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- Remington Arms Co., Inc.
Product Service
Legal Case #:5266
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

215494 12/19/2010 11/30/2010 12/20/2010 11/21/2010
Customer Information

Type Business First Name Last Name Street City  State Zip Age Contact
Incident Michael Grim 6501 Carters Valley Rd Church Hill TN 37642 E mikb10@charter.net
Incident Information

Claims Codes Repair Est. Medical Treatment Medical Status

Pl
PD Cause:4038  Could Not Duplicate Concern
S Fired on safety Concern:1007 Fired on Safe Release Unknown

release

C

11/30/10 Per email sent through Remington.com, incid # 101122-000146, "I have a concern and was wondering how to make
sure my gun (Remington 243, 700 series model # E6675693) is safe to use in the future. | was deer hunting Nov. 21, 2010
when [ was about to shoot a deer. Was getting ready to shoot the deer and pushed my safety to fire position when it fired by
itself. My finger was nio where near the trigger when it went off. I really like this gun and have taken several deer with it.
This is the first time this has ever happened to me."cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/243 27474 - E6675693 8/16/2000 10:13:43 PM
Date Purchased Where Purchased Accessories  Original Owner
GRICE WHOLESALE Y

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement - Date
Settiement Date APV APV

Per Ilion, replace
TPA no charge

Repair/Replacement Repair/Replacement
Cost Date

64.73 12/23/2010
11/30/10 Mailing ARS.cm 12/23/10 Per 1lion, could not duplicate concern. Install new X-Mark Pro trigger assm at no
charge.cm '

Examination[Remington/CF/BA]

f

Part Sub-Part [ Code | Comment
Examiner ) supry
Examination Exam Date ] [12/20/2010
Product Type | [RF
I I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5266& Type=Case 12/23/2010
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_ Printwisplay Page 2 of 2
-~ Action Type A |
Assigned To Nagle
Cause 4038 gggﬁﬂm Duplicate Oil under stock on receiver near TA
Description | 22 inch Model 700 |
Date Code
Bore Plugged [False |
Barrel Bulged [False [
|Fired [False ]
Fired while Obstructed |
I(\:/I:nz;ilgg(l:]rown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning_ |
Condition Slightly Wormn; Functioning
Extractor Cut Condition [ISlightly Wom; Functioning
[Ext/Eject Test True |
Block Condition ---Select---
Locking Lug Condition Like new; Functioning
Notch Condition [I---Select---
. ICondition ”---Select—--
Magazine — - —
[Box Condition Like new; Functioning |
Exterior Condition Like new; Functioning
Overall Stock Condition Like new; Functioning
) Fore End Condition [I---Select---
, Condition Slightly Wom; Functioning |
Receiver
. iBulged False |
Description [Model 700 I
Safety Function Like new; Functioning
Sub-Assembly 1SS
Lift ---Select--- [not measured |
Sear [Notch Like new; Functioning
Condition Slightly Worn; Functioning
Pull . ---Select--- 4 lbs
Trigger
Altered False .
Sub-Assembly [M/700 Non-Bolt Lock |
Ié]g;ln-;{oe:;:txsgton Description :rv:/;s piece scope base and scope

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=5266& Type=Case

12/23/2010
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BE6675693
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pecember 1, 2010 g
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rle
Michael Grim
- 6501 Carters Valley Rd — o
Church Hill, TN 37642 ‘ﬁf.g,;o / 2_/90 //u

Subject: #5266, Model 700

Dear Mr. Grim,

Enclosed is the UPS ground shipping label for shipment of the rifle to our factory for
inspection. Please include a copy of this letter with the firearm. The letter inside is important -
as sometimes the outside label gets damaged in transit and we want to be sure the firearm
is logged in correctly. Please mark the ends of the box with “Product Service”. Apply the
label to your box and take it to a UPS terminal or driver for shipping.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Rémington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

enclosure (
L een ) A7
shp 70 e enelpeed 0.5
ﬂc-??
i Aad—
[ .75

Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 » www.remington.com
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. -ile  Add Repair. Estimate Repair  Expedite Repair  Inquiry . Repair Tools
frmRElnquiry - Repair Inquiry
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CSR Tools
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IMICHAEL GAIM

