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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

209880 I Ill 0/2010 

Customer Information 

Date Opened(PS) 

10/28/2010 

Type Business First Name Last Name 

Product Service 

Legal Case #:4883 

Date Closed 

11/11/2010 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

H 740-865-3556 
Incident Thomas Dye 44419 Joe Frobish Rd. Sardis OH 43946 

E jrdeedye@yahoo.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C FSR 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 
Unknown 

10128110: Customer called in. Stated he experienced FSR 1 time in the 90's & 1 time 2 wks ago. df 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

SHYDA'S GUN SHOP 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Repair 
@ 112 normal 

charges 

Release of Claims 

Repair/Replacement 
Cost 

Model/Ga. 

700/7MMMAG 

Accessories 

SKU 

25803 

Original Owner 
y 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

Serial Bbl. 
86817440 EG 

Cash 
Settlement 

Reim. 
Date 
APV 

DOM 

I 0/1/1986 

Cash 
Date 
APV 

I 0/28/10: Sending ARS, !tr, & form. df 11/16/10: Per Fred S. - Could not duplicate concern. Some light dirt & rust on TA. 
Functioning as designed. Offer to replace TA per request. Clean & test fire @ 1/2 normal charges - quote. df 11/16/10: I called 
cust. & left msg for him to call me about quote. I mailed the quote for him to review. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
jExaminer IF.SUPRY I 
!Exam Date 11111112010 I 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IF.SUPRY I 
I I II II I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4883& Type=Case 11/16/2010 
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I cause 114038 IJcould Not Duplicate Concern JlcusT.REQUESTS EST. ON INSTALLING XMP I 

!Description I 124" 7 MM REM MAG I 
!Date Code I IEG I 
JBore Plugged llFalse I 

Barrel !Bulged llFalse I 
JFired JIFalse I 
!Fired while Obstructed I 

··-· ·- . . . -- .. - -~-

jMuzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

Jshroud Jlslightly Worn; Functioning 

Bolt jFace llSlightly Worn; Functioning 

jHandle llsii~htly Worn; Functioning 

Jstop llslightly Worn; Functioning 

Blcondition Jlslightly Worn; Functioning 

!cut Condition llsiightly Worn; Functioning 

!Ext/Eject Test llFalse 

81Blook Condition 11---Select---

jLug Condition llslightly Worn; Functioning 

jNotch Condition 11--Select---

E~]Exrerioc Condition !!slightly Worn; Functioning 

jstock Condition llslightly Worn; Functioning 

jFore End Condition 11---Select---

~!Condition llSlightly Worn; Functioning 

I llFalse Bulged 

EJl0e"''pt''" I !STANDARD M/700 SAFETY I 
jFunction jjLike new; Functioning I 
Jsub-Assembly l§on-ISS I 

EJILift 
11---Select--- 11.017 I 

!Notch jjLike new; Functioning I 
.1Tests 

ljTest Fired llFalse I 
IFeedmg Test I: jFalse I 
EJIC.mdilioo 

jjslightly Worn; Functioning jjLITE DIRT/RUST I 
jPull 11---Select--- 114.5# I 
I llFatse I Altered 

jsub-Assembly IJM/700 Non-Bolt Lock I 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=48 83&Type=Case 11116/2010 
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QUOTATION Remington Anns L"ompany, lnc. 
870 Remington Dr. P.O. Box 700 

ESTIMATING 
REPORT 

Parts/Repairs 
Fax 

800-243-9700 
336-548-7801 

Madison, NC 27025-0700 

www.remington.com info@remington.com 

ALL PiiiCES dtioiED ARE JN EXCHANGE FOR REPLACED PAR is.· 
TH1S IS NOT AN INVOICE. nus IS AN ESTL"\fA TE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS JS 
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAffi TO TAKE APPROXIMATELY (4) 
WEEKS AHER RECEIPT OI' APPROVAL. IF WE DO NOT RECEIVE YOUR APPROVAL IN IS DA VS, WE SHALL RETURN THE ITEM(S) AS RECEIVED 
POSTAGE DUE. 

Repair Order Number 

RE00209880 
Account If. - R-

Customer 
THOMAS DYE 
44419 JOE FROBISH RD. 

SARDIS. OH 43946 US 

Phone(H) 
Phone 

(740H65-3556 

Please Circle One 

Description/Serial Number 

86817440 

Fax 
Email 

Date Received - 11110/2010 
Estimate Date- 11/11/2010 
Current Date - 11/16/20 IO 

Return To 
THOMAS DYE 
44419 JOE FROBISH RD. 

