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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

211218 11/2212010 

Customer Information 

Type Business 

Incident 

Incident Information 

Claims 

PI 

PD 

First Name 

Kelly 

S Fired when he took off safety 

c 

Date Opened(PS) 

11110/2010 

Last Name 

Faris 

Product Service 
Legal Case #:5046 

Date Closed 

ll/23/2010 

Street 

2009 Horizon Ct 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concem:l007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Matthews NC 28104 

Contact 
H 704-577-6706 
F 704-821-9590 

Repair Est. Medical Treatment Medical Status 

Unknown 

11/10/10 Per call from Faris, about 10 yrs ago he had it fire on safety release and wants to send it for inspect. He received it from his father 
2nd hand.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/243 WIN 
Accessories 

J C PENNY STATESVILLE NC 

CONCERN:FSR 

Ammunition Information - None Defined 
Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, 
clean at BLSM price 

Release of Claims 

Repair/Replacement 
Cost 
30.23 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

11130/2010 

SKU Serial Bbl. DOM 
n/a A63 !3027 EI 10/22/1976 

Original Owner 
N 

Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

11/10/10 Fmdng ARS and letter.cm 11/30/10 Per Ilion, could not duplicate concern. Trig assm dirty, bolt stop stcks. Can offer to replace TPA, 
clean and test fire under BLSM program price of$20 +shipping. Faris approved by phone.cm 
'-· 

Examination[Remington/CF/BA] 
.... 

I Part II Sub-Part Code II Comment I 
I Examiner IB.TRAVIS I 
jExamDate It 1123/2010 I 

Examination !Product Type IRF I 
!Action Type IA I 
!Assigned To Ir.NAGLE I 

I cause 114038 l!Could Not Duplicate Concern I 
!Description I j22" 243 WIN I 
IDateCode I IE! I 

Barrel 
jBore Plugged Ii False I 
!Bulged JIFalse I 
jFircd llFalse I 
!Fired while Obstructed I 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=5046& Type=Case 11/30/2010 
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l:'nnw1sptay .Page 2 of2 

·I~ !!Muzzle/Crown Condition 11---Select--

!Firing Pin llsiightly Worn; Functioning 

!shroud llS!ightly Worn; Functioning 

Bolt JFace llslightly Worn; Functioning 

JHandle JISiightly Worn; Functioning 

!stop llslightly Worn; Functioning !!STICKS I 
Jcondition llslightly Worn; Functioning I 

Extractor !Cut Condition llS!ightly Worn; Functioning I 
!Ext/Eject Test llFaise 

EJIBlockC-Oo<l<I"" 11---Select---

!Lug Condition llS!ightly Worn; Functioning 

~otch Condition 11---Select---EllExteri0< C-Ooditioo llSlightly Worn; Functioning 

!stock Condition Jlstightly Worn; Functioning 

IFore End Condition 11---Select---

!Receiver 
Jlcondition llslightly Worn; Functioning 

!Bulged llFalse 

EJlne.onpti"" I !STANDARD M/700 BOLT LOCK SAFETY I 
!Function JILike new; Functioning I 
!Sub-Assembly JJNon-ISS I 

DILm 11---Select--- 11.009 I 
~otch l!Slightly Worn; Functioning I 
!Tests 

Jlrest Fired llFalse I 
jFeeding Test t JFalse I 

EJl""""'1oo Jlstightly Worn; Functioning llDIRTY,STICKY I 
!Pull Jl---Select--- 114# I 
!Altered llFalse I 
!sub-Assembly llMJ700 Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=5046&Type=Case 11/30/2010 
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ArmEmail Repair Received 

ArmEmail Receipt 

Trav1sbw Repa11 Maintenance 

BY: ___________________ _ 
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Jtmington. 

Kelly Faris 
2009 Horizon Ct 
Matthews, NC 28104 

\ 

Subject #5046, Model 700 

Dear Mr. Parisi 

.~ 
November 10, 2010 

PAGE 021114 

Per our phone conversation, following is the prepaid UPS ground shipping label for 
s.Wpment of the fireann to our factory for inspection. Please include a copy of this letter with the 
firea.nn.. The letter inside is important :as sometimes the outside label gets damaged in 
transit and we wao.t to be sUJ"e the firearm is lo~d in correctly. Please mark the ends of the 
box with "Product Senri.ce". 

I apologize for the inconvenience that this incident has caused and [hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone;800-243-9700,ext8684 
christy.mitchell@remington.com. 