MICHAEL GAIM
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|
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NOTE: Plezse complste and print this form, 2nd then include it with

; =
i H i . .7

Modsl Numberi 700 i Seriel Number: | IZ 66775693
¥ e

Are you the originzl owner?: NG

Mzme:i 14/./}\ \(‘ G‘F m < Dsie of Purchase:

N

Addrass (no PO Boxzs): ! /‘5 L) _CARTEs L////Qf /<z/
City: ] (‘uf;/..h /\I 4 State:i / /U' Zip:g —?76743

'Dhone(Danir-ey} ’}’ 3 ,{-«/1 n-’.;,a_— Fax:;

E-mail Address:(if s-mail address is provided, notification of recs iot and shipment will bs

{ £ _
sent)! Cf}") NI /—EU . EA/L{ 2 ﬁ/ﬁ/é/@’ Z” /ﬁt R AT

E-mail Address:

| viould like to recsive futurs e-mail uﬂd izs from Remington.

Please deseribe your problem and dzta of occurrence:

Gutw wenT KR whew Petsh eef 54“ , hever 72

M’{, Dud AT Aoy P/@;z/‘ P/ /@J«j ef, C

I 5060
L. .. cheraciers lsft

Ammunition Information: //M/

.
4 |
5 ' !
Menufacturer; | Typa:1
Other (i.e. bullet waigh¥type, shot size, powder): s
: §
i Handiozd Infarmeation: Sy ;
; Aloa’e : f
i P l T s e —— ;
| Powder Used:i Povider Wel gnt:{ ‘
: ' — -
! 3 i i
| Case/Hull Used: 1 Primer Ussd: i |
| PR = ;
i 3 . 4
| Bullet Type/Shot Size: Feloader Ussad: ! i
) __ -
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Firearms Care (Cleaning and Lubricztion):

Brand of clzaning sclution uszd: } /(,u/({)/?f

{ - .
sl s gl Py Dewssy

i
Hew oiien do vou cisan the bore? (Months or Number of rounds)

B

f"cj},l_t U A:pf,c [, 57}4:‘5__

How ¢iten da you clean tha action? (Months ar Number of rounds) ; o

%4 ,e i

I

. . \ . o s ; e T ‘7
How afien da you clean the trigger assembiy? (Months or Number ¢f raunds)

! .
Brand of lubricant used:i ;(/[ !/,)/77’

tha bore? (Manins or Numbar of rounds) )

Haow atien do you fubric

e t’ “

How cften do you lubricats the action? (Months or Number of rounds) i

Haow oiten do you lubric

f‘“‘“—""‘“" "

12ve you ravi

NO

d the clezning and meintsnancs recommendations on our wsb sii2 or in our owners man

repairmznfgunsmiin?)

mateisrep (1)
b

N

\

R ' P . - : 1 7 = PR Y P Y
When wes the last #me that your firgzrm was sarviced by a Remingion autharized

1
i
What were ths services perormad?)! A

Remington Arms Co,, Inc.
Atin: Arms Service Division
14 Hosfier Avenue

llion, NY 13357

@EWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FiREARM Of
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IFYOU FEEL YOU MUS
THEM IN A SEPARATE PACKAGE AND INCLUDE MAME, ADDRESS (WITH ZIP
SERIAL MUMBER OF YOU.—. FIREARM. .
:: Record the serial numbsr of your firearm befors sending it.
i Pack Kyour fi firearm for safsty end to prevent further damag

shiz in 2 firsarm box. (Nota: Originel baxas may not be rat
:: Remove eli 2 essor'ses from vour firezrm 1o prevent loss

rovide areturn address cnboth the cuisids and inside the bo
return eddress will be rafused

F N ThHE SAME BOXWITH THE

ST SEMD SPENT SHELLS PLEA
CODE), TELEFHOMNE AND i

ESEMD

ODEL

AND

i
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Rég' VALLEY RD. : 10 LBS S 10F1

4ICHAEL Gl
3501 CRRTE|
SHURCH RILL TN 37642 ) RS

L,

SHIP TO: .
REMINGTON ARMS

" PRODUCT SERVICES
14 HOEFLER AVE.

