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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 
215494 12/19/2010 

Customer Information 

Date Opened(PS) 
11/30/2010 

Type Business First Name Last Name 

Product Service 
Legal Case #:5266 

Date Closed 
12/20/2010 

Street 

Incident Date 
11/21/2010 

Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Michael Grim 6501 Carters Valley Rd Church Hill TN 37642 E mi kb l O@chaiter.net 

lncident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired on safety 

release 
c 

Cause:4038 Could Not Duplicate Concern 
Concem:l007 Fired on Safe Release 

Unknown 

11/30/10 Per email sent through Remington.com, incid # 101122-000146, "I have a concern and was wondering how to make 
sure my gun (Remington 243, 700 series model# E6675693) is safe to use in the future. I was deer hunting Nov. 21, 2010 
when I was about to shoot a deer. Was getting ready to shoot the deer and pushed my safety to fire position when it fired by 
itself. My finger was no where near the trigger when it went off. I really like this gun and have taken several deer with it. 
This is the first time this has ever happened to me."cm 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

CF/BA 700/243 27474 £6675693 8/16/2000 10:13:43 PM 

I -

Where Purchased 

GRICE WHOLESALE 

Ammunition lnformation - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories Original Owner 
y 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Cash Reim. Reimbursement 
Settlement Date APV 

Per Ilion, replace 
TP A no charge 

Repair/Replacement Repair/Replacement 
Cost Date 
64.73 12/23/2010 

11/30/10 Mailing ARS.cm 12/23/10 Per llion, could not duplicate concern. Jnstall new X-Mark Pro trigger assm at no 
charge.cm · 

'--
Examination[Remington/CF/BA] 
1 ____ _ 

I Part II Sub-Part II Code II Comment 

!Examiner I lsupry 

Examination !Exam Date I It 2/20/20 I 0 

!Product Type I IRF 
I I 

Cash 
Date 
APV 

I 
I 
I 
I 
I 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=5266& Type=Case 12/23/2010 
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PrintLJisplay Page 2 of2 

·· -1 jlAction Type I l:==A=======~I 
. !Assigned To I !Nagle I 

1~1================::::;11r===============11rc-o_lli_d_N_o_t_D_u-pl-ic_a_re~~_,lll I 
Cause403 8 Oil under stock on receiver near TA 
. .. Concern 
I!=================~~==============:~~~~~~~~--' 

!Description I 122 inch Model 700 I 

!Date Code I 
!Bore Plugged llFalse 

!Bulged llFalse Barrel 
JFired llFalse 

!Fired while Obstructed J 

Muzzle/Crown I 
Condition Slightly Worn; Functioning 

1:===============~ 
JFiring Pin llstightly Worn; Functioning 
l==========~ 
Jshroud Jjslightly Worn; Functioning 
~=======: 
IFace JJSlightly Worn; Functioning 
~=======: 
JHandle jjSJightly Worn; Functioning 
~=======: 
Jstop JJslightly Worn; Functioning 

l==================!l==='=======~ 

I I
JCondition jjSJightly Worn; Functioning 

ExtractorlCut Condition llslightly Worn; Functioning 

. .!Ext/Eject Test JJTrue 

Bolt 

I l

jBJock Condition 11---Select---

Locking !Lug Condition llLike new; Functioning 

. jNotch Condition 11---Select---

I I
JCondition IJ---Select---

Magazine 
. jBox Condition IJLike new; Functioning 

I l
lExterior Condition IJLike new; Functioning 

Overall jstock Condition JjLike new; Functioning 

. JFore End Condition 11---Select---

I I
JCondition JJS!ightly Worn; Functioning 

Receiver. 
. !Bulged llFalse l==================! 

