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Remington Arms Co., Inc.
Product Service

Legal Case #:5052

Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date  Pre Lit Lit Obsolete

212218/212347/212411 12/3/2010 11/10/2010 12/6/2010 11/6/2010
Customer Information
Type Business  First Name  LastName Street City State Zip Age Contact
Incident Steve Farnsworth 1227 Whiskey Hollow West TX 76691 C 254-498-9567

Incident Information

Claims Codes ) Repair Est. Medical Treatment Medical Status
Pl hole in thumb
PD Cause:4038  Could Not Duplicate Concern

Fired when safety was
released
C

11/10/10 Per voicemessage, he was hunting Saturday and his .300 RUM fired on safery release and put a hole in his thumb. He went online
and saw issues. Has another .280 that has misfired.cm Per call, the post on the safety recoiled and broke the skin 1/2" around his thumb. Did

not need stitches.cm

Concern:1007 Fired on Safe Release

Fircarm Information

Mfg. Type Model/Ga. SKU Serial Bbl. bDOM -
Remington CF/BA 700/300 RUM 2609 E6770417 Wy 3/13/2001 92629
Date . Original
Purchased Where Purchased Accessories Owner
11/1/2001 L.M. BURNEY, TWO PIECE SCOPE BASE,BOTTOM HALF OF v
INC. RINGS

CONCERNIFSR, INJURY

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM EXP RE n/a A6758128 CV 4/25/1979
Date Purchased Where Purchased Accessories Original Owner
9/1/1983 SPT SOUTH SHREVEPORT LA BOTTOM HALF OF SEE THRU MOUNTS Y
CONCERN:FBC
Mfg. Type Model/Ga. SKU Serial BblL DOM
Remington CF/BA 700/7MM REM MA 2271 s6s13343 Lz Y2V 20‘2\5&0:52249
Date . Original
.Purchase d Where Purchased Accessories Owner
11/1/2006 " L.M.BURNEY SCOPE BASE,BOTTOM HALF OF U
DISTRIBUTORS RINGS

CONCERN:CHECK OVER TPA

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
etilement — Apv APV
Per Ilion, offer BLM price for
two and special price the
other rifle repair
Repair/Replacement Repair/Replacement
Cost Date
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5052& Type=Case 12/14/2010
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11/10/10 3:31: Left voicemessage for Steve to call me. If he gets my voicemail again, leave address for 2 prepaid labels to be mailed to

him.cm 11/10 3:50 Rec'd call from Steve, the .280 fired when he closed the bolt years ago. He has used it since and not had a problem.cm
12/8/10 Left voice message for Steve with info on the inspection of the 2 rifles and the quote amounts. Asked him to call me.cm 12/14/10
Steve called and has approved all 3 repairs.cm

Examination[Remington/CF/BA]

=

Part Sub-Part Code I Comment
Examiner B.TRAVIS
Exam Date 12/6/2010
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4038 |Could Not Duplicate Concern |
Description [26" 7MM REM MAG SS
[Date Code Lz
[Bore Plugged [False
Barrel Bulged [False
Fired |F alse
Fired while Obstructed
Muzzle/Crown Condition [[Slightly Worm; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
||Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning=
Stop Slightly Worn; Functioning |
Condition Slightly Worn; Functioning_—_1
Extractor [[Cut Condition Slightly Worn; Functioning
) Ext/Eject Test False
Block Condition |l--Select-—
Locking Lug Condition Worn; Functioning
Notch Condition -—Select-—
[Exterior Condition Slightly Worn; Functioning |
Overall |Stock Condition Slightly Worn; Functioning
[Fore End Condition -—Select-—
eceiver {[Condition Slightly Worn; Functioning
[Bulged False
|[Description [STANDARD M/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
L ift -—Select-— lo13 |
Sear Notch Like new; Functioning
Test Fired [False |
Feeding Test ests False
Condition Slightly Worn; Functioning
. Pull ---Select--- 3
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
on-Remington Components [{Description | [SCOPE BASE,BOTTOM HALF OF RINGS |

