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Case Information 

Remington Arms Co., Inc. 

Product Service 
Legal Case #:5052 

Page 1of4 

RE# 

212218/212347/212411 

Customer Information 

Date Opened 

12/3/2010 

Date Opened(PS) 

11/10/2010 

Date Closed 

12/612010 
Incident Date Pre Lit Lit Obsolete 

11/612010 

Type Business First Name Last Name 

Farnsworth 

Street 

Incident Steve 

Incident Information 

Claims 

Pl hole in thumb 
PD 

S Fired when safety was 
released 

c 

1227 Whiskey Hollow 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concem:I007 Fired on Safe Release 

City State Zip Age Contact 

West TX 76691 C 254-498-9567 

Repair Est. Medical Treatment Medical Status 

N 

11/10/10 Per voicemessage, he was hunting Saturday and his .300 RUM fired on safety release and put a hole in his thumb. He went online 
and saw issues. Has another .280 that has misfired.cm Per call, the post on the safety recoiled and broke the skin 1/2" around his thumb. Did 
not need stitches.cm 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

11/\/2001 

Type 

CF/BA 

Where Purchased 

L.M. BURNEY, 
fNC. 

CONCERN:FSR, INJURY 

Model/Ga. 

700/300 RUM 

Accessories 

TWO PIECE SCOPE BASE,BOTTOM HALF OF 
RINGS 

SKU 

26096 

Original 
Owner 

y 

Serial Bbl. DOM 

E6770417 WV 8/13/2001 9:26:25 
AM 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
A6758128 CV 4-/25/1979 Remington CF/BA 700/7MM EXP RE n/a 

Date Purchased Where Purchased Accessories Original Owner 
9/1/1983 SPT SOUTH SHREVEPORT LA BOTTOM HALF OF SEE THRU MOUNTS Y 

CONCERN:FBC 
,_ 

Mfg. Model/Ga. Serial Bbl. DOM 

Remington 

Type 

CF/BA 700/7.MM REM MA 

SKU 

27271 S6513343 LZ 2/21/2005 10:52:49 
AM 

Date 
Purchased 

Where Purchased Accessories 

1111/2006 
L.M.BURNEY 

DISTRIBUTORS 
SCOPE BASE,BOTTOM HALF OF 

RINGS 
CONCERN:CHECK OVER TPA 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, ofter BLM price for 
two and special price the 

other rifle repair 

Release of Claims 

Repair/Replacement 
Cost 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Original 
Owner 

u 

Reimbursement 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5052& Type=Case 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/14/2010 
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80.46 12/14/2010 

11110/10 3:31: Left voicemessage for Steve to call me. If he gets my voicemail again, leave address for 2 prepaid labels to be mailed to 
him.cm 11/10 3:50 Rec'd call from Steve, the .280 fired when he closed the bolt years ago. He has used it since and not had a problem.cm 
12/8/10 Left voice message for Steve with info on the inspection of the 2 rifles and the quote amounts. Asked him to call me.cm 12/14/IO 
Steve called and has approved all 3 repairs.cm 

'---· 
Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
i;:::========~~,E=x=am=i=ne=r=====:~-------~,B.TRAVIS I 

!Exam Date li=!2=/6=/2=0=10===========:1 

Examination !Product Type IRF I 

!Action Type IA I 
!Assigned To IT.NAGLE I 

;:::=============~:============~1.--~~~~~----.1 
Cause 14038 lcCould Not Duplicate Concern . 

!Description I l~26_"_7_MM __ RE_M_MA_G-SS------~I 

~~ I u I 
1~1B=o=rc=P=lu=gg==ed========~llrF-a-ls-e-------~I 

Barrel !Bulged llFalse I 

!Fired !!False I 

!Fired while Obstructed I 

!Muzzle/Crown Condition llslighLly Worn; Functioning I 

!Firing Pin llS!ightly Worn; Functioning I 

!shroud llSlightly Worn; Functioning I 

!Face llSiightly Worn; Functioning 
!!================~ 
!Handle USlightly Worn; Functioning 
t:================l 
IStop l!Stightly Worn; Functioning 