~~A6313027 
lModel: 700 

{.ou.. /d.1Yof cL1.f jl c.4k t.-0~ULru1 .. ,, 
f.IJ.( 01n...~ftSHT s1or ~'/1L/lS ,c.vti<l· 

of.-f' erL. ~ r11t ~ TO fl., <.... U.-11t-(V 'l-

f'J1d t-· f..c fU-. ""~fl Bi L'f f;J a.. ll- 2.o .oo 

111111111111111111111111 
t ~kfJ 

RE00211218 
Rem.ington Arms Com.pany, Inc:. • 870 Remington Drive • P.O. Box 700 • Madison. NC 2.7025 

Phone 800-243·9700 • www.remingtoacom 
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11/10/2010 17:57 3355487823 PAGE 04/Bc:i 

NOTE: Ploasg complGtG a11d prin: this form, a~.d the,i include it vrith your fi,-earrn. 

l M=~Nurnber: j 1ao I Serial Number: I A r;3 / 3 0 2 7 ------, 
J -~----:::----'-----------...!---._, 

i "'"'"th• odJ;"'' owoo•1' r YES w NO I ____ J 

lN_a_me_:_l_~_~_i_L_~'----;:ii,>/1=R.=1=J::;;:::::==~>======='=Da=te=o=f=Pu=rc=h=as=e=:l=.===?=2==::--~~~_J 
Address(noPOBoxes):l c/ooc; Ha12.1ZcJ~ C!.T. ----1 
City: j )y, t?r +t-J..e: WI I Stat9·, I.Ne.. j Zip: 128' /CJ t.f / 

Phone (Daytime): l 7oC{--S-1'1..-fD7ol, 
E-ma_il Addre~s:(if e-mail addre:!S is Provided, noliRcatlon o.f receipt and shipment wili t;e 

:oantil .-:8$. 1~ DR €. AoL. Lo""-. .. __ ............ -· __ 

l E-m<1fl Add;e.ss: I 
i r J would li!<EJ to recsivi;, future e·rnail ~pdates f;om Remington. I 

r;t·;:•yo~::{):'"':•Ao~"'1::J,,( dvw'1 -/. M' ;~l 
I /k.o ,,__ ':;'] Fkf/.,o,?__ . i used /I :,., o ~ e_ I 
! f. IA N ff d_ T IL (f J -/'. fl- 'f "-1'.c 'iL S , )/.. € L_,v-f 7/L~D . i 
l. tJlc ~ T ~a f_ +L_ 9r{~ () r-r -h> -r /?A-,) I +. i 
Ii _{!; 'rze pf_ .6e.r/or1-e- r --+c$JJ.J.~J +'- T(J.. j_s .e-L; Tl { j' I 
Jj hlrff&"rl~ --fiv/cG" fiµ,,/ ;A/IL..- fG_ .re<!o...-o( f7.~~I 
} soa ;!" t q1~ if tiJ1~r ;/- 7Z1~J-"_r .. -;:_ ~~L~; ,,Y o~~,e l ........ c11.orac ersfe t u · v . · 1 

Ammunition lnformstlon: 1 
1--;:======::.=::==::::::;:_--11~========--~----I 

J ,...- ! I 

Ma.1ufacturE>r: J /-cd~~,ttL ) Type:: . . ,Af/J~/. 2t,t,.5 .go t...;i.J J..r 
1--------~-----;::::::=====::::::::=============---=------i 
Other (i.€>. bullet weight/type, sho\size, powder}: l \ 
r-~-~~~~~___;~_;_~~~~~----~~-~----~ 

I 
/,_H_a-nd_J_oa_d_fn_f_or_m_a-1i_o_n_:--------------------------·----~ 

. -~ 
i Povrle~sed: ~ . ___________ ! PcwderWeig~L ____ · ___ _, ____________ ~ 

I . 

f-'.:_~ Used:_• -----·-·· i Primer Used: I 

! Bullet Type/Shot Size:~ --- I Aeloader Used: -----···-·---1 
L-···--·-- ·-·-.----·-··---'----------------------.. ·--·-·---' 
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Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 

www.rtlm1nytun.c.;um Madison, NC 27025-0700 

DATE: 
QUANTITY: 
P._12EA;sEtq8'i:~iY.9NEfi;! 
MEDIA 
COORDINATOR 
TO MAIL 
DESCRIPTION: 

ARSLABELREQUESTFORM 

11/10/2010 REQUESTED BY: christv 
1 WEIGHT PER PACKAGE: 