Examination[Remington/CF/BA]

f i

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5052&Type=Case
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| Part Sub-Part I Code | Comment
Examiner B.TRAVIS
[Exam Date 12/6/2010
Examination Product Type l RF
Action Type ] A
Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern |
Description 22" TMM EXP REM |
Date Code CvV |
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
[Muzzle/Crown Condition |[Slightly Wom; Functioning
[Firing Pin Slightly Wormn; Functioning
Shroud Slightly Wom; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Wom; Functioning
Stop Slightly Wom; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Scleot---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Wom; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Wom; Functioning
Receiver
Bulged False
Description [STANDARD M/700 BOLT LOCK SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift ---Select-—- 009 |
Sear Notch Slightly Worn; Functioning
Test Fired [False ]
Feeding Test Tests False
Condition Slightly Worn; Functioning
} Pull ---Select--- [7# |
Trigger Altered True [SET SCREWS ALTERED |
Sub-Assembly M/700 Bolt Lock
Non-Remington Components |[Description I [BOTTOM HALF OF SEE THRU MOUNTS 1
ExaminalionTRcmingLon/CF/BA]
Part Sub-Part r Code ] Comment
Examiner B.TRAVIS
Exam Date 12/9/2010
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
1006 Altered Adjustments or I have the photos in a separate folder. No more room

Eause

Components

here.

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5052& Type=Case
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Description 26" 300 RUM
Date Code [WV
Bore Plugged [False
Barrel Bulged [[False
[Fired [[False
[[Fired while Obstructed
gﬁgﬁmwn Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Wom; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor fCut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select-—
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select-—-
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition  ||-—-Select-— |
[Description [STANDARD M/700 SAFETY
Safety Function Like new; Functioning
Sub-Assembly ISS
Tests Test Fired {[False
[Feeding Test False |
Condition Slightly Worn; Not Functioning [[EXTREME MAX TRIG PULL
. Pull ---Select--- IN/A
Trigger
Altered True . SET SCREWS ALTERED
Sub-Assembly [M/700 Non-Bolt Lock |
e ington "y
T&Igrr; ;t;rzn tSg o Description TRI\L% gIECE SCOPE BASE,BOTTOM HALF OF

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=5052& Type=Case

12/14/2010

PS 12527



L4/ UODJ LU 1LD144:V0

STE}{E_ FARNSWORTH

1227 WHISKEY HOLLOW

User ID

Descl. i,

lopatafl

New Repair Added
12/2/2010 8:3... |Expedie valentds From: Check In To:
12/6/20101:4... | Maint Travisbw Repair Maintenance Status:
12/6/2010 2:3... | Estimate swansonch | Estimate Update Status:
| 12/6/2010 2:4... | ApprovaH... | System immediats SAF Allocation
olis y TR

T ase

N M eea e

- -

ﬁi Lo\ dEq gy \y
B :

PS 12528



Remington. -

oy !
/ ! ~

November 10, 2010

-

Steve Farnsworth | ' 7 ;gs&s 1 3343

ey

Per our phone conversation, enclosed is we prepaid UPS ground shipping label for
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in

transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
box with “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that thcéc"
gctions will keep you as a loyal Remington customer. Cou id o + [ “ MAA“L o ahis
ThA.set scws ¢ [fened, liph e
TO#, e epri YesT@une a4t //1 wsnn |
Christy Mitchell &% - Q wole
Consumer Affairs Administrator Lo :

Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

" Sincerely,

enclosure

D_étvr S;/‘jl | |
/12/;1/‘5 ~ever Apvpé A /roé/m ml/s-ﬁ,,f:e v

mwy  Tmm e MAG I’JUJ’ Swice T hware Whﬂrﬂ)lvlﬂﬂ—y.
) W M other 2 /‘l-pﬁi “O///»se WLS%@JLW oL
Also.

Remington Arms Company, Inc. ¢ 870 Remington Drive e P.O.Box700 & Madison, NC 27025
Phone 800-243-9700 e www.remington.com
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NOTE: Pleass complete and prini this form, and then includa it with your firearm.