1;:::================~~=:!:::============~ 

I l
~IC=on=d=it=io=n========~llSlightly Worn; Functioning 

Extractor. :::IC=ut=C=o=n=di=ti=on========lllstightly Worn; Functioning 
. !Ext/Eject Test llFalse 

1 1~;:=:::;:=:::;:=:::;:=:::;:=:::;:=:::;:=:::;:=:::;:=:::~1:1~B=lo=ck==C=on=d=it=io=n;:=:::;:=:::~ll~--=S=e=le=ct=--=-==========~ 
Locking ~'L=ug=C=o=n=d=it=io=n ======~II Worn; Functioning 

!Notch Condition ll--Select---
1;:::================~~==============~ 

I l

lExterior Condition llstightly Worn; Functioning 

Overall !Stock Condition llstightly Worn; Functioning 

. fore End Condition 11--Select---

Bolt 

I 

'

!Condition llstightly Worn; Functioning 
Receiver 
. !Bulged llFalse 

I l

lDescription I 
Safoty !Function llLike new; Functioning 

jSTANDARD M/700 SAFETY 

lsear !
~~~-Assembly :r-~;~~:c~---
jNotch llLike new; Functioning 

11.013 

ii False f l
lTest Fired 

l==================ll ests 
JFeeding Test ·- !False 

I l

lcondition llslightly Worn; Functioning 

Trigger !Pull 11---Select---
JAltered I IT rue 

119# 
llSET SCREWS ALTERED 

!sub-Assembly llM/700 Non-Bolt Lock 

I 

!Non-Remington Components lloescription I 1,..,..sc-:-0-P_E_B_A_S_E_,B_O_TT_O_M_HA_L_F _O_F _R_IN_G_s---,1 

Examination[Remington/CF/BA] 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=5052&Type=Case 12/14/2010 
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Part II Sub-Part Code II Comment I 

!Examiner IB.TRAVIS I 

!Exam Date lt216/2010 I 

Examination !Product Type IRF I 

!Action Type IA I 

!Assigned To IT.NAGLE I 
1~lc=a=us=e==============~l11=40=3=8============~1~1C-o-ul_d_N_ot_D_u_p_lica-te_C_o_n-cem~I 

I Description I l.-22_"_7_MM_E_XP_RE_M---------.I 

I Date Code I lcv I 
1l~Bo==re=P=lu=g=ge=d========;ll'~Fa-ls-e------~I 

Barrel !Bulged JIFalse I 
!Fired II False J 

!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

IF iring Pin jjSiightly Worn; Functioning 

Shroud Slightly Worn; Functioning I 
Bolt !Face I Slightly Worn; Functioning I 

!Handle JISlightly Worn; Functioning 

!Stop jjSlightly Worn; Functioning 

!Ext/Eject Test llFalse 

llDiock Conditioo i-Sokot---
!Lug Condition JISiightly Worn; Functioning 

!Notch Condition 11---Select---

11£xt";"' Cnnd;fon lst;g1rtty Wnm; F=a;nn;ng 

!Stock Condition JJslightly Worn; Ftmctioning 

!Fore End Condition 11---Select---

Receiver 
!condition llslightly Worn; Functioning 

!Bulged IJFalse 

!Description I !STANDARD M/700 BOLT LOCK SAFETY I 
Safety !Function llLike new; Functioning I 

!Sub-Assembly llNon-ISS I 

I I
I Lift 11---Select--- ll.009 I 

SearlNotch jjSlightly Worn; Functioning I 
. ·I ljTest Fired !!False J 
!~========~Tests I I 
Feeding Test _False . 
l~===========~=nd=i=tio=n=====~,~Js=li=gh=tl=y=W=o=rn=;=F=tm=ct=io=ru=.n=g~J 

Pull IJ---Select--- 117# I 
Trigger 

!Altered I IT rue ljSET SCREWS AL TEREO I 
Sub-Assembly I M/700 Bolt Lock I 

!Non-Remington Components lloescription I !BOTTOM HALF OF SEE THRU MOUNTS I 
Examination[Remington/CF/BA] 

Part I Sub-Part Code II Comment I 
jExaminer IB.TRAVIS I 
!Exam Date 11219/2010 I 