I l
~lo=es=c=ri=pt=io=n===~'.---~~~~~~~~.~IM_o_d_el_7_0_0~~~~~~~~' 

Safety JFunction JjLike new; Functioning J 
. PJsu=b=-A=s=se=m=b=ly====~JJPrs=s===============~, 
~==============~ 

I I
JLift 11---Select--- llnot measured 

SearMotch JJLike new; Functioning J 

. Jcondition JJSlightly Worn; Functioning 1:============:1 
JPull J T . J---Select--- Jl4 Ibs 

1:=I =========:I' ngger I I 
Altered .False . 

Jsub-Assembly J JM/700 Non-Bolt Lock J 

Non-Remington !Description I 1~wo piece scope base and scope 
Components . . nngs I 

http://cps03ap13 :200/psaapp/PrintDisplay.aspx?ID=5266&Type=Case 12/23/2010 
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., .llE6675693 
Model: 700 (lo" k) flu-/- cL p /, 0 +4e_ 
II II II II II 111 II I II II II II 

RE00215494 
uecember 1, 2010 

(!cl'YJ C.yk~,v1 .. '_t-,..; :;f"9-f( 

Ne. w X-rYl,,trz.f<::. fr-,.:; 

/1'1c;9.a-1.r rJ-s;~~,_,1-6(7 J 

Michael Grim 
. 6501 Carters Valley Rd 

Church Hill, TN 37642 

Subject: #5266, Model 700 

Dear Mr. Grim, 

tJ! C- . 

Enclosed is the UPS ground shipping label for shipment of the rifle to our factory for 
inspection. Please include a copy of this letter with the firearm. The letter inside is important 
as sometimes the outside label gets damaged in transit and we want to be sure the firearm 
is logged in correctly. Please mark the ends of the box with "Product Service". Apply the 
label to your box and take it to a UPS terminal or driver for shipping. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

( 
'}·7 
{J. )c::> 

~6. '?-? 

~ 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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~ frf!11U!pairMain - FGI Repairs . . ,.; 1 

. ~e~liN~;jRE00215494J 
VerifyA~~L . 

>:< .. •.;< 

:>;;.:. } 

fM~~'c : ..•. · •. ·.···:;:'.;;' 
·\:;,· Stalll$: ~,R~~l~~~~:1.i)ifr.~~M···, 

< •··. . . . Ff}.: J1[62]i63-f01J2G"""jo1 :na . \ 
H~1.;J11s~~ls~p~1.ai1~(~ c C> > . : : 

1~2012 

... ~::.. .. ~''":P2£SL. r swiJpi~Hotd 
· r111teiidlidd · 

·ffo ~-~~~~±J· 
-JI~:;,;4~ F:rt~d;;;:~ 

2~~-J!'.!~~~~~~'._J..,.. __ _J r H<i(BeenAWoV..d 
.... ._ ______ _. ______ ._ ____ _;_;_~_. f-inieinalAepair 

r E;ci;deTATC 

BY: ___________________ _ 
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... --

i'lOTE: PIEcse compl;te E:-;d print tf',is form, Ciid tr•E:1 lnc!ude lt '/tith yaui fire~rill. 

\--------! -----------·--:------.:::==========-= -----
!Model Number: I 7 OD ~[it___ ! Serial Number:! /;:, 4 ~ 7 .5' ~ 9 J 

v r i Are you the original owner?: YES NO 

l l . I I ('- ; 
jName:J /11,trlJ~\( l.J'r''"" <> 

l i 
I Date of Purchc:sc: l .. f 

I 

!Address (no PO Boxes): j /,j!J,/ (.~4,~,0~·-~~D~~L/;.~4~/(c_~~,__, ~/~_,·/_. ___ ~---
i , ' I-· - l 

!city: j ( 4 ,11.:..f~ /,/;// I State: l rAI I Zip: I J?r;, i A 

I Phone (Daytime): j I ~-x· 1 !'a. . 

l E-mail Address:(if e-mail add;ess is.pro•;ided, notifica\ion of ~sceipt and shipment 'Nill be 

i ·1 f G . E ,_I' , , -; ,?, } . J 1seni 1 ··r1,"!) .e.- ' 1 >.., · t::.~ if i)( /'tl"tft.r/.~e· f:;,1 7('/;u. N<Y I E-mail Add;ess: 

11 r I would like to receive future E-mail updates from Rem_ington. 
:--------------------------------------~ I Please describe your problem and date of occurrence: 

I 
! 