I WILL MAIL 

' /,/; will fax to him a:~ 
/ 704-821-9590 I 

700 
A6313027 

LABEL INFORMATION 

MAIL LABEL TO: Kelly Faris 
2009 Horizon Ct 
Matthews, NC 28104 

I will fax to him at" 
704-821-9590 

RETURN ITEM TO: Rem Prod Serv 
Ilion, NY 

I 

4XX~>96 NOii Hi. =:t:.ll0 ALL CURR tJSD l OF l 
Svc GMXOrl AC! WT 10 0 L.BS 
HIHCK J:NGll t l4XX59Ei9~6730~11l(,£ 
REF l liF.U.'I FARIS/CO/CM 
R~F <·10~/A6313027 

HANOUNG CHARGE 0 (1(1 
SINCLE--P !ECE PUB F~~T£' CHt?C~~ · S 1J( TIP US!1 
DV 0 00 COD ~> 00 flS 0. ~0 
DC 0 . 00 DGD H . 00 SO (1 00 
AH 0 00 PR 0 . 00 SP ~l . 00 
TO r PUll CHC d '·14 PUEl•HANOI. me; B '74 

10 

PS 12514 
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~mington. 

To: Kef/v hr/; 
I 

Date: 

Company: From: 

Fax No.: 76<(-f'J-( -9~9D FaxNo.: 

Phone No.: ________ Phone No.: f oo -;)</1--fl()o xfWr 

Number of pages including Cover Sheet: 

COMMENTS: 

••• : ·~.· ..... ·: ,, ........ ' .-~·····.- •• , -; - ............... ·.···'" ... , •• : •. _ .. -- •• -~··-· .,. "., .... .,, •. '»• .•••.• _ ... •. ···~··:--•· ·····:·· ··~.- •• :··· ··•.· ......... ' .•• , • '" •• , •••••••••• - ., ........... - -~ .... :-·· ., ........ , .............. :-· ... ;.,. ·"''.. ... ·~-, ......... ·•·· - • ~·:.!'· . . .... • . 

PRIVILEGED AND CONFIDENTIAL 

This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain 
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient 

please do not disseminate, distribute, or copy this communication. Instead, please notify the sender 
immediately by return fax or by telephoning the number above and discard all copies of this fax. 

. .. :·· ' • .. ·~·., .. _ .. , ,. ·: •Jr.····· . •"'. -·~-· ····-, --· -...... ,·;'o',•o, ('~•·".••• • "'•'">,•"''••,o':•''"'"''/' '••'"•'•''0•~''•-~~·· ,.,;...,,.,.,,,.~,,,,, "'~ •"''"'l••-•••':"'•"'"'"'"•'I ,._ ',,,P,•., • 

Remington Arms Company, Inc. • 870 Remington Drive o P.O. Box 700 • Madison, NC 27025-0700 
Phone 336-548-8700 e www.remington.com 
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Kelly Faris 
2009 Horizon Ct 
Matthews, NC 28104 

Subject: #5046, Model 700 

Dear Mr. Faris, 

November 10, 2010 

Per our phone conversation, following is the prepaid UPS ground shipping label for 
shipment of the fireann to our factory for inspection. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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SHIP TO: 

RETURN SERVICE 
CUSTOMER RECEIPT 

PRODUCT SERVICES 
REMINGTON ARMS CO 
14 HOEFLER AVE. 
ILION NV 13357 

INC 

[~~~===--==i 
PACKAGE CONTENTS: FIREARMS 

REF 1:KELLY FARIS/CD/CM 
REF 2:700/A6313027 

CUSTOMER SERVICE 
lit BDD-742-5677 

IMPORTANT NOTICE TO ANYONE HANDING OVER GOODS TO LIPS 
T~~~= 11d~~~~=~'~ l i : .. ~I~.~ t ~ 1\) ! f ~'~Vi d~:~ t Y~t c. ~· j u:! 11 =~~ ~~~:u! 1.1u ?t~! i'J~~~t dC t U f 

~~~'" lP~" l ~ bj~~~d'i:~-· u~~u~"l' h~ t;~~d~ t.;;;"Ups Tl~~~-.u t.~~"~o l h~'lt UPS i ~~I:::~·~ '(~~: 
l)Ri=>U., ~,, 1..w~.:-.lf af Yti< -='-'••lu<t"t t'llr•O:.: .:ll17i.:11~t:1 ni:i llALllilv 1&1l111di•<Hf.,..•l( l.o::i ,..,...., 
~~~~'1-('f:~~ 1!~:.:r ... !~i'i\,!.~~ .. c~~·~:~~,. .. fh~H i>~~~~~;ti, doll'>y, "' Jornt">au lo aou.:lt; 

THIS RECEIPT JS TO BE RETAINED BY THE CUSTOMER 
RETURNING THE MERCHANDISE 

UPS GROUND TR~: lZ 4XX 596 90 6730 0866 

@ iS&~~jEs~~f~~s.:~:z;7:z.::/·:_~:~J;=r~:;.;:z.:.~:~f~1~?~~~;~~.::~~r:~~~:!~·~~:;r-:;~:~~.i~f€£:ilil:@rg~i 

KELLY FARIS 
2009 HORIZON CT. 
MATTHEWS NC 2610Q 

SHIP TO: 

10 LBS 

RS 
PRODUCT SERVICES 
REMINGTON ARMS CO., INC. 
14 HOEFLER RVE. 
ILION NY 13357 

., ) \') \V .. ')•'W .. ' ~·\; )\1,:,\. f 1.)•)•\1,\\,.{, .... 
, 1.,l'l\" 1.~t\1 \ "IV. 

