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Remington Anns Co., Inc. 

Case Infonnation 

RE# 
212111 

Date Opened 

Customer Information 

Date Opened(PS) 
11/4/2010 

Product Service 
Legal Case #:4977 

Date Closed 

12nt2010 

Type Business First Name Last Name Street 

Incident Rick Grissom 15915 Red Oak Ridge Dr 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Littlefalls MN 56345 H 320-260-5934 
E ragrissom@fedex.com 

lncident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD hole in door of deer stand 
S Fired on safety release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 
Unknown 

1114110 Per email to Remington.com, incid # 10101-000020, "I have these 2 rifles and I know the model seven wsm 300 has gone off when 
the safety was released. After the I st time on the range I took the rifle to a gunsmith and he replaced the trigger asy. During deer season the 
gun went off in the deer stand shooting a hole thru the door. The trigger was not touched. This was the gun that had the trigger asy replaced. I 
have not shot the 700 ultra mag as 1 want to know it wont do the same as the wsm model seven. I have 1500.00 plus in these 2 rifles and cant 
use them."cm 

Firearm lnformation 

Mfg. 
Remington 

Date Purchased 

Mfg. 
Remington 

Type 
CF/BA 

Where Purchased 

Type 
CF/BA 

Date Purchased Where Purchased 
BILL HICKS & CO LTD 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace trigger assrn no 
charge as goodwill 

Release of Claims 

Repair/Replacement 
Cost 

124.72 

Model/Ga. 
700/300RUM 
Accessories 

ModeUGa. 
71300 SAUM 

SKU 
n/a 

SKU 
n/a 

Original Owner 

u 

Serial 
7769060 

Accessories . Original Owner 
u 

Rernington/700/CF /BA 

Serial Bbl. DOM 

Bbl. DOM 
8/29/2002 6:45:24 PM 

Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Repair/Replacement 
Date 

12/6/2010 
11/4/10 Emailing ARS labels and letter.cm 1217/JO Per Ilion, replacing TA at no charge as gesture of goodwill. Could not duplicate cocem.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I !su2ry 
IExamDate I !12/3/2010 

Examination !Product TyEt: I !RF 
!Action Type I IA 
!Assigned To I 

!Cause 114038 l!Could Not Duplicate Concern i1A1tered adjustments I 
II I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4977&Type=Case 1/30/2011 
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!Description I 

!Date Code I 

!Bore Plugged HFalse I 

Barrel !Bulged llFa!se I 
l~====================~~=========================l 
!Fired llFaise I 

!Fired while Obstructed I 

!Muzzle/Crown Condition 11---Select---

!Firing Pin llLike new; Functioning 

!Shroud llLike new; Functioning 

Dolt IF ace llLike new; Functioning 
1:=====================~~======================~ 
!Handle llSlightly Worn; Functioning 

I stop llLike new; Functioning 

EJICondition llLike new; Functioning 

!cut Condition llLike new; Functioning 
?=====================~?===========~=============: 
!Ext/Eject Test llFaise 

I l
lBiock Condition 11---Select---

Locking :::::IL::::ug~Co=n=d=iti=o=n ============~l?IL=i=ke=n=e=w=; F=un==ct=io=n=in~g=============: 
. .!Notch Condition 11---Select---

I 
. llcondition 11---Select---

Magazme ::=IB=ox==Co=n=d=it=io=n============:l:=IL=i=ke=n=e=w=; F=u=n=cti=. o=n=in=g=============: 

I l
lExterior Condition llLike new; Functioning 

Overall ::=IS=to=ck=C=o=n=d=iti=on=============:H?L=ik=e=n=e=w=; F=un==ct=io=n=in=g=============:I 
. _IFore End Condition 11---Select--- I 

I l

lCondition llLike new; Functioning I 
Receiver ::=IB=ul=g=ed==================~ll~F=al=s=e ====================~! 

Seru-IN~tch llriko rew; F<motioID•g I 

. ·1 llcondition ll::=L=ik=e=ne=w=;=F=un=c=ti=on=i::::!ng=======~I 
!Pull I T . !--Select--- lls lbs I 
!Altered I rigger !True I 

!sub-Assembly llM/700 Non-Bolt Lock I 

I I
[ Description I ~,M-od-el-7-----~I 

SafetylFunction llLike new; Functioning I 

I .. r~A=mbly 11'.~~l<ct-- 11._no_m_e_as_ure_d _____ __.I 

Examination[Remington/CF /BA] 

Part Sub-Part Code Comment II 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=4977 & Type=Case 1130/2011 
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Incident - 101101-000020 - Model 700 300 ultra mag and model seven wsm 300 Page 1of1 