Mods! Number:] 7 DD ) Serial Number:l SL5/3345

Are youthe original owner?: | YES | NO

name: | STEVE (. Fgmnswortrdt pate of Pusrase: | NOVs, 2006
Address (no PO Boxes): Py 227 Whiskey Hozcom

ey LvE 5T stater] T 2] 7665/
Phone-.»(Daytime): |254-755- 77258 Fox| 2 54~ Js- 7726

E-mail Address:(if e-mail address is provided, notification of receint and shipment will be

sen) QLFMNS@ netzero. Ne"L /\"u rnsehirold Hor.RR.com

E-mail Address:

r/(\:\Jcmld like to receive future e-mail updates from Remington. '

Please describe your problem and date of occurrence:

Never have meg o 'ﬂroé/.gw '/ _,},L;s p(.plg_ bu‘f’

| Since 1 has +Hhe swume -I-rL?/er as e ng e
{ pgl B0DRUM A eousd Ske 4o have ot vngpected

also, Thamly Lo yovr Llelp — Love my Weu 2(flag!

|

500
- . Characters left

Ammunition Information:

Manufacturer:j E{m/,ua ron’ Type: iE)(p[;‘gg CONE Lol 7 mMuA_’};

i
Other (i.2. bultet weight/type, shot size, powder):;, . /509C0/(-L pk-r e

Handioad Information:

Powder Used: j Pawder Weight: 4 ,

Case/Hull Used: 1 Primer Used: ]

Buliet Type/Shot Size:g Reloader Used: i

PS 12530
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| Firearms Care (Cleaning and Lubricstion):

Brand of ¢clzaning solution used:i /—j’oﬂﬂf 29

How often do you clean the bare? (Months or Number of rcunds)! eViry [ no. q;ﬂ}-la- Lwn#/m, {

How often do you clean the action? (Montns or Numbsr of rounds) {WHY 12 ﬁ_ﬁJq val—v\a’h

How oitan do you clean the trigger assembly? (Menths or Number of rounds) flél/d—ry lZw aﬂMum/-m,

Brand of lubricant used:i dﬂ/ﬁé /'2'5”7//1/1. Tp—;\J

How aften de you fubricate the bore? (Manths ar Number of rounds) i . Wc—v-y [2 o

How ¢ften da you lubricats the action? (Months of Numbsr of rounds}j Lv by |2 v

How aofien do you lubricate the trigger essembly? (Months or Number of rounds) {.e,\/ Gy [2 0

Have you raviewed ths cleaning and maintenance recemmsndations on our web site or in our owners manua!?

g

Tl

NO

When was the last time that your firearm was serviced bya Remington authorized

repairman/gunsmitn?) r /U 2208 P

What were tha sarvices performed?)f —_—

Remington Arms Co., In¢.
ttn: Arms Service Division

14 Hoeifler Avenue

Hion, NY 13357

@WARNING: DO NOT SEND LIVE OF SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE). TELEPHOME AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of yaur firearm before sending it.

:: Pack your firearn for safety and to prevent further damage in shipping and handling. Preferably.
ship in a firearm box. {Note: Originel boxes may not be returned.)

:: Remove zll accessories from your firearm 10 preveni 10ss or damage.

:: Provide a return address on both the-outside and ingide the box. Shipmants without a proper
return address will be refused.

PS 12531
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November 10, 2010

Steve Farnsworth
1227 Whiskey Hollow
West, TX 76691

Subject: #5052, Model 700
Dear Mr. Famnsworth,

Per our phone conversation, enclosed is the prepaid UPS ground shipping label for
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in

transit and we want to be sure the firearm is logged in correctly Please mark the ends of the
box with “Product Servwe

I apologrm for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell , ,
Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

enclosure

C/C‘u.(cl IUC+L‘L°£00/< c/yy“% COA (LM
7oA. set Scprws wlfrad. upla s

#AL758128 Toh cunms AT fice unden
Mode: 7 @0 30 Con B o000y Suip

LTI Qe

2347

Remington Arms Company, Inc. @ 870 Remington Drive e P.O.Box700 e Madison, NC 27025
Phone §00-243-9700 » www.remington.com
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NOTE: Please cormplete and print this form, and then include it with your firearm,

Model Nunbn*.i ‘7@0 A’DL- Serial Numberzil /4 A 76 8’/2 ¢ j
Are you the original owner?: r NO
hiame:iSTfuf L. F/};él\) Sw Dlew Date of Purchase: iSEPf 198D

Address (no PO Boxes): *1227 W/')ISI(éV ALPLLDMJ

City:i WEST State: FX Zip:i 7éé ?/

Phone (Daytime):ilsLﬂ 755-7725 Fax:!. ASY- 78S 7726

E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be

seni) 151 FARNS@NeT 2££0,VET ///m,usd%o@ HoT.24. com

E-mall Address: v

V

I would like to raceive future e-mail updates from Remington.

