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Remington Arms Co., Inc.
Product Service
Legal Case #:5449
Case Information
RE#  Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

12/15/2010
Customer Information

Type Business  First Name Last Name Street City State Zip Age Contact

W 580-272-0579

Reporter Gunrunner's Inc  David  Gunrunner’s Inc 205 Arlington St Ada OK 74820 : .
E gunrunnersinc@gmail.com

Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
P1
PD Cause:4079  Other - Unexamined
. . . . Unknown
S Fired when closing bolt ~ Concern:1008 Fired on Bolt Closing
C

12/15/10 Per call from David, his customer brought in a 700 that he has had for a long time and stated that on 2 separate
occasions it has fired when he closed the bolt.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial BbL DOM
Remington CF/BA 700/ 27514 G6321912 5/30/2003 10:15:04 PM
Date Purchased Where Purchased Accessories Original Owner
SPORTS SOUTH INC U

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement  Release of Claims Release Date Reimbursement Settlement APV APV
Repair/Replacement  Repair/Replacement
Cost Date
12/15/10 Emailing ARS.cm
Examination[Remington/CF/BA]
" Part I Sub-Part “ Code " Comment
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5449& Type=Case 12/15/2010

PS 12773



[hoid

#xxinternal Use Qnly*sxs

700 Log Sheet — 2010 CNBC Story b yy/
Date: /Q/L(//() CSR: //L\/

Is the customer calling as a result of the broadeast? YES NO

Ipitial tone/Attitude of the caller:

Angry at Remington Supportive of Remington /L[ k ﬁé 5

___ Angry at CNBC for 2iring _ Supportive of CNBC

Nature/Purnose of Call:

Celling 10 offer support (pro-Remington) .
Inguisitive about Remingten position

Celling to provide brozdeast feedback

Custormer Owas a Moadel 700:

A=l

hee not exparienced 2 problem but wants firearm inspected (Tl out 2ddrass) s=nd to an RARC
J— k P

If the customer references any concerns or problems experienced in relation to the operation of
the safety of the firearm, they should be advised to return it to (Praoduct Service, [on NY).

Did they agree to return it to the factory? NO Aapq r 7L d, /c”‘j \‘\""‘
Consumer Name: Gq/\[/l(nxzefr ,Z(; 7[7‘/1..2J‘ 74 aJltz/\
f A s
Address: ﬁér% é'/lﬂ?é/) f)( 6/»4«,9 40’ /%
Ky ol Joga e °
Phone: (Xﬁ'Q?,’Z ! Of‘7/ » . /
Serial # ﬂ é?ﬁ /7/.’2 &@d? ({ﬂtdz//r/(/n/‘“/."t&ﬂ;c ﬁﬂ/f*‘”/,ﬂa—\

**%Jend an ARS label®%* V

Comments:

Remingion Confidential 1019710

PS 12774



Remington Arms Company, Inc.
870 Remington Drive

P. O. Box 700

Madison, NC 27025-0700

Remington.

www.remingron.com

ARS LABEL REQUEST FORM

DATE: 12/15/2010[REQUESTED BY: christy
QUANTITY: —__1]WEIGHT PER PACKAGE: 10
FEARE GRETR Oz | T B
MEDIA XXX XXXXXKXXXXX
COORDINATOR Email to him at:
TO MAIL gunrunnersinc@gmaﬂ.com
DESCRIPTION:
700
G6321912

LABEL INFORMATION

MAIL LABEL TO:  Gunrunners Inc
205 Arlington St
Ada, OK 74820

Email to him at:

gunrunnersinc@gmail.com

RETURN ITEM TO: Rem Prod Service

FUEASE COMPLETE A FARTS OFF THIS [HORY AND

F 1
EC 16, 2010 ALL CURR USD 10
g%ésg%con D ACT WT 10.@ LBS

TRACKINGH 124XX5969067799784
REF 1:GUNRUNNERS/CD/CR

. \ \. . .
e 2umg e gunrunnersmc@gman.com
HANDLING CHARGE @ .00 \

SINGLE-PIECE PUB RATE CHRGS: sve I/gousn
DV 0.00 copD .00 RS 1.
DC ©0.00 0GD 0.0 SD 9.00

. PR  0.00 SP 0.00

AH

11)1@153;j CHG 9.85 PUB+HANDLING  9.95
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