. PrintDisplay Page 1 ot 2

Remington Arms Co., Inc.
Product Service
Legal Case #:5154

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
210961 11/19/2010 11/22/2010 11/22/2010
Customer Information
Type Business 15;:;2 Last Name Street City  State Zip Age Contact
: H 602-843-0899
Incident Robert L. Ewing ST W, Marconi Gyendate Az 85306 o
sbdewing@cox.net
Reporter  “\Tizona Production Arizond  se35W VanBuren Phoenix AZ 85043
Machinery Product
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4038  Could Not Duplicate Concern Unknown
S Concern: 1007 Fired on Safe Release
C FSR

Customer wrote on a repair form - He stated that rifle would fire when moving safety from safe to fire. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. = DOM
Remington CF/BA 700/270 WIN n/a 6205391 XR 12/1/1968
Date Purchased Where Purchased Accessories Original Owner
WEST HOEGEE GLEN CAL TWO PIECE SCOPE BASE 9}

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

PerIlion - Repair unde

BLM program
Repair/Replacement  Repair/Replacement
Cost Date
$45.23 12/10/2010

Per Ilion - Could not duplicate concern. Trigger set screw altered. Can offer to replace TA, clean & test firc under BLM program - quote. df

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
. [Examiner B.TRAVIS
Exam Date 11/22/2010
Examination Product Type RF
ction Type A
Assigned To | T.NAGLE
Cause 4038 Could Not Duplicate  [BOLT FUNCTIONS HARD FROM A DRIED AND STICKY
Concern LUBRICATION RESIDUE
Description 22" 270 WIN
{Date Codc XR
Bore Plugged [False
"Bulged IFalse
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5154&Type=Case 12/10/2010
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{Fired [False
Fired while
Barrel Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
Ce o ||Slightly Wormn;
Firing Pin Functioning
Shroud lS“hght‘ly Worn;
“unctioning
Bolt Face E.hgh t.] Y ‘.’V"m;
unctioning
Handle }S:hght.] y Worn;
unctioning
Slightly Worn;
Stop Functioning
Condition IS:llght.l Y Wom;
unctioning
Extractor " Slightly Worn;
Cut Condition Functioning
Ext/Eject Test False
Block Condition -—-Select---
. . Slightly Worn;
Locking Lug Condition Functioning
INotch Condition ---Select-—-
Exterior Condition glight} 4 Wom;
unctioning
Overall " Slightly Worn;
Stock Condition Functioning SCRATCHES,MARS
Fore End Condition  ||--—-Select-—
. Condition Slight.ly Worn;
Receiver Functioning
Bulged False
Description |SlANDARD M/700 BOLT LOCK SAFETY |
Safety Function [Like new; Functioning
Sub-Assembly INon-1SS
Lift ---Sclect— .007 ]
Sear Notch IS:light} Y ‘.’V"”‘;
unctioning
Test Fired [False ]
S Tests
Feeding Test False
Condition ]S:hght.l Y Wom;
unctioning
Trigger Pull ---Select--- 3#
Altered Truec SET SCREWS ALTERED
Sub-Assembly [M/700 Bolt Lock
[Non-Remington L.
Components Description TWO PIECE SCOPE BASE
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5154& Type=Case 12/10/2010
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. tueneral Repair Form
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 Model Number: - Serial Number:;

roo | 620535/

T L T e T e Date of Purchase:

- Address (no PO Boxes):
5'8’// W i"fac_rc;ow/ A.(_,f

City: ) lole B State: //-Z Zip:g’fj’joé

Phone Fax:
(Daytime): 602 &4 3 //%‘;’7 '

E-mail Address: 5 f Foo/r0§ & Cox _» 10 oo

Please describe your problem:
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500  characters left

NOTE: Prior to shipping your firearm, contact the Repair Center for services
provided and estimated repair time.

|
E OR SPENT SHELLS IN YOUR

L; 6205391 WITH THE FIREARM. THIS IS A

Model:

I

Littbens Hinrexrnr smemnion mbanm mmasn inomleamanal wamnie fArm acn 117172010

OU FEEL YOU MUST SEND SPENT

7 @ @ EPARATE PACKAGE AND INCLUDE

), TELEPHONE AND MODEL AND

MWWWWWMWMWH et

-event further damage in shipping and
-rably, ship in a
Tirearm Dox. (Nore ungmal boxes may not be returned.)
:: Remove all accessories from your firearm to prevent loss or damage.

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not

' responsible for damage or loss
during shipment, so you may elect to purchase insurance from your carrier.

Pnnt - Reset. |
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