Please describe your problem and date of occurrence:

Dec. !5}% GunN -Fll‘P (1D concyete [40\-4’110 while cydwui lng—_J_p

unlosp Amtmp —ADL odeld sy trap des,

oY . 2009 Ripue Fubss ivro AR whie oyebiy Lott v w"'l””‘ﬂ

oy § v MALRZIVE .

l 500
1. ... ‘characters left

Ammunition Information:

Manufacureri [?Pmlnq.‘en Iypei A8C e copre Lok

Other (i.e. buliet weight/type, shot size, powder): f /- f() ,}r

Handload Information:

Powder Used: ] Powder Weight: { .

Case/Hull Used:i Primer Usad: i

oA e —
i
Bullet Type/Shot Size:g Reloader Used: !}

PS 12534



, Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:[ H eprpPEe £9

How aiten do you ciean the bore? (Months or Number of rounds) ( evary 2 nw A.-H-‘bf hwbiat,

How aften da you clean the action? (Months or Number of rounds)i vy 12 p\.ur L»m/—n!,

How aften do you clean the trigger assembly? (Manths or Nurnber of rounds) ! tvepny 1Ty O“PL‘ Iw,,Lh:\’

Brand of lubricant usad: r AL;; PrLE

How aften da you'lubricate the bore? (Menths or Number of raunds) } IV (2 n-o

How often do you lubricate the action? (Months or Number of rounds)j Ly 17,

How often do you lubricate the trigger asssmbly? (Menths or Number of rounds){ L 12

Have vou raviewed the cleaning and maintenance recommendations on our web site or in our gwners manual?

INes) T o

Nagur®
When was the last time that your firearm was serviced by e Remington authorized

repairman/gunsmitn?) { N EVEL

What were the services perfomwed?)‘j e

Remingion Arms Co,, Inc¢.
Attn: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREAAM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIF CODE), TELEPHOME AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.

1t Pack your firearm for safety and to prevent further damage in shipping and handling. Preferzbly.
ship in a firearm box. (Note: Origingl boxss may not be returned.)

:: Remava all accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the outside and inside the box. Shipmants without a proger
return address will ba refused.

PS 12535
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System
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12/3/201012... |EmailSent | AmEmail Repair Received SLFARNS @),
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12/68/201010....
12/9/
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NOTE: Please complete and print this form, and then include it with your firearm.

Model Number:l 70 O 8 D¢

Serial Number:] Eb 7 7 o 17/[7

Are you the original owner?: r@ r NO

i Name:iS'TEt/E_ L IKAﬂNSWDﬂrIf

Date of Purchase: {.'\)00 . oo l

Address (no PO Boxes): l 1227 LJhas lucy

[«Lpbbpw

|

Stata: H:/Y Zip:’ 7 éé ?/

City: W "D - -~
AW L vt ,—‘—ﬁfﬁ&ﬁb
Phone (Daytime): § SY 7§5=77258

Fax:i. 2{11/..—755-_ —22 4

E-mail Address:(if e-mail address is providsd, notification of réceipt and shipment will be

E-y)l Address:

sem)léLFAﬁUS@ NETZé/lDaNéf',/"{#ﬁNS&LH:“o@ JOT. £R . com |

" 1 would like to receive future e-mail updates from Remington. '

Please describe your problem and date of occurrence:

he g0 & five o nohen

501
- ... .Characters left

&\/“'?fﬁlﬂyp) SAv A Bude

NoV. ellow Strmve 19 bess blind 1§ Faul vy i lle {/‘vmizﬁ
avd hpke saldy p#, whs
300 o Pured “bvsied hole in PHbwnl § oo sadly
byrten ‘1[‘!‘“”';,;‘7 l:{".éw-ow\ f.?&(,p‘.[_

deoy.

STEVE D/suuk_ [

Ammunition Information:

Manufacturer: j Rf, wi (nJ oo/

Type: i Bop vitreA-nmpd

e

Other (i.e. bullet weight/type, shct size, powder):i ] %O‘Zf ga';.—pcw Bv )[u("

Handload Information:

Powder Used: i

Powder Weight: I .

Case/Hull Usad: l

[P

Bullet Type/Shot Size: ;

Primer Used: s

Reloader Used: 1

[N
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Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:! /—/Dﬂ/f #4 ’ .