Examination !Product Type IRF 
jAction Tyee IA 
!Assigned To jT.NAGLE I 

Cause 14006 
ll~ltered Adjustments or Ill have the photos in a separate folder. No more room 
Components here. 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5052&Type=Case 12/14/2010 

PS 12526 



PrintDisplay 
,\ - \ .. 

Barrel 

Bolt 

Overall 

Safety 

Joescription J J26" 300 RUM 

Page 4of4 

I 
Date Code IWV 
~=d======~~F-al_s_e~~~~~~~~,,~~~~~~~~~~~~~~~-'I 

Bulged JFaise I 
JFired JJFalse I 
JFired while Obstructed J 

Muzzle/Crown Slightly Worn; Functioning I Condition 

JFiring Pin JJSlightly Worn; Functioning 

!shroud JJS!ightly Worn; Functioning 

JFace JJS!ightly Worn; Functioning 

JHandle JJSiightly Worn; Functioning 

!stop JJS!ightly Worn; Functioning 

JJSlightly Worn; Functioning IJC<md;Uoo 
JJslightly Worn; Functioning 

llFalse JExt/Eject Test 

11---Select--IJB!ook Comlirioo 
JLug Condition JJSlightly Worn; Functioning 

!Notch Condition 11---Select---

!Exterior Condition JJS!ightly Worn; Not Functioning 

JStock Condition IJSiightly Worn; Functioning 

JFore End Condition JJ---Select--

JDescription STANDARD M/700 SAFETY 

JFunction JJLike new; Functioning 

!Sub-Assembly llrss 
IJFalse 

I I
JTest Fired 

Tests 
. JFeeding Test !:================: JJFalse 

Trigger 

!Non-Remington 
Components 

Jcondition 

!Pull 
JAltered 
JSub-Assern bly 

loescription 

IJSlightly Worn; Not Functioning EXTREME MAX TRIG PULL I 
JJ---Select--- llNIA I 
llTrue llsET scREws ALTERED I 
IJM1700 Non-Bolt Lock 

l~~~IECE SCOPE BASE,BOTTOM HALF OF I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5052&Type=Case 12/14/2010 
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BY: ___________________ _ 
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Steve Farnsworth 
1227 Whiskey Hollow 
West, TX 76691 

Subject: #5052, Model 700 

Dear Mr. Farnsworth, 

November 10, 2010 

1!56513343 
Model: 700 

1111 m 111rn1111111111111 
RE00212218 

Per our phone conversation, enclosed is me prepai<t UPS ground shipping label for 
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 

I 

actions v.-i.11 keep you as a loyal Remington customer. C.-0 !.l.. Id. N 0 f ~ / 1 '44-k e..o~~ 
TA. ~-t s c..1l.l....,, > 4 I f-.e.+'u-A .- ll<f IA c..t_ 

T(li't I l! ~'4,..."- '}L,i"""·~t1.L tt-+-l/'2...f(..J!)t£vVY->I 

enclosure 

v..a.tvr Sir .s ; 

i/.;rvt. ,v~v.e-r 

my 7 pr rY°" ;?,_~ (\11,4-t,; 

Lv I .}/J-.. ~ o~l.~ ). 

· Sincerely, 

Christy Mitchell c,.. c ~ 1- - . 
Conswner Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

hJ h pro4f~ u ~vi.f~ vv;:rl 

bu+ $~VU-I.- I ~ ~- firl>4 1~ 
I 

/lft!As I 1o f.b~S~ ~Sp.a-d-~ o~ 

M'so· 
L1fk_:-:--7iF:Pr---

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete and print this form, and then include it with your ii rearm. 

r---·~~-,:::==============~-~;--~~---:================= I Model Number: l 7 bD S I Serial Number: I S {p '5 /:::, 3 Lf 3 ---, 
' l ' 

i r r _,11,' 
i,,. .. l 0 
I ,...re you the origin a owner?: YES - N , 

11 ~~===============-=--===-~~---:~-~-~--:::===============-~J 