' Reference# 
101101-000020 

Status 
Updated 

Assigned To 
Administrators 

Christy-

Product 
Accessories 

SLA 
Not specified 
Queue 
CSR 

Date Created 
11/0112010 09:12 AM 

Initial Response 
11/03/2010 05: 16 PM 

Last Updated 
11/04/2010 09:26 AM 

Customer SmartSense 
+1 (on -3 to +3 scale) 

Staff SmartSense 
O (on -3 to +3 scale) 

Model 700 300 ultra mag and model seven wsm 300 

Discussion Thread 
Customer (Rick Grissom) 
My email would be fine for sending labels 

From: Remington Information [mailto:info@remington.com1 
Sent: Wednesday, November 03, 2010 4:16 PM 
To: ragrissom@fedex.com 

l(911 

Subject: Model 700 300 ultra mag and model seven wsm 300 [Incident: 101101-000020] 

Customer (Rick Grissom) 
Sorry I didn't mean box. I was thinking a label. For the other rifle. Thx again Rick 

From: Remington Information [mailto:info@remington.com! 
Sent: Wednesday, November 03, 20104:16 PM 
To: ragrissom@fedex.com 
Subject: Model 700 300 ultra mag and model seven wsm 300 (Incident: 101101-000020] 

11/04/2010 09:26 AM 

11/04/2010 09:26 AM 

Customer (Rick Grissom) 11/04/2010 09:26 AM 
Thanks for your response so quickly. The address would be 15915 red oak ridge dr Littlefalls MN 56345 
Would you send 2 boxes as I have the Model seven that is also discharged when the safety is released. Thx 
for your help Rick 

From: Remington Information [mailto:info@remington.com! 
Sent: Wednesday, November 03, 201O4:16 PM 
To: ragrissom@fedex.com 
Subject: Model 700 300 ultra mag and model seven wsm 300 [Incident: 1O1101-000020) 

Response (Christy-) 11/03/2010 05:16 PM 
Mr. Grissom, I can send you a prepaid UPS ground shipping label to cover shipment and a free inspection at 
the factory to ensure that your Model 700 Ultra Mag is within factory specifications and test it to be sure there 
are no safety problems. 

I will also send you a letter that I would ask you to insert inside the box with the rifle before shipping. Let me 
know what address you would like on the label as that would be the address the rifle would return to and it will 
require an adult signature. 

I can email or fax the labels and letters if you prefer to speed the process. I'll await your reply. 

Sincerely, 

Christy Mitchell 

Customer (Rick Grissom) 11/01/2010 09:12 AM 
Morning Remington, I have these 2 rifles and I know the model seven wsm 300 has gone off when the safety 
was released. After the 1st time on the range I took the rifle to a gunsmith and he replaced the trigger asy. 
During deer season the gun went off in the deer stand shooting a hole thru the door. The trigger was not 
touched. This was the gun that had the trigger asy replaced. I have not shot the 700 ultra mag as I want to 
know it wont do the same as the wsm model seven. I have 1500.00 plus in these 2 rifles and cant use them. 
What can you do for me????? Rick Grissom 1 320 260 5934 

Primary Contact 
First Name: Rick 
Last Name: Grissom 

Organization: 

Login: ragrissom@fedex.com 
Title: 

Contact Type: 

Email: ragrissom@fedex.com 
Email - Alternate #1: 
Email • Alternate #2: 

Office Phone: 
Mobile Phone: 

Fax: 
Assistant Phone: 

Home Phone: 

Street 
City 

State/Province 
Postal Code 

Country 

Additional Information 

http://remington.custhelp.com/cgi-bin/remington.cfg/php/admin/display/inc_print.php?p_sid=jl ... 11/4/2010 
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Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www. rem ingmn .cum Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 11/4/2010 REQUESTED BY: christy 
QUANTITY: 2 WEIGHT PER PACKAGE: 10 
P.~8'~SEt©a~€K(@~~ 

MEDIA Email to him at: 
COORDINATOR ragrissom@fedex.com 
TO MAIL I WILL MAIL 
DESCRIPTION: 

Model 700 & Model 7 
4XX596 NOV C>, 2lii10 ALL CURR liSD l uF 2 
SVC GNOCOM ACT i.i'r 10 0 L 6'.> 
rRACKlN(;jj IZ4XK506B~B7319e01 

