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Remington Arms Co., Inc.
Product Service
Legal Case #:4839
Case Information
RE#  Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
106/25/2010 10/24/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Marshal  Glass 15980 OVilRd. Hopkinsville KY 42240 ~ C270-348-1049
marshalglass@yahoo.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4079  Other - Unexamined Unknown
S Concern:1007 Fired on Safe Release
C FSR

10/25/10: Customer called in. He stated that he just bought the rifle & when he takes it off safe - it will fire. He has only done
this while the rifle is unloaded. dmf

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/308 WIN 20000
Date Purchased Where Purchased Accessories Original Owner
Y

r

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim, Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Setilement APV APV
Repair/Replacement  Repair/Replicement
Cost Date
10/25/10: Customer wants the ARS label, letter, & form emailed to him. dmf
Examination{Remington/CF/BA]
(i Part [ Sub-Part I Code I Comment : ”
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4839& Type=Case 10/25/2010
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Marshal Glass

15980 Ovil Rd.
Hopkinsville, KY 42240
Ph: 270-348-1049

Subject: # 4839
Dear Mr. Glass,
You will receive a pre-paid shipping label for UPS in a separate email.

Please include a copy of this letter to put inside the shipping container. The letter
inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. Mark the ends of the boxes with the name
“Supry”. Fred Supry will be inspecting the firearm and will contact me with the results.

I hope that this action will keep you a loyal Remington customer.

Sincerely,

0 Eleli
D. Fulcher
Consumer Affairs Administrator
Remington, H&R, Marlin
Phone: 1-800-243-9700
Fax: 336-548-7872

df
enclosure

Remington Arms Company, Inc. ® 870 Remington Drive @ P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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October 25, 2010

Marshal Glass

15980 Ovil Rd.
Hopkinsville, KY 42240
Ph: 270-348-1049

Subject: #4839
Dear Mr. Glass,

You will receive a pre-paid shipping label for UPS in a separate email.

Please include a copy of this letter to put inside the shipping container. The letter
inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. Mark the ends of the boxes with the name
“Supry”. Fred Supry will be inspecting the firearm and will contact me with the results.

I hope that this action will keep you a loyal Remington customer.
Sincerely,
D. Fulcher
Consumer Affairs Administrator
Remington, H&R, Marlin
Phone: 1-800-243-9700
Fax: 336-548-7872

df

enclosure

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Factory Repair Form Retum to Previous Page

NOTE: Please complete and print this form, and then include it with your firsarm,

Mode! Number: ‘ Serial Number:

Are you the original owner?: ves [no

Neme: Date of Purchase: e e
Address (no PO Boxes): ' j

City: i ~§ Zip::

Phone (Daytirne):l—'“'wm“mw- _WWMWE Fax: T

E-mail Address:(if e-mail address is provided, notification of receipt and shi'pment will be

sent) __ e e eee e

E-mail Address:
f] 1would fike to receive future e-mail updzies from Remington.

Please describe your problem and date of occurrence:

i
|
|
!
i
!

_59_(_)_ _»_; cherecters left

Ammunition Information:

Manufacturer: Type:

Other (i.e. bullet weight/type, shot sizs, powder):.

Handload Information:

| ——— ;
PowderUsed:; PowderWsight:: .
CasefHull Used:| PimerUsed:
Bullet Type/Shot Size: f_ Relozder Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:|

How often doyou clean the bore? (Months or Number of reungs):

How often do you clean the action? (Months or Number of rounds),é i

How often do you clean the trigger assembly? (Months or Number of rounds)

Brand of lubricant used: -

How aften do you lubricate the bore? (Manths or Number of rounds)

How often do you lubricate the action? (Manths or Number of rounds)E

http://www.remington.com/support/repair_services/factory repair_form.asp

11/24/2009
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How often do you lubricate the trigger assembly? (Manths or Number of rounds)

Have you reviewed the cleaning and maintenance recammendations on our web Site or in our owners manual? [
ves [ no

When wes the lest time that your firearm was serviced by a Remington authorized

repaiman/gunsmith?) !

What were the services performed?)

Ship your INSURED firearm by either UPS or Parcel Post ta:

Remingtan Arms Co., Inc. |
Attn: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

(D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YQU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND

ERIAL NUMBER OF YOUR FIREARM. :

1 Record the serial number of your firearm beiore sending it.

i1 Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably,
ship in & firearm box. (Note: Original baxas may not be returned.)

:: Remove all accessories frem your firearm to prevent loss or damage.

:: Provide a return addrass on both the outside and inside the box. Shipments without a praper
retum address will be refused.

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for
damage or loss during shipment, so you may slect to purchase insurance from your carrier.

Charge repairs will be processed using the following guidelines:

:: Repairs §75.00 and under will be campleted and reiurned to you C.0.D. (To aveid C.0.D. Cherges, plsase include your
credit card number and expiration date with yaur gun)

1+ For Repairs over $73.00, you will receive 2 writien estimaie detalling the nature of the repalr, applicable tzxes and shipping.
You will have 30 days to approve the repair estimate. Repelrs can be paid by check, money order, or credit card {American
Exprass, Discovar, MasierCard, or VISA). If yau wish, you can expediie repairs over §73.00 by setting a pre-suthorized amount
that can be billed to your sredit card. We process checks electronically through Check21,

© 2008 Remington Arms Company, Inc. All Rights Reserved. Visit Qur Other Websites

Investor Relations | Other Remington Brand Products | Lega! Notices | AboutUs . EE
aions | b I LAD Other Sites o

http://www.remington.com/support/repair_services/factory_repair_form.asp 11/24/2009
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Fulcher, Dell Marie

From: postmaster@remington.com

To: marshalglass@yahoo.com

Sent: Monday, October 25, 2010 2:54 PM
Subject: Relayed: Marshal Glass - Ref# 4839

Delivery to these recipients or distribution lists is complete, but delivery notification was not
sent by the destination:

marshalglass@yahoo.com

Subject: Marshal Glass - Ref# 4839

PS 12700



Remington.

www.remingron.com

Remington Arms Company, Inc.
870 Remington Drive
P. 0. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE!

10/25/2010/REQUESTED BY: Dell

QUANTITY:

[V

WEIGHT PER PACKA(10 Ibs

COORDINATOR [XXXXXX:
TO MAIL

DESCRIPTION:

I WILL MAIL
Ref# 4839

Rifle

LABEL INFORMATION

MAIL LABEL TO: Marshal Glass
15980 Ovil Rd.
Hopkinsville, KY 42240

RETURN ITEM TC Remington Arms

Attn: Product Service
llion, NY

LT e e 1 OF A

XK ocT 25, 2018 "~ ALl cggn- usp .
g”)é"?ﬁocan ACT uT 10.0 LBS
TRACKTNGH 124xx59§§@aassn;4z
nEF 1:MARSHAL GLASS/CO/OM
QEF 2.4839/RIFLE

-NOL ING CHARGE ©.90 -
QQ:ZLE«PIECE PUB RATE. 0(:3452(.50. v o
B o0 oGD @@ Sp ©0.00
R PR SP ©0.00

aH @

0.00
22 U +HANDL ING 9,23
marshalglass@yahoo.com 70T PUB CHG 9.28 PUB+
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