SARDIS. OH 43946 US 

VISA MC AMEX DISCOVER Card No. _____________ Exp. Date ___ _ 
PO Number _________ _ 

Daytime Phone L_J Time To Call Open Acct. _R~--------
Approval: Customer Signature Date 

-----D If You Desire Any Change Please Use ~e _Reverse Side For Your c_omrnents And Mark This Box 

. ·, -. . ~ .. ' -,. ~·· ' .. 
•'· ·"· 
Reported 

........ --- ----- •' . .. ..... _ .•. , -:--··"• :'.>'."' ........ ·-·~ f ' ·-··· ....... . 

. · .. ; 
'.:· 

''1 .• ·· 

MIOO 
M123 

SEE CUSTOMERS LETTER 
FORWARD TO PRODUCT SERVICE 
FOR INSPECTIO 

Ml23 FORWARD TO PRODUCT SERVICE F 

.,'.•' · ·· · ,T~cliitlcian's Comments : ··. · · 

ProblemNotes could not duplicate concern.some lite dirt and rust on trigger assm. functioning as designed.offer to 
replace trigger plate assm per request, clean and test fire at 1/2 normal charges 

Material# Material Description 

Part 
F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (0 

Service 
4000114 
4000119 

GR-SHIPPING & HANDLING (GUN REPAIR) 

GR-TEST 

Q!Y. Warran!! 
YIN 

N 

N 
N 

Price/ Discount 
Unit Pertent 

$94.00 50% 

$17.00 0% 
$23.00 50% 

Sub Total: 

Est. Sales Tax: 

Grand Total: 

Extended 
Amt 

" :: .· 

$47.00 

$17.00 
$11.50 

$75.50 

$3.78 

$79.28 
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file Add Repair Estimate Repair Expedite Repair Inquiry Repair. Tools CSR Tools Reports Table Mainlenance .System 
.....,.......,.......,.......,.......,..~.....,..,....~~~.....,..~~~.....,..~.....,..~~~.....,..~~..., 

' ·! 

BY:--------------------
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Thomas Dye 
44419 Joe Frobish Rd. 
Sardis, OH 43946 
Ph: 740-865-3556 

· ··Ref: · # 4883 

Dear Mr. Dye, 

October 28, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the ends of the boxes with the name 

·"Supry". Mr. Supry will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

RE00209880 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

coc.t 1lj(" -1-· J.'1<c /1cA-l.e. u:i tvU..12~' 
S 0 llk ~- //f~- d ilt. + ~ 1u.,.1.~f l' 1U i- 1z1 9 , 
A--'>S~. hA1~f..101A-l1~ i\S f'VS.t9it.J·~d. 
oc..t.,_,\ {-~ 1u.p M.et TfA""' i2X1L r11.qWLb'i1 
"l.Rt1vv + ~~.~;t- ~,·n~. ~t i /z µ.c/tWIA-) 

u )i-. 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

PS 12469 



... 

Factory Repair Foi111 Return to Previous Page 

NOTE: Pleas~ cor:ipteta and print ti1is form, er,c! the:i ir:clude it with ycurfire2rm. 

Model Number: :]00 -JitN. []J}f- I Serial Number: 8"t "8/ 'j!}ijd. 
Are you the original owner?: 8 YES [] NO 

Name:· /h_oftfltS. ... /.)_\f_G.,.JA __ . I Date of Purchase: :I'J_?.__? ________ _ 

City: "S/r_AJ).!.~_ .. _ ......... -....... .: I State:~fh.~..i I Zip:i~J.f~k.J 
I Fax: 

E-mail Address:(if e-mail adcress is provided, noti1ication of receipt and shipment will be 

sent) _JA,O_Efi.._ J}_y_li,~---'/A-.lu.P .. ~.g_"1 ____ ,_ .. ... ______ ! 
E-mail Address: 
0 I would like to receive future e-mail updates fiom Remington. 

; 500 . characters left 

Ammunition Information: 

Manufacturer:, /J.. 'f-A1 ~ i:b ;.:;~- 'i I 
---=-----------------

Type: Sc: 1 Aocco 

Other (i.e. bullet weight/type, shot size, powder): . ...f..J.-:_(j __ (;._1:,,._ ____ ________________ ; 

Handload Information: 
,.. 

Pow·der U:;ed: '-·---------------·-·· I Powder Weight: ________ _ 

Case/Hull Usedf 
I Primer Used: ··--------·--.. ·---·-·; 

Bullet Type/Shot Size: J I Reloader Used: 

Firearms Cara (Cleaning and Lubric;;tion): 

Br~nd of cleaning solution used i Sl~~--ft-/i_-- -·c_-~~~,·~-(,-- -
How often co you c!een the bore? (Months or Number of roundsj:_ ~-{,,. ./11 .. 0 ___ __ _ 

How often do you clean the actlon? (Months or Number of rounds) L__(._MQ__ ____ j 

How often do you clean the trigger assembly? (Months or NLlmber of rounds) 
1 
_________ .. _ ......................... . 