jMameJ Sl8V'f L. f;t--ff41))wo(l(<)f l Date ot Purchase: I. tJ o\J •. )-DD h 

!Address (no PO Boxes): I / ')..?..? lvhi sKL V Jfpu.ow ____ j 
lcity:i WEsr \state:frt lzip:l 7t,t,q/ 

!Phone (Da~1ime): l 7.S'/- ?S'S- 7 7;l.S I Fax: I 2 54-. 75"5~ _77 ;Lb 
I E-mail Address: if e-mail address is provided, notification of receipt and shipment will be _ i 
!sent)1SLFA/2.1"S@AJQ+Z-l!rD.Ne-f - n rtt.rris".J11rofi! Ht>t·Rr<..CAPM l 
I E-mail Address: · l 
I I 

I r0would like to receive future e-mail updates fro~ Remington. ! 
!Please describe your problem and date of occurrence: -. 

I /\)~ l)J...r k1t vL "'-"-J &<.. ~,.ob l_,_v-.-. vv/ ..J,-~\r;. ('1f JL 1 4'u -l- ~ 
I-~ i-/- hh~ -1--~ St:tJ'YJ.12 .J-rL-J"ito/ t::1.S 4-'k 2~ {l~· 
l ~ ~OD tz_\)VVI ~ ~ vJ~ ..Y~k..e .+.i... "'-~ v e i+ t,l'tS;~W ! 
1

11 //vlS1>. ~k~~ ~ ... y11vt l_J-;p - LovE ~y \2£CM, e,~t~~ i 
i 

I I 
JI... . ~ I 
lfya characters left ! 
!Ammunition Information: ! 

I. j O l I 7wtm ) 
Manuiacturer:· f..~fJ'/Jf'JGtro;t) jType:if'f.PLFH Ct>IZEtoW ez~~ 

IOther(Le. bullet weight/type, shot size, powder):~. . 15'01··'·-C..()y~-l OJ{r ! 
j 

i Hand load Information: 

I 

l Powder Used: ! 
-:::::======--

!Case/Hull Used: I 
I 
! Bullet Type/Shot Size: l L _______ _ 

Powder Weight: r 

Primer Used: 

Reloader Used: r----
----.--------'------· 

~ 
i 
I 

----' i 
i 
i 

-------~ 
: 
i 
l --------j 
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r-------··--·-----·-···-·-··---------·-------------------.. -~··--------
L _______ .. _._ ·--··-·---·-
i Firearms Care (Cleaning and Lubrication): \ __ ....______ ;::::===============-- --···--·--
! Brand of cleaning solution used: j /Jo t1 f E. -tl--&f 
!- ·-----

!How often do you clean the bore? (Months or Number of rounds) I ~"''"Y IZ k.--o. et.Pf"- h1J11flvt"f 

\::often do you clean the action? (Months or Number of rounds) j iWJ.rY l2~ k.jJJ._.,. J-i.,1'\.<~'" 
I J ! How oiten do you clean the trigger assembly? (Months or Number of rounds) 1-Dll~ LZh-W 
I 
\ Biand of lubricant used: I 
i 

I How often do you lubricate the born? (Months or Number of rounds) I . IJ-o/~ l l .........o J 
I How often do you lubricate the action? (Months or Numbe; oi rounds) J ~ ~ [ Z. """'1} 
I . . . . 

I Ho11v often do you lubricate the trigger assembly? (~11onths or Number of rounds) I .€N o--y /'Z IA.-(}• 

' 

I 
Ha~e you reviewed tha cleaning and meintenance recommendations on our web site or in our owners manual? 

r ES r NO . 

I 
I 

I 

When was the last time that your firearm was serviced by a Remington authorized 

I repairman!gunsmith?) l .. /\) e.-v .,t.r-

l ~-~===========================--~---) 
I What w:_re t~e services performed?) ~ 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

1 14 Hoefler Avenue 
j Ilion, NY 13357 

I ©WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE ' 
\Fl REARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
1 THEM IN A SEPARATE PACKAGE AND INCLUDE N.~ME. ADDRESS (WITH ZIP CODE). TELEPHONE AND MODEL.A.ND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably. 