Ii 
!I 
11 q 
11 . . . 

I~ chc.racters leit 

I Ammunition lnfo;mation: //1£"E:4 

.·.·1 

~ 

:::.:I 
..:J 

J ! 
! Manufc.cturer: l 
:------------------:;::================---------\ l ~ 

~--;::::=::::::==::=:::.:;::==:-:::;;-:::-=------· 

T11pe:I. 

j Other (i.e. bu!iet weight/type, shot size, PO"'_ic_:e_;)_: ; __________________ _ 

i 

i 
\Powder Used: 
.-· ----· 

·-------~ 

! ---- ---1 , I r l 

j Cese!Hull Used:. I Prime; Used:_'. _______________________ , __ J 
I-· -------.---------·-. ___ .. t ·~ . 

i l I C:•-J--ri--U--d l · : Buliet Type/Shot Size: i i' '" ucJ'" "" . · i 
!..---·-·-------------·-·--·-·--·····-··------------------·-···--·-----·-·------·-···· ... ----·---· 
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-
1---------······· 

; ------··-· ----------········-··--·--· -· ·--I Fireaims Care (Clsaning and Lubrication): 

J Brand of:~::i:.:~~::n used: J 
' - -----------
I ! 
! How cftsn do you ciean tr:e bore? (Months or Number of rounds) l 
!--------------------~-----

! How often do you clean the action? (i-ilon!hs or Number of rounds) I· 
B '" r:;~1-~ r_A-_&-,~.£:..,__...11~11,,,_,,. :r~ -~ 

I/ \ tr I r ' 

l How ofien do you c!ea,-: the trigger ass:mbiy? (Months or l~umb:r of rounds) J 
I/ '( 

I / 

i l 
J Brand oflubrica01i used:l 1{Ji J///iJ: 

11 

Ir " 
I' 

l 

I How of\:=n da you lubricate th:= trigger c:ssemb!y? (Months or Number of rounds) l 1
' 

i He.ve you revie~NeQJhe c\e:s.ning and mcint:nance recommendations on oui \vsb site Oi in our O'Nners manual? 

I
i-- -/ 

: J. : YES k' N_'o ____________________________________ ___, 

I When was ths l=.s_t,timej thc.t your flrea~.Tl vvas servicsd by a Remingto11 authaiized ;

1

1 

I repa!ime.n!gunsrrnm?) J.Je vcr . I 

I' ·~1=====================================-- i 
J 11· I What were the ser-1ice_s_p_e_rf_o_rm_._e_d_?_)_· ___ -___ -__ ···------------------ 1 

!
! Remington Arms Co., Inc. ------,! 

Attn: Arms Service Division . 
' 14 Hoefier Avenue 
j llion, NY 13357 

@WARNING: DO NOT SEi~D Lll/E OR SPENT SHELLS IN YOUR Fi REARM OR IN THE S.~.ME BOX WITH THE i 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEi'iD SPa!T SHELLS PLEASE SEflD l 

j THEM IN A SEPARATE P.A.CKAGE ANO INCLUDE M.AME, ADDRESS (WITH ZIP CODE). TELEPHONE AND MODEL AND . 
t SERIAL MU1\·t8EPl OF YOUR FiREAFi:\11. · 

l :: Reco;d the seri2I number of your firearm before ser.cing it. 

I
:: Pack your fiiearm fci safety arid to prsvsnt furth&t dc.~age in shipping end handling. Pref=r~b!y. 

ship in e. fire2~m box. (Note: Origin2I boxes mc.y not be returned.) 
f :: R9move Eli 2ccessories from your fire:::-m to pre-vent loss Oi d2rnage. ! :: Provide a return address on both the outside and i:iside the box. Shipmen~s without a proper 
J re-turn cddrcss 1Ni!I be refused. 
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' ,... . 