Brand of lubricant used::·--- .. - . ... J-16 D !-_;._ i~ - --

Hew oftsn do you lubricate t'ie bore? (Months or Number of rounds) ... lz .. A1. I) ... 

How o~en do you lubricate the action? (Months or Number of rounds):···-l ~O... . . ~- . . . 

http://www.remington.com/suppo1t/repair_ services/factory _rep air _fonn. asp 11124/2009 
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. ·. How often do you lubricate the trigger assembly? (Months or Number of rounds) __________ _ 

Have you reviewsd the deaning and maintenance recommendations on our web site or in our owners mc:nual? 0 
YES .!) NO Mrii/C JJ )..c sT ffJ//4'/,J.,. I 
When wes t1e last tirr.e ~'iat your firearm 1,vas serviced by a Rernington 2uth.orizsd 
repairmanlgunsmith?) --Tu--;:-'§. "j"------------ ·-

Ship your INSURED firearm by either UPS or Parcel Pest to: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

i'.1) WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAililE E.OX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SP EMT SHELLS PLEASE s:ND 
THEM IN A SEPAP-ATE PACKt,G:OAND INCLUDE NAM:O, ADDR:OSS (WITH ZIP CODE), TELEPHONE AND MOOELAND 
S:::RIAL ~lUMaER OF YOUR FIREARM. 

:: Record U1e sei'ial nu.mbe:r of youi firearm before sending it. 
:: Pack your firearm for s2fe!y and to prel/ent further damage in shipping and handling. Prefer2bly, 

ship in a firearm box. (Note: Original boxes may not be rs:urned.) 
:: Ramove all 2ccessortas fiOm your firearm to prevent less or damage. 
:: Pro~ide a return address on both the outside and inside the box. Shipments without a p;cp-sr 

return address will be refused. 
:: Ship ycur INSURED firearm by eithsr UPS or Parcal ?est. Ramingtcr. is net r&sponsible: for 

damage er loss duiing st-,ipment, so you mEy elect to puichcse ilisurcnce from ycur earner. 

Cha1ge repairs will be processed using the fcllcwing guideHnes: 

;: Repairs S75.0Q and Ui1derwill be comp/e~ed and returned to you C.O.D. (Tc avoid C.O.D. Chargss, please include your 
creCit c2rd number and expiration date vvith your gL'r1) 

:: For Rep~irs over $75.001 you wrn rscsive a writte"1 estimcte d~tciling th~ naturs c-f the repair, applicable taxes and shipping. 
You wi!f h~ve 30 d:=ys to 2pprcve ths rapa.ir estimcta. Rspcirs c::n be pc.id by check, money ordsr, or credit cdrd (A.rneri~n 
Ex~ress. Discovar. Mas:erCard. or VISA). If you wish. you can expedite rap;;irs over S75.00 by setting a pre-authoMzad ;;mount 
that can be billed to your credit card. We process cr.scks electronically ti, rough Check21. 

© 2009 Rerningtcn Arms Company, Inc. All Rights Rs.served. Vid Our Other We!:sitas 
Investor Relations I Ot~er Remington Brand Products I Logal Ncticas I About Us -Ci;~~--------~~--~ 

http://www.remington.com/support/repair_ services/factory _repair_form. asp 1112412009 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remmyiun.com Madison, NC 27025-0700 

DATE: 

QUANTITY: 

MtEle:lilE€.lf{©]J};j 
MEDIA 
COORDINATOR 
TO MAIL 

ARSLABELREQUESTFORM 

10/28/2010 REQUESTED BY: Dell 
1 WEIGHT PER PACKA110 lbs 

I WILL MAIL 
I 

DESCRIPTION: Ref# 4883 

Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Thomas Dye 
44419 Joe Frobish Rd. 
Sardis, OH 43946 
Ph: 740-865-3556 

RETURN ITEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

4-XXS96 OCT 28, 2010 ALL CU~R USO 
!;vc GNOCOM P.CT Wf 10. 0 LB:> 
TRACKlNGil lZ4XX5~690!0608fi725 
REF l: THOrlRS DYE/CD/OrtF 
REF 2:4883/RIFLE 

1 OF 1 

HANDLING CHARGE (I) .00 SVC T /P USD 
srncu:-·PIECE PlJB RAT£ CHRCo;: 
DV la . 00 coo 0 . 00 RS l:i . 50 
DC 0 . ~J0 OCD 0 . 00 SO 0 . 00 
AH 0 o~ PR 0 00 SP 0 00 
TOT pu:; CHG a. 24 PUB-tHANOLING a. 24 
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