I ship in a firearm box. {Note: Original boxe:s may not be returned.) 
i :: Remove all accessories from your fire2rm to prevent Joss or damage. 
i :: Provide a return address on both the·outside and ir.side the box. Shipments without a proper 
l return address will be refused. 

I 
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,__..;...;...;.;.;._....;.. __ ;_;;_....;;_...;_...;_ __ ...;_..:....,.;:~ ~~"':"~~~"""",,.,..."'-"'--'"-....;;.'-....;;.--_..; ,... 

i--"'-=-:......:-'-'.;..;..'--'""""'"'-'~-..;.:e_;""'f-':"'":-~"'".~"\""~;-~"'.~"'--"_~":-""'i~j~i~,~i!:~ 

12/21201 0 11:... Expedite lopataH F1om Check In 

12/21201 0 12: . . E madS enl Repair Received 

12121201 0 12: . E moilV cnoed ArmE ma~ Reccipl 

nl~ ~,-~. 
:/j7 J~pJ-/q/ior 

BY· I•---- .... ., ............ _ 

PS 12532 



Steve Farnsworth 
1227 Whiskey Hollow 
West, TX 76691 

Subject: #5052, Model 700 

Dear Mr. Farnsworth, 

November 10, 2010 

Per our phone conversation, enclosed is the prepaid UPS ground shipping label for 
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconveriience that tliis incident has caused a.r.id I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

lliA67581 28 
JModel: 700 

111111111111111111 111111 
RE00212347 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

c.ou... ( d ,v c::. + ~ /, c..w.J..e CJ)/,-U-{l r;J' 

·r: /.). v f > c (U U) ..I' l:i, /f.-t(u.di t'kf '4 uL 

TP4 c Lt r7t\-& j..R.~' fJ,-·rLC' luvLetl. 

p L<) Co~\.__ If} [D, c9 D -t s. ~ '. r 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete and print this form, and ihen include it wit'l your fiiearm. 

\ModelNumb~r:17oD A-"Dl- \seria!Number:l Ab75~J-:i., ~ \ 
j i 
1A h · · 1 ? r ~v~· r '10 ,. 

1

1 re you t e origin a owner.: ~ " , I 
INameJSrctJt l. fA,R.AJSW ot€t;J/ j Date of Purchase: I 'SePT. L 'i 8 ~ __J 

1
1 J/'"' '- '''1evL.y ''-~~o· I __ -_.JI Address (no PO Boxes): A ::l. 7 vv If .,~ ffll""' Kl' 

Jc•y I WHT . ls""J?.r lz;p,l 7hh 11 I 
1Phone(Daytime):l.l5''{-7SS'-77..£5 \FaxJ ;l.5'{-: 7~5.., 77;;.6 l 
I E-mail Address:(if e-mail address is pro'1ided, notification ~f receipt and shipment will be . I 
1sent) SLr:Af(.NS@N£:T2-£/L{),N~r fA~N-S~,,.,..o HOT".iZi. Ct>l"VI i 

I E-mail Address: t 1 
I vi would Eke to receive future e-mail updates irom Remington. i 

-1 I Please describe your problem and date of occurrence; i 

I D~c. {&/~ GvN . ~lUP "iro C#l'l'-,.L-~ 11"'--l-Iv wkJe cyd'""'l loolf-+o ~ I 
I UN l.i) 4-b A"11t MD - ,+O L VIA.oil& >-V/i) +-,.."-? l!kn . I 
I /\/CJ. 2- OD Cf ,,C,,.E. ?i,/:.(;p 1.l'\lro A-1/l i..vk~k oy.~t~ ~o!-+ 4-P v-vii."N/ 
I ~~ -4- rv---. rfV\,/H,."Uµfi. • 

I 
I 
'l 
~ . . . . 

1!. ~~0 characters left 

j Ammunition Information: 

·:::I 
..:...l 

lManufacturer:l {(11;.W11r'v1.f..ev, ]Type:J ·:2.cav ~ uirLlot-k. ; 
J -..====::::::'.:=====================----- ·4 I Other (i.e. bullet weight/type, shot siz:e, powder): I /. $'"-0· .,_r. ; 

! Handload Information: 

r::-er Used: l 
I ·~-;:::::=======--

!Case/Hull Used: 

i 
! Bullet Type/Shot Size: I 
L--·-· 

Powder Weight: 
I 

-----~ 
J 
i 