~ICHAEL GRIM · . 
5501 CARTERS VALLEY RD. 
:HURCH HILL TN 37642 

SMIP TO: . 
. REnINGTON ARMS 

PRODUCT SERVICES 
14 HOEFLER AVE. 

10 LBS· 

RS 

ILION NY 13357 

LJPS·GROUND 
TRACKING n: lZ 4XX 596 90 6512 2713 

gi~~ ~N~ ~~~=~~~ARTY 
RETURN 'sERv1'cE 

REF 1:MICMAE~ GRIM/CD/CM 
REF 2:700 . 

1 OFl.- ·~ 

. WI 12.a.11 LPZ442 H.•R lotz••• . 

nE6675693 
Model: 700 

llllll ll ll I II Ill Ill lllll 
RE00215494 

.. 
------- ···--· 
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Incident - 101122-000146 - misfire issue Page 1of1 

Reference# 
101122-000146 

Status 
Waiting 

Assigned To 
Administrators 

Christy-

Product 
Firearms 

Centerfire Rifles 

SLA 
Not specified 

Queue 
CSR 

Date Created 
11/22/2010 08:00 PM 

Initial Response 
11/30/2010 09:44 PM 

Last Updated 
11/30/2010 09:44 PM 

Customer SmartSense 
+1 (on -3 to +3 scale) 

Staff SmartSense 
0 (on -3 to +3 scale) 

misfire issue 

Discussion Thread 
Response (Christy-) 

Mr. Grim, I apologize for the delay in responding. We are trying to catch up after the holiday. 
11/30/2010 09:44 PM 

I would like to send you a prepaid UPS ground shipping label to cover shipment to our factory for inspection. 
After inspection I would call you with the results and resolution and get your approval before we repair. You 
should receive the shipping label in the mail in the next 5 business days. 

Sincerely, 
Christy Mitchell 

Customer (Michael Grim) 11/22/2010 08:00 PM 
I have a concern and was wondering how to make sure my gun (Remington 243, 700 series model # 
E6675693) is safe to use in the future. I was deer hunting Nov. 21, 2010 when I was about to shoot a deer. 
Was getting ready to shoot the deer and pushed my safety to fire position when it fired by itself. My finger was 
no where near the trigger when it went off. I really like this gun and have taken several deer with it. This is the 
first time this has ever happened to me. Can you please advise what I should do? 

Primary Contact 
First Name: Michael 
Last Name: Grim 

Organization: 

Login: mgrim 
Title: 

Contact Type: 

Email: mikb10@charter.net 
Email - Alternate #1: 
Email - Alternate #2: 

Office Phone: 
Mobile Phone: 

Fax: 
Assistant Phone: 

Home Phone: 

Street 
City 

State/Province 
Postal Code 

Country 

Additional Information 

http://remington.custhelp.com/cgi-bin/remington.cfg/php/admin/display/inc _print.php?p _ sid=... 11130/2010 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 

www.rt:im1ny10n.c;um Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/30/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 
mr~sEl<Sf.iECRi'0N"Etll 
MEDIA 
COORDINATOR xxx 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Michael Grim 
6501 Carters Valley Rd. 
Church Hill, Tn 37642 

RETURN ITEM TO: Remington Prod Serv 

2010 ALL CURR USO 
4XX596 DEC 1• ACT UT 10.0 LBS 
SVC GNDCOM 
TRACKING~ 1Z4XX5969065122713 
REF t:MICHAEL GRIM/CO/CM 

1 OF 1 

REF 2:700 

HANDLING CHARGE 0 · 0° SVC T /P USO 
SINGLE-PIECE PUB RATE CHRGS: RS 0. 50 COD 0.00 
DI/ 0. 00 DGD 0 00 SD 0 . 00 
DC 0 . 00 PR 0 : 00 SP 0 . 00 
AH 0 . 00 B 20 PUB+HANDLING 8 . 20 
TOT PUB CHG · 

10 
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