.,. .... ... :'t' 'r Re~ 1·R,~K CRI--JM,~D/CM 
REF 2:7:10 

LABEL 111.···· .-.·-·.· ' ' ' 
I~~ r·, ' .i , ..... ; '.. ·. ·. . .· 

HRNDLitlG CHARGE 0. 00 
:: li'IGU: --P 1£CE PUB RA ff CHf<GS: .~'JC fi P USO 

..,.-------......,=-----~.,._-------· ov . 0 00 con 0. ~0 . . . . _Rt; 1 . ;;0 
MAIL LABEL TO: Rick Grissom nc 0 C?'1 oGr. 0. 00 so 0 -00 

Email to him at: A!I {j 01:! PR 0 ,0;ti SP ., ©Cl· 
I TOT PuB CHG 9. 24 PUB+l·IANDUN1; 5 2q 

raqrissom@fedex.com 
I 

15915 Red Oak Ridge Dr 
Littlefalls, MN 56345 

I=:===::::::::=========:::::::::::::::::;::======::===::::::::====== 4XX596 ·. NOV 5, 2010 ALL- CURR USO 
RETURN ITEM TO: Rem Product Service svc GNDCOM ACT w r i ~. 0 LBS 

TRHCKlNGrl IZ4X)i~':fb'h1tin\?-l!:i19 
REF I .RIC~ GRISSOM/CD/CM 
REF Z:MOOEL 7 

HRNDL INr; CHARGE u. fi© 
SINGLE-Pl EcE l>UB Rf1 TE CHRC:j: WC 
av 0 '00 COD i)' 0i) RS 
DC 0.011 , .. _. """". DGD''-"0'.00 SD 
AH 0 . 00 PR 0 . 00 SP 
TOT PUB,;CHl;.~3,'2_4·,. . : f'IJB+HANDLING' 

ra~rissom@fedex.com 

ZOF 'l 

T JP USO 
! '01? 
0'.00·" 
0.00 
9.'.£4.' 
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Rick Grissom 
~ ., .. -. - . . ... ... . ~- .. -· -· .... , . . . . - ' - ~· ., ·- . 

From: Mitchell, Christy [Christy.MitcheU@remington.com] . . 
Sent: Wednesday, November 17, 2010 8:44 AM 

To: Rick· Grissom 

Subject: RE: Grissom, Rick.cm.doc 

Attachments: Grissom, Rick.cm.doc 

L;ontac1 Christy f\ilitche11 afier inspe.c:Hon 
Christy Miichr-:;I 

~.~1df,SQ1? :·J(; ]?f.!'. l5-t'17(~; 
~'~:01l\~1 : .3::f.5.4d 8684 
rJ.~: ~{::c.:1~.s.>.-:.:":2 :.fr 2~;~~-·:-i::.;">"04 

Freedom Group Family of Companies. 

Remington, Bushmaste: Firearms. DPMS I Panther .A.rms. Marlin. H&.R, 

NEF, Dakota Arms, Parker Gun. L.C. Smith, EOTAC, Advanced Armament 

corp .. Barnes Bullets.· INTC 

.. 

Confidentialitv/Proorietarv Note: This e-mail and any files transmitted With it are intended solely for the use of the 
individual or entity to which they are addressed. If you are not the intended recipient or the person responsible for 
delivering t.he e-mail to the intended recipient, be advised that you have received this e-mail in error and that any 
use, disseriiinatlon, forwarding, printing or copying of this e~mail is stric:tfy prohibited. lfyou have received this e~ 
mail in error, please reply back to sender advising that you have received the e-mail in error and delete this e-mail 
from your system. Thank you. 

From: RiCk GrisSom [mailto:ragr1ssom@fedex.c0m] 
Sent: Wednesday, November 17, 2010 9:37 AM 
To: Mitchell, Christy 
Subject: RE: Grissom, Rick.cm.doc 

Morning Christy. there was no letter attached to this email. Thx Rick· 

From,: Mitchell, Chr15.tY [mailto:Christy.Mitchell@remington.com] 
Sent: Friday~ November 05, 2010 4:25 PM · 
To: ragrissom@fedex.com 
Subject: RE: Grissom, Rick.cm.doc 

'1\JI a~ •'.-C:-r-. 1 ..... !""'_....._ }, - "'~ ·~ I t't'' !l!j 1•·.l..._o.,••v' .·~"'· ;,i-1 ,• 1r.:,/.::::· .r.J"" .-:iii' f -,I '"J·-4 i.-.-; I/'' ,;•t- •• .FIL '-'fl::i._~u 11, :et 1le K[:f..J\!t! 11 you receive .if.$. : , ·~-1! ..... C.i,,, u!.i t11e L: •-J c'.riJ.: .... ul 8:lt.1 ~{1:::1. ur:.tC-, VV1Ii.1 yOU 

Monday. 
c:·1ristv Mitch&!! 

11/17/2010 
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