Primer Used: ;;;::;:;:;;:;;~===------------~ r l 
Reloader Used: I 

----·¥------·---
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\ --=~~ .:---~.:~.~~~---··---~===------------·~~-----··-···-·---- I 
j Firearms Care (Cleaning and Lubrication): ······------· -· ·-- -1 
l Brand of cl~=~~-g-s:utio-n -u_s~~d_-:_l~J.1-~.-~-cp_e __ IJ:_'J __________ -_··_·-_···------------1 
l How often do you clean the bore? (~Jlonths or Number of rounds) I .e 11.A-/'f I l ~ i(;...f+e.-r ~k i 
! How often do you clean the action? (Months or ~iuriiber of rounds)( t:.1o1.c-y l "l. w-v AtJ..Y- l.,,~~1 
! How often do you clean tr1e trigger assembly? (Months or Number of rounds) j lll~_rl"""1J ~ iwwht., l 
I B;and of lubricant used: j ~ yJ/)E ! 
i How often do you· lubricate the bore? (Months or Number of rounds) I 
l How ofien do you lubricate the action? (Months or Number cf rounds) J 

I How often do you lubricate the trigger assembly? (Months or Number of rounds) j "1.·a..=i l l. ~ 
l j Have you reviewed the cleaning and maintenance recommendations on our web site or in our owne;s manual? 

ir·@r No 

I When was the 12.st time that your firearm was serviced by c. Remington authorized 

! repairman/gunsmith?) I N~v~ 
r-- . 
j \Nhat w~re the ser·1ices performed?) J -

I 
I 
I 
I 
I 

Remington Arms Co., Inc. 
Attn: Arms SeiVice Division 
14 Hoefler Avenue 
Ilion, NY 13357 

I 

I 

l 
1 

I . 
I ©WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WIT-t THE I 
, FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND f 
I THEM IN/". SEPARATE PACKAGE AND INCLUDE MAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL.A.ND I 

I 
SERIAL NUMBER OF YOUR FIREARM. I 
:: Record the serial number of your firearm before sending it. I 

I :: Pack your fire2rm for safety and to prevent further damage in shipping and handling. Preierably. i 
I ship in a firearm box. (Note: Original boxes may no: be returned.) I 
\ :: Remove a!I accessories from your firearm to prevent loss or demage. I 
I :: Provide a return address on both the outside and inside the box. Shipments without a proper , 
l return address will be refused. i 
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~:'. frmR,epujrMain - FGI Rep~irs . . , , . , .- .. , ... ,. . . __ .·. .. , _ ... _, ___ .. _ ,_ ;, ._, _ . : . . . . . _ . · ~~~ 
File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

.. ~ 

EmailSent ArmEmail Repair Received 

Ema1We11fled ArmE mad Receipt 

Expedite pencerl From. Check In 

Maint Travisbw 
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NOTE: Please complete and prini this iorm, and then include ii with your iirearm. 

,--·-~~--:::================:--·-~-r.~~~~-================== 

I Model Number: j 7 0 0 3_D._L-. ____ _,_l_se_ri_al _Nu_m_be_r:_l _£_h_7__:.7_0_l/'--'-l 7..!.-_ 
Are you the original owner?: r @ r NO 

Name: l 5revf L.. fA.a11i!>tvolt=r'Jf=----:---il j D-at-e -of-Pu-rc-h-as-e:-::1 =. tJ==ot)==. =1-==0=D===,=-·- i 
r-~~-_...;.,~-~===================================---=---.~-- i 

1 
j 

- ! 
l 