• •1 ~ •.v ,., •J•~· • 
\ ·'.<.'I lll· ··1· :-'''• 'i . ~ ,'( ..... ,,. l .. ,~~@ . .. .. -rt •• •• • ,, ' 
\: '•'! ... ~~·11 .. ~ ••• 
<"~' \ \ . \. '\\, •\ 
... <{ ) >., \1"~· !~(' « .. .. ,~~,~~\. ,<, · !«(jfi >:,: 
)) r.111, 1,1 .. 1,• • 

NY 135 0-01 
1111 111 11 

1 OF 1 

·~Aw;;,;_--~-:=-· UPS GROUND 
TRACKING h: lZ 4XX 596 90 6730 0866 

. --------·--------~--·--·----·--~ .. ···---·------··-·-· ··--···--- --·--~ - ··---------

!~<:~-­
BILLING: 3RD PARTY 
DESC: FIREARMS 
RETURN SERVICE 

REF l:KELLY FARIS/CD/CM 
REF 2:700/A6313027 

H!it 12. D. 1·1 L~Z44Z OB DA !IJ/2010 

@ f§[.~S:1;~~~~;;e:;;~lE.{r:L~~:~~~~~;~~~~Q;;:-~:£~f:~~:~JE~~7~~~?.;::1L;tET£ft~~~~Ei~~;;!; 



DATE, TIME 
FAX NO./NAME 
DURATION 
PAGE(S) 
RESULT 
MODE 

TRANSMISSION VERIFICATION REPORT 

11/10 17:57 
17048219590 
00:00:55 
04 
OK 
STANDARD 
ECM 

TIME : 11/10/2010 17:58 
NAME : 
FAX : 3355487823 
TEL : 
SER.* : BROC0J148005 

~mington. 

To: _Ke{/;t: hr/f Date: 

Company: From: 

Fax No.: Fax No.: 

Phone No.: 

Number of pa.ges including Cover Sheet: 

COMMENTS: 

PS 12518 



1 OF 1 

SHIP TO: 
PRODUCT SUN ICES 

REIURN SERVICE 
CUSTOMER RECfrPr 

r:~r:. 

[ ·1 
• !'<1:11 IN(; TnN HRi1c, r;o 

I 4 HOEH ER A'IE . 
ILIOIJ rw l:'.'357 L __ ..... -···· .. ..! 

REF l.MfLLY F~RIS1CO/CM 
REF Z.700/A63138)1 

t.;USTOl'li:"t~ SERVI G£' 
S >:tDG-·;4;: ':.-an 

l!'!P01Hmn :·:DTTU.: ft) PN'f(lNE HANi.riN(; 01'£P. (jQ(l(lS ru 1J;"r.; 

rHlS REcio·rpJ J~; lll (;f Rl:TAHJE".fl BY rH£ CUSTn:·1~]< 
11ETUFai!NC: lr'E ME.P."'t-tANDJSE 

TR~· lZ 4XX 520 8~ 67J0 ~6ti6 

PS 12519 



KELLY Fr1R!S 
200'.i MOP I Zutl CI 
Mi~TlHEWS MC 2810,i 

10 LBS 

~HIP TO: 
PRODUCT SERVICES 
Rf.M!NGTON ARMS CO., !NC. 
14 i·IOEFLER AVE. 

RS 

ILION NY 13357 

·11· 11·1 1 111~ Ill !111!1 ;I Ill! '1

1
1 ·I lll '!! l.i 

J 1111 !jl : I'' . ! ,~ j . ! I. j I I · l I I . I I i' I ! I I . -i I I i 11 i I i 
11111 !I! 1!!11li1 1 l1ll1 ! 111111111 

iHl.i.. n;<; · 31<0 1>,'.it? t Y 

r.E:;c F 1R£ilrms 
RETLiRN SIOR'VICE: 

REF I· KELLY FARI::>1CO/Cr1 
REF "l:7{1l(~/A63130:i.) 

1 OF 1 
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