 0.96 SO @ .6e
Al 0.0e PR @ €9 SP 0.0
TOT PUB CHG 8.73 PUB+HANDL. THNG 5.78

PS 12464