t-A_d_d-:re=ss=(=no=P=O=B=o=x=es=):=l=l='A=='/..=-1 ___ W_h-_,_~_k.---'y'"!~--L--;::'-=lf'=-~-----r--:=====:------.J 
1

City:J WAt-0- -~' .oH!'-r..t•,.-, \state:! 1 :X lzip:l 7 t," -?/ l 
~V"'(.f..~ I I I I 

Phone (Daytime}: ?. ~'{ ':;' ! 5 -77 2 .5 I Fax: · 2S'L/- . 7~· 5- 7 7 ;2.. ~ ! 
E·mail Address:(if e-mail address is pro•1ided, notification of receipt and shipment >'till be ; 

sent)! $L-FA-tl#JS@ IVE-TZ.f/ll>~Ner /.f#NS·~h,,...Dtf;) ~or. If~ .t:,pW' l 
I 

~I Address: . . . . . 

· I would like to receive future e-mail updates from Remington. 

Please describe your problem and date of occurrence: 

J Nov. 

I 

~I 7- OU) '5'/rt'tNI> t,,.) ~~ ~i.l\J '' ~,J-.....:.... w.;.,.-42,.f/.L f'',;1 
Vt,,4-1Jr~·1 S"hv A. ¥.,v-tk. o.~ .J..in,/£. SA~./-y o#1 -vl+--

~ O'V c)rv\, .Q,;..J _:. ~vt).l.d h,,,k_ w. ru-~ f.,..,......... ~A.tty . 
h Vtf"11" J.i,H~~ C:t ro........... P~vc> ·.t - 5"TE&1E 0 /s.,,,!IL I 

h .J- ~ f~vL ~ ~i..,. dtP-'( • ,,_ 'JD 

~ ch~racters left 

Ammunition Information: I 
1N-1a-n-uf-ac-t-ur-er~:J;:::=:R~e::::::~==l~N:::::~~"f()==fl/==::::;;;::--~-'"l'l-Ty-p-e:~l~.~3::::::~~C>==~U~L~~~l2:::::~:::::-""'1::::--ltt.~--~--: 
11~-~~~~~~~~-----:::==========================~------~ 

l l 
_ - . '('-> • DC..C.. 0 f · L 

Other (i.e. bullet weighVtype, shot size, powder}: 'iJt} r .. ~rl~ i3 v l-. e-r· 

I Handload Information: 

l Powder Used: I 
I Case/Hull Used:....------

~~=-t Type/Shot Size: j 

i 
i 
! I Powder Weight: f ------ ··-i I Primer Used:----- ; 

i __ .... 
! 1 :.:.:::::==:::::::::=----~-

i Reloader Used: l ____ __,_; ___________________________ _ 
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r------···--··--- ..... ._-.... ______ .. 
i 

_! ----····---- ·-·---------------i Firearms Care (Cleaning and Lubrication): 

I Brand of cleaning solutio-n-us_e_d-;J=;.=r,/.=~=~==il.='E==..it=='1===============-

I How often do you clean the bore? (~~lonths or Number of rounds) j fl wry lZ. l!t(O. t;. /.f.,,,,. J...,...,.J • ,;." 

I How often do you clean t~e action? (Months or Number of rounds) l.c..v""''t' ll. ~. w/~ k..."" hn:,,, 

l How often do you clean the trigger assembly? (Months or Number of rounds) j....v,_y L Z.'--4' + ·~it., 
I Brand of lubricant used: I ~ // ~ 
How often do you lubricate the bore? (Months or Number cf rounds} I ..,..e-y L Z. ~ 
I How often do you lubricate.the action? (Months or Num,ber of rounds) l -c. V"-~ £Z ........,,, 

I How often do you lubricate the trigger assembly? (Months or Number of rounds) J £-v-L-ry l'Z,_.., 

Have you re.viewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

r· E r NO 

I When was th~ last time that your firearm was serviced by a Remington authorized 

I repairmanfgunsmith'?) I - fl/'&1/6,[ · 

i I What were the ser-1ices peiformed?) 

! 

i 
1 

.. J 

\ 

-1 
-----1 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

! 

©WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE j 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SE,'ID j 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND I 
SERIAL NUMBER OF YOUR FIREARM. i 