ILION NY 13357
S /id?)ﬂ

Vv«;é*‘*%%‘i’ NY 135 0-01

S I
éh E FANE w:y%'

UPS - GROUND

TRGCKING ﬂ 12 4XX 596 98 6512 2713

IIII il

REF 1:MICHAEL GRIN/CD/CM
REF 2:700

BILLING: "3RD'PARTY
DESC: FIRERRHS
RETURN SERVICE

L us 12.0.17 LP2442 @9.QR 1072818

mmmmm noticeof fimiation of isbiioy Where allowed by Eaw.shioper authortres UPS 5 act 23 forwaraiig agens for Opoxt ool and.
@ wmﬁmmﬂgmmm Zn-u Wnuna.lg m—nz‘.a—nu

Mode: 7 @@

I

AE6675693

T
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‘ Incident - 101122-000146 - misfire issue

Reference #
101122-000146

Status
Waiting

Assigned To
Administrators
Christy -

Product
Firearms
Centerfire Rifles

SLA
Not specified

Queue
CSR

Date Created
11/22/2010 08:00 PM

Initial Response
11/30/2010 09:44 PM

Last Updated
11/30/2010 09:44 PM

Customer SmartSense

+1 (on -3 to +3 scale)

Staff SmartSense
0 (on -3 to +3 scale)

http://remington.custhelp.com/cgi-bin/remington.cfg/php/admin/display/inc_print.php?p_sid=...

Page 1 of 1

misfire issue {}@C‘Q

Discussion Thread

Response (Christy -)

Mr. Grim, | apologize for the delay in responding. We are trying to catch up after the holiday.
1 would like to send you a prepaid UPS ground shipping label to cover shipment to our factory for inspection.

After inspection | would call you with the resuits and resolution and get your approval before we repair. You
should receive the shipping label in the mail in the next 5 business days.

11/30/2010 09:44 PM

Sincerely,
Christy Mitchell

Customer (Michael Grim) 11/2212010 08:00 PM
I have a concern and was wondering how to make sure my gun (Remington 243, 700 series model #

E6675693) is safe to use in the future. | was deer hunting Nov. 21, 2010 when | was about to shoot a deer.

Was getting ready to shoot the deer and pushed my safety to fire position when it fired by itself. My finger was

no where near the trigger when it went off. | really like this gun and have taken several deer with it. This is the

first time this has ever happened to me. Can you please advise what | shouid do?

Primary Contact

First Name: Michael
{ ast Name: Grim
Organization:
Login: mgrim
Title:
Contact Type:

Email: mikb10@charter.net
Email - Alternate #1:
Email - Alternate #2:

Office Phone:
Mobile Phone:
Fax:

Assistant Phone:
Home Phone:
Street

City
State/Province
Postal Code
Country

Additional Information

11/30/2010
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Remington.

www.remingion.com

Remington Arms Company, Inc.

870 Remington Drive
P. Q. Box 700
Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/30/2010|REQUESTED BY: christy

QUANTITY: 1|WEIGHT PER PACKAGE: 10
COORDINATOR XXX

TO MAIL I WILL MAIL

DESCRIPTION:

) 700
LABEL INFORMATION

MAIL LABEL TO: Michael Grim

6501 Carters Valley Rd.
Church Hill, Tn 37642

RETURN ITEM TO: Remington Prod Serv

10F 1
2010 ALL CURR USD

gc)ésgcﬁocon DEC 1, €067 ur 10.0 LBS
TRACKINGH 124XX5968065122713
REF 1:MICHREL GRIM/CD/CR
REF 2:700
HANDLING CHARGE ©.00 ' ce 1P uSD

- B RATE CHRGS:
SINGLEN,PIECE pU . CHRGS: ve g'gg
o o 0 pGD  ©.00 sD 00
v M,o PR ©0.00 P o'zo
‘;370,535 CHG 8.20 PUB+HANDLING 8.
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