How often do you clean the bore? (Months or Number of rounds) LZW/V A wo. a..f'lcr lwh"“’"‘r

How often do you clean the action? (Manths or Number of rounds) iw“‘/ IZ hog- “’ﬂu how brnis

l [, .2
How often do you clean the trigger assembly? (Moriths or Number of rounds) J"V“‘Y tZirs o#" ' .

Brand of lubricant used:i ALP//[

How often do you lubricate the bore? (Monifis or Number of rounds)g srvery T

How often do you lubricats the action? {(Months or Number of rounds)j cViry (2w

How often do you lubricate the trigger assembly? (Months or Number of rounds)] evtry (T

Hava you reviewed tha cleaning and maintenance recommandations on our web site or in our owners mzanual?

@

- 0 -
When was the last time that your firearm was serviced by a Remington authorized

repail’rhan/gunemith'?)I Wiy EA

What were the services performed?) f

Remington Arms Co,, Inc.
Attn: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUVMBER OF YOUR FIREARM.

:: Record the serial number of yaur firearm befare sending it.

:: Pack your firearm for safety and to prevent further damage in shipping and handling. Freferably.
ship in & firearm box. (Note: Original boxes may nat be returned.)

:: Remove ell accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the outside and inside the box. Shipments without a proper
return address will be refused.

PS 12538
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November 10, 2010

Steve Farnsworth
1227 Whiskey Hollow
West, TX 76691

Subject: #5052, Model 700

Dear Mr. Farnsworth,

Per our phone conversation, enclosed is the prepaid UPS ground shipping label for
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
box with “Product Service”.

I apologize for the inconvenience thai this incident haa caused and [ hope that these
actions will keep you as a loyal Remmgton customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

enclosure

IE6770417
Model 700

h||| IR

Remington Arms Company, Inc. e 870 Remington Drive ¢ P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com
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email email
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Medical
Treatment
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cause ;
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”,ID Ubﬁoeﬂ»ﬂ’/ )/414 /La,‘;/{/‘)\ﬁ 4 A 700 RUA Ared on fafé’?ﬁ 1efeq s
¢ Wl a A fe s A %4/%5 /jéf»d& online & Saw Sore€r fal
< }07}1//~ oy Thal” has A ., ,LA/ZJK
’O ~ o Yo/
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Remington.

www.remingron.com

Remington Arms Company, Inc.
870 Remington Drive

P. O. Box 700

Madison, NG 27025-0700

ARS LABEL REQUEST FORM

DATE: E
QG';I;.TITY. /  11/10/2010|REQUESTED BY: christy
. 7 2 WEIGHT PER PACKAGE:
BEERSEIC] M — =
MEDIA
COORDINATOR
TO MAIL I WILL MAIL RREERRes
DESCRIPTION:

700 - E6770417

700 - A6758128

\—
LABEL INFORMATION

MAIL LABEL TO:  Steve Farnsworth

1227 Whiskey Hollow
West, TX 76691

RETURN ITEM TO: Rem Prod Serv
llion, NY

2010 ALl CUkR USD 1 OF
SVYE GNOCORM ACT UT 10.0 LES
TRACK INGH 1 ZAXNSAES0ES2858006
REF 1 :uTEVE FARNSUORTH / CO/CH
REF 2 70R/EBTTGALY

4XKEGE NOV 11,

HOANDGL ING CHARGE © @i

CIHOLE-PIECE PUB RATE CHRES ! SNC T/P USD
-

py b.oa 200 @.60 RS 8.5

DL B.Ou non 9 00 so 2 00

aH ¢ .00 PR .00 gp @.ae
BUBAHANDLING 19.54

6T PUR CHG 19.54

4X¥596 NOV 11, 2010 Al CURKR USD

SvC GNDCTO ACY U7 10.@ LBE

TRACK INGH 124XX5S590E 7021613

REF 1:5TEVE FOENSUORTH/ CD/CH

REF 2 TE0/PETS8 123

HANDL TNG  CHRRGE ¢ .80

SINGLE-PIECE PUD RATE CHIRGS S VG TP USE

oy #.0¢ coD @ 09 RS ©.50

pDC 6 .99 neo 3. 00 Sp ©0.06

AH V.69 PR 0 .68 Sp 0906
pUB PHANGL ING 10 34

141 FUB CHG 10.84
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