:: Record the serial number of your firearm before sending it. I 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably. l 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 

I :: Provide a return address on both the· outside and [nside the box. Shipments without a proper 
return address will be refused. 

I 
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Steve Farnsworth 
1227 Whiskey Hollow 
West, TX 76691 

Subject: #5052, Model 700 

Dear Mr. Farnsworth, 

November 10, 2010 

Per our phone conversation, enclosed is the prepaid UPS ground shipping label for 
shipment of the firearm to our factory for inspection. Please include a copy of this letter with the 
firearm. ·The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

~E~)770417 

I jjff 11 i i~l 11 nlll 111111 
RE0021 :24 1 1 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

Remington Arms Company, I:nc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

fl 
·zv 
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Case# 

•. 'l ~ <:. : '· . . .:. '~'. : .; ~ .: 

6~te:bf·b-~1f' 

1 Reporter Incident 
S~v e.. A.111.5 &.J~rft-name Name/Age 

address address 

I :;i '2 7 uh I JI:~// jfo!i&i.-
contact#'s contact #'s 

w tz.1f 
;;.<v -v9g "9 .sc,7 11(! 

email email 

!Injury h t:./-e._ /;-..._ tlu,v;h -- ps-f--r>;~ S<?.--kly f'f~JeJ t brat~ rl~ ~ tfC{rcpJ. 

!
Medical I 
Treatmen~ 

Alleged 

Orig 
Firearm DOM owner? When/Where urchased 

Bullet 
Ammunition Factory/Reload Manuf Caliber type/wgt Lot# Additional info 

I 
Other I 
~P_ro_du~c_t__.~~~~~~~~~~~~~~~~~~~~~~~~~~~_J. 

Notes: 

!customer's I 
. \ Request 
I. 

I My actions/ I 
offers 
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Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.reminycon.cum Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
-

DATE: / '\1/10/2010 REQUESTED BY: christy 
QUANTITY: I 2 J WEIGHT PER PACKAGE: 
B[E~SE•Bf.IE~{®l)lErfl LY' MEDIA 
COORDINATOR xxxxxxxxxxxxxx 
TO MAIL I WILL MAIL 
DESCRIPTION: 

- 700 - E6770417 
700 - A6758128 

LABEL INFORMATION 

MAIL LABEL TO: Steve Farnsworth 
1227 Whiskey Hollow 
West, TX 76691 

RETURN ITEM TO: Rem Prod Serv 
Ilion, NY 

I 

'X",no NOV 11 20 l0 ALL C\J~R USO 
l UF 2 

~~C-GNOCOM ' ACT IJT 10 .0 LB::> 
~qACK lf'JGti 1.z 4XX59E>9(~b52il3t10!\ 
REF l : ~;!'EV;;'. F>)RNS~IORTfi/CO/Ctl 
REF 2·70~/E6TT0417 

HANCil. IIJG CHARGE 0 ~i:) .. . ·c. ::;vc l /P l).';O 
~;rnGLf.'-PlFCE ;::iuo f!HT\:. (;HRG->- RS Ii) ~10 
l)V " . 0~i r~~D 0 . 01-> 0 
OG Ii) . '111 0(,rJ 0 00 SO 0 0 
• PR 0 00 SP 0 . 00 
HH (/) .!il{l . ,. \'" ". , PUtHHlltlOL.HH; 10 -54 
re r PUB CH,1 v ,,., 

_ l~OV l l 7.lH0 AU. CURR USO 
4X~596 ' ACT u-,- w 0 LBS 
svC GNDCOfl · · · 
~RAC~INGH IZ4KX59590B7M~1619 
REF I :':d"['i'[_ HlRNSWDl<l!-1/CD ;e;,1 

REF 2:700/RG75ti!2a 

HANDLING CHARGE "1 -0\-l. ., _ .. SVC 
•;mr;u::-:·"i.1'.Cf. Pllfl i:nn-. c111,t.~: . RS 
6v f.J 0~• COD ,, 00 SD ·.. oco 0 00 
DC 0.0U PR 0 _00 5P 
AH ll : 0~) •. . Plln ;HANl)l !NI~ 
1ar l·UB CH~ \U.54 

10 

2 OF 2 

Tif' USG 
0.511 
0 _0(' 
0.~Wi 
10 54 
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